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1 Introduction

1.1 Welcome to QBI
|

Use of this online manual:

e To view topics, click on the chapter headings to expand
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e This online manual provides information on configuring and setting up the
optional AyaNova QBI program and use of QBI features. Screenshots depicted
in this manual may not display exactly as your copy of QBI, AyaNova and
QuickBooks will be different.

e Familiarize yourself with the AyaNova program before using QBI - refer to the
AyaNova Help file for details.

e It is suggested to start off with:
1. The Overview of QBI Features and the Overview of QBI Use and review
the QuickBooks Inventory vs AyaNova Inventory section
. Then proceed to QBI Installation and setup of preferences

2

3. Note the Common Issues & Messages section if you encounter an issue

4. Review the section on linking, on importing QuickBooks data (customers,
vendors, items) into AyaNova, and importing AyaNova data (clients,
vendors, parts, rates) into QuickBooks.

5. Review the section on updating existing linked QuickBooks and AyaNova
clients and parts.

6. Review the section on the Descriptive Text feature to have text from the
workorder display in the QuickBooks invoice
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7. Refer to the Invoicing section for what and how data from the AyaNova
workorder is transferred to a QuickBooks invoice.
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1.2 Overview of QBI Features
|

AyaNova OBI has the following features:

e Import clients, vendors and items from the QuickBooks company data file
into the AyaNova database

e Import clients, vendors, parts and rates from the AyaNova database into the
QuickBooks company data file

e Link existing AyaNova data with existing QuickBooks data

e Update existing linked parts information between AyaNova and QuickBooks

¢ Update existing linked client's information between AyaNova and
QuickBooks

e Set linked parts pricing between the AyaNova database and the QuickBooks
company data file during the invoicing act

e Export data from AyaNova service workorders into QuickBooks invoices

¢ Consolidate multiple AyaNova service workorders into one QuickBooks
invoice

e Compatible with 64bit computers

e Import clients, vendors and items from the QuickBooks company data
file into the AyaNova database
This way data is only entered once and ensures that the AyaNova items match
the QuickBooks items to facilitate converting AyaNova work orders into
QuickBooks invoices automatically.

o Import clients, vendors, parts and rates from the AyaNova database
into the QuickBooks company data file
An example is a new client requests service. Their client information is
entered into AyaNova. When it comes time to invoice in QuickBooks, you can
just import that AyaNova client's information into QuickBooks without the
need to manually re-enter again in QuickBooks.

In addition to being able to import AyaNova's clients, parts, vendors and rates
into QuickBooks so no re-entry, you can also pre-select the Terms for an
AyaNova client imported into QuickBooks

¢ Link existing AyaNova data with QuickBooks data
If you already have the same clients, vendors and/or items entered in both
AyaNova and QuickBooks, just link the existing data.

Linking is different from importing in that the original AyaNova record is
preserved as-is and is marked internally with the record in QuickBooks that it
matches to.
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This is also useful when you have records in AyaNova that differ from
QuickBooks. For example, you may have multiple clients in AyaNova that
represent separate locations for service but want to link them all to a single
QuickBooks client for billing.

This is also useful if you have many pre-existing items in AyaNova as you can
link them to QuickBooks records without losing their historical data as you
would if you started with newly imported items.

If you have already entered in items (clients, parts, rates) into AyaNova, if
they have the exact same name as in QuickBooks, they can be auto-linked
instead of having to be manually individually re-linked.

Previous AyaNova CE 1.9.4.4 users that have updated to the latest AyaNova
can auto-link existing AyaNova data with existing data in QuickBooks

Older version AyaNova 3 or 4 or 5 users that have updated to the latest
AyaNova will have a seamless upgrade as existing links will be maintained.

o Update existing linked parts information between AyaNova and
QuickBooks

If you make a change to a part in AyaNova, just use the Refresh menu option
to update the information into the linked QuickBooks part.

Or vice versa, if you have made a change in QuickBooks, use the Refresh
menu option to update the information to the linked AyaNova part.

o Update existing linked client's information between AyaNova and
QuickBooks

If you make a change to a client in AyaNova, just use the Refresh menu
option to update the information into the linked QuickBooks client.

Or vice versa, if you have made a change in QuickBooks, use the Refresh
menu option to update the information to the linked AyaNova client.

Set linked parts pricing between the AyaNova database and the

uickBooks company data file during the invoicing act

At the time of invoicing, if there is a difference between the AyaNova price
and the QuickBooks price, you can select to use the AyaNova price or use the
QuickBooks price, as well as have QBI set either the AyaNova workorder price
to the QuickBooks price, or set the QuickBooks item price to that of the
AyaNova workorder part price.

Export data from AyaNova service workorders into QuickBooks
invoices
AyaNova QBI can be used to quickly and easily turn AyaNova work orders
into QuickBooks invoices. All billable items in an AyaNova work order can be
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exported into an invoice in QuickBooks. This saves re-entering data manually
because the data in the service workorder is directly converted to a
QuickBooks invoice without any retyping of information.

AyaNova QBI work order export into QuickBooks invoice has the following
features:

= Auto select work orders for billing based on AyaNova status.

» Price protection for parts: AyaNova QBI flags part prices that differ in
AyaNova from QuickBooks. You can accept the difference, or change
the AyaNova service workorder, or change the AyaNova item price, or
change the QuickBooks price to match the AyaNova service workorder -
with a click.

= Automatically ensures that work orders contain only items that are
recognized by QuickBooks. If an item has not yet been link

QuickBooks you can link it quickly and easily.

= Set descriptive text to include on invoice for the work order — such as
work order number, Quick Description field from work order, unit
(client equipment) selected within work order, labor details, etc

= Automatically set the QuickBooks "Class" on invoices via QBI
Preferences. If you use Classes in QuickBooks you can select one of the
existing QuickBooks classes as a default for all invoices created through
AyaNova QBI.

= Via the QBI Preferences, select the QuickBooks template invoice you
wished used if applicable (depends on the version of QuickBooks if
available)

= Choice of invoicing out per service workorder, or consolidate service
workorder billable information into one invoice for the same client

= Set invoices created by AyaNova QBI to "Ready to print" status in
QuickBooks via Preferences. This means that you can print all the
invoices at once from QuickBooks.

= All data sent to QuickBooks in the process of creating invoices is
automatically verified by QuickBooks for validity. Unlike older .iif file
import / export methods of getting data into QuickBooks, AyaNova QBI
uses the much more robust software developer interface provided by
Intuit for use with QuickBooks.

Consolidate multiple AyaNova service workorders into one QuickBooks
invoice
Easily consolidate billable service workorders for the same QuickBooks client,
or simply select to invoice out each service workorder individually.

AyaNova QBI Help © 1999 - 2018 Ground Zero Tech-Works Inc



Introduction

AyaNova QBI Help © 1999 - 2018 Ground Zero Tech-Works Inc



Introduction

1.3  Suggested order for use
|

We suggest the following order from installation, configuration, initial mapping
before using QBI for invoicing AyaNova completed service workorders into
QuickBooks invoices. Of course, you can also do your importing/linking as you go
along, this is just a suggestion.

1. Perform the Installation & Configuration to install and configure QBI for
use with your QuickBooks company data file and the AyaNova database.

a. QBIl installation
b. Start QBI
c. QBI Preferences setup

2. Perform the mapping of existing data between the two databases.

a. Clients
i. Link existing clients in both AyaNova and QuickBooks (either manually
and/or via Auto-Link)
ii. Import non-link lients from AyaNova t ickBook:

iii. Import non-linked clients from QuickBooks to AyaNova

b. Vendors
i. Link existing vendors in both AyaNova and QuickBooks (either
manually and/or via Auto-Link)

ii. Import non-linked vendors from AyaNova to QuickBooks

iii. Import non-linked vendors from QuickBooks to AyaNova (based on
type of vendor)

1. (please note - if Wholesalers are not yet linked before importing
QuickBooks Items into AyaNova, you will not be able to select those
parts in AyaNova in purchase orders )

C. Service Rates
i. Link existing AyaNova Service Rates with QuickBooks (either manually
and/or via Auto-Link)
ii. Import non-linked Service Rates from QuickBooks to AyaNova
iii. Import non-linked Service Rates from AyaNova to QuickBooks

d. Travel Rates
i. Link existing AyaNova Travel Rates with QuickBooks (either manually
and/or via Auto-Link)
ii. Import non-linked Travel Rates from QuickBooks to AyaNova
iii. Import non-linked Travel Rates from AyaNova to QuickBooks

e. Parts
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i. Link existing parts in both AyaNova and QuickBooks (either manually
and/or via Auto-Link)

ii. Import non-linked parts from QuickBooks to AyaNova
iii. Import non-linked parts from AyaNova to QuickBooks

3. Edit descriptive text to use on QuickBooks invoices

a. If you do print out from AyaNova a detailed completed report for each
workorder to accompany the invoice, the descriptive text you use in the
invoice could just be the workorder humber(s) on the invoice

b. If you do not print out from AyaNova a detailed completed report for each
workorder to accompany the invoice, you might have descriptive
textinclude aspects of the data from the workorder(s) to display right on
the invoice - such as workorder number(s), schedulable user(s) that
performed the service, start and stop Labor times, workorder item
summaries, details from each Labor item

4. Use QBI to invoice AyaNova service workorders into QuickBooks

a. Fix unlinked data (client or parts etc) or price differences between linked
AyaNova and QuickBooks parts

b. Invoice single or multiple service workorders via QBI into QuickBooks.

c. Confirm in QuickBooks that the service workorder information was
invoiced out correctly.

d. Confirm in AyaNova that the invoice number for the corresponding service
workorder(s) was entered in Invoice #: field, service workorder set to
closed, status set to that entered in preferences - and if set to fix differing
information.

5. Take advantage of the new feature to refresh parts information
and clients information

a. Update mapped/linked parts between AyaNova and QuickBooks using the
Refresh QuickBooks record or the Refresh AyaNova record menu option in
the parts grid or the part's entry screen

b. Update mapped/linked clients between AyaNova and QuickBooks using the
Refresh QuickBooks record or the Refresh AyaNova record menu option in
the clients grid or the clients entry screen

NOTE: QBI only obtains QuickBooks and AyaNova information when QBI first

loads
If you enter new information into either QuickBooks or AyaNova with QBI running,
you need to refresh the connections in 4 possible ways:

1. Select to Refresh QuickBooks connection from the main AyaNova window
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3. If not seeing AyaNova service workorders that are ready for invoicing, from
QBI's Invoices menu select Refresh invoices
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f QBI, exit out of AyaNova. Log back into AyaNova and start QBI
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1.4 QuickBooks Inventory VS AyaNova Inventory

A common question asked by service companies using AyaNova along with the
optional add-on QBI is "Do I use AyaNova inventory features, or QuickBook's or a
combination of both?". The answer to that depends on what you want to do.

Benefits of using AyaNova's inventory features along with your
QuickBooks

If DO NOT want to use AyaNova's Purchase Orders and its inventory
benefits, do the following:

If WANT TO use AyaNova's Purchase Orders and its other inventory
benefits, do the following:

If want to use combination of both, do the following:

Benefits of using AyaNova's inventory features along with your
QuickBooks

AyaNova inventory includes a number of unique features:

Part Requests

e With AyaNova Part Request feature, a user can request a part (and quantity
and for a specific warehouse) from the AyaNova service workorder.

e The Part Request is "tied" to that specific service workorder

¢ Purchasing can easily include in an AyaNova Purchase Order the parts
requested to be ordered tied to the specific service workorder

e And when the part is received in AyaNova, if subscribed to the notification
"Workorder item part request — parts received", the user logged in who
requested the part will be notified the part has been received; and the
scheduled user in that service workorder will be notified that the part has
been received so that the service can be provided.

Part Inventory

e Quantity on-hand in AyaNova is based on what has been entered into
inventory via AyaNova Part Adjustments, entered into inventory via
AyaNova Purchase Order Receipts. And quantity on-hand is immediately
updated whenever anyone indicates the part quantity set in a AyaNova
service workorder has been Used In Service.

e This way you can always see at a glance via the Part Inventory grid what
warehouses (if used in AyaNova) have what quantity of what parts on-hand

Serialization
e You can track serial numbers for Parts in AyaNova
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¢ When receiving parts into inventory via an AyaNova Purchase Order Receipt
or entering inventory in via an AyaNova Part Adjustment, if the part has
been set as serialized, you can enter serial numbers for the received parts

e And in the AyaNova service workorder, when you select a serialized part,
AyaNova will automatically identify this setting the part quantity to 1 and
opening the Serial Number field so that you can drop down and select from
the list of available serial numbers for this part in inventory.

Whereas with QuickBooks inventory:

e AyaNova is not an accounting program and does not include Accounts
Payable. AyaNova does not remind you how much you owe to your
vendors, nor when to pay them.

e QBI does NOT have the ability to import AyaNova Purchase Order nor
AyaNova Purchase Order Receipt into QuickBooks. These if required, must
be manually entered in your QuickBooks.

¢ When QuickBooks inventory items are sold in an invoice generated by using
your QBI to bill out your AyaNova service workorders, your QuickBooks
inventory on hand amounts will be updated too.

If DO NOT want to use AyaNova's Purchase Orders and its inventory
benefits, do the following:

If you want to use QuickBooks inventory only, so that when receiving it
updates your Accounts Payable to your vendors

1. Confirm that your AyaNova's Use Inventory is set to False in its Global

Settings

a. Refer to your AyaNova Help documentation "Global Settings" section
for how to.

b. Disabling inventory in AyaNova will disable the ability to create
AyaNova POs, PO receipts, tracking serial numbers etc. It will not
affect your QuickBooks abilities to do so.

c. Don't worry, disabling inventory in AyaNova will still allow you to
identify parts sold to customers in your AyaNova service workorders

2. Complete your QBI installation, QBI preferences, QBI Mapping &

Importing and your QBI Descriptive Text setup.

3. Use QuickBooks only for entering PO's and for receiving inventory
a. This way you have only one program that you are entering such data
4. NOTE: Don't worry, when QuickBooks inventory items are sold in an
invoice generated by using your QBI to bill out your AyaNova service
workorders, your QuickBooks inventory on hand amounts will be
updated too!
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a. In an AyaNova workorder, you select a part and enter its quantity.
b. If a part is serialized, just enter the serial number in the Description
field in the Part record in the AyaNova service workorder

c. Any text entered in the Part Description field will display in the
QuickBooks invoice

If WANT TO use AyaNova's Purchase Orders and its inventory benefits, do
the following:

1. Confirm that your AyaNova's Use Inventory is set to True in its Global
Settings.
a. Refer to your AyaNova Help documentation "Global Settings" section
for how to.
2. Complete your QBI installation, QBI preferences, QBI Mapping &
Importing and your QBI Descriptive Text setup.
a. Refer to your AyaNova Help documentation for steps on how to
enter opening inventory counts in your AyaNova
3. Use AyaNova for creating Purchase Orders and for receiving
a. Take advantage of AyaNova features such as Part Requests in service
workorders to order parts for specific workorders
b. Take advantage of AyaNova inventory serial numbers entry and
selection in workorders
4. For your QuickBooks Accounts Payable, you may want to enter total
amounts manually into QuickBooks for what you owe vendors that you
have purchased for resale
5. NOTE: Don't worry, when QuickBooks inventory items are sold in an
invoice generated by using your QBI to bill out your AyaNova service
workorders, your QuickBooks inventory on hand amounts will be
updated too!

If want to use combination of both, do the following:

1. Confirm that your AyaNova's Use Inventory is set to True in its Global
Settings.
a. Refer to your AyaNova Help documentation "Global Settings" section
for how to.
2. Complete your QBI installation, QBI preferences, QBI Mapping &
Importing and your QBI Descriptive Text setup.
a. Refer to your AyaNova Help documentation for steps on how to
enter opening inventory counts in your AyaNova
3. Use AyaNova for creating Purchase Orders and for receiving, AND
REPEAT the POs and the receiving in your QuickBooks.
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4. NOTE: Don't worry, when QuickBooks inventory items are sold in an
invoice generated by using your QBI to bill out your AyaNova service
workorders, your QuickBooks inventory on hand amounts will be
updated too!
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2 Installation & Configuration

2.1 Common Issues & Messages

QBl is not listed as an option in the Plugins menu
Error messages when loading QBI program

Issues importing or linkin
Issues invoicing

Issue: QBIis not diselaxing as an oetion in the Plugins menu

oD @ S Logout  SubGrids F
|@ fryallova QI o % 0 I

Ad T l"ﬁm:u:url:E><|:u:-rl:.l:sv | Securb

; @ Merger —_—

@ [ #Tools ?END
—— — | Izpatt

This may occur due to two possible reasons:
1. You have not completed successfully the QBI installation
2. And/or your AyaNova database is not licensed for the optional add-on QBI
a. Select main menu Help -> License to view what your present licensing is
e If the Registered To: shows "unregistered trial", then just further down in your
license information also check to see if QBI is listed as one of the licensed plugins. If
not listed, contact us with your present information and request a temporary key to
fully try out QBI
e If your Registered To: shows your company name, then just further down in your
license information also check to see if QBI is listed as one of the licensed plugins. If

not listed, contact us with your present information and request a temporary key to
fully try out QBI

b. Purchase the optional add-on QBI license from
https://www.ayanova.com/purchase.htm
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Workorder Paste license key  Erase entire AyaMova datsbase

| Scheduled ey ismundd: 12/3172010 10:15:20 AM
Ky Expires: 1/312011 12:00:00 AM

Ragistermd ba: Ayablova 7 Tesling

Vargion: 7

Schedulsable users &

Lie: Falea

Feguesied inal- False

Neads to by | Otian - Mabile bewaer irtazce: True

Ciption - Web browser interface: True

el
+Plugina;
Heeds Q (181 - Cuick Bocks inerface 7

Quick Notfication Licensed
Eqpant Taks Licerssd
Cutipok Schedule Licensed
AyabovaOll Liosnsed

12N 772070 07 18:42 AM Blue, Beb

A TAAA AT ADETY ALS Brrlrne B |le

Issue: Receive a message with error code (HRESULT:0x80040418) when you run QBI for the first time.

Solution:

Usually this means that you need to be logged into your QuickBooks data file as the admin.
The first time QBI loads, QBI needs to be granted permission to access the QuickBooks
company data file

Run QuickBooks again, this time logging in as admin. Then run QBI

Issue: Receive similar message to:
Could not load file or assembly 'Interop.QBFC7

Solution:
This usually means that you have not installed the QBFC7 that is required as per step 1.d of

the installation steps
Redo your steps making sure you hawe installed the QBFC7

Issue: Receive similar message to

Retrieving the COM class factory for component with CLSID {FC3C4882-C13E-46E7-96F1-
CEE3133207B7} failed due to the following error: 80040154 and you are running QBIl on a 64
bit computer
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Solution:

Make sure you are running the latest version of AyaNova 6.6 and higher which IS compatible
with 64bit computers.

Issue: This similar message to

Could not start QuickBooks. Error code:(HRESULT:0x80040408)

B X

Could nat skark QuickBooks,
Error code: (HRESULT ;0300404087

Solution:

Run QuickBooks and ensure the correct QuickBooks company data file is opened
Now run QBI again.

Issue: As the message states, your company QuickBooks data file must be running on this computer

AyaMNova QBI: Pre flight check x|

QuickBooks doesn't appear ko be running on this compuket,
Start QuickBooks and open wour company file now o proceed,

Retry I Cancel |

Solution:

Run QuickBooks and ensure the correct QuickBooks company data file is opened
Select Retry, or if had canceled, run QBI again.

Issue: As the message states, one or more workorders do not have a labor rate (or the message could
refer to a Travel rate) selected.

x|
An unhandled exception has occurred in vour application. [f you clhick,
Contirue, the application will ignore this error and attempt to continue.
If you click Quit, the application will be shut down imnmediately.
ERROR: Workorder 79 has a labor item with no rate selected
This is & serious problem for QEI and needs to be rectified before GBI
can be uzed,
| »  Detailz I Contire | —R it
Solution:
Select Quit, open AyaNova and select the rate indicated in the error message for that
workorder.
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Issue: You are trying to link existing items, but every time you select a item, it pops up information
about the item instead of letting you select and drag it to the item you want to link to

Solution:
You need to select the object indicator (square to the left of the item) and drag that. Refer
again to the screenshots and steps provided in the link or import section.

Mame Mame
s Dropheretoimport QuickBookz item{s) %' Drophereto
: =
kally'z Baken - Burnaby Holowik.a, K.l
kally'z Baken - Sudbury 143zt St Haovward Poon

e B akary - Sudbury 97 st Ave | [ Jones, Reob
: - Jukras, Jordan
4B akery - Merville K.elm Mazzage

Bcocounting - Kim, Glen
Green, Frank Flepacz, Cath
[areat Western Sauirel Supply Lacraix, Rob

Jones, Hob
Jutraz, Jordan

Issue: You are trying to import existing items, but every time you select a item, it pops up information
about the item instead of letting you select and drag it to drop to import

Solution:
Same as with the issue abowve, be sure to select the object indicator (square to the left of the
item) and drag that.

Issue: You have imported QuickBooks items as AyaNova parts, but now you can not select these parts
in an AyaNova purchase order.

Cause:

You DID NOT hawe the vendor imported into AyaNova before you imported the QuickBooks
parts into AyaNova - as a result there is no vendor selected in the newly imported AyaNova
parts

Solution:

You will need to manually edit each AyaNova part that was imported, and select a vendor in
that AyaNova part's entry screen.
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Issue: No senice workorders display as ready for inwicing even though you are sure there are

ﬂgnyaND\ra QEBI - Mountain Sports Equipment - |EI|£|

Invoices = Tools = Help = Exit

Mo invoiceahle work orders found in AyvaMova

Aoworle order is invoiceahle and will be listed here if it has:
- "Service completed” field checked
- "Cloged" field is not checked
- Irvoice number' field empty
- "Status" field set to: ¥Waiting to be Invoiced
("rou can change this status under Tools->Freferences in the menu)

Solution:
Please refer to the section in this documentation titled No senice workorders ready for

inwicing as if you do have workorders ready for invoicing, one of the required four settings
are not applied to the workorder(s)

Issue: You select Inwice Selected Items to QuickBooks, but the senice workorders continue to display
in the QBI list, and the inwoices are not created in QuickBooks.

Solution:

You have not selected what you actually want to invoice.

QBI allows you to select individual or multiple senice workorders at one time. Use your
mouse to click on the object indicator (square to the left of the client name or to the left of
the row depicting the senice workorder number) and than either right-click and select
Selected Items to QuickBooks, or select the menu Inwices -> Selected ltems to

QuickBooks.
And you can also hold down the CTRL keyboard key, and select multiple senice workorders

/ client names to inwice all ready to inwice service workorders.

Issue: The Rate set in QuickBooks for a Outside Senice charge, or a Misc Expense charge or a Travel
charge, or a Senice charge is not what shows in the QuickBooks item Rate field - but instead is from
what shows is the AyaNova retail charge for that item

Solution:
This is correct and is the way QBI tells QuickBooks what to charge for these items.

Please refer to the sections under Invoicing regarding these items.
Issue: You've edited senice workorders, or edited AyaNova or QuickBooks objects, but QBI does not
display these changes

Solution:
QBI only obtains QuickBooks and AyaNova information when QBI first loads - so if you

enter new information into either QuickBooks or AyaNova with QBI running - QBI will not be
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aware of it until you refresh the QuickBooks connection from the main Plugins menu, or exit
completely out of AyaNova and then log back in and restart QBI.
(W8 o i —

i1 @ S Logout  Subérids i
|&. r\.ﬂ.\)far'-.lu:ﬂw-a QEI o E 0 I
ad ﬁ, lﬁ%ﬂ|:u:urI:E><|:u:urI:.1:5'-.f I S ecurib
; @ Merger
@EJJ #Tools '&"l_'laND
—— — I Dizpate
- Service - AyaNova
Ob B 3 Logout SubGrids 2[4
| ,»_7]| @v 0 Mew... Firs
Service | Senvice \alnrknrders (100)
£ QBIMain =
& lte

Refresh Quick Books connection |F'|

TTOEFATT 10328
11/04/2011 09:25:46_

[ffl Farts

A1 sher

Issue: You select to inwice, and receive error message similar to one of the following:
PartPickList: ID not found:
or
ClientPickList: ID not found:
or
RatePickList: ID not found:
Solution:
QBI only obtains QuickBooks and AyaNova information when QBI first loads - so if you
enter new information into either QuickBooks or AyaNova with QBI already running - QBI will

not be aware of it until you refresh the QuickBooks and AyaNova connection from the main
Plugins menu; or exit completely out of AyaNova and log back in, and start QBI again.
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a4 @ S Logout  Subérids lt
|ﬁ r\.ﬂ.\)far'-.lu:ﬂw-a DEI o ; 0 '
Ad t lﬁ%ﬂ|:u:urI:E><|:u:urI:.1:5'-.f f S ecurib

; @ Merger
@ [ ®Tools AypaMo
[ - — | Dizpatc

- Service - AyaNova
Ob B 3 Logout SubGrids w2 (A
| J-ﬁ’l @v 0 Mew.... Firs

| Senvice \alnrknrders (100)

€ QBIMain L

@' Refresh Quick Books connection |F'|
AT 103278

11/04/2011 09:25:46_
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2.2 QBI Installation
|

It is always recommended to read through all instructions first, and than
perform the actual steps

1. Requirements before proceeding

Do not proceed until you have answered yes to each of these requirements:

a. Do you have a compatible QuickBooks program installed and operational
on the local hard drive of your computer - with the latest QuickBooks
service patches applied?

e U.S. QuickBooks 2007 version on through to the latest 2017 version
e Canadian editions QuickBooks 2008 and newer versions
e UK editions of QuickBooks Pro and Accountant Editions 2008 and

newer versions
e newer editions of QuickBooks versions then those listed above are also expected to be
compatible with no issues - if you have an issue, check Common Issues & Messages for
known resolutions

e Australian QuickBooks QBi 2008/2009, 2009/2010, 2010/2011,
2011/2012 and QBi 2012/2013

b. Do you have the latest QuickBooks service patches applied to your
QuickBooks?

c. Have you confirmed that while in your QuickBooks program, you can
successfully open your company data file?
e the QuickBooks company data file can be located either on the local
hard drive too, or it can be located on another networked computer.

d. Have you downloaded the Intuit QuickBooks required QBFC7_installer.exe
from http://www.ayanova.com/download.htm under Other AyaNova
Related Downloads  ?

And have you installed it successfully?

e. Is your AyaNova database licensed for QBI?
e Select main menu Help -> License

o If the Registered To: shows "unregistered trial", then just further down in your
license information also check to see if QBI is listed as one of the licensed
plugins. If not listed, contact us with your present information and request a
temporary key to fully try out QBI
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o If your Registered To: shows your company name, then just further down in
your license information also check to see if QBI is listed as one of the licensed
plugins. If not listed, contact us with your present information and request a
temporary key to fully try out QBI

f. Do NOT install QBI to a 64bit computer that also has the network
AyaNova Generator nor the ToMSSQL installed.

o QBI is compatible with 64bit computers - just NOT on a 64bit
computer where you also have network Generator and/or
ToMSSQL installed.

o QBI only should be installed on workstations that will actually run
the QBI optional add-on, NOT onto your server with your
networked database.

2. Install AyaNova and QBI via the AyaNova installation file.

a. Run the AyaNova installation file AyaNovaSetup.exe, and select QBI where
indicated to install to your local hard drive
75 Setup - AyaNova o B e
Sehect Additional Tasks ,_’
Whidch additional tasks should be performed? o

Celect the additional tasks you would like Setup to perfarm while instaling Ayabio,
then click Kead,

Install Impart/Export to oo plugin
Install FireBird SOL to Microsoft S0L migration utlity
Install B0 - QuickBocks Onling accounting irtagration plugin
| Install GBI - GueckBooks Windows acoounting integration plugin
stall PT] - Peadhires aomounting mtegration plgin ...
0 for LS Sage 50 Quantum | Feachbres 2016
for US Sage 50 Quantum | Feachtree 3015

fer US Sage 50 Quantum | Peachbree 3014

= Back Mt = Cancel

+ | install GBI - QueckBooks Windows sccounting integrabon plugin

L

¢ Refer to the AyaNova installation steps in the AyaNova Help file for
installing AyaNova either for single stand-alone use or for networked use
if you require additional assistance.

¢ Do note that if you have already installed AyaNova, just run your
AyaNovaSetup.exe file again, selecting the same installation, and
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select to install QBI. All this does is replace the existing program files
previously installed, plus what you additionally select.

e Make sure you have AyaNova closed if installing again
¢ When asked if you want to overwrite the config.txt, select No.

e NOTE: if you get a message such as below about replacing a file, this is
occurring because you have something running. Click Abort, and then
check to make sure you do NOT have the AyaNova program running,
nor any of the import/export utilities, and check Services to make sure
that the AyaNova Generator is shut off while installing, and IIS to shut
down the Default Web Site and AyaNovaDP (the data portal) if installed.
Then run the installation again. _

eror X
3 Z:\Program FilesiGround Zero Tech-Works InchAvaMovalCSLA. Core. Bindablebase, dll

- an error occurred while trving to replace the existing File:
DeleteFile Failed; code 5.

Access is denied,

Click Retry ko try again, Ignore ko skip this file (not recommended), or Abaort ko cancel installation,

Retry | Ignore |

b. The QBI program file will be installed to C:\Program Files\Ground Zero
Tech-Works Inc\AyaNova\plugins\QBI

3. QBI uses the same configuration file as the AyaNova program so no further
program installation steps are needed
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2.3  Starting QBI

1. Confirm installation has been completed.

2. Confirm that your QuickBooks program is running with your QuickBooks
company data file open.

3. Log into AyaNova as a user that has minimum Read/Write/Delete rights in
their security group to the following:
e Object.Client
Object.Part
Object.Rate
Object.Vendor
Object.Workorder
Object.WorkorderService

4. Start the QBI program from within the AyaNova program from the Plug-Ins
menu at the very top

1111 @ S logout  SubGrids E
|ﬁ. Nﬁ.yar'-.lu:uva QEI i % 0 I

Ad ﬁ. hﬁTlpl:lrtE}(DDrt.ESV I S ecuib

; @ Merger _—

@ [ #Tools z‘l_'laND
= — | Izpate

NOTE: AyaNova QBI requires that the QuickBooks program be loaded and
accessing your QuickBooks company data file before QBI is loaded.

So if you receive a message such as below, you need to start your
QuickBooks program AND access your company data file. And then you
can proceed.

AyaMNova QBI: Pre flight check x|

QuickBooks doesn't appear to be running on this compuker,
Start QuickBooks and open your company file now o proceed,

Retry I Cancel |
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a. NOTE: If this is your first time running QBI with this specific QuickBooks
database you presently have open, you DO AND WILL have to switch
back to your QuickBooks desktop program to allow access to the
QuickBooks company data file.

Regardless of what your version of allowing QuickBooks approval may
look like, always select to always allow full access
{ QuickBoois - Appiication with No Certificate (=50

Aa spplication wethaut & certficate 5 requestng acoess 10 the
follovary QuckAnols company fia-

Prio Mohuey Sohaol
Access may nclude reading and medifing QuiciBeols dats & wall as
enhancitg the (ueiBooks user inMeface.

Tha Apphcation Calls Rwl
1 Ayablova DB

Cerpficate Informalon
Thiss applcation doss ol have a cortificate. QuickBooks
cammot vorihy e develnper's dentity .

Dk Boskis Tolulidid MEFLetslscs
1 Search for foemaban about this

1. Always allow

D o wamnd b allesar B B read and mradily thee cs

2 Continue

Allow this application t0 BCoEss perscn
customer credit cand nformation.

much as Social Security Humbers and

Conliniss._. Cancsl rielp

and your version of QuickBooks may also require have additional

confirmation.
Arcess Cordimation ]
ou hires chesen ko grasl e applcation
Apatuva g8l
St Lh v QushBasks simpaiy Tk
ez ey School
hwbier this QuickS ooks M 5 o

ALDaSE FigHIs:
- Arad wnd mockby QuickBaokes: dats
(MOT inchiding parsenal dyta)
- Enhance the QuickBosks user imterisoe

Dase o Back
L¥

b. Once access has been granted (QBI will only require this to be set in
your QuickBooks the first time), then objects from your QuickBooks
and from your AyaNova will be read for access by QBI

Processing

Reading from QuickBooks...

ltermns
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c. And once loaded, will also get you to confirm this IS the QuickBooks
___company data file you want to connect to:
Accept company file

Pro Hockey School

C\Users\Public\ Documentsintuith Quic kBooks|Sample Company FilesiQuickBooks 2009
\Sample_Pro. GEW

AyaNova QB! will work with this company file

o o
. O [

d. If this is your first time running QBI, you will now be led to identify
your QBI Preferences

Setup wizard ﬁ
o AyaNova QBI has now connected sucessfully to both AyaNova
¢ and QuickBooks

The next step is to set preferences for how AyaNova QBI will
operate.

AyaNova QBl will now step through each setting and get your
preference

in order to integrate AyaMNova with QuickBooks

These settings can be changed later.

OK

e. NOTE: If you are presented with a window stating that one or more of

your QBI Preferences previously set needs to be re-selected, click OK
and complete the Preferences shown once you click OK
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=

The QuickBooks Item previously set for invoicing Outside Service items
Mo longer appears to be valid. You will next be prompted 1o re-select a
valid

QuickBooks Itemn,

-

AND ALSO before performing any other QBI actions including
mapping/linking, etc again go through all of your QBI Preferences
to ensure all required preferences are still correct.

The above can occur in the following situations:
e The AyaNova database was previously used at some point with
some QuickBooks database
e Preferences previously set are no longer available
o i.e. the Workorder Status set for when closing a workorder after
invoicing is no longer available
o i.e. the QuickBooks item you linked to for the Preference has
been set to inactive or deleted

NOTE: The AyaNova QBI menu option from the client's grid menu or the
AyaNova QBI menu option from the Parts grid menu is for specific QBI
functions relating only to importing and linking clients and parts once the
main QBI interface has connected to your QuickBooks and your AyaNova.

These menu options do not start the main QBI program.

e from the client's grid menu

¥ Clients - AyaMova

% 1111 g} * Log out  Subisrids ‘;{ B Help  Exit
? % @*@* O Mew, ... First 1001
Clients Clients I|ﬁ.h fvaklova GBI |
% Clients L] Rer ﬁ_l’\?mpnrtExpurt.csv |
E o mee Al TRFRITTAS WA oo T80

e from the part's grid menu
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¥ Inventory - AyaNova

% [IIII g} % Logout  SubdGrids ;‘g B Help  Exit
* - E1-kb - © new... First100
| ventony
Parts [21|@ hn':'u':.-'aND'-.-'a EI ]
E]] Parts L] Par ﬁ.l‘ﬁnpnrtExpDrt.csv =
El Biwchace Nrdare Cabnng Externzons CEETURS
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2.4 QBI Preferences
|

It is always suggested to read through all instructions first, and than perform the
actual steps

1. Confirm that your AyaNova and QBI installation has been completed.

2. Confirm that your QuickBooks program is running with your QuickBooks
company data file open.

3. Log into AyaNova as a user that has minimum Read/Write/Delete rights in
their security group to the following:
e Object.Client
Object.Part
Object.Rate
Object.Vendor
Object.Workorder
Object.WorkorderService

4. Start the QBI program from within the AyaNova program from the Plug-Ins
menu at the very to

% 3111 @ % Log out  Subirids i
|ﬁ. r AyaMova QB . % 0 I

Ad & l«ﬁﬂ|:u:-rtE><|:u:-rI:.u:sv I 5 ecurib

; @ Merger —

@ EJJ 2Tools ';‘I_'IEND
= — | Izpatt

5. If you receive the following message, select OK to close QBI - your database
does not have a current subscription to use QBI.
a. Resolve by purchasing the appropriate subscription license, log into
AyaNova as manager, and apply your AyaNova subscription activation key-
code that is licensed for QBI, and than return to these steps.

B x|

&n Ayahlova QBT icense is required to use this program
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6. QBI will now read the data from the QuickBooks company file and from your
AyaNova database

H Processing
|

i Reading from QuickBooks...

ltermns

7. Confirm the path and company name of the QuickBooks company data file.

a. If the path and database listed is not correct, than select the O Cancel
button to exit out of QBI

b. Then open the correct QuickBooks company data file in the running
QuickBooks program on this computer.

c. If the path and database listed is correct, select the @ OK to continue.
___<note that path stated in screenshot below is only an example>
Accept company file

Pro Hockey School

CAUsers\Public\DocumentsiIntuit\QuickBooks\Sample Company Files\QuickBooks 2009
\Sample_Pro. QBW

AyaNova QB will work with this company file

® o
O | [

8. Your QBI Preferences now need to be set up 1
Setup wizard ﬁ

o AyaNova QBl has now connected sucessfully to both AyaNova
¢ and QuickBooks

The next step is to set preferences for how AyaNova QBI will
operate

AyaNova QBl will now step through each setting and get your
preference

in order to integrate AyaMova with QuickBooks

These settings can be changed later.

OK
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NOTE: If instead you are presented with a window stating that one or more of
your QBI Preferences previously set needs to be re-selected, click OK and

complete the Preferences shown once you click OK

valid

QuickBooks Itermn,

The QuickBooks Item previously set for invoicing Outside Service items
Mo longer appears to be valid. You will next be prompted to re-select a

-

=

AND ALSO before performing any other QBI actions including

mapping/linking, etc again go through all of your QBI Preferences
to ensure all required preferences are still correct.

The above can occur in the following situations:

e The AyaNova database was previously used at some point with
some QuickBooks database
e Preferences previously set are no longer available
o i.e. the Workorder Status set for when closing a workorder after

invoicing is no longer available

o i.e. the QuickBooks item you linked to for the Preference has

been set to inactive or deleted

Preferences can also be accessed from Tools -> Preferences and make
sure each has something correctly selected before continuing.

¥ AyaMova (BI - Larry's Landscaping & Garden Su
Tools= | Help~  Exit

S Inwoices~

Mo invoics

Aonorks ar
- "Servic

Preferences

_R§

- "Close

Map and impork
Invnoice descriptive kext template

Refresh QuickBooks connection

9. As the information on the window states, set the status of the billable
workorder. <note that AyaNova Workorder Status selected in screenshot
below is only an example>
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AyaMova QBI setup - Chaose billable Workorder Status =]

Billable workorder status

One of AyaMova QBI's tasks is to look for work orders in AyaNova
that are ready to be billed out and put them in a list for your selection.

By defadt QBT will consider work orders that are set to service completed
and are not dosed as it's selection criteria,

In addition, you can further refine the types of wark orders that QBI

considers ready for billing by specifying here a particular workorder Status
you want to include in addition to the default criteria.

Workordar siatus
ailing o be rvoiced =]

o |l 9o,

10. As the information on the window states, set the status the workorder will be
set to once invoiced. <note that AyaNova Workorder Status selected in

screenshot below is only an example>

AyaMova QBI setup - Choose post billed Workorder Status =]

Post billing workorder status

After QBI has billed out & work order, It can change the
work order status for you automatically if desired.

Wirkonder siatus
< Do niol charnge stabus > |-

S—"
o o

11. As the information on the window states, set the QuickBooks item to use when
billing Outside Service
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Ayatioya QDT setup - Charge outside service as?

Outside service

QBI needs W know whial QuickBooks Tem you want
o wea whan involcing tho Ayalova "Outcide carvico® particn of 2 work ordar,

Outside servics is any 3rd party repair that & billable to the customer.

This setting is mandaiory / requied,

DsckB ooks itemt

I:'Ir:l Farly Jervice Tﬂ
o

12. As the information on the window states, select the QuickBooks item to use

when invoicing miscellaneous expenses in a service workorder item.
|

Miscellaneous expenses

Bl needs o know what QuickBooks [tem you want
to us@ whian irvoicing the Ayahiova "Misce laneous expense™ portion of & work order

This satting & mandatary |/ required.

QuickBoalks item

Meadaneous

13. As the information on the window states, select the QuickBooks item to use
when invoicing loan charges in a service workorder item
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AyaMova (BT setup - Charge loan item as?

Work order loans

GBI neads 1o know what QuickBooks Iterm you want
to e when rvoicing the AyaMNova “Workorder itern loan® portion of a work: order.

This setting s mandatory / reguired.

QuickBogks item:
IHls-:,rl-anemsl.-:-m ﬂ

14. As the information on the window states, select the QuickBooks transaction

class if used.
A

Transaction class

QBRI meads o know whiat QuickBaoks Transaction Class you wanit
o uge when invaicing Work orders.

QuickBooks Classes are used in QuickBooks 1o separate Irarsactions into meaningful
categories, If you do mot use fransaction clagses o are not sure what they are
select < Do not uss classas= fram the list below, Classes are off by default in

QuickBooks.

This setting Iz Optional and not reguined,

OuickBooks transaction class
|< Do not uze clagsas :I

01 O |

15. As the information on the window states, select the QuickBooks invoice
template to use for invoicing service workorders from AyaNova.
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ByaMova QBI setup - Invoice template =

Invoice template

(BI needs to know what QuickBooks Invoice template you want
QBI ta set for invoices created from Waork orders,

QuickBooks Invoice templates are used in QuickBooks to specify different print
formats

for imvoices., If you do not wse Invoice templates or are not sure what they are
select < Use default = from the list bellow.

Thiis setting is required.

CuickBooks Imepice lemplats

< Use defaull = ']:}
L0 1.9

a. If you instead get a screen stating this feature is not supported, as the
information on the window states, it is due to the version of your
QuickBooks.

AyaMova QBI selup - Invoice bemplate E

Invoice template - NOT SUPPORTED

(QJBI can use a specific QuickBocks Irvoice emplate for printing work orders,
Herwavar, your version of QuickBooks does not support integrating this
featura with 3rd party spplications such as Ayablova QBRI

Supported versiors of CuickBooks for wsing Ivoice templates with QBI are:

.S, Canadiar ar LK, QuickBooks 2004 or newwer

1f yiou upgrade your QuickBooks in future you will be able o selact this optian
for noew it 1 disabled and the default invoice Emplate will be used

_O |

16. As the information in the window states, select the default Terms you want
QBI to set the QuickBooks client to when import a client from AyaNova into
Quickbooks.
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Ayabova DBL sebup - Customer default invoice termms

Default terms

QBRI needs 10 know what QuickBooks tBrms you want
QBRI to et for customers mported from Avaboes,

When an irvoice for a oustomer is created the sslected terms will be applied.

This setting s required,

QuickBooks Invoica bams defaul

{1210 Ne1 30 fé
Q| 0|

17. As the information on the window states, either uncheck or leave check-
marked the To Be Printed in a QuickBooks invoice that is created.

Ayabova QBI setup - Set invoice bo be printed? i X

Invoice to be printed

GBIl needs to know if you weant invoices that it oreates
in QuickBooks o be sat o “To be printed”,

{Pleasa note that "To be emailed” which is available in some
viersions of QuickBooks is not an option at this ime as
DuickBooks has not exposed that property to developars)h

¥ Set To be prinked

_9 |

18. As the information on the window states, either uncheck or leave check-
marked to use the QuickBooks internal memo field
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Ayatiova BI setup - Set Memo field? X
Invoice memo field
QB] resadls 10 know i you want rmaoices that it oreates
i QuickBooks 1o have thair ‘Memo” fizld sat with
nfor mation about the work crder(s) that were the basis for
the invoice and the name of the AyaNova user who generated them,

This may be useful as a back reference, this setting is optional

¥ Setmamo fiakd

0] o]

oo

19. As the information in the window states, either check or leave check-marked to
have the AyaNova workorder set to the Closed state once the workorder has been
invoiced via QBI into QuickBooks.

NOTE: A workorder checked to Closed can not be edited or deleted by anyone -
this makes sure that no one bills out customers and then deletes or edits the
workorder afterwards. Only the AyaNova Administrator can unClose a
workorder. Refer to your AyaNova online Help documentation regarding the
Closed field in the service workorder for more information.

A
Close work order after invoicing

QB8] neads to know if you want work orders that it invoices
automatically set to closad

¥ Aubo close invoiced work onders
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20. Preferences are now completed

21. Select to open QBI

. Dashboard - AyaNova
Of £&» 3% Logout SubGrids : EE
I Tal §

© QBIMain N
m Refresh Quick Books connection

-| 1vuurn\nur| I ’

b

22. AyaNova QBI will now prompt you to map/link data (i.e. clients, vendors,
rates, parts) between your AyaNova database and your QuickBooks database.

This could entail link existing items. This could entail importing from one to the
other. This could entail a bit of both.
Refer to this QBI documentation section starting with Mapping & Importing for
specifics.

s

FSemn mapping E

AyaMova QEI now needs you to map data between QuickBooks

" and AyaMNova.
OK

NOTE: You can always change these preferences at any time from within QBI by
selecting the menu option Tools -> Preferences and going through the wizard
selection of preferences again.

¥: AyaNowva QBI - Larry's Landscaping & Garden Su
E Irvnices = | Tools= | Help = Exit

Mo ir'l‘-.f'OiCE_L\\g Preferences
Map and import
A wporls or =R F

- "Servic Invoice descripive text template
- "Close

Refresh QuickBooks connection
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3 Mapping & Importing

3.1 Mapping (linking)
|

3.1.1  What is Mapping (linking)?

Mapping existing data is when you have the object already entered in both AyaNova
and QuickBooks, so you wish to link or map the two objects together without
actually changing the data in either database.

e NOTE: Mapping objects_does not update information from one object to the
other - it only links the existing QuickBooks object to the existing AyaNova
object. If you want to update the data of one with the data of the other, refer to

Update Mapped/Imported Parts and/or Update Mapped/Imported Clients

o If the clients are not mapped, QBI will not know which QuickBooks customer is
to be invoiced for the AyaNova service workorder; or which QuickBooks items
are to be invoiced out for the AyaNova parts and rates on the service
workorder.

o If the QuickBooks vendors are not mapped (linked) to AyaNova vendors,
imported or linked parts will not have the corresponding linked QuickBooks
vendor to the AyaNova wholesaler.

e If the QuickBooks parts are not mapped (linked) to AyaNova parts, QBI will
not know what QuickBooks Item to invoice out for the part on the AyaNova
service workorder.

o If the QuickBooks rates are not mapped (linked) to AyaNova rates, QBI will not
know what QuickBooks Item to invoice out for the rate on the AyaNova service
workorder.

Examples of situations when you would use the manual link feature of
QBI is:

1. Existing clients in AyaNova are actually billed to a head office that is
entered in QuickBooks
¢ S0 you would want multiple AyaNova clients mapped (linked) linked
to one QuickBooks customer (which is the one office that all these
AyaNova clients get their invoices sent to).

2. You have manually entered some data in AyaNova that may not have the
exact same name as the name in QuickBooks
¢ So the automatic link Auto-Link feature would not work
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3. You want full control over what existing AyaNova data is linked to what
existing data in QuickBooks
¢ So you want to manually map (link) each QuickBooks object to each
AyaNova object

3.1.2  How to manually link existing data

To manually link (map) an AyaNova object to a QuickBooks object by
selecting and dragging the AyaNova object to the specific QuickBooks
object:

1. If not already viewing the Map & Import screen select the menu Tools ->
Map & Import from the main QBI screen

¥: AyaMNova QBI - Larry's Landscaping & Garden Su
E Invoices = | Tools - | Help = Exit

|Frvoice Preferences
G ks LR Map and import
Statyy Irvnoice descripkive text kemplake

Refresh QuickBooks conneckion

2. Select what type of object you wish to map & import by selecting the menu
Object <In the following screenshot we have selected to map & import
Clients>

@ Map / Innpork

: Showe = Auko link

@ Clients [:
'ﬁ Service rates  #

g@ Parts
< ° ‘endors 3

Fuolly's Baken - Sudbuny 149t S5t
kolly's Baken - Sudbury 37zt Ave

3. Find on the AyaNova side the AyaNova object you want to link, and find on
the QuickBooks side the QuickBooks object you want to link. <in this
example its the AyaNova client Lawyers R Us and the QuickBooks customer
Kim, Glen>
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EIZH Map  Inport

Molly's Biakoeny « Sudbury 14321 51 [ | Howard Poon
|| Mol's Bakene - Sudbuny 975t bve | | Jones, Rob
|| Lawerers R Us [ | Jutras, Jordan
|| Molh's Bakery - Mervile \ [ Kelm Massage Therapy
[ | ABC Accounting || Eim, Glen
| Green, Frank || Klepacz, Calherine
|| Grest Westen Squriel Supply [ | Lacrees, Fek
| | o Ancand Chert || Lezzons By Livia
| Beans by Bob [ | Lin, Jeiitey
|| O Lady of Tears General Hospital I | Lucas, Kim L

4. Click and hold down on the indicator (the square to the left of the
AyaNova object's name) <you will note that the object indicator now

shows an arrow within it>
QuickBook

Mame Mame
3% Drophere toimport QuickB ook s item{z) 3 Drophereto
: =
tally'z Baken - Bumaby Haolowk a, Fel
Mally'z Baken - Sudbury 143zt St Haoward Poon

Bakemy - Sudbury 972t Ave | [ Jores, Raob

[ Jubras, Jordan
k.elm Mazzage

Bccounting - Kim, Glen
Green, Frank Klepacz, Cath
Great Wwestern Sauirrel Supply Lacroix, Rob

5. Now drag it to the QuickBooks object and release overtop of the

QuickBooks object <you will note your cursor changes to a %E while
dragging it>

Jones, Hob
Jutras, Jordan

6. QBI will pop up a window to confirm this is the QuickBooks object you
wish to link this AyaNova object with
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ilLink AvaMova objeck(s)

e

To QuickBooks object
" Kim, Glen

R —@ﬁ'ﬁ!

7. Now the two objects will show the linked symbol

Lareat Western Squirrel Supply

fiteen, Fran
[ == Lavwers B Us
berville Genera

Ministry of M atural Resources

bdallde Ficlicee Ploeee b,

Janes, Hob
Jutraz, Jordan
F.elm Mazzage THerap
=23 Kim, Glen

8. You can also select multiple AyaNova objects at one time by holding
down the CTRL key on your keyboard and than select the object indicator
of each item, and than dragging all at the same time to the QuickBooks
object you want them all to link to.

9. You can also select multiple AyaNova object at one time by holding
down the SHIFT key on your keyboard, select the first listed object, and
the last listed object, and all will be selected so you can than drag all to
manually link at the same time to the QuickBooks object.

NOTE: QBI only obtains QuickBooks and AyaNova information when QBI first
loads

If you enter new information into either QuickBooks or AyaNova with QBI running,
you need to refresh the connections in 4 possible ways:
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1. Select to Refresh QuickBooks connection from the main AyaNova window

. Service - AyaMova
3111 g} % Log out  SubGrids ;ﬁ B
| ;_7J| [g] - 0 Mew.... Firs

| Service Wlnrkardars (100)

=
Refresh Quick Books connection |F1
TTE207T 103218
11/04/2011 09:25:46._
2. From within QBI, select Refresh QuickBooks connection

Invnices = L:u:uls*l Help = Exit

|Fvioice Preferences

Map and import

Invoice descriptive text template el
_ Refresh QuickBooks connection | oo
Irvoice 1

3. If not seeing AyaNova service workorders that are ready for invoicing, from
QBI's Invoices menu select Refresh invoices

¥ AyaMNova [BI - Larry’s Landscaping & Gard
Imvnoices * | Tools* Help~ Exit

Invnice selected items bo QuickBooks

B Fix problens

% Refresh invoices

R N S R S P ]

4. Exit out of QBI, exit out of AyaNova. Log back into AyaNova and start QBI
again.

3.1.3  How to automatically link existing data

An example of the situation when you would use the automatic link
(map) feature of QBI is:

1. You previously used a really old version QBI v1.2.2.0 with AyaNova CE
1.9.4.4

¢ But you have now upgraded to the latest AyaNova

e You have imported your AyaNova CE 1.9.4.4 data into the latest
AyaNova
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e Now you need to link the previously imported and linked AyaNova
data to that of your QuickBooks company data file again for use with
QBI.

2. You have manually entered in clients, parts, rates, vendors with the same
name/number into your AyaNova database as that in your QuickBooks
e Automatic linking will compare names of each object and link that
which it most believes is correct.

The automatic link does not update information from one object to the other
- it links the two objects only.

The automatic link feature compares the QuickBooks object name to that of a
corresponding AyaNova object.

The automatic link does not compare other fields of information for the
object - only the name.

The fields that are compared during Auto-Link

The automatic link feature will compare the following field of data between
the two objects and than automatically link if they are the same:

QuickBooks customer entry AyaNova client entry
Company Name Client Name

QuickBooks vendor entry AyaNova vendor entry
Vendor Name Vendor Name

QuickBooks Item entry AyaNova Part entry
Item Name/Number Part Number

QuickBooks Item entry AyaNova Rate entry
Item Name/Number Rate Name

To automatically link AyaNova objects with QuickBooks objects of the
same name is just selecting the Auto Link menu option:

1. If not already viewing the Map & Import screen select the menu Tools ->
Map & Import from the QBI main screen
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¥ AyaNova QBI - Larry's Landscaping & Garden Su
Irnices * L:u:uls*l Help =  Exit

[revice Preferences
SRS Map and impart
. Statu Invvoice descriptive text template

.....

Refresh QuickBooks connection

w

2. Select what type of object you wish to map & import by selecting the menu
Object <In the following screenshot we have selected to map & import
Clients>

Ia_ Ohjeck *| Show = Auko link

a Clignts

& Service rates »

= Vendors 3

Fally's Baken - Sudbury 149t St
M-:ull_l,l z Bakerny - Sudbury 97t Ave

Mo

3. Select the menu option Auto Link

™ Map / Import - Clients

L:?.l Chjeck = Shaow = | Aukao link

l}"E.ﬂ'.l_llzcu lirik,

hl—rmm

4. AyaNova objects now linked will display the link symbol ==

NOTE: QBI only obtains QuickBooks and AyaNova information when QBI first loads
- 50 if you enter new information into either QuickBooks with QBI running - QBI will
not be aware of it unless you refresh the connections.

1. Select to Refresh QuickBooks connection from the main AyaNova window

7. Service - AyaMova

Ol B 3 logout SubGrids w2 (A
| ;_7]| [g_'l - o Mew... Firs
Service | Service Wnlnrkardars (100)

€ QBIMain ¥
Refresh Quick Books connection |f31

& le

% . TI047201T 10.32.18..
; S 11/04/2011 09:25:46..
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2. From within QBI, select Refresh QuickBooks connection

¥ AyaMNova QBI - Larry's Landscaping & Garden Supp
Irvoices = | Tools = | Help = Exit

Inice Preferences

Map and impork

Invnoice descriptive text kemplake cel
oo

Refresh QuickBooks conneckion |

i lnvoice 1
3. If not seeing AyaNova service workorders that are ready for invoicing, from

QBI's Invoices menu select Refresh invoices

¥ AyaMNova QBI - Larry’s Landscaping & Gard
E Inwoices = | Tools= Help = Exit

Irvnice selected items to QuickBooks

G Fix problems

% Refresh invoices

L T S MRS R S P S .

4. Exit out of QBI, exit out of AyaNova. Log back into AyaNova and start QBI
again.

3.14  How to unlink (unmap)

Unlink (unmap) either via the linked AyaNova object or via the linked QuickBooks
object.

e It is not possible to unlink (unmap) multiple objects at once. Each object must
be unlinked manually.

Unlink by the linked AyaNova object:

Unlink by selecting the linked AyaNova object to display the information on
the QuickBooks object linked to, and select the Unlink button.
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@ Chject = Show = Auko link

MHame

s Dropheretoimport QuickB ook s item{s)

akem - Burnaby
s kally'z Baken - Sudbury 143zt St
[ Mally'z Bakeny - Sudbury 973t Ave
[t Lawyers B Uz

D bolly's Bakery - Merville

[..f ABC Azcounting

| Green, Frank

[ Y R IR Y R TS B o P

Ql Chject = Show ~  Auto link

Mame

4 Drop here to import QuickB ook s item{z]

- baolly's Bakery - Burnaby
bolly's Bakery - Sudbury 149st St
bolly's Bakery - Sudbur 97t Ave

Lawyerz R Us
Molly’s Bakery - Mervile “Ii\:; |

| ABC Accounting
| Green, Frark

| Great Westem Squirrel Supply

Ayatova object: i
Mally'z Baken - Mervile
Iz linked to QuickBooks object: -
Blundell, &manda

Yes = Mo |

I [T B Tl

AyaNova QBI Help © 1999 -2018 Ground Zero Tech-Works Inc



Mapping & Importing

Map details I

AyaMova object:
kally's Bakery - Merville
. |2 MOT linked to any QuickBooks ohject L

F R S R SR}

It

R Y

Unlink by the linked QuickBooks object:

Unlink by selecting the linked QuickBooks object to display the information on
the AyaNova object linked to, and select to uncheck the linked AyaNova
object.

®Map / Import ||§ =10l x|

@ Cbject ~ Show = Aukolink

QuickBooks
Mame M ame -
4 Drophere toimport QuickBooks itemis] % Drop here to import AyaMovaitem(s)

b W Anderson Cycle Sports
B Molly's Baken - Sudbury 1453t S5t | Blier's Bike Repair Shop
i Mally's Baken - Sudbury 973t Ave | Eloomfield. Larin ]
B Lawyers A s | =5 Blundell, Amanda
- tally's Baken - Merville | Brault, Martin
| ABC Accounting | Britton Bike Repair
| Green, Frank | Bufflt Up

QuickBooks

Hame

s Dropheretoimport ApaNovaitem[s]

W Anderson Cycle Sports
Blier's Bike Repair Shop
| Bloomfield, Larin

Brault, M artin

" Eritton Bike R epair

Blundell, Amanda ‘D}__ E
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QuickBooks object links

AyaMova object
- Molly's Bakery - Mervile

Currently inked to QuickB ooks olyect
Blundell. Amanda

_ R o

T THTIT T AT T T T TP AT T T T AT T T A T TP T ST .

QuickBooks object links

Ayatlova object
- Molly's B akery - Mervile
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QuickBooks object links

Byatova object
- Molly's Bakery - Mervile

Currently linked to QuickB ooks ohyect
" Blundell, Amanda

%R | | S

QuickBooks

F Y

Mame

4 Drop here toimport AyaMova item(s)

i

: fnderzon Cycle Sports
| Blier's Bike Repair Shop
Bloomfield, Lorin L

" Blundell, Amanda
- Brault, Martin

| Eritton Bike Repair
- BultUp

[ T

3.1.5 If delete or remove linked items in QuickBooks

Every time once you run QBI or refresh QBI, QBI will run a pre-flight check to obtain
a cache of QuickBooks data, AyaNova data, to see if you have configured your
preferences, and will compare existing linked QuickBooks objects with AyaNova
objects.

QBI will prompt each unlinked or missing QuickBooks object one by one,
identifying if the item's "item name" is missing or set to Inactive in QuickBooks
and confirming if you want to remove the link. QBI will prompt yes no cancel.
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Linked object: Client: Mallv's Bakery - Burnabey
I Is missing or set Inactive in QuickBooks,

Femove it's link From Ayahlovar

If you select Yes the item will be unlinked.
If you select No QBI will go on to the next mismatch in the list if any.
If you select Cancel QBI will abort the startup and shut down itself.

Do note that if you delete or set to inactive something in QuickBooks after you
have already successfully logged into QBI, as QBI will already have its populated
cache of QuickBooks items - QBI will not know that you have since deleted or set
to inactive until you have refreshed the connection again.

1. Select to Refresh QuickBooks connection from the main menu

. Service - AyaMova

O B 3 logout SubGrids %A
| ,».7]| [g_'] - o Mew.... Firs
Service | Service Winrkarders (100)

€ QBIMain Lo

& e - -
i Refresh Quick Books connection 1.
B LIy |f’

&) Fort TTO&I201T 10.32.18..
; Sl 11/04/2011 09:25:46..

2. From within QBI, select Refresh QuickBooks connection
¥ AyaMNova QBI - Larry's Landscaping & Garden Supp
Irnoices * L:u:uls*l Help = Exit

Inice Preferences

Map and impork

Invnoice descriptive text kemplake cel
""" =t Refresh QuickBooks conneckion | oo
Ivoice 1

3. If not seeing AyaNova service workorders that are ready for invoicing, from
QBI's Invoices menu select Refresh invoices

¥ AyaMNova QBI - Larry’s Landscaping & Gard
Inwoices = | Tools= Help = Exit

Irvnice selected items to QuickBooks

G Fix problems

% Refresh invoices |
4

L T S MRS R S P S .
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4. Exit out of QBI, exit out of AyaNova. Log back into AyaNova and start QBI
again.

AyaNova QBI Help © 1999 -2018 Ground Zero Tech-Works Inc



Mapping & Importing

3.2 How to import QuickBooks data into AyaNova
|
3.2.1 How to import QuickBooks data into AyaNova

This section will overview the easy steps to import QuickBooks data (whether it be
customers, vendors or items) into AyaNova.

e If you have just finished configuring QBI for the first time, after the following
message QBI will open to the Map/Import screen defaulting to displaying the
_ AyaNova client objects on the left and the QuickBooks customers on the right

Setup mapping

AyaNova QBI now needs you to map data between QuickBooks

¥ and AyaNova.

=%

o]

e Or if you need to import objects at any time, select the menu Tools, than Map
and import to open the Map/Import screen which defaults to showing the
AyaNova clients on the left and QuickBooks customers on the right.

¥: AvaNova QBI - Larry's Landscaping & Garden Su

Invoices = L:u:uls*l Help = Exit

|hvoice

Map and import

Preferences

B i

.....

Invoice descriptive text template

Refresh QuickBooks connection

w

¢ Select the menu Object to drop down to select which objects (clients, parts,
~ vendors, rates) you want to import.
M Map [/ Import

GuickBooks

li
4 & cervice rates » M
L}
r B parts Ftﬂouhltl:!k] | % Drophere toimpoit ApaMovaitem(s]
ot i B oo Croosputs
el Moly's Bakeny - Sudbuny Shipper || bbshbshibk
I | Molys Baken - Sudbuy | bbbl
n|| Lawyers R Us rpriin " Bher's Bike Flepai Shop
A | Moly's Bakery - Mervils Third party repair center || Blovmiiedd, Loon
|| ABC Accourting |_ Wholesaler || Blrdd, Amands
Ll Gisan, Fiank L- — —mm Eizdt, M sitiry
| | GrealWestem Souine 5 | | Biitton Bike Fepai
4| Avcad Chent Buif It Up
B eeanstyBob || Budon, Lynds
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Basic steps to import

1. Click and hold down on object indicator (the square to the left of the
QuickBooks item (customer, vendor or item)) <you will note that the object
indicator now shows an arrow within it>

: CuickBooks
| Marme B

% Drophere to import AyaMova item{s)

Anderzon Cycle Spors
| bbhbhbh

| bbibibibl

| Blier's Bike Bepair Shop
!'_ Bloomfeld, Lonn

| Blundell, Amanda

| Brault, Martin

'S Batton Bike Hepas

Guff It Up
|| Buston, Lynda

2. Now drag it to the Drop here to import QuickBooks item(s) <you will

note that your cursor changes to a %I’El while being dragged>

.. Map  Impaort

QuickBooks

: [LET] M arme

k.= itemz) | % Divop here bo mpoit ApaM ovait

Moz Bakery - Bun | | Anderzon Cycle Spoits
| Moly's Bakery - Sudbury || bbhbhbh
[ Motz Bakery - Sudbury 375 Ave [ | bbibbkl
| | o Lanayers R Us [~ | Bler's Bike Repar Shop
| Moly's Bakery - Mervile || Bloomfiekd, Lotin
| ABC Accounting || Bhundel, Amanda
| Green, Frank [ | Brauh, Martin
|| Greal Westem Squinel Supple " Britton Bike Repar
| 1 Aircard Chert [~ | Budf It Up
I Rawant b Rin [~ 1 Ruestrr | unela

3. Release over the Drop here to import QuickBooks item(s) and
confirmation that you want to import will display.
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Import QuickBooks objects ﬂ
@ Impart and link the selected QuickBaoks abjects inka Awaklowva,

Are wou sure?

Yes Mo |

4, You can also import multiple QuickBooks items at one time by select the first
QuickBooks item and than holding the SHIFT key when you select the last
QuickBooks item — which highlights all those listed. And than drag and drop

as above.

—— SI=IEY
e CTT—

M ame -

s Drop here toimport AyaMova item(s]

L |
d Anderzon Cycle Sports

: bbhbhbh |
bblblblbl

&==3 Britton Bike Repair
| BuffltUp

2 '

5. Or select the first QuickBooks item, hold the CTRL key and individually select
more QuickBooks items <note how only the items selected are highlighted>
And than drag and drop as above.
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QuickBooks

Hame
3% Dropheretoimport AyaNova item(s]

| ]

| Anderson Cycle Sports
" bbhbhbh
| | bbibibibl
Blier's Bike Bepair Shop
| Bloomiield, Lotin
Bl Blodel Amands |
Brault, M artin
| =0 Biitton Bike Fepair
. BulfftUp
k ains, Alizon

Maals © -l

The same steps applies to importing QuickBooks Vendors as AyaNova vendors,
QuickBooks items as AyaNova parts, and importing QuickBooks items (service) as
AyaNova rates - you drag and drop which items you want to import into the
Drop here to import QuickBooks item(s) location.

NOTE: QBI only obtains QuickBooks and AyaNova information when QBI first
loads

If you enter new information into either QuickBooks or AyaNova with QBI running,
you need to refresh the connections in 4 possible ways:

1. Select to Refresh QuickBooks connection from the main menu

- Service - AyaMova

Ol B 3 logout SubGrids w2 (4
| ,_-,-]| [ijr o Mew.... Firs

| Service Winrkenrdars (100)
€ QBIMain .
Refresh Quick Books connection |F1

TTOER20TT 103218
11/04/2011 09:25:46_.

2. From within QBI, select Refresh QuickBooks connection
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¥: AyaNova QBI - Larry's Landscaping & Garden Supp
Invoices = | Tools - | Help = Exit

|Fvioice Preferences

Map and import

Invoice descriptive text template el

oo

.....

Refresh QuickBooks connection |

i Imvaoice 1
3. If not seeing AyaNova service workorders that are ready for invoicing, from

QBI's Invoices menu select Refresh invoices

¥ AyaMNova [BI - Larry’s Landscaping & Gard
E Imvnoices * | Tools* Help~ Exit

Invnice selected items bo QuickBooks

B Fix problens

% Refresh invoices

Tr=he A b= - Te AN

4. Exit out of QBI, exit out of AyaNova. Log back into AyaNova and start QBI
again.

3.22  QuickBooks customers data that is imported into AyaNova

The following identifies the information that is imported into the AyaNova client
from a QuickBooks customer :

If the information is not listed here, it does not get imported from the AyaNova
client via QBI into a QuickBooks customer.

Note the following:

e As QBI can not identify if the first line of what is in the Address field (#7
below) has the client's company name in it or not - therefore all lines from the
Address field in a QuickBooks client company record is imported into the Street
field of an AyaNova client record.

¢ QuickBooks Tax Codes are not importable into AyaNova. An invoice in
QuickBooks created by QBI uses the tax codes set up for the QuickBooks object
(i.e. client) - QBI does not transfer or do anything with the tax code selected in
the AyaNova service workorder.

The fields of data that are imported from a QuickBooks Customer object
to an AyaNova Client object are:

QuickBooks customer AyaNova client
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1 Company Name Client Name

2 Contact Contact

3 Phone Business

4 Fax Fax

5 Alt. Ph Home

6. Email Email

7. Bill To Postal Address
8. Ship To Physical Address
9. Account No. Account Number
11 Address Street

12 City City

13 Province/State State or Province
14 Postal Code / Zip Postal / Zip Code
15 Country / Region Country

QuickBooks client fields identified:

w Edit Customer

| AddressInfo | Additional Info PaymentInfo |  JobInfo

ICompany Name| French Massage Therapy | ContactOGerry Frendh

Mr.Ms.f..  |Mr Phone (7778877 (3)
FirstName  |Gerry ML[ | Fax 777-8878 @
LastName  [French | Alt.Ph.  [777-9999 (5)

Alt. Contact | 777-6666
Emal  [fmtefmt.com (6)

Addresses
Bill To @ Ship To @

French Massage Therapy French Massage Therapy
Gerry French Gerry French
Box 333 2469 rue de Chateaugu [>> Copy »>»| 2469 rue de Chateauguay
Regina, SK S8A 5U7 - Regina, SK,
S84 507
Address Details | Address Detais |
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Ask a help question

Customer Name | French Massage Therapy .
Current Balance :  0.00 How da [ adjust the current balanc

Address Info Additional Info | PaymentInfo |  Joblr

Account Mo, | EMT 5656 ®

Credit Limit | 1,000.00

Edit Address Information

Address French Massage Therapy

; Gerry French
1 ) Box 333 2468 rue de Chateauc

=

City \Regina (12) |
Province [ State  |3K 13 |
Postal Code /Zip |38A EU?@ - |
Country /Region | (15) |
Note | - |

AyaNova client fields identified:
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l @& French Massage Therapy

S-i-@ KOFC

v Active Service t
N Client name French Massage Therapy
[ Bill
Account Number FMTSERG @
Head
Region ) -
I |DEFAULT P
\wieb Address
Contrac
Dispatch Zone | - ™ Ban
Client Groun | -
Contact @ Gerry French Gener
Email tmtEfmt.com @

Business TTT-8877 @
Fax 777-8878 @
Home 777-9999 (5)
Maobile

Fager

q Physical Address (8) -

French Massage Therapy
W Gerry French

2469 rue de Chateauguay
Regina SK. S84 BU7

i Postal Address

\7) %
French Massage Therapy
Gerry French
Boo 333 2465 rue de Chateauguay
Regina SK 584 BUT
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Sireat

French Massage Therapy
Gerry French 11

Bax X33 2469 rue de Chateauguay
City

Regina @

State or Province

K 13)

Postal / ZIP Code
S8A 5U7 (14)

Country @

Countrv code

3.23  QuickBooks vendors data imported into AyaNova

The following identifies the information that is imported into the AyaNova vendor
from a QuickBooks vendor :

If the information is not listed here, than it does not get imported.

NOTE the following:

e The AyaNova vendor type set in the imported vendor entry screen is dependant
on the QBI object vendor type selected before importing

For example, if as per the screenshot below, you select Wholesaler, than any
QuickBooks vendors imported would be set as the AyaNova type Wholesaler.
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M rap / Import

QuickBooks

li
3 & Service rabes B Mo
|
A B part: Ikltﬂunhlt:d:] | % Drophese toimport AyaMovaitem(s]
ol o QR proeeonCrcoSputs
u || Moly's Blakeny - Sudbun) Shipper | | bbhbhbh
o1 Moly's Bakery - Sudbony ! bbbl
n| | Lawyers R Us P | Blers Bike Flepak Shop
a|_| Moly's Bakery - Mervils Third party repair Center || Blovmiiedd, Loon
| ABC Accounting |- aholealer || Bhrded, Amareda
o Gumany, Frank L — Ersmudt, M sitirs
o[ | Great Westem Souinel 5 || Bilton Bke Repai
4 [ Arcard Chent Buif It Up
B eeanstyBob || Budon, Lynda

As an AyaNova vendor is one of five set types, whereas QuickBooks you can
create as many types as you wish - the AyaNova vendor types is not set by the
type as set in QuickBooks - only set by the QBI object vendor type selected
before importing.

e The QuickBooks vendor address is imported into both the Physical and the
Postal Address of the AyaNova vendor.

The fields of data that are imported from a QuickBooks Vendor object to
an AyaNova Vendor object are:

QuickBooks vendor AvaNova vendor
1 Vendor Name Vendor Name
2 Contact Contact
3 Phone Business
4 Fax Fax
5 Alt. Phone Home
6 Email Email
7 Address Postal and Physical Address
8 Account No. Account Number

*You will note that as there are many ways of entering in a telephone area code, that
QBI is not able to distinguish what is the phone number and what is an area code
from the QuickBooks entry - so all numbers are entered into the Phone column in
the AyaNova client contact.

QuickBooks vendor fields identified:
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# Edit Vendor
Vendar Mame adam's Office Solutions Q)—|

Current Balance :  543.97 How do I adjust the current balance?

| Address Info | Additional Info

Company Name| Adam's Office Solutions | Contact |.ﬁ.darn Twarn::gl,‘z_) |

Mr. /M. ... Phone  |306-555-4444 (3) |

FirstName | Adam B. |MIL[ | FAx |306-555-33334) |
LastMame  Twarog | alt.ph.  [308-555-2222 (S) |
Address Adam's Office Solutions Al Contact | 306-555-1111 |
';'Dd?”r:'q;—:;:;ar:us% E-mail | www.adamsnf‘ﬁcegk@E
Renina, Sk, 515 513 Print on Chegque as
@ |.ﬁ.dam's Office Solutions |

[ Address Details ]

» Edit Yendor Asl
Vendor Name |.ﬁ.dam's Office Solutions
Current Balance :  543.97 How do I adjusi

Address Info | Additional Info

Account Mo. |lOs4545 8 SCLISb:l!'ﬂ:iEh
I: I| pouse's Nan

Categorizing and Defaults

Type
M- T [ Contact's Birt

Vendor Since

AyaNova vendor fields identified:
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Adam's Office Solutions

EX BELECE:

3.24

W Active Contact Adam Twarog | 2)
Vendor Hame Adam’s Dffice Sclutions "| s it e o ‘:E
D Business 306-565-244( 3)
Account Number  p0ca545 @ Eax 06-555-3333 @
wieb Address LS — 222@
Mobile
Vendor Type \holesaler -
Postal Address = Holes -
Adam’s Office Solutions
Adam Twarog
101 Manon 5t.
Regina SK 515 53 7

QuickBooks Items (Inventory or Non-inventory) data imported into AyaNova

The following identifies the information that is imported into the AyaNova part from

a QuickBooks item :

If the information is not listed here, than it does not get imported.

NOTE the following:

e Only if the preferred QuickBooks vendor is linked with an AyaNova vendor that
is of type Wholesaler. Before importing QuickBooks items into AyaNova, make
sure you have already imported or linked AyaNova Vendors that are set as type
Wholesaler and QuickBooks vendors - otherwise the part will not have an

associated vendor and not be able to be selected in purchase orders without

additional editing in AyaNova***

The fields of data that are imported from a QuickBooks Item (of type
Inventory or Non-inventory) object to an AyaNova Part object are:

QuickBooks Item

AyaNova part

Item Name/Number

Description on Sales Transactions
Sales Price

Cost

Preferred Vendor

UG D WN =

Part Number
Part Name
Retail Charge
Cost
Wholesaler***
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Example 1:

QuickBooks Item (inventory) fields identified:

— Type K
ﬂ Idse Far goods you purchase, track as inventory, and resell,

IInventDry Part
Cancel

Custom Fields

Item Mame/Mumber P Subitem aof 1 )
J Spelling

ICaIgary Flarmes |H.:.ck,3-:,.- Jerseys

dis

[T Item is inactive

— Purchase Information - Sales Information
Description on Purchase Transactions Description on Sales Transackions

Calgary Flames Pro Jersey| ;I Calgary Flames Pro Jersey
<]

Cost I 100,00 4 Sales Price | 175.00 43
Purch Tax Code IS j

OGS Account  |-ask of Gonds Sold w || | Sales Tax Code |5 j
5 JIncome Account  |sales:Retail Sales j

Preferred Yendor I.ﬁ.ndersun 's Jersey ...

| 4

— Inventary InFormation ()
Asset Accaunt Reorder Point  OnHand &vg, Cost On PO,
|irventory Asset j | 2 3 100.00 0

AyaNova Part fields identified:

¥ _Active Track Serial Mumber _
Part Name I Calgary Flames Pro Jerses| 2 ‘Wwholesaler I Anderson 's Jersey City Ej
-~ Part Mumber I Hockey Jerses:Calgan Flames K “Wholesaler Mumber I

Unit af rmeasure I j Alkernative Wholes I j
Cost I 4 £ 10000 Alternative wholesal I
hetail I_H $ 17500 - b anufacturer I j

Part cateqony I d Manufacturer Mumbe I

MNotes

UFC I

. Part Azzembly I j

Example 2:
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QuickBooks Item (inventory) fields identified:

Twpe K
ﬂ se For goods vou purchase, track as inventory, and resell.

|Invent0r';.r' Park
Cancel

Custaom Figlds

dis

Item M b subitem of

em Mame/Mumber | Subitem speling
|ocPa4as | 1 hd
— Purchase Information — Sales InFarmation I Item is inactive
Description on Purchase Transactions Description on Sales Transactions

[iZP Traniskor Biggus

Cosk | 3687.89 m Sales Price I 532,97
Purch Tax Code IS j

COGES Account [cosk of Goods Sold ~ || |5Sales Tax Code |5 j

1 1]

Preferred Yendar |Merisale j E icc:me Account ICgst of Goods Sold j
— Irvenkory Information

fssek Account Reorder Point  ©n Hand Avg, Cost On PO,

|Inventu:ur3.-' Asset j | 0 357,89 o

AyaNova part fields identified:

v _dctive [ Track Serial Mumber
2
Part Hame I DCP Tranistor Biggus Wholesaler I Metizale l 5 I j
= 1 3

Part Murnber I DCPa434 1 Wholezaler Humber I

Uit of measure I j Alternative Wholes I j
Cost I 4 3 387 89 Lltemative Wholesal I
Rietail I 3 $ 532,97 b anufactures I j

Pait cateqory I j Manufacturer Humbe I

Motes

UpPC I

Part Azzembly I j

3
k

3.25 QuickBooks Items (Service or Other Charge) data imported into AyaNova

The following identifies the information that is imported into the AyaNova rate from
a QuickBooks item :
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If the information is not listed here, than it does not get imported.

The fields of data that are imported from a QuickBooks Item (of type
Service or Other Charge) object to an AyaNova Rate object are:

QuickBooks Item AyaNova rate
1 Item Name/Number Rate Name
2 Description Description
3 Sales Price Retail Charge
4 Rate Type*

*Whether a QuickBooks Item (of type Service or Other Charge) is imported as a
Service type or a Travel type is dependant on that you selected Travel rate or Service
rate in QBI

EgMap [ Import - Travel rates

E Ial_ Ohjeck *| Show = Auto link

& Clients
|QL Service rates b Service rate
B Farts [ Travel rate
= Vendors 3

QuickBooks Item (service or non-inventory) fields identified:
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- Type 0K
IS - - | Use faor services yvou charge For or purchase, like
Ervice = : :
specialized labour, consulting hours, or professional Cancel
fees.

Cuskom Fields

Itemn Mame/Mumber [ subitem of '
— Spelling
SERNOO1 1 j _—

[T Item is inactive

[ This service is performed by a subcontrackor, owner, or partner

Description Rake

Service 001 10.00 13

E)

Sales Tax Code

[5

Account

ISaIes:Lessans j

AyaNova Rate fields identified:

=0

Accoriambee |1 Rats Mo _' Coriract Rate | Rote T Retud Chage Cont Agirvn Cltrd Giszeap Uret Chawg | Dreengin
SERVOT EI' | (] Sennce (3§ s10m) 30 unl =] | | Eervice 001
I e — — e S : —
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3.3 How to import AyaNova data into QuickBooks
|
3.3.1 How to import AyaNova data into QuickBooks via Map and Import

This section will overview the easy steps to import QuickBooks data (whether it be
customers, vendors or items) into AyaNova.

e If you have just finished configuring QBI for the first time, after the following
message QBI will open to the Map/Import screen defaulting to the Clients

_ objects.

Setup mapping

—

=%

AyaNova QBI now needs you to map data between QuickBooks

¥ and AyaNova.
Ok

e Or if you need to import objects at any time, select the menu Tools, than Map
and import to open the Map/Import screen which defaults to showing the
AyaNova clients on the left and QuickBooks customers on the right.

¥: AvaNova QBI - Larry's Landscaping & Garden Su

- Invoices~ | Tools~ | Help = Exit
|Fvioice Preferences
Map and import

B i

=

.....

Invoice descriptive text template

Refresh QuickBooks connection

w

¢ Select the menu Object to drop down to select which objects you want to
~_import
M Map [/ Import

GuickBooks

li
4 & cervice rates » M
L}
r B parts Ftﬂouhltl:!k] | % Drophere toimpoit ApaMovaitem(s]
ot i B oo Croosputs
el Moly's Bakeny - Sudbuny Shipper || bbshbshibk
I | Molys Baken - Sudbuy | bbbl
n|| Lawyers R Us rpriin " Bher's Bike Flepai Shop
A | Moly's Bakery - Mervils Third party repair center || Blovmiiedd, Loon
|| ABC Accourting |_ Wholesaler || Blrdd, Amands
Ll Gisan, Fiank L- — —mm Eizdt, M sitiry
| | GrealWestem Souine 5 | | Biitton Bike Fepai
4| Avcad Chent Buif It Up
B eeanstyBob || Budon, Lynds
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Basic steps to import

1. Click and hold down on the object indicator (the square to the left of the
AyaNova client or vendor) <you will note that the object indicator now shows
an arrow within it>

7™ Map / Import

=0l

' Hame E‘

| % Drophere toimport AyaNovaitem|s)

| Jp object = Show = Auto link

AvaNova

Hame |
% Drophere toimport QuickBooks item{z]

(_ Moly'sliakens - Menale

Accourtng

| MobsBakey - Bunchy I8 o Oyl Sputs |
|| Molly's Bakery - Sudbuay 1438t 5t [ | bihbhbh | |
s Bakety - Sudbury 9751 Ave [ bbb

'_ Bler's Bke Repar Shop
|| Bloombeld, Lodn
[ Blundel, Amanda

2. Now drag it to the Drop here to import AyaNova item(s) <you will note

that your cursor changes to a %E while being dragged>

[ =101 %]
QuickBooks
M ame -
item{s] % D

(B Andecon Cycle Sports :
| bbhbhbh
| bblbiblbl
| Blier's Bike Repair Shop
| Bloomfield, Larin

3. Release over the Drop here to import AyaNova item(s) and confirmation
that you want to import will display.
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Import AyaNova objecks 5[

@ Import and link the selecked Avahlova objects into QuickBooks.

Are you sure?

Yes Mo |

4. You can also import multiple AyaNova items at one time by select the first
AyaNova client or vendor and than holding the SHIFT key when you select the
last AyaNova client or vendor <note how all from the first selected to the last
are highlighted> . And than drag and drop as above.

Lal Ohject * Show = Autolink

i

M ame

% Drop here toimport QuickB ook s item{z)

- kally's Bakery - Bumaby

- kally'z Bakery - Sudbury 143zt St
| | kally'z Bakery - Sudbury 375t Ave
= Laverz B Us

» Maolly's Bakery - Merville

| ABC Accounting

Mimztry of N atural B ezowces

5. Or select the first AyaNova item, hold the CTRL key and select more AyaNova
items <note how only the items selected are highlighted> . And than drag and
drop as above.
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| § Object ~ Show ~ Auto ik
Mare

Ea Drop here toimport QuickBook s items)

Molly's B akety - Bumabsy
© Molly's Bakeny - Sudbuy 1493t St
| Molly's Bakety - Sudbuay 97st Ave
= Lavapers B Uz
"1 Molly's Bakesy - Menvlle
| ABC Accounting

bw
reat Westem Souerel Supply

| Aircard Clent

Beans by Bob

Our Lady of Tears General Hosptal
| Mervile Geneial

NOTE: QBI only obtains QuickBooks and AyaNova information when QBI first

loads
If you enter new information into either QuickBooks or AyaNova with QBI running,
you need to refresh the connections in 4 possible ways:

1. Select to Refresh QuickBooks connection from the main menu

- Service - AyaMova

Ol B 3 logout SubGrids w4
| >_7J| [EJ* 0 Mew.... Firs

| Service Winrenrders (100)
€ QBIMain Lo
Refresh Quick Books connection |F1

TTOER20TT 103278
110472011 0%:25:46..

2. From within QBI, select Refresh QuickBooks connection
¥ AyaMova QBI - Larry's Landscaping & Garden Supp
Invoices = L:u:uls*l Help = Exit

|Frvoice Preferences

Map and impork

Irvnoice descripkive text kemplake cel

Refresh QuickBooks conneckion

E Ivoice ]
3. If not seeing AyaNova service workorders that are ready for invoicing, from

QBI's Invoices menu select Refresh invoices
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¥ AvaMova QBI - Larry's Landscaping & Gard
Inw:uiu:es*l Tools= Help~ Exit

Invoice selected items to QuickBooks

B Fix problens

% Refresh invoices

LT P S e ]

4. Exit out of QBI, exit out of AyaNova. Log back into AyaNova and start QBI
again.

3.3.2  How to import AyaNova clients or parts into QuickBooks via AyaNova grid or
entry screen

AyaNova Clients can be imported into QuickBooks using the QBI quick menu options
in the AyaNova Clients grid menu, and/or the Client's entry screen menu

AyaNova Parts can be imported into QuickBooks using the QBI quick menu options
in the AyaNova Parts grid menu, and the Part's entry screen menu

Below is an example of importing an AyaNova part into QuickBooks from the
AyaNova Part grid; and after that is an example of importing an AyaNova client into
QuickBooks from the AyaNova Client entry screen

Example - importing an AyaNova part into QuickBooks from the
AyaNova Part grid:

1. Select the part record you want to import. Note how you can tell it is
selected as in addition to the row being highlighted, also all fields are

underlined.
% 1111 E} E& Logout  SubiGrids ‘Z{ B Help  Exit
t % @J'E} T o Mew.... First100rows * No
| ventary Parts (28]
@ Parts [] Part category ¥ F8B Pat Mumber 5748 Part
|:| Purchase Orders Wirtual reality H5T11 Holostage
Wirtual reality SPT3R5 Sport Cups
Items Wirtual reality TEF12 Thompzan ¢
|:| Purchaze Order Receipts Printers Inkjst PRT3428 ig0
[ternz fe : i H
% Frinter Suppliez TOM 33644 Toner - Blac
£ Adinstments = O 230 clioree ©.

2. Select the PlugIns menu option in the Parts grid menu and select AyaNova
QBI -> Export unlinked items to QuickBooks
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¥ Inventory - AyaMNova

% L'[III E’} % Logout  SubdGrids ‘Z{ B Help  Exit
g % [E]*@* O Mew.... First 100rows
| ventony
Parts [21|ﬁ. hﬁ.yamnva EI
&l Parts L] Par ﬁ. lﬁ%ﬂpurtExpDrt.csv per WA Part
|:| Purch- N WirtUIETTEaNTy HSTTT Halo:
Wirtual reality SPT3RG Spaort

Jizure Virtusl reality TEP12 Thor
D Purchaze Order Receipts Printers Inkjet PRT3428 i80

| : Punters Inkjet : :

tEITIS I-I.:..I._. [ L g ToklSArAL : T - -

¥ Inventory - AyaMNova

oD S} % Logout  Subdrids ‘E B Help Exit
t % EJ = E} = O Mew.... First100rows * HNofilter
| vventony
) Refresh Avahova record E
[‘i;'l Fartz [l Part ca
_ Refresh QuickBooks record
[] Purchass Orders Virtual
Wirkuaal r Export unlinked items to Quickbooks -Blue
Items YWirtual rea ﬂRS TEFTZ Thompzon epeph
|:| Purchaze Order Receipts Frinters Inkjet PRT2428 30

: Printers Inkjet
Printer Supplies TOM3I644, Toner - Black

[tems

o

3. Select Yes to export

Export to QuickBooks |

:{) Export unlinked selected parts in &yatova ko QuickBooks items?

MDD ]

4. Select the QuickBooks COGS Account, Income Account and Asset Account
for this part
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ﬁ Import inventory items

Default accounts

Purchase information:

COGS Account
| CostDIGoodsSold - Cost of Goods Sold =]

Sales information:
|come Account

IIr‘u:l:ume - Service "I

Inventory information:
Azzet Account
Cozt0fGood=5old - Cost of Goods Sole j

ol|lo]

5. The part will be imported into QuickBooks

N

STUE Done

Example - importing an AvaNova client into QuickBooks from the

AyaNova Client entry screen:

1. In the Client entry screen, select the Plugins menu option selecting
AyaNova QBI -> Export to QuickBooks

# Great Western Squirrel Supply
—— - - J—
' — i (F I__:_:__-.
@ KOFC

o Active |ﬁ Ayatlova QB
Clignt name ﬁ. ImportExport, csw quirrel Supply

Account Mumber AE7A9

Rl | REGION 2 -l
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) >
S i@ FE

W Achive

Client name =R§

A Rl 1 —_————

Export o QuickBooks

2. Click Yes to export

Export to QuickBooks |

\?f) Expart client to QuickBooks cuskomer?

3. The dlient will be imported into QuickBooks

N

[Done
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[l ol U NI RETEE] o L L1 11 1MW IrAlsAAl TS 7 bacd Frumm T 1 el r 1 MLIrIn T

& Edit Customer Tvpe a help queskion Ask- * How Do I? I i | I:Il xl

Cuskorner Marne .k W

Current Balance : 0,00 How dio T adjust the current balance? oK |
Zancel |
J Address Info I Additional Info ] Payment Info l Job Info I
MNotes |

Comparry Mare | Contack |Neil Muks el |
M. Ms. L I Phone N
fEE] I':SESI' 555-6758 r Cuskomer is
Firsk Marne I M.I. I Fa | inackive
Last Mare | &lt. Phone |
Alt, Contack |
E-mail [rnuts@examplegreatwe. ..
CC |
Addresses
Eill Ta Ship To | Ship To 1 []
Great Weskern Squirrel Supply Great Western Squirrel Supply
4553 Back alley Place 4533 Back Alley Place
Sudbury, AT 10245-59562 Copy =3 | sudbury, AT 10245-89562
Linited States Uinited States 2

Go ko Customer
Manager

Edit | add Newl Edit | Delete |

¥ Defadlt shipping address

3.3.3  AyaNova clients data imported into QuickBooks

The following identifies the information that is imported into the QuickBooks
customer from an AyaNova client:

If the information is not listed here, than it does not get imported.

NOTE the following:

¢ to accommodate QuickBooks lack of company name information displaying in a
QuickBooks invoice (as only shows what displays in Bill To address), QBI now

imports the AyaNova company name into the first line of the QuickBooks
company address field.

¢ to accommodate QuickBooks inability to use Ship To address in a QuickBooks
invoice if there is no Bill To address, QBI will now import the AyaNova client's
company name and address into the Bill To address as well as the Ship To
address if there is only one address entered in the AyaNova client record.

¢ Set the Terms in QBI Preferences to what you want the default Terms to be
for an imported AyaNova client into QuickBooks.
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& Edit Customer
Customer Mame  [My Comparry Name
Current Balance :  0.00 Howe do T

l Address Info ]Additiunal Inful Pay

Cateqarizing and Defaults Price Lt
Tipe Cuske
Il ﬂ Spouse
Terms )

[156 10 et a0 5 | [Prence
REI:I Web LI

¢ QuickBooks Contact: field is limited to 41 characters. If the AyaNova Contact:
field has text that is more than 41 characters, it will be truncated in the
QuickBooks Contact: field

The fields of data that are imported from an AyaNova Client object to a
QuickBooks Customer object are:

AyaNova client QuickBooks customer
1 Client Name Customer Name
2 Contact Contact
3 Business Phone
4, Fax FAX
5. Home Alt. Ph.
6. Email Email
7. Physical Address Ship To 1 Address
8. Postal Address Bill To Address
9 Account Number Account No.

AyaNova client fields identified:
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¥ Active Service t
Client name My Company Nam@ |
[~ Eil
Account Humber ERERER 9 —
k j 23
Region -
| DEFAULT | e
Web Address | LAANAL WSO, o
Contrac
Dispatch Zone I M erville j m o
Client Group I - j
Contact Billy Brovn @ Gener
E rnail bbimpcompany. com @
Business FE5-895-1111 @
Fax HEF-888-2222 @
Harme 5A5-808-3333 @
t obile AR5-0Ea-4444
Pager 555-885-5555
Phyzsical Address { _;,'\ -
1zt line phyzical 2t addresz u
2nd line physical st address
Jrd line phyzical st address
dth line phyzical st address
cituname mystate 23232
Idnited States
{Postal Address -

@
o]

1zt lie postal st addresz
2nd line postal gt address
Jrd line postal st addresz
dth line postal =t addreszs
cityname mystate 23232
nited States

QuickBooks customer fields identified:
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& Edit Customer Type a help question nsk- ¥ How |

Customer Mame  [My Compariy Name W
o1 adjust the current balance?

Current Balance @ 0.00 Howy
J Address Info I Additional Info l Payment Info l Job Info I =

-
Company Mame | Conkack |E‘i||‘.-“ Brown @)
—

MM o Phone  [ssc-aes-1111 (3) I-'
First Mame | ML [ Fax |sss-aes-2222  (4)

Last Marne I &lk, Phone |555-888-3333 L\_5_-) ~
alk, Conkact |
E-mail |bb@rrrycompany . coml, 6 ']
Cc |
Addresses
Bill To Ship To |Ship To 1 =
My Company Mame @ My Company Mame ' 7 l
1st line postal st address 1st line physical st addre
Znd line postal sk address Copy = | Znd line physical sk address
3rd line postal st address 3rd line physical st address
cityname, myskake 23232 Unitec cityname, mystate 23232 United ! i

Edit | Add Newl Edit | Delete | ]

¥ Default shipping address

& Edit Customer Type a help

Customer Mame IM';.-' Compary Mame

Current Balance ;0,00 Hiowe do T adijusk the cur

Address Info l Additional Info ]P_a'rment Info I

Account Mo, |s56565 9

Credit Lirit |
3.3.4 AyaNova vendors data imported into QuickBooks

The following identifies the information that is imported into the QuickBooks vendor
from an AyaNova vendor:

If the information is not listed here, than it does not get imported.

NOTE the following:

e As an AyaNova vendor is one of five set types, whereas QuickBooks you can
create as many types as you wish - the QuickBooks vendor type is not set when
the AyaNova vendor is imported.

AyaNova QBI Help © 1999 - 2018 Ground Zero Tech-Works Inc



Mapping & Importing

¢ QuickBooks Contact: field is limited to 41 characters. If the AyaNova Contact:
field has text that is more than 41 characters, it will be truncated in the

QuickBooks Contact: field

The fields of data that are imported from an AyaNova Vendor object to a

QuickBooks Vendor object are:

AyaNova vendor

1 Vendor Name Vendor Name
2. Contact Contact
3. Business Phone
4, Fax Fax
5. Home Alt. Ph.
6. Email Email
7. Postal Address Address
8. Account Number Account No.
AyaNova vendor fields identified:
¥ Active Comtact
Wendor Hame Mesioals O Emai
Busmness
Account Numbssr 42434 ' l Fa
Wieb Address Ewnrcflsdc (=) Sors
M obile
Vendor Type [wholesaer = Pages

Postal Addiess r

MNotes

QuickBooks vendor

Bily Bordoon @

sabesd 24 34 @merisale com I: :i
[26E] 337N 27

egzvmze (4 }

[26€) 33PN 23

%:ﬁng?ﬁ?ﬂﬂzléw l.?}

QuickBooks vendor field identified:

‘ Passible gerferal notes sbalt the vendod
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Ly Edlt 'iendur Type a help question Ask- ¥ How [

Yendor hame IMerlsaIe U
Current Balance : 0,00 Howe dio T adjusk the current balance?

J Address Info ] additional Info I

{ 2\ |
Cornpary Namel Zonkack |E!i||-;..' BDFdDDM

M s Phore  [(z66) 3370127 3) I:
First Mame I M.I.I_ Fév |i2e6) 3370128 l\n‘-_'[-)

Last Mame | Alt, Phone [(ze6) 3370129 (5)
hame and  |pox 23123 5hippingL. | Alt: Contact |
= Moosehead, AB 12123 ’ -
LS, E-mail Isales42434@merlsal 6.

@ « |
Print on Check as
fddress Dekails |

= Edit ¥Yendor T
Yendor Mame [Merisale
Current Balance @ 0.00 Hiow dao I adj

Address Info ] Additional Info |

Account Mo, |42434| ks)

Cuskonn F
Discount A

Categorizing and Defaults

3.3.5 AyaNova parts data imported into QuickBooks

The following identifies the information that is imported into the QuickBooks item
from an AyaNova part:

If the information is not listed here, than it does not get imported.

NOTE the following:

e You must select a QuickBooks COGS account, Income Account and a Asset
Account when importing AyaNova parts into QuickBooks - see the example
below.

¢ All AyaNova parts are imported into QuickBooks as type "inventory part"

e The QuickBooks On Hand and Restock amount will be set to that of the total
of all warehouses in AyaNova for that part

e Serial Numbers from AyaNova are not imported into QuickBooks

e Tax code in QuickBooks item is taken from QuickBooks defaults
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1. Select to import/link Parts
Map / Import

DObject =) show~ Auto lir

E.'_. Clients

& Service rates 3

2. Select one or more AyaNova parts as per How to import AyaNova data into

B Qbdes = Dhows A bk

AyaNova
Harre - Ha=e¢ -
% [Dvop here o smport Creckflocks e & Drvopbers ioimport Agyablows domix)

(CAENES - KB EXT-CHMSM DINSF EFT - APT Camg Cuslery

CABIDS - Sonal calble - D875 (W) - DE-75 (M. Coctnan Caca
I%([H.‘E-i-(BRQ"'G:RL“'!-E"HW-.GEH L

L1380 - Supet Duster’ 134 - M5 Charvezals Friberg

CL24ET « Cladwwg 'Wioed - Balkas Eighong Clpagess Hesdl

DELLSEET - ingpuron. Jéi) - Cueldl Fighang Faphang Jachet

DELLESY - Inapuron. 2200 - Disll Fsbungy Tpciha Eool

DGOZSP « D053 Dats Cantridgs - Sery Fthing Zebra Fled FRS

DGEHISCL-G - Clearang Tape for dmm - Saoy Freaze Dry

CVDREET - CO-MATONT-ROM ETX LISE - kvmega HoCkey Lerieys

3. Drag and drop into the Drop here to import AyaNova item(s) which
results in the confirmation question.

Import AyaNova objects

Import and link the selected AyaMova objects into QuickBooks.

2)

Are you sure?

Yes No |
&

4. Now you need to select your QuickBooks COGS Account, your QuickBooks
Income Account and your QuickBooks Asset Account so that these AyaNova parts
you are importing into QuickBooks will be set with in QuickBooks.
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| Default accounts

Purchase information:
COGS Accourt

| =]

-

Sales information:

Income Account

[ =
Inventory information:

Asget Accourt

| =

IR

5. If for example, you have a bunch of parts that should have a specific Asset
Account, than import only those at one time. And than import the rest that use a
different Asset Account in the next batch so that you can select the specific Asset
Account for those.

The fields of data that are imported from an AyaNova part object to a

QuickBooks item object are:

AyaNova part

—

Part Number
2. Part Display Format
(from Global Settings)

3. Cost
4. Retail
5. On Hand
(total from all warehouses)
6. Restock
(total from all warehouses)
7.
import)
8.
import)
9.
import)

QuickBooks item

Item Name/Number

Description on Purchase
/ Description of Sales

Cost

Sales Price

On Hand

Reorder Point

COGS Account (set via QBI at time of
Income Account (set via QBI at time of

Asset Account (set via QBI at time of
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Edit Item
Use for goods you purchase, tradk as inventory, and resel, lIl
b
1 Custom Fields
Ttem Name Mumiber [] subitem of
CAB10S4
|

Purchase Information Sales Information [ ttem is inactive
Description on Purchase Transactons Description on Sales Transactons

CAB1094 - Serial cable - DB-25 (M) CAB1094 - Serial cable - DB-25 (M

[8-25 (M) - 10 ft - APC 2 [8-25 (M) - 10 ft - APC 2

3 Sales 5.75
| CMO 3.00 @ Rﬂk@

Purch Tax Code |5 | w
COGS Account | Fost of Coods Sold W  SalesTax Code |5 "

Preferred Vendor w Account | Salac-Retad Sales v' 8 l
Inventory Information 6 5
Asset Account Reorder Point  On Hand Awg. Cost OnP.O.

‘Sm:nb:w y Asset = | 3 3 3.00 ]
9

b [Achvel I Track Sensl Number
Part Name Sarial cable - DB-25 (M) - DE-25 (M) - 104 ihobes aler [Merisale -
Fari Numkser @c;ﬁ-m ‘whobes nler Numbar 571685

Uit of measure Each b Anesnatrie Wholesal |Irl:r|rr pod

3,00 afyerratros holessler

- 5
Fetasd @ 3 575 Manufacturer [apc -

Par cateopns .f,nblm.; Extensions - Manulscturer Number  poae qp
hotes
UPC
Fart Assembly - =

B DISPLAY SETTINGS

EArar arems maEy o8 s @ wram ey e n

Coordinate default |atitude hemisphere Marth

Coordinate default longitude hemisphere West

Coordinate display style Degrees minutes (ODD® MM.mmm)
Part display format @ Number - name - mamufacturer
I it dimrlaar fremat Vordnr madal nama carial e
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— i

Part Inventory (30) (USE) 6
[] Part T8 Part \Warehouse T Hand ¥+ Hestock ¥& F
CAB1064 - KYBD EXT-DINSM._.  Default 2 Z 0
» |CAE1094 - Serial cable - DE-2_ SRR, i
3

CAB1054 - Senal cable - DE-2.  Default 3 0
] 3]
Total combined of all warehouses On u
Hand and Restock amounts

= r r
RE Import inventory items

Default accounts

Purchase information:

4 "7\;055 Account

NACostOfGoods Sold - Cost of Goods Sold |
__ Sales information:

i B ome Account

\___Jrﬁ'lmme - Sales:Retall Sales ﬂ

Inventory information:

3.3.6  AyaNova rates data imported into QuickBooks
The following identifies the information that is imported into the QuickBooks item
from an AyaNova rate (whether service or travel):

Only fields identified below are imported.

NOTE the following:

e You must select a QuickBooks Income Account when importing AyaNova rates

into QuickBooks - see example below
e All AyaNova rates are imported into QuickBooks as type "service"
e Tax code in QuickBooks item is taken from QuickBooks defaults

1. Select to import/link Service Rates -> Service rate (or select Travel rate if
want to import travel rates into QuickBooks)
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Clients

Service rates 3 |
Parts
Wendors 3

1. Select one or more AyaNova rates as per How to import AyaNova data into

QuickBooks

B Map J Imgort - Sevvion rabes

F Dbgect = Shew= Aubs bk
AyaMNova
T
# Deop here bo smpor GuckEuks, femis)

i Houry - In Shop Serace Rate

Al Moy - Metaork Cabling

Aled Hows - Daaite Servze Fate

Erofzs Serwon Rate

Gl Sarvce Aate

Irdwrvest Setug - b Shop

Irerreet Setug - Ovete

Me Chae g Servsse

Siboar Garace Flyie

Sandard - s Shap Servce Flsle

Simrwiaid - Rstwariong Cablesg
Y Starciard - Ciraste Service Flte

[ Frarebuson Coraulisg
Lessore
Lasstors Siking Lessons
Lessors Flockey Letsons
Lessors Skoeng Lessond
Lenyorn Snowbcardirg Lessora
Tour Dasige

2. Drag and drop into the Drop here to import AyaNova item(s) which
results in the confirmation question.

Import AyaNova objects

9 Import and link the selected AyaMova objects into QuickBooks.
L. ﬁ';

Are you sure?

Yes

o |

Iy

3. Now you need to select your QuickBooks Income Account so that these
AyaNova rates you are importing into QuickBooks will be set with in

QuickBooks.

“x Import service rate

Default account

Sales information:

x]

Income Accoun
COime - Sales:|sssons

X |
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4. If for example, you have a bunch of rates that should have a specific Asset
Account, than import only those at one time. And than import the rest that
use a different Asset Account in the next batch so that you can select the
specific Asset Account for those.

The fields of data that are imported from an AyaNova rate object to a
QuickBooks item object are:

AyaNova rate QuickBooks item
1. Rate Name Item Name/Number/ Description
2. Retail Charge Rate

w

Account (set via QBI at time of import)

Edit ftem k2 e auestion [ask(] v How Do 12 B P

| Use for services you charge for or purchase, like E
g::’aized labour, consulting hours, or professional
Custom Fields
Ttem NameMumber [ ] Subitem of
\Standard - Onsite 5 |
(] 1tem is inactive

[] This service is performed by a subcontractor, owner, or partner

Description Rate ®
C;—qﬁard-unsu Service Rate | 125.007

Sales Tax Code
s | ¥

Account :
Sales:Lessons | ¥ |: 3 ]'

“% = Rate Units  Client Groups 2
1 te Mame Contract Rate  Rate Type  Retail Charge
Standard - Travel Per Mile ] Travel $0.50
Standard - Travel Per Hour [ Travel £35.00
p | Standard - Onsite Service Rate ] Service £125.00
Standard - Mehuwnrkina C=hling — Sarsire caR nn
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% Import service rate

Default account

Sales information:
Income Account P
income - Sales Lessons (3) _g

AyaNova QBI Help © 1999 - 2018 Ground Zero Tech-Works Inc



Updating Linked Clients and Parts
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Updating Linked Clients and Parts

4.1 Update AyaNova's Mapped/Imported Parts
|

You can update linked parts Name, Number, Retail and Cost via the AyaNova Part's
menu grid or the specific AyaNova Part's entry screen.

You can update the AyaNova part with the edited QuickBooks part information or
the other way, you can update the QuickBooks part with the edited AyaNova part
information

NOTE: The AyaNova nor the QuickBooks part's On Hand nor its Restock amount
are not updated.

For example, you might edit in AyaNova the AyaNova part's Number or Name or
Retail or Cost, and want that information updated to the linked QuickBooks part
without having to manually edit the QuickBooks part.

1. To do this, select the part record you want updated in the Part's grid or
open its entry screen. Note how you can tell it is selected in the Part's grid as

in addition to the row being highlighted, also all fields are underlined.

L'[Itl S} % Log out  SubdGrids fg B Help  Exit
e % @*& b o Mew.... First 100rows * Ha
| ventony Parts (23]
lﬁj Parts [] Part category ¥ 78 Pat Mumber 48 Part
|:| Purck N Wirtual reality H5T11 Holostage
Wirtual reality SPT3RE Sport Cups
Items YWirtual reality TEP12 Thompszon ¢
|:| Purchaze Order Receipts Frinters Inkjet PRT2428 30
| : Printers Inkjet
tems Hrreren " H :
k Printer Supplies TOM3I644, Torer - Blac
A adistments [ = J D a0 cliorc .

2. Select the PlugIns menu option in the Parts grid menu and select AyaNova
QBI -> Refresh QuickBooks record
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¥ Inventory - AyaMNova

% L'[III E’} % Logout  SubdGrids ‘Z{ B Help  Exit
g % [E]*@* ONEW.... First 100rows
| ventony
Parts [21|ﬁ. hﬁ.yamnva EI
&l Parts L] Par ﬁ. lﬁ%ﬂpurtExpDrt.csv per WA Part
|:| Purch- N WirtUIETTEaNTy HSTTT Halo:
Wirtual reality SPT3RG Spaort
Jizure Virtusl reality TEP12 Thor
|:| Purchaze Order Receipts Printers Inkjet PRT3428 i80
| Printersinkiet  PRISPR#D -
tEITIS I-I.:..I._. [ L g ToklSArAL : T - -
¥ Inventory - AyaMNova
L'[Itl S} % Log out  SubdGrids fg B Help  Exit
o [EJ A g} A O Mew.... First100rows * Mofilter
| vventony Parts 28]
[-jj = ] Partca Refresh AvaMova record =
|:| Puichase Ordel Virtual Refresh QuickBooks record |
Wirkual i i i = - Blue
[bems Vitual Expart unlinked items to Quickbooks epephones
|:| Purchase Order Rec.. Printers [nkjet PRT3428 =11
ki  Printers Inkjet ¢ Stylus Photo R 800
Printer Supplies TOM 39644, Toner - Black,
&) Adustments Pruuer P 796 SIIRGF Sinedmest b

3. Click on Yes to update the Quickbook's part information to that of the
AyaNova part.

Sync from AyaNova |

:{) Ipdate selected items in QuickBooks ko Avallova's valuesy?

|

4. It will show Done when completed

N

Dane

NOTE: QBI only obtains QuickBooks and AyaNova information when QBI first
loads
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If you enter new information into either QuickBooks or AyaNova with QBI running,
you need to refresh the connections in 4 possible ways:

1. Select to Refresh QuickBooks connection from the main menu

- Service - AyaMova
Ol B 3 logout SubGrids % [A
| ;JJl [g_'] A 0 Mew.... Firs

| Service Winrenrders (100)

T
Refresh Quick Books connection |F1

TTE207T 103218

11/04/2011 09:25:46...

2. From within QBI, select Refresh QuickBooks connection
Invoices = ml Help = Exit

|Frvoice Preferences

Map and impork

Irvnoice descripkive text kemplake cel
_ Refresh QuickBooks conneckion | oo:
Itice ]

3. If not seeing AyaNova service workorders that are ready for invoicing, from
QBI's Invoices menu select Refresh invoices

¥ AvaMova QBI - Larry's Landscaping & Gard

Inw:uiu:es*l Tools= Help~ Exit

Invoice selected items to QuickBooks

B Fix problens

% Refresh invoices

4. Exit out 0
again.

R T A P S e

f QBI, exit out of AyaNova. Log back into AyaNova and start QBI

AyaNova QBI Help © 1999 - 2018 Ground Zero Tech-Works Inc



Updating Linked Clients and Parts

4.2 Update QuickBooks Mapped/Imported Parts

You can update linked parts Name, Number, Retail and Cost via the AyaNova Part's
menu grid or the specific AyaNova Part's entry screen.

You can update the AyaNova part with the edited QuickBooks part information or
the other way, you can update the QuickBooks part with the edited AyaNova part
information

NOTE: The part's On Hand nor its Restock amount are not updated.
For example is that you might edit in QuickBooks the QuickBooks part, and want
that information updated to the linked AyaNova part without having to manually

edit the AyaNova part.

1. To do this, select the part record you want updated from the Part's grid or
open its entry screen. Note how you can tell it is selected in the Part's grid as

in addition to the row being highlighted, also all fields are underlined.

Il B & Llogout SubGrids Edr| Help  Exit
s % [g_'l'g} - 0 Mew.... First 100rows - HNo
| riventony Parts [22)
['fﬂ Farts [] Part category ¥ 78 Part Mumber 43| Part
|:| Purch Yo "Wirbual reality H5T11 Holoztage
Wirtual reality SPT356 Sport Cups
Items Wirtual reality TEF1Z2 Thompzaon ¢
|:| Purchaze Order Receipts Frinters nkjet FRT3423 ia0
Prntersinket  PRISPR80
[temsz = : ‘ :
& Printer Supplies TOM39E44, Torer - Blac
& Adinstments Dmivimr D a0 cliorc .

2. Select the PlugIns menu option in the Parts grid menu and select AyaNova

QBI -> Refresh AyaNova record
¥ Inventory - AyaNova

Il B 3 Llogout SubGrids 5[4 [0 Help Exit
i % @*@.' o Mew.... First 100 rows
[Feenbon Parts [21|ﬁ= pAyahlova QI
ES]? Parts L] Par ﬁ. l"ﬁﬂ|:u:|rl:E><|:u:|rl:.l:sv oer W R Part
|:| Burck e N WirtUETTEaNty HSTTT Halo:
Wirtual reality SPT3R5 Spaort
Jizore irtual reality TEP12 Thor
|:| Purchaze Order Receipts Frinters nkjet PRT3423 ia0
| : Punters Inket : i
tEITIS I_I.:..I._. [ L : Tkl Twmr-Aa : T-m =
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'g}* o Mew.... First 100 rows * NHo
28]

Refresh AwaMova record b
it cak
tuial e Refresh QuickBooks record
tial re Export unlinked items to Quickbooks
hl.=|| FEETT TEF=T TFTITITTIFT =~

3. Click on Yes to update the AyaNova's part information to that of the
QuickBooks part.

Sync from QuickBooks |

\:.T) Ipdate selected parts in Ayaklova to QuickBook's values?

4. It will show Done when completed

N

[Done

NOTE: QBI only obtains QuickBooks and AyaNova information when QBI first
loads

If you enter new information into either QuickBooks or AyaNova with QBI running,
you need to refresh the connections in 4 possible ways:

1. Select to Refresh QuickBooks connection from the main menu

- Service - AyaMova
Ol B 3 logout SubGrids % (A
| (9| [EJ v o Mew.... Firs

| Service Winrkenrdars (100)

T
Refresh Quick Books connection |F1
TTEAOTT 103218
110472011 09:25:46...

2. From within QBI, select Refresh QuickBooks connection
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¥: AyaNova QBI - Larry's Landscaping & Garden Supp

Invoices = L:u:uls*l Help = Exit

|Fvioice Preferences

Map and import

Invoice descriptive text template

cel

.....

=t Refresh QuickBooks connection

| oo

|hvaice 1

3. If not seeing AyaNova service workorders that are ready for invoicing, from

QBI's Invoices menu select Refresh invoices

¥ AyaMNova [BI - Larry’s Landscaping & Gard
Imvnoices * | Tools* Help~ Exit

Invnice selected items bo QuickBooks

B Fix problens

% Refresh invoices

4. Exitout o
again.

R e e L s L

AyaNova QBI Help © 1999 -2018 Ground Zero Tech-Works Inc

f QBI, exit out of AyaNova. Log back into AyaNova and start QBI



Updating Linked Clients and Parts

4.3 Update only AyaNova part's cost and retail price
|

You can update just the AyaNova parts Cost and Retail with the cost and retail from
the QuickBooks linked part via the main QBI program through the Map/Import menu
option.

NOTE the following:

¢ This feature updates only the AyaNova's Part Retail Price and Cost fields

e This feature does not update other fields of the AyaNova Part

¢ This feature does not change a work order's Part price or cost

¢ QBI can only update the price and cost of what the QuickBooks item price and
cost was at the time QBI was first opened. If you have edited the QuickBooks
item price/cost since opening QBI, you need to refresh the QB connection

¥: AvaMova QBI - Larry's Landscaping & Garden Supp
E Invoices = | Tools = | Help = Exit

|hvaice Preferences

E_T_m Map and impart

Statuy Irvoice descriptive bext templake =

Refresh QuickBooks connection |

[rvoice |

For example, let's say that you edited the QuickBooks part pricing for two parts in
QuickBooks. When you run QBI in AyaNova, do the following to update the AyaNova
part pricing:

Service rates

Parts
s

! Vendors 3

2. Select the menu option Update AyaNova Prices

Map [ Import - Parts
. Object = Show~ Auto Iink| Update.ﬂiahlnva prices|

T
A}"EIN{]YEI " Update AyaMova prices |
Y | Flmmmm

Rl mmnm
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3. QBI will ask you to confirm that you want to change all linked AyaNova parts
to current QuickBooks item price and cost

Update AyaNova Part Prices

\__?r,l Are you sure you want to change all linked AyaMova parts prices to current QuickBooks price and cost?

e

4. QBI will compare each linked AyaNova Part's price and cost with the linked
QuickBooks item price and cost at the time when QBI was opened. If the linked
QuickBooks item price and/or cost is different, QBI will change the AyaNova
part's price and/or cost.

5. Once the update is completed, QBI will identify how many AyaNova part's
were updated, and when you click on OK, will close QBI so that you can re-open
it so are starting with the updated data.

2 part prices were updated,
GBI must now be dosed and restarted to refresh data.

NOTE: QBI only obtains QuickBooks and AyaNova information when QBI first
loads

If you enter new information into either QuickBooks or AyaNova with QBI running,
you need to refresh the connections in 4 possible ways:

1. Select to Refresh QuickBooks connection from the main menu

7. Service - AyaMova

Ol B 3 logout SubGrids w2 (A
| ;_7]| [g_'l - o Mew... Firs
Service | Service Wnlnrkardars (100)

€ QBIMain Lo

Refresh Quick Books connection |f31

& le

% . TI047201T 10.32.18..
; S 11/04/2011 09:25:46..

2. From within QBI, select Refresh QuickBooks connection
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¥: AyaNova QBI - Larry's Landscaping & Garden Supp

Invoices = L:u:uls*l Help = Exit

|Fvioice Preferences

Map and import

Invoice descriptive text template

cel

.....

=t Refresh QuickBooks connection

| oo

|hvaice 1

3. If not seeing AyaNova service workorders that are ready for invoicing, from

QBI's Invoices menu select Refresh invoices

¥ AyaMNova [BI - Larry’s Landscaping & Gard
Imvnoices * | Tools* Help~ Exit

Invnice selected items bo QuickBooks

B Fix problens

% Refresh invoices

4. Exitout o
again.

R e e L s L
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Updating Linked Clients and Parts

4.4 Updating AyaNova Mapped/Imported Clients
|

You can update linked parts Name, Number, Retail and Cost via the Client's menu
grid or the specific Client's entry screen.

NOTE: You can update the AyaNova client with the edited QuickBooks client
information, or the other way, you can update the QuickBooks client with the

edited AyaNova client information

For example, you might edit in AyaNova the AyaNova client's address and phone
number, and want that information updated to the linked QuickBooks client
without having to manually edit the QuickBooks client.

1. To do this from the client entry screen select AyaNova QBI -> Refresh
QuickBooks record

i Great Western Squirrel Supply

H - = = =
EXS DELEE
ml U . & \ -

o Active |ﬁ' Ayalova QB
Client name ﬁ. ImportExport, csy quirrel Supply

Account Murmber RETE9

Rzl | REGION 2 =l

PR |

i Great Western Squirrel Supply

= . —

E i 1 e q
b b 4 i

W iAchve:
dACHYE: Refresh Awvalova record
Client name
Refresh QuickBooks record
Account Humber Erod

3. Click on Yes to update the Quickbook's client information to that of the
AyaNova client.

Crmc from ayanova =

\‘.:) IUpdate selected client in QuickBoaoks ko Avallova's values?

4. It will show Done when completed
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NOTE: QBI only obtains QuickBooks and AyaNova information when QBI first
loads

If you enter new information into either QuickBooks or AyaNova with QBI running,
you need to refresh the connections in 4 possible ways:

1. Select to Refresh QuickBooks connection from the main menu

T+ Service - AyaMova

b B 3 logout SubGrids w4

| 2_7J| [gjv o Mew.... Firs

Senvice

| Servire Winrenrders (100)

€5 QBIMain

R
&’?-%"3 Refresh Quick Books connection |F1
TTEF20TT 103278

[Eﬂ Parts

B | ahr 110472017 09:25:46_
2. From within QBI, select Refresh QuickBooks connection
¥ AvaMNova QBI - Larry's Landscaping & Garden Supp

Invoices = L:u:uls*l Help = Exit

|Frvioice Preferences

Map and import

Invoice descriptive text template el
S Refresh QuickBooks connection | oo
Irrvoice 1

3. If not seeing AyaNova service workorders that are ready for invoicing, from
QBI's Invoices menu select Refresh invoices

¥ AvaNova QBI - Larry's Landscaping & Gard
Inw:uiu:es*l Tools= Help~ Exit

Invoice selected items to QuickBooks

B Fix problens

% Refresh invoices

4. Exitout o
again.

R T A P S e

f QBI, exit out of AyaNova. Log back into AyaNova and start QBI
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4.5 Update QuickBooks Mapped/Imported Clients

For example is that you might edit in QuickBooks the QuickBooks client's address
and phone, and want that information updated to the linked AyaNova client
without having to manually edit the AyaNova client.

1. To do this from the client entry screen select AyaNova QBI -> Refresh
AyaNova record

# Great Western Squirrel Supply

B DELTEE

o Active |ﬁ Ayatlova QB
Clignt name ﬁ. ImportExport, csw quirrel Supply

Account Mumber AE7A9

Rl | REGION 2 -l
|

i Great Western Squirrel Supply

V Active;
. Refresh Awvablova record
Client name
Refresh QuickBooks record
Account Mumber o

3. Click on Yes to update the AyaNova's client information to that of the

QuickBooks client.
Sync from QuickBooks | x|

i

4. It will show Done when completed

N

Done
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NOTE: QBI only obtains QuickBooks and AyaNova information when QBI first
loads

If you enter new information into either QuickBooks or AyaNova with QBI running,
you need to refresh the connections in 4 possible ways:

1. Select to Refresh QuickBooks connection from the main menu

- Service - AyaMNova

Ol B 3 logout SubGrids w2 (4
| >_7]| [gjv o Mew.... Firs

| Service Winrkarders (100)
€ QBIMain .

Refresh Quick Books connection |F1
TTERAOTT 1032718
110472017 09:25:46_

2. From within QBI, select Refresh QuickBooks connection

¥ AyaMNova QBI - Larry’s Landscaping & Garden Supp
Irvoices = L:u:nls*l Help = Exit

Irynice Preferences

Map and impork

Invnoice descriptive text kemplake cel
| oo

Refresh QuickBooks conneckion

E Ivoice ]
3. If not seeing AyaNova service workorders that are ready for invoicing, from

QBI's Invoices menu select Refresh invoices

¥ AvaMova QBI - Larry's Landscaping & Gard
Inwvoices = | Tools= Help = Exit

Irvnice selecked items o QuickBoaks

B Fix problers

[: Refresh invaoices
L N S S S PR

4. Exit out of QBI, exit out of AyaNova. Log back into AyaNova and start QBI
again.
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5 Descriptive Text

5.1 What is Descriptive Text?
|

When you use QBI to invoice out billable items from an AyaNova workorder into a
QuickBooks invoice, you could print a workorder report from AyaNova and physically
provide the report along with the QuickBooks invoice.

OR you could specify Descriptive Text to show on the QuickBooks invoice - which is
text from the AyaNova workorder that was billed out

Descriptive Text is set via the Tools -> Invoice descriptive text template menu option
from the main QBI screen

¥: AvaMova QBI - Larry's Landscaping & Garden Sup
Invoices* | Tools+ | Help = Exit

Mo invoics Preferences

Map and impork
Aok ar =P P t

- "Servic Inwoice descripkive bext template
- "Close %

Refresh QuickBooks conneckion

You can set as much or as little descriptive text about the service workorder(s) to
display on the QuickBooks invoice.

You can use the pre-set defaults, and/or edit directly what you wish to display,
and/or have no additional text display

For example, the screenshot below shows that this invoice has the additional
descriptive text from the workorder identifying the following:

e what AyaNova workorder number the invoice is for
e test from the AyaNova workorder item summary
¢ and details about the labor service provided
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eate Invoices Type & help question | Ask w How Do 17 | _ (O] x|
D previous [ yest ggaPrint = Cf Send -~ B ship - | By Fnd [§f Speling T History | [ Letters = [14 cCustomize -

Customer: Job Class Template Pr'rtPrwiuwI

Frote's schery - Bumat S — Finadt Product Involce I
i | Invoice # |
Invoice 1z15/z007 @ 143
Mally's Bakery - Burnaby Molky's Bakery - Burnaby
1245 Elresood 5t Sutie B, 1245 Elmwond St
Burnaby, AT 10265-56085 Burnaby, AT 10265-56385
Urniked Skabes United Skates
1% 10 Met 30 "| = | 12f1572007 ElUPS -
. Quantity | Item Code | Description Price Each | Class | Amaunt | Tax
Charges For work order: 82 e |
1 FLE1234 FLB1234 - FLB Fashing - 14.39 14,39 |Tax —
1 Labar 135.00 135,00 |Tax
%Sum’:u requested: has problem with waker |
leakineg From under distreasher

Service performed by: Eva Alexander Start
Date & Time: 2{17/2009 446 PM End Date &
Time: 2/17/2009 S:46 PH

Service Details: Debermined that the flashing

wis ripped and replaced
hd|
Customer - Tae [County, San... 'lliEu.'E%:I R |
[Message
Tokal 155,10
¥ To be prinked 8dd TinejCosts... | Apply Credes... | Payments Applied 0.00
[T To be e-mailed Cusbomnar Ty Code [Tax & EBalanice Due 159,10

Memo |Tmported by: Ayvahova Administrator ...,

7 Lt QuickBooks help vou get vour Trvvoice paid online by credk card, SavesClose | _ SavesNew |  Reven

Because the Invoice descriptive text template had the following settings:
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AyaNova QBI Help

@_ =TT |
Tnsert taveet fnkd ~ [ St b def ok cetaded Formak | Set 1o ded st bosef format

L
Wfisek st hailecs Lk Sel b et hotadend lermat |

|mlﬂmw W

Line items (charges - parts, service, expenses eto)

Workoade Rem fields

Iimlwmlui “ATEM_SLIMMARY-

Uit

I Urst Serviced —ATAFORHAT™

Service
Setvares pesrorrresd by ~SEFVICE_TECH™ Sl Oosbe & Temer —SERICE_START™ Ermet Diste & T ~SEFGCE_STOP~
Servce Detale “DE TAILS~

Teaval

Traetl Stast Dt & Tertr ~TREVEL_START™ Hl

D ude s wucm

Dutisde Sernce Fapsr Charges: “REPAIR_FRICE™ Oulsds Servaoe Shegeg Chages “SHIP_CHARGE™
Dt Sent: “SENT™ Diste Retuned “RETURKED™

Musc. oxpenpes

| Mioe Expences Summany ~SURMIF

Lo ilema:

Ii'\ern Losned “ITEM™ Diate Losred: “LOANED™ Date jetumed ~LOAN_RETURKED™

3l
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5.2  Editing the Descriptive Text Template

1. From the main QBI screen, select the Tools -> Invoice descriptive text
template menu option

¥: AvaMova QBI - Larry's Landscaping & Garden Sup

Invoices = | Tools=| Help = Exit

Mo invoics Preferences

A work or Map and impork }
- "Servic Inwoice descripkive bext template
- "Close %

Refresh QuickBooks conneckion

2. You can use either the default brief format

or default detailed format , or
edit the format manually

A. Set to default brief format

To display just the text "Charges for the workorder:" and the workorder
number, than just select the menu option Set to default brief format.
This is useful so that the client can reference the included Detailed Completed
Service Workorder report you have printed out to include with the QuickBooks
invoice - especially if you have a lot of detail in the service workorder which
the QuickBooks invoice may span many many pages to display.

A B e R L]

Invoice descriptive bext

:: Insert travel fisld =  Sat to dafault detailsd format Setbodp{ul:lrhffm

' Workorder header fieki
*| Changes hor work arder. “WO#~

"~ o s Ll 1 (1] - e ——

Sek to defaul brief Format |

Line items (charges - parts, service, expen

. Workorder item fields:

 Unit

B. Set to default detailed format

Or if you do want the QuickBooks invoice to display text about everything
billable from the service workorder, than select the menu option Set to
default detailed format. Do note QuickBooks invoices are very limited in

the amount of text that can display, so your invoice may span multiple pages.
It is up to you to test what descriptive text meets your needs.
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[tnvoice deseriplivetent =10 =]
Trsart toavedfnkd = | 5ok bo def okt detaded Format, | Ses b def ol bred feamat
L

Wwinek e heade ke e b dedaust dotaded hormat |
|E|-w{|l-e Tont wach: orded WOH™

Line items (charges - parts, service, expenses eteo)

Workioadet fem fields
I Senace reguashed “ITEM_SLIMMARY>

Uit
I Uret Seraced ~ATAFDRHAT -

Service
Serace pedtorred b "SEAACE_TECH™ Stam Daate & Tame ~SERCE_START™ Erat Date & Teve: —SEFRACE_STOP~
Service Dstally ~DE TAILS

Teavat
|1:mﬂ‘5:ml‘.lm~i'. Tene: “TREVEL_STERT Hl

st b s wacon:
Dutixde Sevace Reper Changes: “REPAIR_FRICE™ Dulsds Serace Shegesy Chaiges “SHIP_CHARGE™
Date Sent: “SENT Date Rehwersd “RETURKED™

Mirc., axpenpes
Mz Expenses Summang “SUMMAFTY ™

Lousn ilems:
II'\ern Losned <ITEM™ Diste Loared “LOAKNED™ [ste ietumed ~LOAM_RE TURNED™

% |

C. Editing the text and service workorder data to display:

You can edit specifically what text you want to display and what data from the
AyaNova service workorder by placing your cursor with the text area, entering
any text, and than select the menu option Insert xxxxx field ( where xxxxx
will be the section of the AyaNova service workorder it corresponds to )

Do not manually type in data field tokens for an incorrect section - for
example, do not enter ~WO#~ in the Unit: text area field. That is why the
menu option at the top is for selection for that specific text area.

For example, let's say if a specific unit in a workorder item was selected for
service, you want the following to display on the QuickBooks invoice:

Serial Number of serviced equipment: serial number

Click in the Unit: text area and you will note that the menu changes to Insert
unit field:

Type in the text (and/or replace the existing text and data fields) you want to

display such as Serial Number of serviced equipment:

Than select the menu option Insert unit field: to drop down the list of
selectable data fields from the Unit section of the service workorder and select
~UNIT_SN~
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Note how the ~UNIT_SN~ is inserted into that text area.
|

U nit:
Serial Murmber of serviced equipment: “LIMIT_SMH~ I ﬂ

Service

Always be aware that the QuickBooks invoice is very limited in the amount of
descriptive text that can display - so if you do use the Default Detailed Format, the
invoice will more than likely span more than one page.
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5.3 Service workorder data that can be entered as descriptive text
|

We will identify here the service workorder data fields that are selectable
to be included via descriptive text in a QuickBooks invoice via QBI

Where ever you see text that is preceded and followed by a ~ symbol in each of
the text areas - these are referred to as tokens

Tokens in the descriptive text template denotes to QBI to obtain the data for that
token from the service workorder if applicable.

For example, ~WO0#~ will be replaced by the service workorder number.
Each of the text areas corresponds to a section of a AyaNova service workorder.

If the service workorder data field is not listed here, than it can not be entered as
descriptive text on a QuickBooks invoice via QBI - it is suggested to enter it
manually in the QuickBooks invoice itself, or instead print out a Detailed
Completed Workorder report to accompany the invoice so that all details are
provided to the client along with the invoice.

From the service workorder header fields text area section:

Screenshot below shows the correspondence of the service workorder header
fields with the selection in the descriptive text template.

e Select Client contact to insert the ~CONTACT~ token to represent the
data from the billable service workorder's Contact field into the workorder
header fields text area

e Select Client reference number to insert ~CREF#~

e Select Internal reference number to insert ~OURREF# ~

e Select Project name to insert ~PROJ~

e Select Workorder client name to insert ~CLIENT ~

e Select Workorder number to insert ~WO#~

e Select Workorder service date to insert ~SERVDATE~

e Select Workorder status name to insert ~STAT~

e Select Workorder summary  to insert ~DESC~
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Workade: Catego

New'York Y 10003-5053

LUinted 5 Lk

West 12570 D" S outh 4975 -
Servi

Workeuder states | NN\ | e Nusber [T
o [0 [T [orasoe

S r—

Work order servics dage
H Work order stabus nafe
| Work order summany

From the workorder items fields text area section:

Screenshot below shows the correspondence of the service workorder item
fields with the selection in the descriptive text template.

e Select Workorder item summary to insert the ~ITEM_SUMMARY ~ token
to represent the data from the billable service workorder item's Item
Summary field into the workorder items text area

e Select Workorder item service notes to insert
~ITEM_SERVICE_NOTES~

e Select Workorder item type  to insert ~ITEM_TYPE~
e Select Workorder item request date to insert ~ITEM_REQUEST_DATE~

e Select Workorder item status to insert ~ITEM_STATUS~

wl| Tnsert pem cection fild = | St to dafa
Workoeder bem summany
workorder bem service nobes.

From the Unit text area section:

© 1999 - 2018 Ground Zero Tech-Works Inc
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e Select AyaNova unit display format to insert the ~AYAFORMAT~ token
to represent the Global Settings format of the selected unit in that billable
service workorder into the Unit text area

e Select Unit serial number to insert ~UNIT_SN~

e Select Unit meter reading to insert ~UNIT_METER~ ( note - only a meter
reading that was entered via the meter reading steps as outlined in the
AyaNova Help file How To enter a unit meter reading via a Service
Workorder )

e Select Manufacturer to insert ~UNIT_MAKE~

e Select Unit model name to insert ~UNIT_MODEL_NAME~

e Select Unit model number to insert ~UNIT_MODEL_DESC_NUMBER~

H DISPLAY SETTINGS
Coordinate default latitude hemizpt Martk
Coordinate default longitude hemiz ‘Wwest
Coordinate dizplay style Degrees minutes [DOD M. mmm]

Fart digplay format Mumber - name - manufacturer
Unit digplay format Sernial number, model number. vendor
Uzer name dizplay format First Lazt

Workorder ltem Summas®™T emplate WO#: [workorderService. Label ServiceMumber] HIChient:
M GINRAI SFETTIEMS

Invoice descriptive text

¥t unit field = | Set to defaulk det

AwaMova unit display Format

—

it serial number
Init meter reading
Manufackurer

it rodel

Init model description

ol £

From the Labor text area section:

Screenshot below shows the correspondence of the service workorder Labor
with the selection in the descriptive text template.

e Select Start date and time  to insert the ~SERVICE_START~ token to
represent the Labor record's Start Date & Time into the Service text area

e Select Stop date and time  to insert ~SERVICE_STOP~

e Select Quantity to insert ~SERVICE_QUANTITY~

e Select Rate name to insert ~NRATE_NAME~

e Select Technician to insert ~SERVICE_TECH~ (this is the schedulable user
that is selected in the Labor record)
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e Select Details to insert ~DETAILS~
e Select No charge quantity  to insert ~NNO_CHARGE_QUANTITY~

Labior
Servics Start Date & Time smsmonu & Time smaunum' Service Rate Uses Service Dietsls | No Chaspe Duanity Soesiax | IEh)

*| | I | I | [ ]

rrrrr Ile-u' m!wetent
lmnts-evm fue\\d &L
St 6-!!' [
Srop dete and time

F
| Quantity

Rate name

W Tachricn
|'E Detals
ol

P charges quisnitity

From the Travel text area section:

Screenshot below shows the correspondence of the service workorder Travel
with the selection in the descriptive text template.

e Select Start date and time  to insert the token ~TRAVEL_START~ to
represent the Travel's record Start Date & Time of the invoiced workorder
item into the Travel text area

e Select Stop data and time  to insert ~TRAVEL_STOP~

e Select Quantity to insert ~\TRAVEL_QUANTITY~

e Select Travel rate name to insert ~TRAVEL_RATE_NAME~

e Select Technician to insert ~TRAVEL_TECH~

e Select Details to insert ~TRAVEL_DETAILS~

e Select Distance to insert ~TRAVEL_DISTANCE~

e Select No charge quantity to insert
~TRAVEL_NO_CHARGE_QUANTITY~

Travel
StatDale | StopDats | Quaelly | TravelRate | User | TiavelDelals | Distance | MoChageQuaniy |  Seles tax

C | I | E

[ Trsert travel fokd |
Start date i -
Stop dabe and time
Quantity
Trawel rate name

W Technician
4

—

=l

From the Outside Service text area section:
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Screenshot below shows the correspondence of the service workorder Outside
Service with the selection in the descriptive text template.

e Select Repair price to insert the token ~REPAIR_PRICE~ to represent the
Repair Price field from the Outside Service section of the service workorder
item into the Outside Service text area

e Select Shipping charges to insert ~SHIP_CHARGE~

e Select Date sent to insert ~SENT~

e Select Date returned to insert ~NRETURNED~

e Select Notes to insert ~NNOTES~

= 1 -
Sent To | =] sevia | =l Datesent | =
RMANumber | Tracking Mumb | ETADate ! 7 -
Repa Cor $ 000 ShippingCost | $ 000  DateRehs =

RepairPrice | $ 0.00  ShippingPrice |

Notes

*| Insert outside service ﬁelvcll-%
Reépair price
Shipping charges

Date sent
Diate returned

Motes

From the Expenses text area section:

Screenshot below shows the correspondence of the service workorder
Expenses with the selection in the descriptive text template.

e Select Charges to insert the token ~CHARGES~ to represent the Charge
Amount field from the Expenses record for the invoiced workorder item into
the Misc.Expenses text area

e Select Summary to insert ~NSUMMARY ~

e Select Description to insert ~DESCRIPTION~

e Select Technician to insert ~TECH~
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Feeimburce Use? | TaxPaid | Chage Amound | Misc Exp Summany | Chasgs Tax Descaiption Lhese Total Cingt Chiasgs 1o Chent?
s F | | | I | | I [ = |

Inwoice degcripbive bt

From the Loans text area section:

Screenshot below shows the correspondence of the service workorder Loans
with the selection in the descriptive text template.

e Select Item loaned to insert the token ~ITEM~ to represent the Loan Item
from the Loans section of the service workorder item that is invoiced into
the Loans text area

e Select Charges to insert ~CHARGE~

e Select Loaned Date to insert ~LOANED~

e Select Returned Date to insert ~LOAN_RETURNED~

e Select Notes to insert ~LOAN_NOTES~

Loans
] | Loan ke ¥ Charges Loaned Dua back Retured Motez Sales tax
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Invoicing

6.1 How to invoice AyaNova workorders into QuickBooks invoices
|

Now that you have done the following...

e set your QBI Preferences,

¢ have edited your Descriptive Text so that text from the AyaNova workorder
shows on the QuickBooks invoice if desired

¢ have linked existing data between AyaNova and QuickBooks

¢ and/or imported QuickBooks data (customers, vendors, items) into AyaNova

e and/or imported AyaNova data (clients, vendors, rates, parts) into QuickBooks

... you are ready to invoice AyaNova workorders into QuickBooks invoices.

To invoice AyaNova workorders into QuickBooks invoices, all you have to do is:

1. Make sure your QuickBooks program is running on your computer with your
QuickBooks company data file open

2. Start the QBI program from within the AyaNova program from the Plug-Ins
menu if not already runnin

41 @ S logout  SubGrids E
|ﬁ. Nﬁ.yar'-.lu:uva QEI i % 0 I

Ad ﬁ. hﬁTlpl:lrtE}(DDrt.ESV I 5 ecurib

; @ Merger _—

@ [ #Tools z‘l_'laND
= — | Izpate

QBI will read the QuickBooks data in

i Processing

Reading from QuickBooks...

tems

Will confirm with you the QuickBooks company data file

Then select from the PlugIns again
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i1 @ S Logout  Subérids i
|&. r\.ﬂ.\)far'-.lu:ﬂw-a QEI o % 0 I

ad ﬁ, lﬁ%ﬂ|:u:urI:E><|:u:urI:.1:5'-.f I S ecurib

; @ Merger —

@ [ ®Tools z‘l_'laND
= — | Izpate

And click on QBI Main to bring up QBI Main screen
fﬂﬂ ﬁ} % Log out SubGrids Fg [

T i W

Admini E[:&QEI Main
@ = Refresh Quick Books connection

T aan = ann -

3. If it states no invoiceable work orders found in AyaNova, but you do have
workorders that need to be invoiced, then you need to check as per the
message and as per the section No service workorders ready for invoicing

=10 x|

ﬂgnvar\luva 0BI - Mountain Sports Equipment
Imwoices = Toals~ Help - Exit

Mo invoiceahle work orders found in Ayalova

Aowork order is invoiceahle and will be listed here if it has:
- "Service completed" figld checked
- "Closed" field is not checked
- nvoice number” field empty
- "Status" field set tor Waiting to be Invoiced
{"rou can change this status under Tools->Preferences in the menu)

4. If it displays client names and workorder numbers with a red X ¥ beside
them, that tells you that you have either clients not linked between AyaNova
and QuickBooks, or parts not linked, or parts with different prices etc. Refer to

the section Fix unlinked objects or parts with differing price for details
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ﬂgnyarﬂuva QEBI - Mountain Sports Equipment - |EI|1|

: Invoices Tools+ Help = Exit

Invaice &

i Statug | Servicelumber | ServiceD ate | Project
Waiting to be Inv.. 55 70 0315/2006 2.

¢ Invoice s
& 4 Blundell, Amanda

i Status | ServiceMumber | SemrviceDate | Project
Wfaiting o be lne. o 71 031542006 2.
L wiaiting to be lnv., 0 T2 03M15/2006 2.

5. If you want a single AyaNova workorder to be invoiced out in a single
QuickBooks invoice

6. If you want multiple AyaNova workorders for the same client to be invoiced
out to a single QuickBooks invoice

7. If you have a number of service workorders all for different clients ready for
invoicing, you can have QBI have QuickBooks invoice all workorders at one
time into respective invoices

8. Refer to What happens when QBI invoices?

AyaNova QBI Help © 1999 -2018 Ground Zero Tech-Works Inc



Invoicing

6.2 No service workorders ready for invoicing
|

If the main QBI screen displays as the screen shot below:

Egnyahluva (BI - Mountain Sports Equipment - |EI|1|
Imwoices * Tools* Help » Exit

Mo invoiceahle worlk orders found in Ayallova

Aowork order is invoiceahle and will be listed here if it has:
- "Service completed" field checked
- "Closed" field is not checked
- "Invoice number” field empty
- "Status" field set to: Waiting to be Invoiced
{vou can change this status under Tools-=Preferences in the menu)

As the message states - there are no service workorders that meet the

four setting requirements to be able to have QBI ready them for invoicing
into QuickBooks.

If you do have service workorders that you know are ready for invoicing but the
above message displays, do the following 6 steps:

1. Confirm that the workorder's Service Completed field is check-marked

2. The Closed field is not check-marked
3. The Invoice #: field_is empty
4. The Workorder Status is set to that selected in Preferences for Billable

Workorder Status <screen shot below of workorder status may not reflect
what you have actually selected in your preferences>.

F;" Workorder 63

S5@ %6

Client |

',j Sawe  2/18[2009 2:05EM

Merville E_ﬂ"ﬂ'd Summary ‘rearky replacement of loner Contact

5698 Clarica Way Client Feference 8
Merville AT 10245-89562 Frojsct : =

United States — Intermal Feference
HEEE i i R 21 ,\43: Wotkordet Categor | Business Service "\S_FI sl

- 4 — n 3, 5

"o orkorder status l Waiting to be Imvoiced _v_l Invoice Number ] -I ru' Service Completed
= o e o’
Close by date 01 /1742008 04:05 Ph »  SemviceDate 0141642008 11:00 AM - |

LT RN R P [ S,

5. If you made any changes to the workorder, be sure to Save & Exit.
6. In QBI, select the menu option Invoices -> Refresh invoices so that QBI
checks to see if there now are workorders that are ready for invoicing
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¥: AvaNova QBI - Larry's Landscaping & Gard
Invoices = | Tools* Help =  Exit

Invoice selected items to QuickBooks

B Fix problems

% Refresh invoices |
4

e e e - .

NOTE: QBI only obtains QuickBooks and AyaNova information when QBI first
loads

If you enter new information into either QuickBooks or AyaNova with QBI running,
you need to refresh the connections in 4 possible ways:

1. Select to Refresh QuickBooks connection from the main menu

. Service - AyaMova

Ol B 3 logout SubGrids 5 (A

| 2_7J| [gjv 0 Mew.... Firs

Service

| Service Wlnrkardars (100)
% QBIMain Lo
,,;?'f Ite:

@ | Refresh Quick Books connection |F1
TTOER20TT 103278

@ Ipaf 11/04/2011 09:25:46._
2. From within QBI, select Refresh QuickBooks connection
Invoices = W Help = Exit

|Fvioice Preferences

Map and import

Invoice descriptive text template el
""" - Refresh QuickBooks connection | 0o:
Irvoice 1

3. If not seeing AyaNova service workorders that are ready for invoicing, from
QBI's Invoices menu select Refresh invoices

¥ AyaMNova [BI - Larry’s Landscaping & Gard
Imvnoices * | Tools* Help~ Exit

Invnice selected items bo QuickBooks

B Fix problens

% Refresh invoices

4. Exitout o
again.

R N S R S P ]

f QBI, exit out of AyaNova. Log back into AyaNova and start QBI
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6.3  Fix unlinked objects or parts with differing price
|

When service workorders are deemed as ready for invoicing, at that time QBI will
bring to your attention if the following information in the AyaNova object is different
from that in the QuickBooks object:

e AyaNova dlient, part or rate in the billable service workorder is not linked to
an existing QuickBooks customer or item.

e AyaNova part retail charge in a service workorder that is ready for invoicing
does not match the retail charge of the QuickBooks Item.

If QBI determines that there are unlinked objects or that price information is not the
same between the QuickBooks item and the AyaNova item, QBI will display either

the unlinked client or the service workorder number with an ¥ image next to it to
indicate it needs fixing before continuing.

If no issues, QBI displays an ¥ image next to it to indicate there are no problems -
it is presently linked and/or does not have any price differences

ﬂgnrarﬂuva QBI - Mountain Sports Equipment = |EI|5|

S Invoices* Tools= Helpr Exit

Irvnice i

SSY % AEL Accounting
Status | ServiceMumber | SericeDate | Project ‘
wialting to be Inv.. 50 70 0315/2006 2-...

Irvoice £ |

E} 4 Blundell, Amanda

Status | ServiceMumber | Semvicel ate | Project ‘
Wiaiting to be .. o 71 03M15/2006 2.
L wiaiting to be lnv., B0 72 03M5/2006 2.

In the screenshot above:

e The client ABC Accounting has an ¥ image next to it because it is not
presently linked to a QuickBooks customer

e The client Blundell, Amanda has an ¥ image next to it as it is presently
linked to a QuickBooks customer.

e The service workorder 70 has an ¥ image next to it as it is not ready to be
invoiced as it has a problem (either unlinked items or price differences)
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e The service workorder 71 has an ¥ image next to it as it is ready to be
invoiced - parts billable in this service workorder are linked and do not have
any price differences

e The service workorder 70 has an ¥ image next to it as it is not ready to be
invoiced as it has a problem (either unlinked items or price differences)

To fix issues, select the menu option Invoices -> Fix Problems

¥ AvaMova QBI - Larry's Landscaping & Gardsg

Invoices = | Tools= Help~ Exit

Irvoice selecked ikems bo QuickBoaoks

B Eix problems

Refresh invaoices l

L T R T S P . .

¢ This will display a list of all issues affecting all billable service workorders as
shown in the screen shows below regarding the problems that you can fix
via QBL.

Problem is NotLinkedToQB

The AyaNova client, part or rate in the billable service workorder is not linked
to a QuickBooks customer or item, and has to be fixed before continuing.

If object is an AyaNova client:

EFiHInvuicePruhlems

ObjectT ype Fix M arme Froblem

Client Link / Expart Ministry of Natural Resounces MotLinkedT oQE
B aba il Chandard - In Bhan S amics P aba BlH ik 2dT MR

lResolve AyaNova object

{ Ministry of Natural Resources To link to an existing QuickBooks

| customer, drop down the

" Link to QuickBooks ftem: selection list of QuickBooks

[&ndersan Cycle Sparts %‘_ customers and sgl;ct. Than click
on

i Orimport Ayalova item to QuickB ooks:
Or import this AyaNova client into
QuickBooks by clicking on this

Import to QuickBooks H_

i {Import to QuickBooks button. Than
, g | click on OK

|
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Note that QBI only obtains QuickBooks and AyaNova information when
QBI first loads - so if you enter new information into either QuickBooks
or AyaNova with QBI running - QBI will not be aware of it. You need
to close QBI and open it again.

If object is an AyaNova part or rate:

™ FixInvoiceProblems

DI

: Part TSN CL 140 Super Duster 134 | MotLinkedToE
w-' L5687 - Inspiron 2400 MotLinkedT olJB

Note when fixing a Part or a Rate, you can not import the AyaNova
part or rate into QuickBooks - your option is to link it to an
existing QuickBooks item only.

NOTE : If instead you want to import the AyaNova part or rate into
QuickBooks, you will need to import these into QuickBooks using either

the Map and Import menu option , or import the part via the AyaNova
part grid or part entry screen.

Drop down the list of available QuickBooks items to link this AyaNova
object to.

If there is not an equivalent QuickBooks item, you will need to
manually enter it into QuickBooks, restart QBI and than link to it.

Note that QBI only obtains QuickBooks and AyaNova information when
QBI first loads - so if you enter new information into either QuickBooks
or AyaNova with QBI running - QBI will not be aware of it
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Resolve AyaMova object

CL134-0-SuperDuster134

Link: to QuickBooks item:

3rd Party Service ‘[:‘g

Problem is PriceDifference

Before invoicing, if there is a price difference, on a part by part basis you will
have the choice of:

1. Use the workorder price as it is; even though it's different
¢ Leaving the retail price as is in AyaNova service workorder, and invoicing
out at that AyaNova retail price in the QuickBooks invoice.
o *¥if selected, but you close QBI before invoicing, you will need to select
this again when you open QBI again as QBI will note again that there is
a difference.
2. Set the workorder item's price to the QuickBooks price
¢ Updating the retail price and cost in the AyaNova service workorder to
that of QuickBooks part, and invoicing out at the QuickBooks retail price.
o *¥if selected, this affects the workorder item part price immediately,
even if you close QBI before invoicing
3. Set the AyaNova object's default price to be the QuickBooks price
from now on
e Updating the retail price in the AyaNova service workorder to that of
QuickBooks part , and updates the AyaNova part retail price in the
AyaNova object to that of the QuickBooks object, and invoicing out at
the QuickBooks retail price.
o *¥if selected, this affects the AyaNova part object price, as well as the
part price in the service workorder immediately, even if you close QBI
before invoicing
4. Set the QuickBooks object's default price to be the AyaNova price
from now on
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e Leaving the retail price as is in AyaNova service workorder, update the
retail price in the QuickBooks object to that of the AyaNova part retail
price, and invoicing out at that AyaNova retail price in the QuickBooks
invoice

o *¥jf selected, this affects the QuickBooks part price immediately even if
you close QBI before invoicing

¢ Do note that only QuickBooks items that are of Inventory type can have
their default price changed

Note that the first two just change the workorder price and do not affect the
AyaNova item or the QuickBooks item for other use - whereas the last two
actually change the price of the item as well as the workorder price.

ObjectType
Part

gt d—
Fix Problem
0 B4 Part: Hockey Stick. - PriceDifferent

Fix price [:
ink. L134-0 - Super Duster 134 MotLinkedT olB

: Lirk - DELLBEET - Inspiron 2400 M otlinkedT oD

Resolve AyaMova object price

W0: 64 Part: Hockey5Sticks - Hockey Stcks
Price on work order: $55.00
Price in QuickB ook s $0.00

™ Use the work order price az it is; even though it's different
" Set the work order item's price to the QuickBooks price

™ Set the Ayaklova object's default price to be the QuickBooks price from now on

=15t the GuickBooks obiect’s defaultl price to be the &yal{ova price flom now on

_® | A

See also:

Update Mapped/Imported Parts
Updating Mapped/Imported Clients
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6.4 Taxes
|

QBI does not and can not use the tax code selected in your AyaNova service
workorder billable items.

QBI does not import or export tax codes between AyaNova and QuickBooks

An invoice in QuickBooks created by QBI for an AyaNova service workorder billable
items uses the tax codes set up for the QuickBooks client itself (i.e. client)
and doesn't refer in any way to the tax code selected in the AyaNova service
workorder.

If an invoice in QuickBooks has an incorrect tax code or codes, check what is set for
that QuickBooks client.
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6.5 Parts invoicing

A part in an AyaNova workorder that is serialized will have the AyaNova part's serial
number display under the invoiced part in the QuickBooks invoice.

The Description field from a part in an AyaNova workorder will now also display
under the invoiced part in a QuickBooks invoice unless it is empty or contains the
exact same serial number of that in the Serial Number field in the workorder's

part.
From the AyaNova workorder

Parls :

Cuantity ~ Part Diazcription Serial Nember | Prica | W

25 Dreck Lumbar - Dack Lumbser -

additional information may be 00| De
k|1 DELLSEET = Inspiron 2400 - Dell EBCI08R0410 §1§80)| De
* I
From the QuickBooks invoice
_ . B R -
[quartty | mem code | Desoription [ Price Each | Class [Amout | Tax
= Dock Lumber ™ | Dok Lumber 12.00 = || i | 0000 Tax ™ |=
addional information may be hane
1 [DELL 5667 I—"ﬁlﬂdm_l 1, 5590, 00 1190000 | Tax
BN ERCI00E0H0S
| . =
Custommer B T [ty San .. ] 6:5%) 955
Psage
Tiotal 155585
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6.6  Discount % set in Parts is applied via a QuickBooks invoice
|

QBI does apply discounts set in the AyaNova workorder to the QuickBooks invoice

If you have applied a discount on a part record in an AyaNova workorder, that
net price which is the AyaNova part price X the discount will be identified by QBI

If the AyaNova net price (part price X discount) is different than that of the
QuickBooks item price, QBI will identify that there is a price problem that needs
to be addressed and will identify it as due to a discount (i.e Price XX.XX
discounted XX% on workorder)

See also:
Fix unlinked objects or parts with differing price
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6.7 Banked service invoiced out at 0S
|

QBI will identify if a labor item in an AyaNova workorder has been banked via
Banked Service, and will always invoice it at 0$ amount.

Banked service in AyaNova is pre-payment for services.
Refer to your AyaNova Help documentation for more on Banked Service.

As your client has pre-paid already for service, and you have in AyaNova itself
banked the service charges against their pre-paid amount, the client will not be
re-billed for that service.
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6.8 Travel or Service Rate retail charges
|

AyaNova QBI will take by default the AyaNova Service Rate's or Travel Rates Retail
Charge price no matter what is the Rate set for the linked item in QuickBooks.

This is because a large majority of users will have multiple AyaNova rates all at
different retail prices linked to one QuickBooks item that is used for billing out
service.

You are not notified if there is a discrepancy between the AyaNova rate's Retail
Charge and the linked QuickBooks item's Rate.

In the two screen shots below, the QuickBooks item SERV0O01 is linked to
multiple AyaNova service rates. This way QuickBooks has only one rate that is
used for bill out of service, and AyaNova maintains the different rates for each
service.

QuickBooks

M arme

Franchezee Consulting

Gold Senace

Lessons

Lessons Bikng Lessons
LessonsHockey Leszons
Lessons SERVOD2

Lezzons:Sking Lessons

Lessons: Snowboalding Lessons
Orgite Stardard Serace

k ISEH‘J"MI s
Tour Design %
|| Travel Bike

QuickBooks object links

ApaMova obpect

Standard - Dnzte Service Rate
Bronze Service Fale

Internel Setup - 0 nste

After Hours - In Shop Service Rate
Standard - Metworking Cabing
Gold Service Rate

After Hours - Dnzite 5 ervice Rale
Standard - In Shop Service Rate
Internet Setup - In'S hop

After Hours - Network Cabling

IR §

Currently linked to QuickBooks obyect:
SERVOM

® | AN
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The QuickBooks item SERV001 shows a rate of $0.00

~ Type
Ifﬁ_.__. j Use For services you charge for or purchase, like -
= specialized labour, consulting hours, or professional
fees, H

Ttem MameMumber [ Subiem of

SERYDO1 | E 1

[T This service is perfarmed by a subconkrackar, owner, or parbner r
Description Rate
Service D01 | 0.0
Sales Tax Code
|
Account
|Ssles:Lessons |

With this QBI feature, no matter the rate selected in the AyaNova service
workorder, the rate is always billed out at the rate's Retail Charge

It is always recommended to create a specific rate in AyaNova for every Retail
Charge.
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6.9 Misc Expenses charges
|

AyaNova QBI will use the QuickBooks item selected in Preferences as the item to use
when billing Expenses.

Ayabova BBl setup - Charge Misc, Expense as? k|

Miscellaneous expenses

Bl needs fo know what QuackBooks [tem you want
1o use whian rwvoicng the Ayatiova “Miscellaneous expense” portion of & work arder

This satting & mandatory |/ required.

QuickBoaks item
Iscadaneous:

01 O

AyaNova QBI will take the AyaNova service workorder Expenses Charge Amount
price no matter what is the Rate set for the linked item in QuickBooks.

You are not notified if there is a discrepancy between the AyaNova service
workorder Expenses Charge Amount price and the linked QuickBooks item's Rate.

Also note that QBI takes the Charge Amount only, as QBI does not transfer the
taxes identified on service workorders.

The Charge Amount is transferred to the QuickBooks invoice, and the default tax as
set in QuickBooks is applied. Therefore ensure that the tax setting in QuickBooks for
the Expenses is set correctly - or edit the invoice after QBI creates it - or for future
charges, edit the QuickBooks item tax setting default.
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Expenzes

Reimburse Usei? | TaxPad | ChargeAmount | Mjsc Exp Summary * | Charge Tax | Desciiphion Lper Totel Cost | Change to Chent?
. r il | £330 qmuyd THEE s addenal Hard, Rearden £2300 F
. F e F
Cussboumeesr: Job Class Template  Cushomize I

. Invvo

Invoice -| H.Elsrzmma M Er——

fumanda Bundel funarda Burdel

715 65 Strect HW A715 46 Serect HW

R 515 R 515

'
1% 10 Net:

De=criphon

-
T
a

|Charges For work order: 69
= ol Miscellaneous 2.3 > zxn|l=
|Service requested: Service notes TYPE REQUENST DATE TtemShabus

|Misc Expenses Summary: summary of misc exparses CHARGES: $22.30
DESCRP: additional description of mis sxpaneses LISER: Hark Rearden

=|
Cuishormes Ij G5T 0.00
[z cage pat —
Tokal 2.3
F¥ Ta b prinkes Balance 2.9

Mama ] :
|armported by Ayshiovs Adenistrater ... _Save & Close |_i‘“=&“"" | Rewert I
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6.10 Outside Service charges
|

AyaNova QBI will use the QuickBooks item selected in Preferences as the item to use
when billing Outside Service charges.

Ayabiova QDT setup - Charge outside service as?

Outside service

QBI needs W know what CQuickBooks Tem you want
o usa when inolcing the Ayakova "Outside carvico® particn of a work ordar,

Outside servics is any 3rd party repair that & billable to the customer,

This setting is mandaiory / recuied,

DackB noks item

I:'Ir:l Farly Jervice T‘TJ
&

AyaNova QBI will take by default the AyaNova service workorder Outside Service
Repair Price + Shipping Price combined no matter what is the Rate set for the linked
item in QuickBooks.

You are not notified if there is a discrepancy between the Outside Service combined
Repair Price + Shipping Price amount and the linked QuickBooks item's Rate.
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I workorder 83

i B
55’7 EJl

Client

{1
S
R

Miniztry of M atural B esowsces

4567 Birch Ave
Burnaby AT 10265-78451
United States

P (AR AT |

Summany

Corkact
Clizr R

k. Ralph Shoemaker

Froject
‘wiotkorder Cate

‘Wiorkonder statu l Workardes Closad

Close by date
Workorder [bems

O2/25,/200903:21 PM

Mumbes

Inteinal Releence

¥ Service Completed

Cloeed

liem Summany

|

Service Notes

‘Workonder liem Type

"Workorder item stabuz "Warranky

-

i |

i&um

Sent To APC x

L'a Seheduled Useiz

RMA Mumber APCAS454E Tracking Numb

Flepair Cost % .00 Shipping Cost
| a | = Rapair Prica fanm Shipping Price
L:L?]Palls Mates
some outside seivice nales
(,//% Labaor
;‘* Trawel
— charges on the Quickbooks
LP Evpenzes invoice come from these two
fields
%me

&dﬂmsde Seavice

Drate Sent 0271172009 12:00 &M -

ETa Date Q272009120084 -

Date Aetumed  0ZF1BF2003 12:00 AM

other text
showing on
Quickbooks
invoice is because
of the Descriptive
Text settings in
QBI
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Create Invoices

Type & help question | Ask * How Do 17 | _ O] x|

| previous 0P Hext &3 Print

- QEend - ﬂihlp - E{Flnd [ Speling %Hl_smw [ﬂLmers - Eﬁ’f_ustmlzc -

Customer: Job

Invoice

Bill To

Ministry of Makural Resources

1 |Box 45, 4567 Birch Ave
(| |Bumnaby, AT 10265-78451
Urited Skakes

Class

1% 10 Met 30 "| 'l"| 12f15/2007 !lLIPS |

Template  Prink Preview

Inbuit Product Irvoice ¥ |

12;15;20&:" |

|'l:l " Ship To 1

Ministry of Matural Resources
4567 Birch Ave

Burnaby, AT 10265-76451
Urnited Stakes

Quantty | Item Code Description Price Each
Charges For work order: 83 =
1 3rd Party Service 46.00 46.00 | Tax —
] Service requested:
| Outside Service Repair Charges! $40,00
Outside Service Shipping Charges: $6.00
Date Sent: 2/11f2009 12:00 AM Date
Returned: 2/18/2009 12:00 AM
~|
Customer - Tax [County, San.., T ](6.5%) 2.99
Messape
Tatal 48.99
 To be printed Add TimefCosts.., |  Apply Credits... | Paymerts Applied 0.00
[ To be e-mailed Customer Tax Code Iﬁ Balance Dus 45,99
| Memo [imported by: Ayalova Administrator ...
1 - I AT pai ol e SavesiClose |  Save & New Revert
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6.11
QuickBooks

Invoicing indivdual AyaNova service workorders via QBI into

If you have a number of service workorders ready for invoicing that are all for the
same client, you can have QBI have QuickBooks invoice each service workorder
individually by selecting the specific workorder to be invoiced.

1. QBI lists by the client. In the screenshot below we have service workorders ready

to be invoiced for three different clients.

[

(55 AyaMova QBI - Pro Hockey School

Invoices* Tools~ Help~ Exit

Imvoice
3
() BGF Accounting
@) Merville General

-

(= o =)

2. You can expand to see what workorders are for each client by select the # peside
each client name <note how the ® image turns to a & image when you select it to

show it is expanded>

G‘ HAyaMova QBI - Pro Hockey School

Invoices* Tools» Help~ Exit
Invoice
5
Status SeniiceMumber
\Waiting to be Invoiced (@) 43
\Waiting to be Invoiced (@) 50
\Waiting to be Invoiced () 54
Waiting to be Invoiced ) 61
WWaiting to be Invoiced ) 70

Invoice
() BGF Accounting
@) Merville General

Lol & ] |

Servicelate

121672010 1.
120672010 8.0
120672010 8.0
120672010 10
12/6/2010 4:0.

Project

3. To invoice a specific AyaNova service workorder into one QuickBooks

invoice
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a. Select the row object indicator (the square to the left of the workorder row
if multiple workorders are listed - or if the client has only one workorder, you
can select the row object indicator to the left of the client name)

! G AyaMova QBI - Pro Hockey School E@

Invoices* Tools+ Help~ Exit

g Imvaice

=] (T ABC Accounting

Status ServiceMumber Servicelate Project
Wwaiting to be Invoiced (@) 43 12162010 1.
\waiting to be Invoiced (@) 50 12/6/2010 2.0,
‘waiting to be Invoiced (@54 12652010 8:0.
It Waiting to be Invoiced | 12642010 10-_
| k Maiting to be Invoiced (@) 70 12/652010 4:0.
Invoice

(T) BGF Accounting
@) Merville General

b. Now either right-click and select Invoice selected items to
QuickBooks... One workorder per invoice

G AyaMova QBI - Pro Hockey School EI I
Invoices* Tools= Help~ Exit
Invoice
= (D) ABC Accounting E
Status ServiceMumber Senvicelate Project
Waiting to be Invoiced ()43 121652010 1.
\Waiting to be Invoiced (@) 50 120672010 8.0
Waiting to be Invoiced (@) 54 120672010 2.0.
e e I 12082010 10-_ ¢ 1
Invoice selected items to 'QLJI-C kBooks... 3 h."||_||t|p|e workorders per Invoice
Imvg Fix problems One workorder per invoice |
{ Refresh invoices
TErE SEneTal

c. Or with that object indicator selected, select the menu Invoices ->
Invoice selected items to QuickBooks... One workorder per invoice
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r':

G AyaMova QBI - Pro Hockey School E
Invoices= | Tools= Help~ Exit
| Invoice selected items to QuickBooks...  » Multiple workorders per invoice
= Fix problems One workorder per invoice |
Refresh invoices =B5r~.rioeDate Project
Tnziting to be Tmvoiced 0 13 12162010 1.
\Waiting to be Invoiced (@) 50 12/6/2010 8:0.
\Waiting to be Invoiced () 54 12/6/2010 8:0.
N \aiting to be Invoiced ; :
\waiting to be Invoiced @) 70 12062010 4:0.

Imvoice
() BGF Accounting
@ Merville General

4. Once a service workorder has been invoiced, it no longer displays in the list and
you can continue invoicing individually or multiple service workorders for the same
client.

v -]

G AyaMova QBI - Pro Hockey School E'@

Invoices* Teools~ Help~ Exit

Imvoice
% % w ABC Accounting

Status ServiceMumber Servicelate Project
Waiting to be Invoiced (@) 43 12672010 1.
Waiting to be Invoiced @) 50 12/6/2010 8:0.
\Waiting to be Invoiced (@ 34 120672010 2.0.
\Waiting to be Invoiced @ 70 120672010 4:0.
Invoice

3] {f) BGF Accounting
() Merville General

Do be aware because of the QuickBooks invoice space limitations, your descriptive
text may cause the invoice to span many pages.
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6.12 Invoicing multiple service workorders for one client into one

QuickBooks invoice
|

If you have a number of service workorders ready for invoicing that are all for the
same client, you can have QBI have QuickBooks invoice all those into one invoice
to the same linked QuickBooks client.

1. QBI lists by the client. In the screenshot below we have service workorders ready
to be invoiced for three different clients.

[ g

(55 AyaMova QBI - Pro Hockey School E'@

Invoices* Tools~ Help~ Exit

Imvoice
3
() BGF Accounting
@) Merville General

2. You can expand to see what workorders are for each client by select the # peside

each client name <note how the # image turns to a & image when you select it to
show it is expanded>

G‘ HAyaMova QBI - Pro Hockey School EI@ i

Invoices* Tools» Help~ Exit

Invoice
i
Status ServiceMumber Servicelate Project

\Waiting to be Invoiced (@) 43 12162010 1.
\Waiting to be Invoiced (@) 50 12/6/2010 3:0..
\Waiting to be Invoiced () 54 12062010 3:0..
Waiting to be Invoiced ) 61 12062010 10:..
WWaiting to be Invoiced ) 70 12/6/2010 4:0..

Invoice

() BGF Accounting
@) Merville General

3. To invoice all AyaNova service workorders for one client into one
QuickBooks invoice
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a. Select the object indicator for the client (the square to the left of the client
name)

o

G AyaMova QBI - Pro Hockey School
Invoices* Tools+ Help~ Exit
Invoice
o\ T

Status ServiceMuml
\aiting to be Invoiced (@) 43

Inlzitinn ta ha lnesiead [ ]

b. Now either right-click and select -> Invoice selected items to
QuickBooks... Multiple workorders per invoice

I

G AyaMowva QBI - Pro Hockey School EI ;

Inveices= Tools= Help~ Exit

Invoice

SRS v AEC Accouniing |

Invoice selected items to QuickBooks... 3 " Multiple werkorders per invoice

Fix problems ne workerder per invoice d
Refresh invoices R o
- N2/62010 8:0.. b
\Waiting to be Inveiced @ 70 12062010 4:0..
Invoice
m® (D) BGF Accounting
m M Mannlle Rancral

c. Or with that that client object indicator selected, select the menu Invoices
-> Invoice selected items to QuickBooks... Multiple workorders per
invoice

F:

G AyaMowva QBI - Pro Hockey School El
Invoices~ | Tools~ Help~ Exit

Inveoice selected items to QuickBooks...  » " Multiple weorkorders per invoice
G Fix problems

Cne workorder per invoice

Refresh invoices Senvicelate Project
T/aiting to be Tmvoiced 0 13 12162010 1.
\aiting to be Invoiced @ B0 12/6/2010 8:0..
\aiting to be Invoiced )54 12/6/2010 B:0..
Wfaiting to be Invoiced @ 70 12/6/2010 4:0..
Invoice
=] {) BGF Accounting
) Merville General
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4. Once all service workorders for a client have been invoiced, the client no longer
displays in the list as there are no further workorders for that client to invoice

i )

‘5 AyaMowva QBEI - Pro Hockey School E'@

Invoices™ Tools~ Help= Exit

Invoice
() BGF Accounting

% o Merville General

Do be aware because of the QuickBooks invoice space limitations, your descriptive
text may cause the invoice to span many pages.
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6.13

Invoicing all ready service workorders

If you have a number of service workorders all for different clients ready for
invoicing, you can have QBI have QuickBooks invoice all workorders at one time

into respective invoices.

1. In the screenshot below we have service workorders ready to be invoiced for three

different clients.

P

G AyaMowva QBI - Pro Hockey School

Invoices= Tools~ Help~ Exit

Imvoice
»
() BGF Accounting
() Merville General

=N EoR =S

2. If we expand each of the clients, we can see that two of the clients have multiple

service workorders to be billed out

-

™ AyaNowa QEI - Pra Hockey School
Inwoices* Tools= Help= Exit
Imvoice
SR ¥ ABC Accounting
Status

afaiting to be Invoiced
eimiting 1o be Invoized
leimiting 1o be Inveiced
\wimiting to be Invoiced

Sarviceh umber
o4

& 50

'

L

Invoice

) BGF Accounting
Servicel umber

0"

Status
Warhng to be: Invoiced
Imeoice
E a Meralle General
Sarvicel umber
an
& 1o

Status
Neimiting 1o be Invowced
ejmiting 1o be Invoiced

SarvicelDiate
12182010 1
120672000 80

12062010 80
12062010 40

Servicelate
1270 T

SarviceDate
121472010 4
125302013 1

L] ]

Project

Project

Project
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3. We can either A. invoice all workorders for all clients, with each client getting one
invoice even if multiple workorders OR B. invoice all workorders for all clients, each
workorder to its own invoice

A. invoice all workorders for all clients, with each client getting one invoice even
if multiple workorders

e hold the CTRL key from our keyboard and select the object indicator for
each of the three clients

7 AyaMova QI - Pro Hockey School Fo @]
Imvoices* Toals= Help= Euit

II'I'\'D"I:E

u

atus ServiceNumber  ServiceDate Progect
\Waiting to be Invaiced ﬂ 43 12A62010 1.
\Waiting to be Invaiced ﬂ 5 1282010 80
\Waiting to be Invaiced ﬂ 5 1282010 80
\Waiting to be Invaiced ﬂ 0 1262010 40

aitLs Sarvicalumber ServiceDate Progect
WWarhing to be Imvaiced ﬂ T 12072010 7

Irvoice

Iélah.a Sapmeehlumber Servicelate Preject
"Waiting to be Invoiced (@ 71 12142010 4.
\Waiting to be Invoiced  {§) 110 12302013 1.

e Now we select the menu Invoices -> Invoice selected items to
QuickBooks...Multiple workorders per invoice

AyaNova QBI Help © 1999 -2018 Ground Zero Tech-Works Inc



Invoicing

7 Ayahova QBI - Pro Hockey School =[]
Invoices- | Tocls~ Help~ Ewit
[nvoice selected iterns to QuickBooks...  » [:g PMultiple workorders per invoice
{ Fix probiems Cne workorder per invoice
Refresh invoices r T Servicelmte | Project
Wailingtobe Tvoiced” (32 T 12N62010 1-
Waiting to be Invoiced {50 122000 B:0.
WWaifing to be Invoiced (@) 54 1262000 B0
Vifaiting to be Imvoiced () 7 1262000 410 k
Invcuce
Seatus ServiceNumber Servicelale Project
Vaiting to be Invoiced ({75 12772010 7.
Ivaecs
Seatus ServiceNumber Servicelale Project
ifaifing to be Invaiced {7 12142010 4
‘iaiting to be Imvoiced {170 1273002003 1

e There will be three invoices created in QuickBooks

One invoice for client ABC Accounting that is for the workorders #43, 50, 54,
70

One invoice for BGF Accounting that is for the workorder #75

One invoice for Merville General that is for workorder #71 and #110

B. invoice all workorders for all clients, each workorder to its own invoice

e hold the CTRL key from our keyboard and select the object indicator for
each of the three clients
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AyaNova QBI Help

™ AyaMova QI - Pro Hockey School
Irvoices* Tools= Help= Euit
Irvoice
p
atus Sermcelumber
\Waiting to be Invoiced () 43
\Waiting to be Invoiced () 50
\Waiting to be Invoiced (@) 54
\Waiting to be Ivoiced () 70
Imvgice
= s BGF Accourting
hf.. ety SanviceNumber

Weaating tobe Invoiced @ 75

Irvaice

= = Meralle General

I}lﬂ‘lut Servcehlumber

“Warting to be Invoiced @ 71
\Waiting to be Invoiced {8 110

ServiceDabe

12A62010 1.
1262010 &0
1282010 B0
1262010 4:0.

Frogect

ServicelDate
12M72010 7

Project

Servicelate
12472070 4.
1203072073 1.

Project

e Now we select the menu Invoices -> Invoice selected items to
QuickBooks...One workorder per invoice

™ AyaNova Bl - Pro Hockey School

Invoices= | Tools~ Help= Exit

Refresh invoices

Weiting o b= Invoiced” (42
\Waiting to be Invoiced  (®) 50
Waiting to be Invoiced () 54
Waiting to be Inveiced (@) 70
Imvoice:
:
Status ServicaMumber

Weiting io be Invoiced @ 75
Irvaice
Sistus ServiceMurnber

\Waiting to be Invoiced (T
Waiting to be invosced @ 110

Irvoice selected items to QuickBooks...  »

=3 Eol =

Multipleworkcﬁrders per invaice

. @Uﬂ!‘ workorder per invoice

ricelate | Project
121682010 1
120672010 3:0-
120672010 8:0-

1262010 4:0_

Sarvicallate Project
1275000 7
Servicellale Praject
12142000 4
12302013 1.

5

e There will be seven invoices created in QuickBooks - one for each

workorder listed.
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6.14 What happens when QBI invoices?

1. QBI display screen:

The listed clients and their billable workorders will no longer display in the list as
they have now been invoiced e

ﬂg]nyahluva QEBI - Mountain Sports Equipment = |EI|£|

Irwoices = Tools = Help v Exit

-

Mo invoiceahls worls orders found in Ayalowva

Aowork order is invoiceable and will be listed here if it has:
- "Service completed" field checked
- "Closed" field is not checlked
- "Invoice number” field empty
- "Status"field set to: YWaiting to be Invoiced
{rou can change this status under Tools-=Preferences in the menu)

2. In the QuickBooks invoice:

Workorder header descriptive text (if applicable) is placed before any charges

Billable items for that service workorder are than listed

e Parts are listed first, than Service, than Travel, than Expenses, Loans and
Outside Service charges.

o If multiple workorder items with the same parts or labor etc, all billable items
are billed out individually.

e For example, if billed out the same labor rate in multiple workorder items in the
same workorder, each billable amount per labor item is listed separately

Additional Descriptive Text set in QBI is than listed for that service workorder (if

set to use Descriptive Text)

If multiple workorders billed on the same invoice, than the next workorder

billable information is listed starting with workorder header descriptive text if

applicable and so on as above

3. In the AyaNova service workorder:

AyaNova service workorder(s) have the following fields updated

e Workorder Status in the workorder header area is updated to the status set in
Preferences for Post billing workorder status

e The Invoice #: field is filled with the QuickBooks invoice number

If the Preference "Close Workorder After Invoicing" has been check-marked, the

AyaNova service workorder is set to the Closed state and can no longer be edited

by any user
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