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1 Introduction
1.1 Welcome to QBOI (AyaNova's QuickBooks Online Interface)

Use of this online manual:

e To view topics, click on the chapter headings to expand

Maegarhon; Mapgng &

| What is Mapping

£ |ntroduction ) .
& Installation & Configuration Mapping existing da
LEhiapping & Importing ﬁ'{i’?_‘gﬂ dﬂmTﬁh:
Mapping (linking) o ; [
) T your QB Online datz
fHow to manually link existing data + NOTE: Mappir
| How 1o automatically link existing data existing Quick
1 How 1o undink: (unmag) the data of the

1T debete oF remove linked ems. in
GuickBooks

& How 1o mport QuickBooks data inlo Fxamples of sibua

AvaMrua

¢ This online manual provides information on configuring and setting up the
optional AyaNova QBOI (QuickBooks Online Interface) program and use of
QBOI features. Screenshots depicted in this manual may not display exactly as
your copy of QBOI, AyaNova and QuickBooks Online will be different.

e Familiarize yourself with the AyaNova service management program before
using QBOI - refer to the AyaNova Help file for details.

e Once familiar with AyaNova's features, then it would be suggested to start off
with:

1. The Overview of QBOI Features and the Overview of QBOI Use and
review the QuickBooks Online Inventory vs AyaNova Inventory section

2. Then proceed to QBOI Installation and setup of preferences

3. Note the Common Issues & Messages section if you encounter an issue

4. Review the section on linking, on importing your QB Online data
(customers, vendors, items) into AyaNova, and importing your AyaNova
data (clients, vendors, parts, rates) into your QB Online.

5. Review the section on updating your existing linked QuickBooks Online
and AyaNova dlients and parts.

6. Review the section on the Descriptive Text feature to have text from the
workorder display in the QuickBooks Online invoice

7. Refer to the Invoicing section for what and how data from the AyaNova
workorder is transferred to a QuickBooks Online invoice.
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1.2 Overview of QBOI Features
|

AyaNova QBOI has the following features:

e Import clients, vendors and items from your QuickBooks Online company
data file into your AyaNova database

e Import clients, vendors, parts and rates from your AyaNova database into
your QB Online company data file

e Link existing AyaNova data with existing QB Online data

e Update existing linked parts information between AyaNova and QB Online

e Update existing linked client's information between AyaNova and QB Online

¢ Set linked parts pricing between your AyaNova database and your QB
Online company data file during the invoicing act

e Export data from AyaNova service workorders into QB Online invoices

¢ Consolidate multiple AyaNova service workorders into one QB Online
invoice

e Compatible with 64bit computers

o Import clients, vendors and items from your QuickBooks Online

company data file into your AyaNova database
This way data is only entered once and ensures that the AyaNova items match
the QB Online items to facilitate converting AyaNova work orders into QB
Online invoices automatically.

e Import clients, vendors, parts and rates from your AyaNova database
into your QuickBooks Online company data file
For example - a new client requests service. Their client information is entered
into AyaNova. When it comes time to invoice via QB Online, you can just
import that AyaNova client's information into QB Online without the need to
manually re-enter again into your QB Online.

Or perhaps you have been using AyaNova for some time and just now
starting to use QB Online, import your AyaNova parts into your QB Online
which will also include the total On Hand amounts and total Reorder amounts
from your AyaNova parts at the time of that import.

e Link your existing AyaNova data with your existing QuickBooks
Online data
If you already have the same clients, vendors and/or items entered in both
AyaNova and QB Onlineg, just link the existing data.
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Linking is different from importing in that the original AyaNova record is
preserved as-is and is marked internally with the record in QB Online that it
matches to.

This is also useful when you have records in AyaNova that differ from QB
Online. For example, you may have multiple clients in AyaNova that
represent separate locations for service but want to link them all to a single
QB Online client for billing.

This is also useful if you have many pre-existing items in AyaNova as you can
link them to QB Online records without losing their historical data as you
would if you started with newly imported items.

If you have already entered in items (clients, parts, rates) into AyaNova, if
they have the exact same name as in QB Online, they can be auto-linked
instead of having to be manually individually re-linked.

And if you previously were using a desktop QuickBooks version with QBI and
have migrated to QB Online, you can auto-link existing AyaNova data with
existing data in QB Online!

o Update existing linked parts information between your AyaNova and
your QuickBooks Online
If you make a change to a part in AyaNova, just use the Refresh menu option
to update the information into the linked QB Online part.
Or vice versa, if you have made a change in QB Online, use the Refresh menu
option to update the information to the linked AyaNova part.

e Update existing linked client's information between your AyaNova
and your QuickBooks Online

If you make a change to a client in AyaNova, just use the Refresh menu
option to update the information into the linked QB Online client.

Or vice versa, if you have made a change in QB Online, use the Refresh menu
option to update the information to the linked AyaNova client.

Set linked parts pricing between your AyaNova database and your

QuickBooks Online company data file during the invoicing act
At the time of invoicing, if there is a difference between the AyaNova price

and the QB Online price, you can select to use the AyaNova price or use the
QB Online price, as well as have QBOI set either the AyaNova workorder price
to the QB Online price, or set the QB Online item price to that of the AyaNova
workorder part price.

Export data from AyaNova service workorders into QuickBooks Online
invoices
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AyaNova QBOI can be used to quickly and easily turn AyaNova work orders
into QB Online invoices. All billable items in an AyaNova work order can be
exported into an invoice in your QB Online. This saves re-entering data
manually because the data in the service workorder is directly converted to a
QB Online invoice without any retyping of information.

AyaNova QBOI work order export into QB invoice has the following features:

= Workorders are auto-selected for invoicing based on a specific AyaNova
workorder status set in your Preferences, Service Completed is

checkmarked but workorder is not yet Closed, and the Invoice # field is
empty

= Price protection for parts: AyaNova QBOI flags part prices that differ in
your AyaNova from your QB Online. You can accept the difference, or

change the AyaNova service workorder, or change the AyaNova item
price, or change the QB Online price to match the AyaNova service
workorder - with a click.

» Automatically ensures that work orders contain only items that are

recognized by QB Online. If an item has not yet been linked to
ickBooks can link it quickly and easily.

= Set descriptive text to include on invoice for the work order — such as
work order number, Quick Description field from work order, unit
(client equipment) selected within work order, labor details, etc

= Automatically set the QB Online "Class" on invoices via QBOI
Preferences. If you use Classes in QB Online you can select one of the
existing QB Online classes as a default for all invoices created through
AyaNova QBOL.

» Choice of invoicing out per service workorder, or consolidate service
workorder billable information into one invoice for the same client

= Set invoices created by AyaNova QBOI to "Ready to print" status in QB
Online via Preferences. This means that you can print all the invoices at
once from your QB Online.

= All data sent to your QB Online in the process of creating invoices is
automatically verified by your QB Online for validity.

Consolidate multiple AyaNova service workorders into one QuickBooks
invoice
Easily consolidate billable service workorders for the same QB Online client,
or simply select to invoice out each service workorder individually.
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1.3  Suggested order for use
|

We suggest the following order from installation, configuration, initial mapping
before using QBOI for invoicing AyaNova completed service workorders into
QuickBooks Online invoices. Of course, you can also do your importing/linking as
you go along, this is just a suggestion.

1. Perform the Installation & Configuration to install the QBOI files,
authenticate with your QB Online data, and set up your Preferences

a. QBOI installation
b. Start QBOI for the first time which includes setting Preferences

2. Perform the mapping (linking) of already existing data between the
two databases, then import.

Recommended order of doing so is as follows:

a. Clients
i. Link existing clients in both AyaNova and QuickBooks Online (either
manually and/or via Auto-Link)
ii. Import non-linked clients from AyaNova to QuickBooks Online
iii. Import non-linked clients from QuickBooks Online to AyaNova

b. Vendors
i. Link existing vendors in both AyaNova and QuickBooks Online (either
manually and/or via Auto-Link)

ii. Import non-linked vendors from AyaNova to QuickBooks Online
iii. Import non-linked vendors from QuickBooks Online to AyaNova (based

on type of vendor)

1. (please note - if Wholesalers are not yet linked before importing
QuickBooks Online Items into AyaNova, you will not be able to
select those parts in AyaNova in purchase orders )

c. Service Rates
i. Link existing AyaNova Service Rates with QuickBooks Online (either
manually and/or via Auto-Link)

ii. Import non-linked Service Rates from QuickBooks Online to AyaNova
iii. Import non-link rvice Rates from AyvaNova t ickBooks Onlin

d. Travel Rates
i. Link existing AyaNova Travel Rates with QuickBooks Online (either
manually and/or via Auto-Link)

ii. Import non-linked Travel Rates from QuickBooks Online to AyaNova
iii. Import non-linked Travel Rates from AyaNova to QuickBooks Online
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e. Parts
i. Link existing parts in both AyaNova and QuickBooks Online (either
manually and/or via Auto-Link)

ii. Import non-linked parts from QuickBooks Online to AyaNova
iii. Import non-linked parts from AyaNova to QuickBooks Online (will also

import the AyaNova part's total On Hand amounts and the Reorder
amounts)

3. Edit descriptive text to use on QuickBooks Online invoices

a. If you do print out from AyaNova a detailed completed report for each
workorder to accompany your QB Online invoice, the descriptive text you
use in the invoice could just be the workorder number(s) on the invoice

b. OR if you do not print out from AyaNova a detailed completed report for
each workorder to accompany the invoice, instead use descriptive text to
include specific information from specific fields of the
workorder(s) to display right on your QB Online invoice itself -
such as workorder number(s), schedulable user(s) that performed the
service, start and stop Labor times, workorder item summaries, details
from each Labor item

4. Use QBOI to invoice AyaNova service workorders into QuickBooks
Online

a. Fix unlinked data (client or parts etc) or price differences between linked

AyaNova and QuickBooks Online parts

b. Invoice single or multiple service workorders via QBOI into QB Online.

c. Your QB Online invoice will reference the service workorder #, so you can
easily compare if needed.

d. Your AyaNova service workorder will include the QB Online invoice # so
you can easily compare if needed.

5. Refresh parts information and clients information

a. Update mapped/linked parts between AyaNova and QB Online using the
Refresh QB Online record or the Refresh AyaNova record menu option in
the AyaNova parts grid or the part's entry screen

b. Update mapped/linked clients between AyaNova and QB Online using the
Refresh QB Online record or the Refresh AyaNova record menu option in
the AyaNova clients grid or the clients entry screen

NOTE: QBOI only obtains QB Online and AyaNova information when QBOI first
loads
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If you enter new information into either QB Online or AyaNova with QBOI running,
you need to refresh the connections in 4 possible ways:

1. Select to Refresh QuickBooks Online connection from the main AyaNova

window
" Dashboard - AyaNova
ob £ 3% Logout SubGrids @E

| ol

€ QBOIMain

Refresh Quick Books connection

2. From within QBOI Main menu Tools, select Refresh QuickBooks Online

connection

(}Ayaﬂoua QBOI - AyaNovaTestCompany == @ E
Invoices= | Tools = | Help~ Exit

Mo invoice Preferences i

Map and import e s

A work org ? here if it has:
- "Sarvic Invoice descriptive text template
- "Close: Refresh QuickBooks connection
- "Invoice numper niela empty [

3. If not seeing AyaNova service workorders that are ready for invoicing, from
QBOI's menu Invoices select Refresh invoices

G AyaMova QBOI - AyaNovaTestCompany = | Bl
Invoice5-| Tools~ Help~ Exit

h Invoice selected items to QuickBooks.. » Nova

y rix problems ted here if it has:
Refresh invoices N

[ [ T~ S [y TR (R
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1.4 QuickBooks Inventory VS AyaNova Inventory
|

A common question asked by service companies using AyaNova along with the
optional add-on QBOI that includes Inventory Items is "Do I use AyaNova inventory
features (PQ's, serial numbers, part requests, etc), or do I QuickBook Online's
inventory features (POs, etc) or a combination of both?".

The answer to that depends on what you want to do!

Benefits of using AyaNova's inventory features along with your
QuickBooks Online

If DO NOT want to use AyaNova's Purchase Orders and its inventory
benefits, do the following:

If WANT TO use AyaNova's Purchase Orders and its other inventory
benefits, do the following:

If want to use combination of both, do the following:

Benefits of using AyaNova's inventory features along with your
QuickBooks Online

AyaNova inventory includes a number of unigue features:

Part Requests

e With AyaNova Part Request feature, a user can request a part (and quantity
and for a specific warehouse) from the AyaNova service workorder.

e The Part Request is "tied" to that specific service workorder

¢ Purchasing can easily include in an AyaNova Purchase Order the parts
requested to be ordered tied to the specific service workorder

e And when the part is received in AyaNova, if subscribed to the notification
"Workorder item part request — parts received", the user logged in who
requested the part will be notified the part has been received; and the
scheduled user in that service workorder will be notified that the part has
been received so that the service can be provided.

Part Inventory
¢ Quantity on-hand in AyaNova is based on:
o what has been entered into inventory via AyaNova's Part Adjustments
o and/or entered into inventory via AyaNova's Purchase Order Receipts
o and/or the quantity on-hand is immediately updated whenever anyone
indicates the part quantity set in a AyaNova service workorder has been
Used In Service and the workorder saved.
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o and/or the quantity on-hand is immediately reversed when a saved Used
in Service part is deleted
e This way you can always see at a glance via the Part Inventory grid what
warehouses (if used in AyaNova) have what quantity of what parts on-hand

Serialization

e You can track serial numbers for Parts in AyaNova

e When receiving parts into inventory via an AyaNova Purchase Order Receipt
or entering inventory in via an AyaNova Part Adjustment, if the part has
been set as serialized, you can enter serial numbers for the received parts.

¢ And in the AyaNova service workorder, when you select a serialized part,
AyaNova will automatically identify this setting the part quantity to 1 and
opening the Serial Number field so that you can drop down and select from
the list of available serial numbers for this part in inventory.

Whereas with QuickBooks Online inventory:

¢ AyaNova is not an accounting program and does not include Accounts
Payable. AyaNova does not remind you how much you owe to your
vendors, nor when to pay them.

e QBOI does NOT have the ability to import AyaNova's Purchase Orders nor
AyaNova's Purchase Order Receipts into your QB Online database. These if
required, must be manually entered in your QB Online database. Or a
modified version stating total amounts, etc only entered so your AP are
maintained.

¢ Do note that when QB Online inventory items are sold in an invoice
generated by using your QBOI to bill out your AyaNova service workorders,

your QB Online inventory on hand amounts is updated by your QB Online
itself automatically too!

If DO NOT want to use AyaNova's Purchase Orders and its inventory
benefits, do the following:

If you want to use your QuickBooks Online inventory only, so that when
receiving it updates your Accounts Payable to your vendors

1. Complete your QBOI installation, QBOI preferences, QBOI Mapping &
Importing and your QBOI Descriptive Text setup.

2. Once all of your AyaNova parts and their existing on hand and reorder
amounts have been imported into your QB Online with Inventory (i.e.
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Plus version), NOW TURN OFF INVENTORY IN YOUR AYANOVA

before any further work in your AyaNova.

a. Refer to your AyaNova Help documentation "Global Settings" section
for how to.

b. Disabling inventory in AyaNova will disable the ability to create
AyaNova POs, PO receipts, tracking serial numbers etc. It will not
affect your QuickBooks Online abilities to do so.

c. Don't worry, disabling inventory in AyaNova will still allow you to
identify parts sold to customers in your AyaNova service workorders
as well as include additional Description text such as serial numbers
etc.

3. Use QuickBooks Online only for entering PO's and for receiving
inventory

a. This way you have only one program that you are entering such data

4. NOTE: Don't worry, when QuickBooks Online inventory items are sold
in an invoice generated by using your QBOI to bill out your AyaNova
service workorders, your QuickBooks Online inventory on hand
amounts will be updated too by your QB Online!

a. In an AyaNova workorder, you select a part and enter its quantity.
b. If a part is serialized and you want that serial number identified, just
enter the serial number in the Description field in the Part record in

the AyaNova service workorder

c. Any text entered in the Part Description field will display in the
QuickBooks Online invoice

If WANT TO use AyaNova's Purchase Orders and its inventory benefits, do
the following:

1. Confirm that your AyaNova's Use Inventory is set to True in its Global
Settings.
a. Refer to your AyaNova Help documentation "Global Settings" section
for how to confirm this is set (as is the default).
2. Complete your QBOI installation, QBOI preferences, QBOI Mapping &
Importing and your QBOI Descriptive Text setup.
a. Refer to your AyaNova Help documentation for steps on how to
enter opening inventory on hand amounts in your AyaNova
3. Use AyaNova for creating Purchase Orders and for receiving
a. Take advantage of AyaNova features such as Part Requests in service
workorders to order parts for specific workorders
b. Take advantage of AyaNova inventory serial numbers entry and
selection in workorders
4. The suggestion, as you have the Purchase Order details and receipts in
your AyaNova, is that in your QB Online Accounts Payable, is to just
enter total amounts manually into your QuickBooks Online for what you
owe vendors that you have purchased for resale.
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i. i.e. Enter the subtotals of an AyaNova PO, tax amounts, shipping
costs etc only in your QB Online rather than each part and its
costs

5. NOTE: Don't worry, when QuickBooks Online inventory items are sold
in an invoice generated by using your QBOI to bill out your AyaNova
service workorders, your QuickBooks Online inventory on hand
amounts will be updated too!

If want to use combination of both, do the following:

1. Confirm that your AyaNova's Use Inventory is set to True in its Global
Settings.

a. Refer to your AyaNova Help documentation "Global Settings" section
for how to.

2. Complete your QBOI installation, QBOI preferences, QBOI Mapping &
Importing and your QBOI Descriptive Text setup.

a. Refer to your AyaNova Help documentation for steps on how to
enter opening inventory counts in your AyaNova

3. Use AyaNova for creating Purchase Orders and for receiving, AND
REPEAT creation of these POs and the receiving in your QuickBooks
Online.

4. NOTE: Don't worry, when QuickBooks Online inventory items are sold
in an invoice generated by using your QBOI to bill out your AyaNova
service workorders, your QuickBooks Online inventory on hand
amounts will be updated too as your QB Online automatically does that.
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2 Installation & Configuration

2.1 Common Issues & Messages
|

QBOI is not listed as an option in the Plugins menu
Messages when loading QBOI program

Issues importing or linking

Issues invoicing

Issue: QBOI is not displaying as an option in the Plugins menu

" Dashboard - AyaNova

bEs| % Log out SubGrids
[ @ AyaNova QBOI

& hJ['grger
(4 XTools

—

This may occur due to two possible reasons:
1. You have not completed successfully the QBOI installation
2. And/or your AyaNova database is not licensed for the optional add-on QBOI subscription

1. Log into your AyaNova desktop program
2. Select from the main menu Help -> About AyaNova
a. Ifyour Registered To: shows Unregistered trial
T Abeut AyaMova
Copy config and log file to clipboard

AyaNova

(Patch

Copyright € 1999-2017 Grm
All rights n

License information:
Key issued: 5/11/2017 10:31:49 AM

Key Expires: Monday, May 11, 2!]17-‘/
i. Registered to: Unregistered trial

ii. Scroll down further and confirm that QBOlI is listed as one of your licensed
plugins.

iii. IfQBOIis not listed, copy all text and contact us directly, requesting a
temporary key so you can fully try out QBOI as well as all features of
AyaNova and all other options without any restrictions!

b. Ifinstead your Registered To: shows your company name

i.  Scroll further down to under Plugins:

ii. IfQBOI is listed as one of the licensed plugins.

a. Confirm your QBOI's subscription is current (not expired)
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Registered to: My Testing Company

Source
526f636b66697368202d2049503a20359362e35342e3131332e373820555345523a203537376166627
239663636363131623163353861306264

Wersion: 7.X

Scheduleable resources: Up to 5
Lite: False

Requested trial: False
Plugins
WBI - Web briiser interface Support and updates until: Thursday, June 2| 018

QBOI - QuickBooks Online Interface Support and updates until: Thursday, June 28, 2018
QuickNotification Support and updates until: Thursday, June 28, 2018

ExportToXls Support and updates until: Thureday, June 28, 2018
ImportExportCSVDuplicate Support and updates until: Thursday, June 28, 2018

RI - Responsive Interface Support and updates until: Thursday, June 28, 2018

b. Technical information:
iii. If QBOIl is not listed as one of your licensed subscribed plugins, and would
like to trial QBOI before purchasing a subscription, please email
upport@ayanova com with the following:
Select Copy config and log file to clipboard from the menu of About
AyaNova
2. Open Notepad, select Edit -> Paste. Sawe. Attach to your email to
support@ayanova.com
3. Let us know in your email:
a. that you would like to trial QBOI
b. what country version of QB Online you are using
c. what type (i.e. Simple Start; Essentials, Plus, etc)
4. And we would be pleased to send you out a temporary subscription
Key to apply to your database so that you may fully trial before
purchase of the QBOI subscription

Issue: If you receive any error message, due to QB Online's intermittent loss of its authentication token
or "blips in their system" as QB Online users put it, at times you may find that the solution is to start
again:

Exit out of AyaNova.

Clear your default web browser cache

Log into your QB Online database

Log into AyaNova

Load QBOI

Successfully authenticate

Then perform the action again.

Issue: As the message states, one or more workorders do not have a Senice rate (or the message
could refer to a Travel rate) selected.

af E
Abort Ignore Copy all

ERROR: Workorder 73 has a labor item with no rate selected -
This is a serious problem for QB0I and needs to be rectified before QB0I can be
used.
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Solution 1:
1. If you select Abort or the red Xin the corner, QBOI and your AyaNova will exit.
2. Log back into your AyaNova
3. Fix the workorder referred to in the error message
a. as per the example error above: uncheck Senice Completed in workorder #73 so you
can edit the workorder as needed, sawve, checkmark Senice Completed, Save & Exit
out of the workorder
4. Start your QBOI and authentic (as you had exited out of AyaNova, the authentication
token will have been remowved)
5. Continue now with QBOI

Solution 2:
1. If you select Ignore, your QBOI Main will display with no menu options and whited out

I Ayzhova GBI - Ayahlava Testing OB Data €o o | e

w N

Exit out of QBOI Main by selecting the red Xin the upper right hand corner
4. Fix the workorder referred to in the error message
a. as per the example error above: uncheck Senice Completed in workorder #73 so you
can edit the workorder as needed, save, checkmark Senice Completed, Save & Exit
out of the workorder
5. Refresh your QBOI connection from your main AyaNova Plugins -> AyaNova QBOI ->
Refresh QuickBooks connection
6. Run your QBOI Main again from your main AyaNova Plugins -> AyaNova QBOI -> QBOI
Main
7. Continue now with QBOI

Issue: Receive a message such as below along the lines of:

The QuickBooks Item previously set for .... no longer appears to be valid. Youwill next be

prompted to re-select a valid QuickBooks Item.
(image below is one possible example)

|
The QuickBooks Itemn previously set for invoicing Outside Service items
No longer appears to be valid, You will next be prompted 1o re-select a
valid
QuickBooks Item.
oK E}-

Possible causes:
1. This may be an indication that the QB Online item has been set to inactive
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2. This may be an indication that you have connected to a different QB Online database then
you used before.

Possible solutions:

1.a In your QB Online database, find the QB Online Item you had previously selected for this,
confirm is active.

1.b Confirm you are connected to the correct QB Online database.

2. Exit out of QBOI and out of your AyaNova. Exit out of your existing QB Online and close
your web browser. Clear your web browser cache. Now start again.

Issue: Receive a message such as below along the lines of:

Linked object: object type: object name
Is missing or set Inactive in QuickBooks

Remowe its link from AyaNova?

| |

sl

Linked object: Client: Molly's Bakery Head Office
I y Is missing or set Inactive in QuickBooks,

Remaove it's link from AyaNova?

Yes Mo Cancel

Possible causes and solutions:

1. Confirm you are connected to your correct QB Online database that you have previously
connected to when linking and importing.

If not connected to the correct QB Online database, select Cancel, exit out of QBOI and exit
out of your AyaNova. EXxit out of your existing QB Online and close your web browser. Clear
your web browser cache. Now start again.

2. If connected to the correct QB Online database, confirm whether the object stated was set
to inactive.

If was, and you need this object linked so you can inwice, set to active and select No abowe.
If was set to inactive and you no longer use, you can click Yes to remowe its link from
AyaNova.
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Issue: You are trying to link existing items, but every time you select a item, it pops up information
about the item instead of letting you select and drag it to the item you want to link to

Solution:

You need to select the object indicator (square to the left of the item) and drag that. Refer
again to the screenshots and steps provided in the link or import section.

™ Map / Import
®.  Object - Show- Auto link
AyaNova QuickBooks Onlir
Name Name
# Dvop here to import QuickBooks lemi(s) # Drop here lo import Aye
ABC Accounting ABC Accounting
Beans by Bob
Billy Bob's Crgab Shack
Westem Squirrel Supply Great Westemn Squirred Su
aan Frank wrean Frank
m
. Object - Show=- Auto link
AyaNova QuickBooks Onlin

Narme MName
# Drop here to import QuickBooks e

# %Drop here to import Aya

ABC Accounting

o00's CgabShackCo oo
Greut Westem Equurel Supply
Green Frank

-~

Issue: You are trying to import existing items either importing from AyaNova to your QB Online or
importing your QB Online data to your AyaNova, but every time you select a item, it pops up information
about the item instead of letting you select and drag it to drop to import

Solution:

Same as with the issue abowe, be sure to select the object indicator (square to the left of the
item) and drag that.

Issue: You had imported QB Online items into your AyaNova as parts. But you are unable to select any
of the imported parts in an AyaNova purchase order.

Cause:

Because the QB Online vendor was not imported into AyaNova or because the AyaNova
vendor was not mapped to the QB Online vendor BEFORE you imported the QB Online
parts into AyaNova, the result is no vendor selected in the newly imported AyaNova parts
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Solution:
You will need to manually edit each part in your AyaNova that was imported from QB Online
via QBOI, selecting a vendor in that AyaNova part's entry screen.

£ POWETS - Back-UPS C5 675VA o e
a . F:::Ir:vv m K * @l H Save & 0 Ewit & Cusiomire text
o« Bctive
Part Mams Back-UE §TYVA
Part Numibes BCTETS
finit of measur | [ach - Alternative Wh -
Cost £ 1134 Ampmatree Who|
Fetai §___ 13593 MBnLERCTLE -
Parl Categony Prwer - mamadsctrer N
- Fates
Part Assemibhy -

Issue: You use the Export unlinked items into QuickBooks menu option from the AyaNova Parts grid /
AyaNova Client grid and receive a message similar to:

Export AyaNova parts to QuickBooks Online completed with some errors:

ImportAyaPart: QuickBooks Online won't allow import of CD4583

Due to the following error:

QuickBooks Online validation rule broken:

The name supplied already exists. : Another product or service is already using this
name. Please use a different name.

Cause:
As the message states, there already is an ltem in your QB Online that has the same name or
number.

Solution(s):

1. Check your QB Online database - is the item/client already in your QB Online database?

2. Refresh your QB Online connection and then view via QBOI Main -> Tools -> Map & Import
and select the appropriate object - is that client/part already showing linked between
AyaNova and QuickBooks Online?

3. Ifnot linked, use the Auto-link menu option to link

Issue: You attempt to import AyaNova parts into your QB Online database but receive similar to the
following message:

Import completed with some errors:

ImportAyaPart: QuickBooks Online won't allow import of PARTAAA
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Due to the following error:

QuickBooks Online validation rule broken:

Feature Not Supported Error : We're sorry. This feature is not included in your
QuickBooks Online XXXXX subscription.

(where XXXXX is your current type of QB Online - i.e. Essentials, Plus)

Cause:
As the message states, your version of QB Online must support what you are attempting to
do.

In the example abowe, only the Canadian Plus version of QB Online supports Inventory Items,
so therefore you can ONLY import your AyaNova parts into a Plus version

Possible solutions:

o Upgrade to the version of QB Online that does support inventory, and redo your Preferences
and Map & Import.

e Manually create one or more non-inventory Item(s) in your QB Online, refresh, then manually

link as needed your AyaNova parts to the non-inventory ltem(s). Then when you inwice, you
will and can tell QBOI to tell your QB Online to use the AyaNova part price

Issue: No senice workorders display as ready for inwicing even though you are sure there are

I AyaNova QBOI - AyaNova Testing QB Empty Co |
[nwoices~ Tools- Help- Eat
Me invoiceable work erders found in AyaNova

& work order is invoiceable and will be listed here if it has:
- "Service completed” field checked
- "Closed” field is not checked
= "Invoice number” field empty
- "Status” field set to; Waiting to be Invoiced
(You can change this status under Tools->Preferences in the menu)

Solution:

Please refer to the section in this documentation titled No service workorders ready for
invoicing as if you do have workorders ready for invoicing, one of the required four settings
are not applied to the workorder(s)

Issue: You select Inwice Selected ltems to QuickBooks Online, but the senice workorders continue to
display in the QBOI list, and the inwices are not created in QuickBooks Online.

Solution:

You have not selected what you actually want to invoice.

QBOI allows you to select individual or multiple senvice workorders at one time. Use your
mouse to click on the object indicator (square to the left of the client name or to the
left of the row depicting the service workorder number) and than either right-click and
select Selected Items to QuickBooks Online, or select the menu Inwices -> Selected ltems
to QuickBooks Online.
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And you can also hold down the CTRL keyboard key, and select multiple senice
workorders / client names to inwice all ready to inwice senice workorders.

Issue: The price set in your QB Online inwice for an AyaNova Outside Senice charge, or for an
AyaNova Misc Expense charge or for an AyaNova Travel or AyaNova Senice charge is not what the
price is in your QB Online item price - but instead is from what shows is the AyaNova workorder's retail
charge for that item

Solution:
This is as expected.
Do refer to the sections under Invoicing regarding these items:
o For the charge shows on your QB Online inwice for an AyaNova Outside Senice
charge
e For the charge shows on your QB Online inwice for an AyaNova Misc Expense charge
o For the charge shows on your QB Online inwice for an AyaNova Travel charge or an
AyaNova Senice charge

Issue: You've edited senice workorders, or edited AyaNova or QuickBooks Online objects, but QBOI
does not display these changes

Solution:

QBOI only obtains information about your QB Online and AyaNova information when QBOI
first loads.

If you enter new information into either QB Online or AyaNova with QBOI running, you need

to refresh your QBOI connections

Issue: You select to inwice, and receive error message similar to one of the following:
PartPickList: ID not found:
or
ClientPickList: ID not found:
or
RatePickList: ID not found:

Solution:
QBOI only obtains QuickBooks Online and AyaNova information when QBOI first loads
If you enter new information into either QuickBooks Online or AyaNova with QBOI running,

you need to refresh your QBOI connections in 4 possible ways:

1. Exit out of QBOI and start it again

2. Or select to Refresh QuickBooks Online connection from the main AyaNova window
3. Or from within QBOI, select Refresh QuickBooks Online connection

4. Or if not seeing AyaNova senvice workorders that are ready for invoicing, from QBOI's
Inwices menu select Refresh invoices
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Issue: You receive similar to the following message when attempting to inwoice:

Invoice: Invoicing failed due to the following error:
QuickBooks Online validation rule broken:

Most likely reason for this error:
You are attempting to Invoice one or more items that do not have a sales tax set in
QuickBooks Online.

Business Validation Error: Make sure all your transactions have a TAXCODE rate before
you save. (wording of TAXCODE depends on your country version - i.e. if Canadian, may say
GST/HST)

Cause:
As the message states, the QB Online Item linked to the AyaNova part attempting to be inwice
does NOT hawe a tax setting.

Solution:

1. View your Tools -> Map & Import -> Objects -> Parts and find the AyaNova part(s) in the list
that are to be inwiced in the ready to be inwiced AyaNova workorders

2. Under the AyaNova side, click on the AyaNova part to identify which QB Online Item it is

linked to

In your QB Online, edit this Item and set its tax setting. Save

Refresh your QuickBooks connection

Now attempt the inwoice again.

arw
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2.2 QBOIl Installation

It is always recommended to read through all instructions first, and than
perform the actual steps

1. Requirements before proceeding

Do not proceed until you have answered YES to each of these requirements:

a. Do you have a QB Online account?
QBOI is compatible with US versions of QBOI
QBOI is also compatible with non-US versions of QBOI (i.e. Canadian,
UK, etc)
QBOI is compatible with all versions of QuickBooks Online
o except the lowest end version called "Self-Employed" (as that version doesn't have
actual accounting functions, just the ability to track your time and make invoices -
so you may as well just use AyaNova which will provide you with that ability plus
many more features!)

b. Can you successfully log into and access your QB Online company data
file?

¢. Confirm that your AyaNova database has a current subscription license for
QBOI (either as part of your 45 day trial or purchased)

1. Log into your AyaNova desktop program
2. Select from the main menu Help -> About AyaNova
a. If your Registered To: shows Unregistered trial
- About AyaMava
Copy config and log file to clipboard

AyaMova

(Patch

Copyright © 1999-2017 Grot
All rights n

License information:
Key issued: 5/11/2017 10:31:49 #M‘/
Key Expires: Monday, May 11, 2017
i_ Registered to: Unregistered trial
ii. Contact us providing this information and requesting a
temporary key so you can fully try out QBOI as well as all
features of AyaNova and all other options without any
restrictions!
b. If instead your Registered To: shows your company hame

Scroll further down to under Plugins:
If QBOI is listed as one of the licensed plugins.
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a. Confirm your QBOI's subscription is current (not
expired)

Registered to: My Testing Company

Source

526f636b66697 368202d2049503a2035362e35342e3131332e373820555345523a20353737616662
239663636363131623163353861306264

Version: 7.X

Scheduleable resources: Up to 5
Lite: False

Requested trial: False
Pluging
WBI - Web briser interface Support and updates until: Thursday, June 2582018

QBOI - QuickBooks Online interface Support and updates until: Thursday, June 28, 2018
QuickNotification Support and updates until: Thursday, June 28, 2018

ExportToXls Support and updates until: Thursday, June 28, 2018
ImportExportCSVDuplicate Support and updates until: Thursday, June 28, 2018

RI - Responsive Interface Support and updates until: Thursday, June 28, 2018

b . Technical information:

iii. If QBOI is not listed as one of your licensed subscribed
plugins, and would like to trial QBOI before purchasing a
subscription, please email support@ayanova.com with the
following:

1. Select Copy config and log file to clipboard from the
menu of About AyaNova

2. Open Notepad, select Edit -> Paste. Save. Attach to your
email to support@ayanova.com

3. Let us know in your email:
a. that you would like to trial QBOI
b. what country version of QB Online you are using
c. what type (i.e. Simple Start; Essentials, Plus, etc)

4. And we would be pleased to send you out a temporary
subscription Key to apply to your database so that you
may fully trial before purchase of the QBOI subscription

d. It is recommended BEFORE running QBOI for the first time, that you
have the following already created in the appropriate database (as selected
in your QBOI Preferences and as are selected when you perform your
importing):

e Whether importing your QB Online data (customers, Items, etc) into
your AyaNova database OR whether importing your AyaNova data
(Clients, Parts, etc) into your QB Online database:

o A QB Online non-inventory item for AyaNova Loan charges
o A QB Online service for AyaNova Outside Service charges
o A QB Online non-inventory item for Misc Expenses

e When importing your AyaNova data (Clients, Parts, etc) into your
empty QB Online database:
o Your QB Online Tax Codes
o Your QB Online COGS account(s)
o Your QB Online Inventory account(s)
o Your QB Online Asset account(s)
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e When importing your QB Online data (customers, Items, etc) into

your AyaNova database:

o Erase the AyaNova sample data before entering any data you want
to keep in your AyaNova database

o At minimum two Workorder Statuses - one Workorder Status that
would be selected to indicate workorder is ready for invoicing, and
another for when workorder has been invoiced via QBOI into your
QB Online

2. Install AyaNova and QBOI via the AyaNova installation file.

a. If AyaNova was previously installed, make sure to have exited out of the
AyaNova program before proceeding.
i. No worries - running the AyaNova setup again does not overwrite your
stand-alone database, it will only overwrite the program files.
ii. Refer to the AyaNova installation steps in the AyaNova Help file for
installing AyaNova either for single stand-alone use or for networked
use if you require additional assistance.

b. Run the AyaNova installation file AyaNovaSetup.exe, and select QBOI
where indicated to install to your local hard drive
19 senup - AyaNova S=mEC

Select Additional Tasks ,
‘Which additinal tasks should be performed?

Sefect the additional tasks you would like Setup to perform while installing Ayabiova,
than dick Net,

Install Import/Export to csv plugn
Install Firefird SOL bo Microsoft SOL magration utility
| Install Q801 - QuickBoxics Qnline BCooUNGng intagrabion plusgin
Install Q&L - QuckBooks Windows accounting integration phugin
Install PT1 - Peachtres acocounting integration plugin ...
for US Sage S0 Quantui | Peadhires 2006
for IS Sage 50 Quantum / Peachires 2005
for US Sage 50 Quantum | Peachtres 2014

< Back || Mext > Cancel

mrrmmmre roa WA W WA T WOWIR M W R FTITET RAIRTT masreap

[+] Install QBOI - QuickBooks Online accounting integration plugin

I}In*:t'.all ORT - OuirkRnaks Windows accnuntinn intearatinn nluain
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c. When asked if you want to overwrite the config.txt, select No.
i. The config.txt file tells your AyaNova program and your QBOI where to
find your AyaNova database.
ii. If you do accidentally select Yes, the default config.txt for default
stand-alone single use will replace your existing.

Extracting files...
C¥ra Confirm 2

C\Prograr Files (BdTGrouMhl ero Tech-Works
Inc\AyaNovaRlbint config.bd

The file already exists.

Would you like Setup to ovenwnte it?

-

13

Cancel

d. The QBOI program files will be installed to C:\Program Files (x86)\Ground
Zero Tech-Works Inc\AyaNova\plugins\QBOI
i. NOTE: If just recently upgraded from an older version of AyaNova,
you will also see a new file named AyaNova.exe.config that is utilized
by QBOI and other AyaNova related programs going forward. Do not
edit this file unless directed so by AyaNova Support.

e NOTE: if you get a message such as below about replacing a file, this is

because an AyaNova program is still running.

o Click Abort

o And then check to make sure you do NOT have the AyaNova program
running

o Check you do not have any of the import/export utilities running

o Check Services to make sure that the AyaNova Generator is shut off
while installing

o Check your IIS and shut down the Default Web Site and AyaNovaDP
(the data portal) if installed.

o Then follow the steps again.
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Zi\Program FilesiGround Zero Tech-Waorks Inci&yaklovalCSLA, Core, Bindablebase. dll

L.7

&n error occurred while trying bo replace the existing Files
DeleteFile Failed; code 5,
Bocess is denied.

Click Rekry ko kry again, Ignare o skip this File (nat recommended), or &bart ko cancel installation,

Retry Ignore

3. Now onto Starting QBOI for the first time.
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2.3  Starting QBOI for the first time
|

If this is the first time running QBOI on this computer, and/or if all steps
below have not been completed successfully, follow below:

1. Confirm installation has been completed on this computer.

2. Log into AyaNova as a user that has at minimum Read/Write/Delete rights in
their security group to the following:
e Object.Client
Object.Part
Object.Rate
Object.Vendor
Object.Workorder
Object.WorkorderService

3. Log into your QB Online company database on this same computer

= It is suggested that BEFORE running QBOI for the first time, that you
have the following already created in your QB Online database
(whether you will be importing AyaNova data to your QB Online or
importing QB Online data to your AyaNova) so that when you set your
Preferences, these objects are already there to select:

o Your QB Online Sales Tax Codes
= depending on your country version of AyaNova, as may need to be
selected when importing AyaNova clients and/or parts into your QB
Online database
o A QB Online non-inventory item for AyaNova Loan charges
o A QB Online service for AyaNova Outside Service charges
o A QB Online non-inventory item for Misc Expenses

= No worries if these were not set before the first time you loaded QBOI, as
you can always go back and edit your Preferences with the correct QB
Online selections you want to use after completing these initial steps that
follow.

4. Start the QBOI program from within the AyaNova desktop program from the
Plug-Ins menu at the very top
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Fr' Dashboard - AyaNova

obEs| % Log out SubGrids
[ |® AyaNova QBOI

& hJFgrger
(4 XTools

5.a Your default web browser will launch a temporary "web server" which
redirects to trigger the authentication process of authenticating use of your
desktop QBOI with your QuickBooks Online

—

Don't worry, please be patient - there may be a slight delay depending on
QB Online itself - could be even as much as 2 minutes.

Until your QB Online login web page displays, you will also notice that
AyaNova in the background will show (Not responding) - that too is expected
until the QB Online authentication process has completed.

Log in.
:“-} ".l!- SONE tp b Coomcedll W Wowmenbanip
B & qunckbooks
My Testing Company
Mot assignad HIEII'I In
Ertail of wiear 1D
Chverdus
[ - T E
(e -
A et
_'.ji_ll_
[ scbatte ’
&’ Mot
e | e R

5.b If this is your first time logging in via AyaNova's QBOI, you will be asked to
confirm this is OK by having a code sent to your email account from QB Online
that you will input.

Then dlick to Continue, authorizing QBOI to access your QB Online data.
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Check your email
My Testing Comj

Not assigned
Ve SEM & Code b
—— Dverdue
@ vmioea . ; R ——
! orer .

ﬁn—- Erier the S-aigt coce
ﬁmuﬁ
[ seseute

Mext
* Irvwrmdary ;
@m
g Service Rate Quant
- Towday = 0 i o 1o s e sy s RO 1o 6 ortpmt 0 It
A aepatmen Yestorday = 45 / : ) !
Lk
JJ'_L‘H“" Week - Ciarent = 45

Month - Current = 45
E Feai - Cumreml = 14.75

5.c If you have multiple QB Online databases, select the specific database that
you will always be using with your AyaNova.

Attempting to use different QB Online databases with a single AyaNova
database will lead to broken links between mapped data, issues with
Preferences, and other possible issues.

Always select to use the same QB Online database.

QBOI will also have you reconfirm which QB Online database by its QB
Online database name you gave it in QB Online too.

Example below of multiple database selection
ug.: = -L ’n- £ [AH ep 1z of

[T qb -:|ij|ckh-nu|-:5

M!p" TEStlnEl Com You're almost resdy to wse AyaMova GBOL.
Mot assigned ‘Which company woulll you ke i conrect o7
AywHoya TestCompany

Cverdue QECE_TES T_INVENTORY _COMPANY
. 3
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6.a You will be asked to authorize sharing of your data between AyaNova_QBOI
and Intuit

6.b Click on Authorize to continue.

6.c You can now close this "web server" tab/web page as now authorized with a
token. This web page does not have to remain open. The authorization token will
remain until you exit out of AyaNova itself (just exiting out of QBOI will not
remove the token).

". Daskioard - AyaNova

O D plppi
of £ % Logout SubGrids o [Al[B Helg L) DeskioplppCiiuth
o “ @ localhost:t i

Dashboard

Success!

MY Testing Yeu have authorized the application to connect to your QuickBooks online.

7. If this is the first time running QBOI after having authorized the connection,
you will now be prompted by QBOI that the next step is to set up your QBOI
Preferences.

Don't worry, you can always edit your Preferences again at a later time if you
decide you instead want different AyaNova or QB Online items selected.
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% Dashibcard - AaNova
O W Log our SubGess wilX[0 Help Exit Cus
Dashboard
B woriaeder
My Testing Com
Mat assigned
T2 7 54500 PM
#2020 Y 1200000 PN
Cwerdus
€ pastboara 626/ 200 7 S:00100 AM
| i saraion 662007 B00000 AM
I B 2017 81500 AM
| A e
ﬁmmum
[ schedute _
Service Rate Quant
&-' Today =0
@ e Yesterday = 0

@ Chert of Accounts

L2 -

Success!

[M Desksoplppliduth

(D hocalbaost

You have authonzed the application to commect 1o your QuickBooks onlme.

[Senpwizam

0

Ayahdras QB0 has now comnected womshully 10 both Ayabloes
anil QuickBoaks Oniling.

Thee rect step 15 40 set prafarences for how AyaNovs QB0 wl
aperate

AyaMoea QBOT will now siep through £ach seiing and get your
preference

in oder 10 inlegrabe Ayekicvs with GuickBooks

Thise seTlings Can be Changed laer.

i

B

8. Is the name listed the correct QB Online database file you want to use with your

AyaNova and QBOI?

Accept company file

AyaNovaTestCompany

AyaMova QEO] will work with this comparny fike

o |

(o]

If this is the correct QB Online company database, click on the green OK button

to accept.

If this is not correct, click on the
Log out of the QB Online database file you were in.

Exit out of AyaNova, and start the process again, being sure to select the
correct QB Online company file you want to interface with your AyaNova

9. Now Preferences will be set.

button to cancel.

The first will be to set the AyaNova Workorder Status of the billable

workorder.

QBOI displays workorders that are ready for billing based on a number of
factors - one being this specific Workorder Status set here.
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If you do not presently have an AyaNova Workorder Status set up that you
want to use for this, just select any status for now. As after you have
completed these initial Preferences settings and setup, you can at any time
afterward go into your AyaNova, create a new Workorder Status, refresh your
QB Online connection and then edit your QBOI Preferences again.

AyaNova QBOI setup - Choose billable Waorkorder Status a

Billable workorder status

| O of AyaMova QBOT's tasks Is to look for work orders In AyaMova
that are ready to be billed out and put them in a list for your sslection.

By default QBOL will consider waork orders that are set to service completed
and are not dosed as it's selection criteria,

E In addition, you can further refine the types of work orders that QBOT
considers ready for billing by specifying here a particular workorder Status
you want to incude in addition to the default criteria.

Warkornder sislis
v}
o0/ o

<note that AyaNova Workorder Status selected in screenshot above is only an
example, select what YOU want to use>

10. As the information on the window states, the next Preference to set will be the
AyaNova Workorder Status you want the workorder to be set to once invoiced.

Doing so will allow you to easily filter workorders in your AyaNova as to which
have already been invoiced through your QBOI.

If you do not presently have an AyaNova Workorder Status set up that you
want to use for this, just select any status for now. As after you have
completed these initial Preferences settings and setup, you can at any time
afterward go into your AyaNova, create a new Workorder Status, refresh your
QB Online connection and then edit your QBOI Preferences again.
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AyaMova QBOI setup - Choose post billed Workorder Status [

Post billing workorder status

After QBOI has billed out a work order, it can change the
work order status for you automatically if desired.

Wiorkorder status
'[3
O |l O

<note that AyaNova Workorder Status selected in screenshot above is only an
example, select what YOU want to use>

11. As the information on the window states, the next Preference to set will be the
QB Online item to use when billing Outside Service.

This is a mandatory and required selection - you MUST select a QB Online
item.

If you do not presently have a QB Online item set up for charging Outside
Service, just select any item for now. As after you have completed these initial
Preferences settings and setup, you can afterward in your QB Online company,
create a new specific item for this, refresh your QB Online connection and then
edit your QBOI Preferences again.
Awahlova DEON setup - Change outside service as? |

Outside service

OB nesds to kndw whatl QuickBooks [lem you want
to use when invoicing the Ayahova "Outside senvice® portion of & work order,

Outside senvice is any 3rd party repair that is billable to the oustomer,

This settimg is mandatory | required,

CuickBoois bam
28 Culside Service =

[0 ][ o ||

12. As the information on the window states, the next Preference to set will be to
select the QB Online item to use when invoicing miscellaneous expenses in a
service workorder item.
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This is @ mandatory and required selection - you MUST select a QB Online
item.

If you do not presently have a QB Online item set up for charging
Miscellaneous expenses, just select any item for now. As after you have
completed these initial Preferences settings and setup, you can afterward in
your QB Online company, create a new specific item for this, refresh your QB
Online connection and then edit your QBOI Preferences again.
Ayaova QBOT setup - Charge Misc. Expense a5? =

Miscellaneous expenses

QB0 needs to lnow what QuidkdBooks Item you want

to use when immicing the AyaNova "Miscellaneous expense” portion of a work
order.

This setting is mandatory |/ required.

GuickBoois e
0f Misc Exp -

h‘.
©c || O

13. As the information on the window states, the next Preference to set will be to
select the QB Online item to use when invoicing loan charges in a service
workorder item.

This is a mandatory and required selection - you MUST select a QB Online item

If you do not presently have a QB Online item set up for charging for
Workorder loans, just select any item for now. As after you have completed
these initial Preferences settings and setup, you can afterward in your QB
Online company, create a new specific item for this, refresh your QB Online
connection and then edit your QBOI Preferences again.

Ayahova QBOL sebup - Charge loan item as? =]

Weork order loans

QBOI needs to know what QuidkBooks Ttem you wank

1o use when invoiding the AvaMova "Workorder item boan® portion of 2 work
order.

This satting is mandatory [ required.

QuickBooks fem
(6 Lesnar |=

| O
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14. As the information on the window states, the next Preference to set will be to
select the QB Online transaction class if used.

This is optional.
AyaMowa QBOI setup - Transaction class E

Transaction class

QBOI needs to know what QuickBooks Transaction Class you want
to use when invoidng Work orders.

If you do not use transaction classes or are not sure what they are
select < Do not wse classes> from the list below. Classes are off by default in
CuickBooks.

This setting is Optional and not required,

CluickBooks transaction class

- |
|O_.O.

3

15. As the information on the window states, the next Preference to set will be to
select the Default Terms you want QBOI to tell your QB Online data to set the
imported customer record(s) to when imported from AyaNova to your QB Online

data
AyaMova QB setup - Customer default invoice terms =l

Default terms

QBOT needs to know what QuickBooks terms you want
(QBOL to set for customers imported from Ayabova.

When an invoice for a customer is created the selected terms will be applied.

This setting is required.

QuickBooks Invoice terms default
Chise i peesgl =

o0l o

16. As the information on the window states, the next Preference to set will be
either uncheck or leave check-marked the To Be Printed in a QuickBooks invoice
that is created.
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Ayahova QBO setup - Set invoice to be printed? =]
Invoice to be printed

QBOT needs to know if you want invoices that it oeates
In QuickBooks to be set to "To be printed".

0| o |

17. As the information on the window states, the next Preference to set will be
either uncheck or leave check-marked to to have invoices generated to be
checkmarked To be emailed/send later

AyaMova QBOI setup - Set invoice to be emailed? =]

Invoice to be emailed

QBOT needs to krow If you want invoices that It creates
i QuickBooks to be set to "Send later”.

¥ SetTo be emalad | “Sand later

o0 |l o

18. QB Online has two memo fields for an invoice:
1. The Customer Memo field which will show on the invoice that the
customer sees.
2. And a private message field called the "Statement Memo" field where
internal notes are not seen by the customer.

If this Preference is checkmarked:
1. The Customer Memo field will display the AyaNova workorder number
that the billable items were generated from via QBOI
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2. The private message field will display the name of the logged in
AyaNova user and the date generated.

If this Preference is not checkmarked:
1. The Customer Memo field will not have any QBOI generated info added.
2. The private message field will not have any QBOI generated info added.

AyaMova QBOI setup - Set Memo field? s

Invoice memo field

QBOT needs to know if you want invoices that it creates

in QuickBooks to have their "Memo” field set with

information about the work order(s) that were the basis for

the irvoice and the name of the AvaNova wser who generated them.

This may be usefd as a back reference, this setling is eptional

+| Setmama field

o |l o

19. As the information in the window states, either un-check or leave check-
marked to have the AyaNova workorder set to the Closed state once the workorder
has been invoiced via QBI into QuickBooks.

An AyaNova service workorder set to the Closed state can not be edited further
nor deleted.

For more information on the Closed state (and how to undo if needed), refer to
your AyaNova online Help documentation regarding that specific section of the
AyaNova workorder.
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AyaNova QBOI setup - Close when invoiced?

Close work order after invoicing

I QBOI meeds to know if you want work arders that it imsoices
automatically set to dosed

¥ | Auta close imvoiced wark ordars

20. Now select to run QBOI Main

% Dashboard - AyaNova

00 £+ 3% Logout SubGrids EEE He

| o
m © QBOI Main N
Refresh Quick Books connection

T | —

21. QBOI will now jump you to its Map & Import section so you can map (the
words "map" and "link" are used interchangeably and are meant as the same)
existing data between your QB Online and your AyaNova, and then import data
from your QB Online to your AyaNova and/or AyaNova to your QB Online
database.

Review about mapping (linking), how to manually map (link), how to
automatically map (link) and more.
It is recommended that you first map (link) data that exists already in both

your QB Online database and your AyaNova database before importing.

Review about importing your QB Online data into your AyaNova database, and

how to.
Review about importing your AyaNova data into your QuickBooks database, and
how to.
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]

' Setup mapping ===

AyaMNova QBOI now needs you to map data between QuickBooks
and AyaMova,

o]
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2.4  Starting QBOI from then on
|

NOTE the below is based on that you have successfully completed Starting QBOI
for the first time
If you have not, go back and do so FIRST.

1. Your QBOI Main may already be running - hover your mouse over your
AyaNova icon on your Windows task bar like that shown in the example
screenshots below and select QBOI if listed as already running

¥ AyaMova QBOI - AyaMNova Testing QB Data Co

wnﬂmqm-mu%jurgqnnmcu o]

2. Or if not running, start AyaNova QBOI from within the AyaNova desktop
program from the Plug-Ins menu at the very top

. Dashboard - AyaNova

“ ObfE| % Logout SubGrids
[ @ AyaNova QoI

& h)ﬁsrger
(4 XTools P

3.a If your computer is still authenticated with your QB Online
¢ have not exited or logged out of AyaNova since the last time you
authenticated with your QB Online;
e your computer has not been idle for a length of time which can as a result
disconnect your Intuit connection;
¢ QB Online has not lost its connection to your computer
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then you will be presented as per below - select to run QBOI Main

% Dashboard - AyaMova

b £ #% Logout SubGrids EEE He

| v

m © QBOI Main N
Refresh Quick Books connection
. _ J

It is always suggested to Refresh your QB connection, especially if anyone else is
working in either AyaNova or QB at the same time as you are, and/or if you have
made any edits in either.

Now proceed with editing your Preferences if needed, mapping/linking if needed,
importing if needed, editing your Descriptive Text if needed, and/or invoicing if
needed.

3.b Whereas if your authentication has been lost, you will be asked
again to authorize sharing of your data between AyaNova_QBOI and your
QB Online data.

This is for your security and required by Intuit (QB Online).

3.b.1. Your default web browser will again launch a temporary "web server"
which redirects to trigger the authentication process of authenticating use of
your desktop QBOI with your QuickBooks Online

Don't worry, please be patient - there may be a slight delay depending on
QB Online itself - could be even as much as 2 minutes.

Until your QB Online login web page displays, you will also notice that
AyaNova in the background will show (Not responding) - that too is expected
until the QB Online authentication process has completed.

Log in.

3.b.2. Click on Authorize to continue.
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3 Qaiookt 1 s BT

“ O | @ Secars s el b . peey &l F

pm W Bookorwdo

Authorize the Sharing of Your Data Bebween AyaNova _ QB0 and Inbuit

guickbook 0
quickbooks S
Apabioas Tetng OF Fyatovm B0

T Cn PRAER

By Do) AGTars, | @hon dned il 1 LS iy MEDTPT o BLCOTORADE Wb Gx Iy ORI TG A
sarce md prvecy oy
rry CukckBooks Paysssis scooani i povids M pUATEnls ieksd sans

vl | Cinfipamasdaa rayy i e date e OeadBooks Ondne CuerikBasts: s

3.b.3. And once you receive the Success page You can now close this "web
server" tab/web page as now authorized with a token. This web page does not
have to remain open. The authorization token will remain until you exit out of
AyaNova itself (note that just exiting out of QBOI will not remove the token).

". Dashboard - AyaMova

O D Rl PR
of £ % Llogout SubGrids o [A|[B Helg 0 DeskioplpeCiuth
7] « | @ bocalhost: :

Dashboard

e
Success!
M}r Testing You have authorized the application to conmect to your QuickBooks online,

Eiw

3.b.4. And again, if you have multiple QB Online databases, again you will
need to select the same QB Online database you did with which you have
already mapped/linked and imported data.

W * logod TubGnie SE ney s off ¥ Meeipo

# > @ 1 g lace Fils ooy Y 7 i

Qe % glickbooks

My TE'5t'n5 Com You're almost ready 1o wse AyaNova _GQBOL.

Mot assigned ‘Wkich company would you ks 59 conrect lo7

Aywhicywa TesiCompany
¥

Crverdue QBCI_TEST_INVENTORY _COMPANY
@ veiieom G W) A g
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3.b.5. And again, is the name listed the correct QB Online database file you
want to use with your AyaNova and QBOI?

Accept company file
AyaNovaTestCompany

AyaMova QB0 will work with this comgarny fike

- O | Q

If yes, click on the green OK button to accept.

If this is not correct, click on the orange Cancel button to cancel.

Log out of the QB Online database file you were in.

Exit out of AyaNova, and start the process again, being sure to select the
correct QB Online company file you want to interface with your AyaNova

3.b.6. Now select to run QBOI Main
-

Tr Dashboard - AyaMNova

b £ % Logout SubGrids @EE He

| v

ml}: QBOI Main

Refresh Quick Books connection
. _ J

Now proceed with what needed done - i.e. editing your Preferences if needed,
with mapping/linking existing data if needed, importing your QB Online
clients/items/vendors into AyaNova if needed, importing your AyaNova
clients/vendors/parts/rates into your QB Online if needed, editing your Descriptive
Text if needed, and/or invoicing if needed.
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2.5 Editing QBOI Preferences

The following assumes you have started QBOI

Edit your Preferences from the menu option Tools -> Preferences.
™ AyaNova QRO - AyaNovaTestCompany = e =%

Invoices-| Tools-| Help~ Exit
Mo invoice Preferences i

—"
Aworkorg o endimpon here if it has:
- "Ser.‘ric Invoice descr Plve et template
- "Closm Refresh QuickBooks connection
- “Invoice Umoer e Empry
- "Status” field set to: Waiting to be Invoiced
(You can change this status under Tools->Preferences in the menu)

1. First QBOI will ask you to re-confirm this is the correct QB Online database
you want to work with.

Accept company file
AyaNovaTestCompany

AyaNova QB0 will work with this compay fike

(0 o]

If yes, click on the green OK button to accept.

If this is not correct, click on the button to cancel.

Log out of the QB Online database file you were in.

Exit out of AyaNova, and start the process again, being sure to select the
correct QB Online company file you want to interface with your AyaNova

2. The first displayed Preference will be to set the AyaNova Workorder Status of
the billable workorder.

Your QBOI Main window displays workorders that are r for billing based
on a number of factors - one factor being this specific Workorder Status set
here.

If you do not presently have an AyaNova Workorder Status set up that you
want to use for this, just select any status for now. As after you have
completed these initial Preferences settings and setup, you can at any time
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afterward go into your AyaNova, create a new Workorder Status, refresh your
QB Online connection and then edit your QBOI Preferences again.

AyaNova QBOI setup - Choose billable Workorder Status E

Billable workorder status

| Ore of AyaMova QBOI's tasks s to look for work orders in AyaMova
that are ready to be billed out and put them in a list for your sslection.

By default QB0 will consider wark orders that are set to service completed
and are mot dosaed as it's selection oriteria.

| In addition, you can further refine the types of work orders that QBOT
considers ready for billing by specifying here a particular workorder Status
you want to include in addition to the default criteria.

Warkonder sisius:
-}
| O

<note that AyaNova Workorder Status selected in screenshot above is only an
example, select what YOU want to use>

3. As the information on the window states, the next Preference to set will be the
AyaNova Workorder Status you want the workorder to be set to once invoiced.

Doing so will allow you to easily filter workorders in your AyaNova as to which
have already been invoiced through your QBOI.

If you do not presently have an AyaNova Workorder Status set up that you
want to use for this, just select any status for now. As after you have
completed these initial Preferences settings and setup, you can at any time
afterward go into your AyaNova, create a new Workorder Status, refresh your
QB Online connection and then edit your QBOI Preferences again.
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AyaMova QBOI setup - Choose post billed Workorder Status [

Post billing workorder status

After QBOI has billed out a work order, it can change the
work order status for you automatically if desired.

Wiorkorder status
'[3
O |l O

<note that AyaNova Workorder Status selected in screenshot above is only an
example, select what YOU want to use>

4. As the information on the window states, the next Preference to set will be the
QB Online item to use when billing Outside Service.

This is a mandatory and required selection - you MUST select a QB Online
item.

If you do not presently have a QB Online item set up for charging Outside
Service, just select any item for now. As after you have completed these initial
Preferences settings and setup, you can afterward in your QB Online company,
create a new specific item for this, refresh your QB Online connection and then
edit your QBOI Preferences again.
Awahlova DEON setup - Change outside service as? |

Outside service

OB nesds to kndw whatl QuickBooks [lem you want
to use when invoicing the Ayahova "Outside senvice® portion of & work order,

Outside senvice is any 3rd party repair that is billable to the oustomer,

This settimg is mandatory | required,

CuickBoois bam
28 Culside Service =

[0 ][ o ||

5. As the information on the window states, the next Preference to set will be to
select the QB Online item to use when invoicing miscellaneous expenses in a
service workorder item.
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This is @ mandatory and required selection - you MUST select a QB Online
item.

If you do not presently have a QB Online item set up for charging
Miscellaneous expenses, just select any item for now. As after you have
completed these initial Preferences settings and setup, you can afterward in
your QB Online company, create a new specific item for this, refresh your QB
Online connection and then edit your QBOI Preferences again.
Ayaova QBOT setup - Charge Misc. Expense a5? =

Miscellaneous expenses

QB0 needs to lnow what QuidkdBooks Item you want
to use when immicing the AyaNova "Miscellaneous expense” portion of a work
order.

This setting is mandatory |/ required.

GuickBoois e
0f Misc Exp -

h‘.
©c || O

6. As the information on the window states, the next Preference to set will be to
select the QB Online item to use when invoicing loan charges in a service
workorder item.

This is a mandatory and required selection - you MUST select a QB Online item

If you do not presently have a QB Online item set up for charging for
Workorder loans, just select any item for now. As after you have completed
these initial Preferences settings and setup, you can afterward in your QB
Online company, create a new specific item for this, refresh your QB Online
connection and then edit your QBOI Preferences again.

Ayahova QBOL sebup - Charge loan item as? =]

Weork order loans

QBOI needs to know what QuidkBooks Ttem you wank

1o use when invoiding the AvaMova "Workorder item boan® portion of 2 work
order.

This satting is mandatory [ required.

QuickBooks fem
(6 Lesnar |=

| O
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7. As the information on the window states, the next Preference to set will be to
select the QB Online transaction class if used.

This is optional.
AyaMowa QBOI setup - Transaction class E

Transaction class

QBOI needs to know what QuickBooks Transaction Class you want
to use when invoidng Work orders.

If you do not use transaction classes or are not sure what they are
select < Do not wse classes> from the list below. Classes are off by default in
CuickBooks.

This setting is Optional and not required,

CluickBooks transaction class

- |
|O_.O.

3

8. As the information on the window states, the next Preference to set will be to
select the Default Terms you want QBOI to tell your QB Online data to set the
imported customer record(s) to when imported from AyaNova to your QB Online

data
AyaMova QB setup - Customer default invoice terms =l

Default terms

QBOT needs to know what QuickBooks terms you want
(QBOL to set for customers imported from Ayabova.

When an invoice for a customer is created the selected terms will be applied.

This setting is required.

QuickBooks Invoice terms default
Chise i peesgl =

o0l o

9. As the information on the window states, the next Preference to set will be
either uncheck or leave check-marked the To Be Printed in a QuickBooks invoice
that is created.
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Ayahova QBO setup - Set invoice to be printed? =]
Invoice to be printed

QBOT needs to know if you want invoices that it oeates
In QuickBooks to be set to "To be printed".

0| o |

10. As the information on the window states, the next Preference to set will be
either uncheck or leave check-marked to to have invoices generated to be
checkmarked To be emailed/send later

AyaMova QBOI setup - Set invoice to be emailed? =]

Invoice to be emailed

QBOT needs to krow If you want invoices that It creates
i QuickBooks to be set to "Send later”.

¥ SetTo be emalad | “Sand later

o0 |l o

11. QB Online has two memo fields for an invoice:
1. The Customer Memo field which will show on the invoice that the
customer sees.
2. And a private message field called the "Statement Memo" field where
internal notes are not seen by the customer.

If this Preference is checkmarked:
1. The Customer Memo field will display the AyaNova workorder number
that the billable items were generated from via QBOI
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2. The private message field will display the name of the logged in
AyaNova user and the date generated.

If this Preference is not checkmarked:
1. The Customer Memo field will not have any QBOI generated info added.
2. The private message field will not have any QBOI generated info added.

AyaMova QBOI setup - Set Memo field? s

Invoice memo field

QBOT needs to know if you want invoices that it creates

in QuickBooks to have their "Memo” field set with

information about the work order(s) that were the basis for

the irvoice and the name of the AvaNova wser who generated them.

This may be usefd as a back reference, this setling is eptional

+| Setmama field

o |l o

12. As the information in the window states, either un-check or leave check-
marked to have the AyaNova workorder set to the Closed state once the workorder
has been invoiced via QBI into QuickBooks.

An AyaNova service workorder set to the Closed state can not be edited further
nor deleted.

For more information on the Closed state (and how to undo if needed), refer to
your AyaNova online Help documentation regarding that specific section of the
AyaNova workorder.
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AyaMova QBOT setup - Close when invoiced?
Close work order after invoicing

I QBOL needs to know if you want work arders that it irvoices
automatically set to dosed

v | Auto close invoiced wark ondars

o0 Jl o

13. And then you will be returned to the QBOI Main window

% AyaMova QBOI - AyaNovaTestCompany o ]
Invoices- Tools- Help- Exit
MNe invgin:ea ble work orders found in AyaNova

A work order is invoiceable and will be listed heare if it has:

- "Service completed” field checked

- "Closed" fiald is not checked

= "Invaice number” field empty

- "Status” field set to: Waiting to be Inveoiced

(You can change this status under Tools->Preferences in the menu)

Now proceed with mapping/linking existing data if needed, importing your QB
Online clients/items/vendors into AyaNova if needed, importing your AyaNova

clients/vendors/parts/rates into your QB Online if needed, editing your
Descriptive Text if needed, and/or invoicing if needed.
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2.6  Refreshing your QBOI connection
|

QBOI displays what is present in your AyaNova and in your QB Online at the time
QBOI was first loaded or when was last refreshed.

So if you or anyone else edits/deletes/adds data to either your AyaNova data or
your QB Online data, you will not see until you refresh the connection between the
two databases. QBOI itself does not save any information, QBOI is the interface
between your two databases - your AyaNova database data and your QB Online
data.

Such as workorders that are ready to be invoiced, an edited Customer record, a
deleted Part, etc.

If you are not seeing something you expect to, Refresh!
4 ways to refresh your connection:

1. Select to Refresh QuickBooks Online connection from the main AyaNova

window
’r- Dashboard - AyaNova
Ul £ % Logout SubGrids Bk

| al

€ QBOI Main

Refresh Quick Books connection

2. From within QBOI Main menu Tools, select Refresh QuickBooks Online

connection

ﬁAyaHoua QBOI - AyaNovaTestCompany [ D
Invoices- Tools~| Help- Ext

Mo invoice Preferences i

Map and import e

A work orc ? here if it has:
- "Sanvic Invoice descriptive text template
- "Closet Refresh QuickBooks connection
- "Invoice numper- nieia empry [

3. If not seeing AyaNova service workorders that are ready for invoicing, from
QBOI's menu Invoices select Refresh invoices
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G AyaMova QBOI - AyaNovaTestCompany = | B )
Invoice5v| Tools~ Help~ Exit

h Invoice selected items to QuickBooks.. » Nova

X proplems L
£ : ted here if it has:
Refresh invoices [

[ [ T~ S [y TR (R

4. Exit out of your QBOI AND exit out your AyaNova, log into your AyaNova and
start again

NOTE: The menu options regarding refreshing from your AyaNova's Clients
grid or client record Plugins menu, or your AyaNova's Parts grid or part record is
NOT the same as refreshing your QB Online connection.

These refer instead to updating existing mapped(linked) client records or
updating existing mapped(linked) part records with the existing QB Online

connection. Not the same thing as refreshing the actual QB Online connection.

¥ Clients - AyaNova
ol B 3% Logout SubGrids g@]@l Help Exit Cus
| YD - © MNew.. First 100 rows

Client & AyaNova QBOI
L Iy
™y Clients O |client b V'-"lﬂegi-::-n “

ABC Accounting REGIOM 2

& I FAERR RN

'| Refresh AyaMova record 1

5t

1 Refresh QuickBooks record F
Export unlinked items to Quickbooks

. Inventory - AyaMova
o £ % Logout SubGrids |2 [A|[B Help Exit Customi
7l 51 ke~ New... First 100 rows

parts MY AyaMova QBROL
7 Parts Olfpart categor © w-elpart u..&pr wlart

E] purchase Orders Cabling Exens | Refresh Ayalova record

]
Cabling Exien) Refresh QuickBooks record Gt
CEmnpl e :.'ll:qL
B Purchase Order B = - 1

Computer Cle: |

[tarrs

Export unlinked (tems to Quitidbonks

~rEer AT res Ferts T RETTIEarS
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3 Mapping & Importing

3.1 Mapping (linking)
|

3.1.1  What is Mapping (linking)?

Mapping existing data is when you have the object (may also be referred to as
"record") already in both your AyaNova database and in your QB Online database,
so you wish to link/map (the words map and link are used interchangeably) the
two objects together without actually changing the data in either your AyaNova
database nor your QB Online database.

e NOTE: Mapping/linking objects_does not update information from one object
to the other - mapping only links the existing QuickBooks Online record to the
existing AyaNova record for use so that your QB Online knows what to bill out
to match the billable charges in your ready-to-be invoiced AyaNova workorder.

¢ If you want to update the data of one with the data of the other, refer to

Update Mapped/Imported Parts and/or te Mapped/Imported Clients

What does a linked (mapped) AyaNova and QB Online object look like in
your OB Online Main

Examples of situations when you would use the manual link feature of
QBOI

Example of a situation when you would use the Auto-link feature of QBOI

What does a linked (mapped) AyaNova and QB Online object look like in
your QB Online Main:

The object will show a link symbol —— next to it when viewed via your
QBOI Main -> click on Tools menu -> Map & Import -> select the specific type
of object (Clients, Parts, Services, Vendors)

This link may be a result of manually linking one or more existing AyaNova
objects to a single QB Online object, or a single QB Online object to a single
AyaNova object.

OR this link may be the result of auto-linking existing AyaNova object with an
existing QB Online object with the same name/number (depending on the
object)

OR this link may be a result of importing the AyaNova object into your QB

Online database.

OR this link may be a result of importing the QB Online object into your
AyaNova database.
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Below shows example of the information from clicking on an AyaNova object:
NOTE: A single AyaNova object can only be linked to a single QB Online

object.
% Map / Import =
% DbjEEI = Show- Auto link
AyaNova QuickBooks Online
Mame Mame
® Drop here to import QuickBooks temi(s) % Drop here toimport AyaN
(9 == ABC Accounting ' === ABC Accounting
=0 Beans by Bob o Beans by Bob
=0 Billy Bob's Crgab Shack Co oo Billy Bob's Crgab Shack
=0 Greal Western Squirmel Supply e Greal Westem Squirrel S
= Green, Frank
£ ‘= lawyers RUs = Lawyers R Us
=0 We =0 Merville General
=3 Ministry of Natural Resources == Mimistry of Natural Reso
™ Map details L
Ayaklova obpsct Il [
Lereryers R Us
15 bnkesd 1o QusckBooks obpect
| Lerwgers R Lis
|
1 EBJ
. | £ o
- oo Greal Westem Sguimel Supply oo Groal Wesbem Sguimel Supply
= Grean, Frank; = Grean, Frank
b |Leyers R Us o Lawyers R Us
oy Merville General o Merville General

Below shows example of the information from clicking on an QuickBooks
Online object:

NOTE: A single QB Online object can be linked to one or more AyaNova
objects.
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€ Map / Import [E=R SR =%~
L Object - Show- Auto link

AyaNova QuickBooks Online

Name - Mams

# [vop hems lo import GuickBooks #emis) & [Dwop hem to mport AyaNeova iemis)

CompanyNarme T
Companytamed 0 Green, Frank

Canpanyans
Great Westam Sguimel Supply oIt L 0F T L k

=0 Green, Frank

Lawyers R Ls

Merville General

Ministny af Matural Fesounces

=0 Molly's Binkary - Bumabry

= Molly's Bakery - Merville -
o Molly's Bakery - Sudbury 1435t 5t

= Molly's Biakery - Sudbury 57t Ave

oy Malting But Ham Deli

[ QuickBooks object links

:

AyaMova object
Molly"s Bakery - Bumalsy

Muolly"s Bokery - Mervilla

Molly"s Bakery - Sudbury 14951 5t
Molly"s Bakery - Sudbury 97st Ave

=

+d || [=

Currently linked to QuickBoolks object
Mally's Bakery Head Offce

o L O |

Q Dq | o Molly's Bakary - Marville oo Qwr lLex
e Bt Bl binn - S sl s 0t S

Examples of situations when you would use the manual link feature of
QBOI is:

1. Existing clients in AyaNova are actually billed to a head office that is

entered in QuickBooks Online
¢ S0 you would want multiple AyaNova clients mapped (linked) linked

to one QuickBooks Online customer (which is the one office that all
these AyaNova clients get their invoices sent to).

2. You have manually entered some data in AyaNova that does not have
the exact same name as the name in QuickBooks Online
¢ So the automatic link Auto-Link feature would not work
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3. You want full control over what existing AyaNova data is linked to what
existing data in QuickBooks Online
¢ So you want to manually map (link) each QuickBooks Online object

to each AyaNova object

Examples of a situation when you would use the Auto-link feature of
QBOl is:

1. You have manually entered some data in AyaNova that does have the
exact same name as the name in QuickBooks Online

3.1.2  How to manually link existing data

To manually link a single AyaNova object to a QB Online object
To manually link multiple AyaNova objects to a single QB Online object

To manually link (map) a single AyaNova object to a QB Online object

Basically, the steps are to select the AyaNova object and drag to the specific
QB Online object

1. If not already viewing the Map & Import screen select the menu Tools ->
Map & Import from the main QBOI screen 1
™ AyaNova QBOI - AyaNovaTestCompany |?||E'E

Invoices~ | Tnnls'.| Help- Exit

Mo invoice Preferences [

Map and import e -
A work org here if it has:
- "Sarvic Invoice descriptive text template

- "Closes Refresh QuickBooks connection
= "lAvAice ATIMPET TIETT BT

2. Select what type of object you wish to map & import by selecting the menu
Object <In the following screenshot we have selected to map & import
Clients>
& Map / Import
% Object ~| Show~ Auto link
& Clients B
& Service rates .

B Paris :ks

lﬁ *= ‘Vendors r.

Beans by Bob
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3. Find on the AyaNova side the AyaNova object you want to link, and find on
the QuickBooks Online side the QuickBooks Online object you want to link.

<in this example its the AyaNova client

Billy Bob's Crqab Shack Co and

the QB Online customer Billy Bob's Crqab Shack as the names are not

exactly the same,  Auto-link won't apply _ in this situation>
| &% Map / Import == ECR <~
£ Object - Show~ Auto link
AyaNova QuickBooks Online

Name

# Drop here 1o impont QuickBooks lem(s) +

ABC Accounling

Beans by Bob

Billy Bob's Crgab Shack Co b
Great Western Squimel Supply

Green, Frank

Marme

Drosp here to import Ay aMNove dem(s)

ABC Accounting

Beans by Bob

Billy Bob's Crgab Shack
Gireat Westem Squimel Supply
Green, Frank

4. Click and hold down on the indicator (the square to the left of the
AyaNova object's name) <you will note that the object indicator now

shovys an arrow within it>

% Map / Import
% Object - Show~ Auto link

AyaNova
MName
& Dvop here to import QuickBooks tem{s)

ABC Accounting

Billy Bob's Crgab Shack Co
Westem Squamel Supply

pen Frank

QuickBooks Onlir
Mame
& [Drop here lo import Aye

ABC Accounting
Beans by Bob
Billy Bob's Crgab Shack

Great Westemn Squirmel Su
Grean Frank

5. Now drag it to the QuickBooks Online object and release overtop of the
QuickBooks Online object <you will note your cursor changes to a

%E while dragging it>
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. Object - Show=- Auto link

QuickBooks Onlin

Name
#%Drop here to import Aya

AyaNova

MName
# Drop here to import QuickBooks it

ABC Accounting

b |ReSCS Crgob ShockCo ______ |
Great Westemn Squirrel Supply
Green, Frank

.

6. QBOI will pop up a window to confirm this is the QuickBooks Online object
you wish to link this AyaNova object with

ﬂ AyaMova QBOI - AvaMava Testing OB Empty Co I =
Link AyaMova object(s) = I =1
N Link the following AyaMova objects
Yam
( Billy Bob's Crgoab Shack Co nline
AyaMova bemis)
ck
Bl Supphy
o QuickBooks obpsct
Billy Bob's Crgab Shack
| HEsources
Purnabey
Werlla
Budbury 14958 54
_ O T et
u:s'_'rerul Hospital
T 1

7. Now the two objects will show the linked symbol &

-

& Map / Import
% Object = Show= Auto link

=g NoR %~
AyaNova QuickBooks Online

Name Name

# Dwop here to import QuickBooks itemis)

ABC Accounting
ey Bob

To manually link multiple AyaNova objects to a single QB Online object
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Examples when would link multiple AyaNova objects to a single QB Online

object would be when:

e a single QB Online client is billed for multiple AyaNova clients

e a single QB Online part is billed in the QB Online invoice for different
AyaNova parts

1. Select multiple continuously listed AyaNova E)bjects at one time by

3 !
clicking on the first item's object indicator L, holding down the SHILI-‘I'

a"
key on your keyboard and selecting the last item's object indicator N
(or select non-continuous listed AyaNova objects by holding down the
CTRL key while selecting each object's indicator)

ﬂ Map [ Import =00 E
% Object - Show- Auto link

AyaMNova QuickBooks Online

Hams Name

# Dvop here to import QuickBooks flemis) # Drop here to import AyaMove itemd(s)
=0 ABC Accounting [N == ABC Accounting
Baare by Bob Beans by Bab
=0 Billy Bob's Crgub Shock Co e=o Billy Bob's Crqob Shack
o Greal Weslem Squimel Supply o Giesal Western Squrmel Supply
=2 Green. Frank = Gresan, Frank
Levmsers B Lis

Mearville General

Ministry of Matural Hesouncgs e

Molly's Bakery - Burm-.ry Moly"s Hakery Head Office

Molly's Baker. - Lerville =z Owr Lady of Tears General Hospaal
Molk.. Gakary - Sudbury 14951 51
Mally"s Bakery - Sudbury 97t Ave
by Do Lesdhy of Tears Genaml Hospital

2. Than drag all at the same time to the QB Online object you want them
all to link to.

Merville General Merville General

Ministry of Natural Resoygcs ' iy of Natural Resources
Molly's Bakerv - ©umaby My's[3a gad Office
Mollve Sakery - Mewille . L < Goneral |

violly's Bakery -Sudbury M9stS
% Molly's Bakery - Sudbury 97st Ave
=03 Ouwr Lady of Tears General Hospital

3. Confirm OK
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Link AyaMNova object(s)

Link the followang AyaMove objects:
Marme

Maolly's Bakery - Merville I
Molly's Bakery - Sudbury 1495t St

Molly's Bakery - Sudbury 97st Ave

To QuickBooks object
Molly's Bakery Head Office f

O | _ Oy

4. Now if you select that QB Online object, it will show all AyaNova
objects linked to it

fuickBooks object links

Ayaloya object

Molly"s Bakery - Bumalsy

Molly's Buokery - Mesvile

Molly"s Bakery - Sudbury 14951 51
Molly"s Bakery - Sudbury 97st Ave

]

+d || [=

Currently linked to QuickBoolks object
Mally's Bakery Head Offce

_ O L O |

D Dq | o Molly's Bakary - Marville oo Qwr lLex
e Bt Bl binn - S sl s 0t S

NOTE: QBOI only obtains QuickBooks Online and AyaNova information when
QBOI first loads

If you enter new information into either QuickBooks Online or AyaNova with QBOI
running, you need to refresh the connections in 4 possible ways
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3.1.3  How to automatically link existing data

Two examples of when you could/would use the automatic link (map)
feature of QBOI:

Example 1. You previously used a desktop version of QuickBooks that you
moved to QB Online, and was using AyaNova version 6.1 (which did not have
a QBOI interface)
¢ You have now purchased the subscription for QBOI and for your
AyaNova level of scheduleable users, and upgraded to the latest
AyaNova program version (which also updated your database)
e Now you need to link the previously imported and linked AyaNova
data to that of your QB Online company data file again for use via
QBOL.

Example 2. You had manually entered in clients, parts, rates, vendors with
the same name/number into your AyaNova database as that in your
QuickBooks Online
e Automatic linking will compare names of each object and link that
which it most believes is correct.

The automatic link does not update information from one object to the other
- it links the two objects only.

The automatic link feature compares the QB Online object name to that of a
corresponding AyaNova object.

The automatic link does not compare other fields of information for the
object - only the name (or in the case of a AyaNova Part, the Part
Number).

Use the appropriate update steps whether updating older linked QB Online
data, or updating older linked AyaNova data

The fields that are compared during Auto-Link

The automatic link feature will compare the following field of data between
the two objects and than automatically link if they are the same:

QuickBooks Online customer entry AyaNova client entry
Company Name Client Name

QuickBooks Online vendor entry AyaNova vendor entry
Vendor Name Vendor Name
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QuickBooks Online Item entry AyaNova Part entry
Item Name/Number Part Number

QuickBooks Online Item entry AyaNova Rate entry
Item Name/Number Rate Name

To automatically link AyaNova objects with QuickBooks Online objects of
the same name is just selecting the Auto Link menu option:

1. If not already viewing the Map & Import screen select the menu Tools ->
Map & Import from the QBOI main screen

17 AyaNova QBOI - AyaNovaTestCompany =N Fop =™

Invoices- | Tocls-| Help- Exit

Mo invoice Preferences i

Map and import e
A work org here if it has:
- "Sarvic Invoice descriptive text template

- "Closey Refresh QuickBooks connection
= "lAvAicE ARSI BT

2. Select what type of object you wish to map & import by selecting the menu
Object <In the following screenshot we have selected to map & import
Clients>
& Map / Import
% Object ~| Show~ Auto link
& Cients B
& Service rates , |
B Parts ks

I‘ *= ‘lendors r.

Beans by Bob

3. Select the menu option Auto Link

#® Map / Import
% Object ~ Shows | Auto link

A . .
AyaNova e QuickBooks Onli

Marme Mems
w4 Mirree higera o imorenurt Dissie bPrenkre domdo’ %  Mrruns oo e imrenrt S

4. AyaNova objects now linked will display the link symbol .
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% Map / Import = EE
% Object = Show- Auto link
AyaMova QuickBooks Online
Mame Name
# Drop here to import Cuic kBooks itemis) & Dwop here to impont Ayabova items)
Nezischcoming [ eChcoontng |
= Beans by Bob 20 Beans by Bob
&5 Billy Bob's Crgab Shack Co == Billy Bob'a Crgab Shack
oo Greal Vestem Squirmel Supply oo Great Westemn Squimel Supply
=0 Grean, Frank = Girean, Frank
= Lawyers R LUs =0 Lawyers R Us
oo Merville General o Mernlle General
o= Ministry of Matuml Resources 0 Minstry of Moturn| Resouces
== Modly's Bakery - Bumaby == Muolly's Bakery - Bumaby
oo Molly's Bakery - Menille o0 Molly's Bakery - Merville
oo Molly's Bakery - Sudbury 14551 51 oo Molly's Bakery - Sudbury 1495t 5t
=3 Molly's Bakery - Sudbury 975t Ave e Molly's Bakery - Sudbury 57=1 Ave
wmarn Cwir | b ol Todseo Manaral Hewrabal s Dl | oadks Al Tomie Manaral Hoo el al 1

NOTE: QBOI only obtains QuickBooks Online and AyaNova information when
QBOI first loads
If you enter new information into either QuickBooks Online or AyaNova with QBOI

running, you need to refresh the connections in 4 possible ways

3.14  How to unlink (unmap)

Unlink (unmap) can be done either via the linked AyaNova object or via the linked
QuickBooks Online object.

e It is not possible to unlink (unmap) multiple objects at once.
e Each object must be unlinked individually manually.

Unlink by the linked AyaNova object
Unlink by the linked OB Online object

Unlink by the linked AyaNova object:

1. Select the linked AyaNova object to display the information on the QB
Online object linked to
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™ Map / Impart =
% Object - Show- Auto link
AyaNova QuickBooks Online
Mame MName
# Dvop here to import QuickBooks temi(s) % Drop here toimport AyaMN
(== ABC Accounting ' === ABC Accounting
e Beans by Bob o Beans by Bob
=0 Billy Bob's Crgab Shack Co @ Billy Bob's Crgab Shack
=0 Greal Western Squirmel Supply e Great Westemn Squirrel S
= Green, Frank
£ ‘= lawyers RUs = Lawyers R Us
=5 We &5 Merville General
=3 Ministry of Natural Resources =3 Mimistry of Natural Reso
2 Map details | —
Ayabiova obpect 1] e
Lereryers R Us
I8 bnkesd 1o QusckBooks obpect
Leraryers R Us

-

£y | Q

o0 Grest Viestem Squimel Supply oo Groad Wesbem Sguimel Supphy
ey Girean. Frank e Grean. Frank
b |Lewyers R Us o Lawyers RUs

oo Merville General o Merville General

2. Select the Unlink button to unlink the two objects from each other (-~
. Map details |
Ayalova object 1
Lewyers R Us
2 15 linked to CwckBooks obyect
Lenwyers R Us

:

s ek Vil Bmen Sosirred Soenebs s ek Lo B e

3. Select Yes to unlink 1
Unlink %

9 Are you sure you want to unlink this object?

-
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4. Dialogue window will display that this AyaNova object is NOT linked to any
QB Online object.

Map details

AyaMova object:

Lawyers B Lis

<TEHOT linked to any QuickBooks dEE_EF_"__‘:;

5. Select OK to exit out of.

. O

Unlink by the linked QuickBooks Online object:

As itis possible to have multiple AyaNova objects linked to a single QB Online
object, the unlink steps are slightly different.

1. Select the linked QB Online object to display the information on the
AyaNova object linked to

& Map / Import =R =

% Object =~ Show=~ Auto link

AyaMNova QuickBooks Online

MName ez

# [Dirop hare to import Quic bBooks itemis) & [rop here to import AyaNows iemis)
o ABC Actounbing o ABC Accounting
o0 Beans by Bob o0 Beans by Bab
e=o Billy Bolb's Crgalb Shack Co =0 Billy Bob's Crgabwghack

o Greal Wesbem Squenel Supply

rar (rmon Frownk

oo Greal Western Squimel Supply

rwry Greon Pk
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-

| &% Map / Import c

#| QuickBooks object links
Ayabiova obyect ool
. Beans by Bob

\

Su
Currantly inked to Cusckiiooks obgpct

Boans by Bob o

Iy

=
by 1
1 oy e
1 O Q [

Note it is also possible to have multiple AyaNova objects linked to asingle QB Online object
QuickBaoks object links
Ayahlova object
Molly's Bokery - Menvilla
Muolly"s Bokery - Sudbury 14951 51
Molly"s Bakery - Sudbury 97t Ave

sf

(=] [«

Currantly linked to QuickBinoks objpct
Molly's Bakery Head Office

O L O |

Q_ Dq | o Molly's Bakery - Merville o Qwr lLex
s, Blnlbita Babkeaa: Cocdbein: 1A O

3. Uncheck the checkmark under the link symbol for the AyaNova object you no
longer want linked to this QB Online object
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QuickBooks object links
FAyabove obyect ==
Beans by Bob

Currantly linked to QuickBooks object
Beans by Bob i

; 3 |
O Q ||
R —
CQuickBooks object links
Aypahova object = =]
Bamns by Bob |

4. Click on OK [L‘

QuickBooks object links
AyaMova object -]

BeansbyBob i

N
k
!

Currently linked to QuickBooks object
Beans by Bob o
b

9 O et

5. Now shows unlinked between the two objects
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=% EoR ™5

ﬁ Map / Import
% Object = Show= Auto link

no longer
shows linked

ickBooks Online

MName
Drop here to import AyaMNova ilemi(s)

|AyaNova

MName
# Drop here to impont

ABC Accounting
eans by Bob

=03 Billy Bob's Crgab Shack Co =0 Billy Bob's Crgab Shack

3.1.5 If delete or remove linked items in QuickBooks

Every time once you load QBOI and authenticate to your QB Online database and
every time you Refresh QBOI connection, QBOI will run a pre-flight check:
e to confirm all required Preferences have been set
e to confirm that Preferences that were previously set are still valid (i.e. the
object is still active and available)
e to obtain a cache of your QB Online data and your AyaNova data to display in

your Map & Import
e to confirm that objects that were previously linked are still valid (i.e. the

object is still active and available)

If QBOI identifies that object selected in your Preferences is no longer active or
available, you will be presented with notification of this such as example below:

==

The QuickBooks Itemn previously set for invoicing Outside Service itemns
Ma longer appears to be valid, You will next be prompted 1o re-select a
valid

QuickBooks Item.

OK

(&

e This may be an indication that you have connected to a different QB Online

database then you used before.
e This may be an indication that the QB Online item has been set to inactive

If QBOI identifies that previously linked object is missing or set to inactive, you
will be presented with options as per the example below:
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e
Iil
Linked object: Client Molly's Bakery Head Office
I y 1s missing or set Inactive in QuickBooks.
Remaove it's link from AyaNova?
Yes | Mo Cancel

If this message is unexpected, it would be recommended to select Cancel so that
QBOI will shut down. Then exit out of your AyaNova, and check the following:

e This may be an indication that you have connected to a different QB Online
database then you used before.
e This may be an indication that the QB Online item has been set to inactive

QBOI will prompt each unlinked or missing QuickBooks Online object one by
one, identifying if the item's "item name" is missing or set to Inactive in
QuickBooks Online and confirming if you want to remove the link.

QBOI will prompt Yes, No or Cancel.

e If you select Yes the item will be unlinked - examples of use are items that have
been set to inactive on purpose

e If you select No QBOI will go on to the next mismatch in the list if any. NOTE
that if you select No, QBOI will end up displaying data that may be
incorrect.

e If you select Cancel QBOI will abort the startup and shut down itself. Exit out of
AyaNova. Log into AyaNova and start again.
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3.2 How to import QuickBooks data into AyaNova
|

3.2.1 Why would | want to import my QB Online data into my AyaNova database?

Why would I import QB Online data into my AyaNova database?

e Importing your QB Online data into your AyaNova database automatically links
the data between your two databases (your AyaNova database and your QB
Online database) via QBOI so that the workorder's AyaNova customer and its
billable charges (i.e. parts and qty, service rate and qgty) are linked to the
correctly linked QB Online customer and its billable charges (i.e. inventory
items, non-inventory items, )

¢ And by having these linked via QBOI, you can also easily and quickly update
existing information from one database to the other (i.e. update information
about a customer's address that you had edited in AyaNova into your QB Online
database; or update information about an inventory item you had edited in QB
Online and now want in your AyaNova database)

e If you are starting with a new empty AyaNova database, save yourself time by
importing your QB Online data.

e Importing your existing QB Online data into your AyaNova database saves

you time - no need to manually create the same record in your AyaNova
database.

e If you have just finished configuring QBOI for the first time, after the following
message QBOI will open to the Map/Import screen defaulting to the Clients
objects. _

Setup mapping E

AyaNova QBOI now needs you to map data between QuickBooks
and AyaNova,

-

This is an example screenshot only - you may have data on your AyaNova side and/or you will
have different data on your QuickBooks side
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% Map / Import = |- =[]
% Object » Show* Auto link
AyaNova QuickBooks Online
i IHarme o
= Dvop here to import QuickBooks iem(s) # Drop hare to import AyasNoen lem(s)
.
Esans by Boh

Bily Bob’s Crab Shack Co
Billy Bobs Crgab Shack

Com panyMame =
Ciom panyName2
CompanyMame3

Com panyMamed

Ciom panyMNames

Greaft Weshem Squirnsl Supply
CGreen, Frank

Greenier. Bob

Lawryers H Us

Merville Genaral

Merville Genenal CorOp

Ministry af Natursl Resources
Mrlhdr B al-ons bemd N

e Or if at any time you need to link existing AyaNova objects with existing QB
Online objects at any time, select the menu Tools, than Map and import to
open the Map/Import screen - defaults to the Client Object selected, showing
the AyaNova clients on the left and QuickBooks Online customers on the right.

¢ Select the menu Object to drop down to select other objects you want to link
, and/or import

% Map / Import
% Object i Show- Autolink

& 'letrg_

| QuickBooks
# Senice rates v | Hama
AN @ Parts ke ilems) # Dirop hasre Lo imj
¥
I't = Vendors J Manufacturer
Beans by Bob —t;_ Shipper
Great Wastem Squirel Supply
= SubContractor
Green, Frank
Lawyers A Lis Third party repair cenfer
:-.:umllu?:ufu] = Wholesaler N
Ministry of Matursl Aesources —_— 1:;_

Mailly's Bakery - Bumnabsy

3.2.2  Import via QBOI Main - customers, items, services, vendors

Minimum AyaNova data to have been created before map/importing your

OB Online data into your AyaNova
Basic steps to import a single object into your AyaNova database
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Basic steps to import multiple objects of the same type into your
AyaNova database
e Using SHIFT while selecting the first and last object listed
continuously
e Using CTRL while selecting non-continuously listed objects

Minimum AyaNova data to have been created before map/importing your
QB Online data into your AyaNova

e Erase the existing sample and testing data in your AyaNova database

e Create at minimum two Workorder Statuses - one Workorder Status that would
be selected to indicate workorder is ready for invoicing, and another for when

workorder has been invoiced via QBOI into your QB Online so can be selected in
your Preferences

e Create your AyaNova Tax Codes - QBOI is not able to import your existing QB
Online tax codes into AyaNova

e Set your AyaNova Global Settings
e Follow along with the rest of the suggestion order of setting up your AyaNova
Basic steps to import a single object into your AyaNova database

1. Click and hold down on the object indicator (the square to the left of the
AyaNova client or vendor) <you will note that the object indicator now shows
an arrow within it>
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ﬂ Map / Impart
% Object - Show= Auto link

AyaNova

Hame
& Drop here to import QuickBiooks iemds)

QuickBooks Online

Mame m
# Dirop here to import AyaNova iiemis)

ABC Accounting

Ereans by Bab

Billy Bob's Crab Shack Co
Billy Bob's Crgab Shack

b icm =m =
ompanyiarme?

CompanyMamel
Companyarmes
CompanyMames

Cireat Weastem Squirel Supply
Gresen, Frank

Gireanier. Bob

2. Now drag it to the Drop here to import AyaNova item(s) <you will note

that your cursor changes to a %E while being dragged>

% Map / Import

. Object~ Show= Auto link /'\

AyaMova
Name

# Dwop hede Lo impd uulcli'?;udcs -
=

=R EoR ="

QuickBooks Online
Mame -

% Dvop here Lo import Ayabova itemis)

ABC Accounting

Beeanis by Bob

Bilty Bob's Cmb Shack Co
Bty Bob's Crgab Shack
CompanyMame2
CompanyMamed
CompanyMamed
CompanyMames

Gireat Westam Saquimel Supply
Green. Frank

3. Release over the Drop here to import AyaNova item(s) and confirmation
that you want to import will display.

Impan QuickBonks abjerts

Mg wau sure?

e Impaort and link the selected QuickBooks objects into AyaNova.

o

Yiesg Ma
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4. And then the imported AyaNova object will display on the AyaNova "side"

along with the linked symbol
link existin t

just like that shown in How to manually

% Map / Import
L Object - Shaw=  Auto link

o)

AyaNova

Nama
# Drop here to impon QuickBooks item{s)

QuickBooks Online
Mams &
& Dvop hereto impon Ayabov itemfs)

,
Beans by Bob
Bally Bob's Crab Shack Co
Billy Biob's Crgab Shack
= CompamyName =
Companry Marme?
Coamparry Narme3
Compary Namsd
Company Mame5

Ml Wieatormn Sainmmel Seinede

Basic steps to import multiple objects of the same type into your

AyaNova database

Two ways:

e 1st using SHIFT if selecting continuous list of objects;
e 2nd using CTRL if selecting non-continuous objects in list

1st method using SHIFT if selecting continuous list of objects

1. Select the first QuickBooks Online item and than holding the SHIFT key when
you select the last QB Online object in a continuous list <note how all from the
first selected to the last are highlighted>

1™ Map / Impart
% Object - Show- Auts link

[ e
AyaMova QuickBooks Online

Mama

# Dwop here 1o import Ay oMo iomis)

Hewres

# [Dvop here boimpord QuickBooks: temis)

s compotiore [
Blaans by Bobs

Bity Bob's Crab Shack Co
Bty Bob's Croab Sheck

Mervlle Genessl CorOp
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2. Now drag it to the Drop here to import QuickBooks item(s) <you will

note that your cursor changes to a %E while being dragged>
% Map / Import [ [ ]
% Object = Show= Auto link ™ N
AyaNova QuickBooks Online

Marme Mame .
® Drop here to imp i s # [Drop here to import AyaMoea ilem(s)

= ABC Accounting

= Bieans by Bob
Billy Bob's Cralb Shack Co
Billy Bob's Crgab Shack
o CompanyMame =

Menville Genernl
Merville General Co-Ono

3. Release over the Drop here to import QuickBooks item(s) and
confirmation that you want to import will display.

Impan QuickBooks abjects £

Q Import and link the selected QuickBooks objects info AvaNova.

Arg wau sure?

Y5 Mo

o

4. And then the imported AyaNova object(s) will display on the AyaNova "side"

along with the linked symbol 2 just like that shown in How to manually
link existing data

2nd meth sing CTRL if selecting hon-continuous objects in list
1. Select the first QuickBooks Online item, hold the CTRL key and select each

additional QB Online items <note how only the items selected are
highlighted> .
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% Map / Impart =0 |E
% Object - Show= Auto link
AyaMova QuickBooks Online
Name Mame -
# Drop here to import GuickBooks itomds) # Dinop here bo impord AyaNova demis)
Q= conpamptans B AGC Accourting
Y Boans by Bab

Billy Bab's Crab Shack Co
Billy Bob's Crgab Shack

= CompanyMame E
CompanyMarme?
Companyhamel
Cornpeanyarmed
CompanyMames

Cireal Weesberm Squirel Supply
Gresen, Frank

Giresanier, Biob

Lawyers R Us

Merville Ganernl

Merville General Co-Op
Minisiry of Netural Rescurces

Billedh o O gl mm L T

2. Now drag it to the Drop here to import Quickbooks item(s) <you will

note that your cursor changes to a

%E while being dragged>

% Map / Import
% Object - Show- Autg link

AyaNova

o W

N
# Drop here toimport AysNove temis)

BN EOR =

QuickBooks Online

o -

g

ABC Accounting
Beans by Bob
Billy Biob's: Crab Shack Co

Billy Bob's Crgab Shack
= Company Mame =
CompanyName2
ComparryMamed
Comparry Marmed
CompanyNamas
Gireat Westem Squirmsd Supply

Green, Frank
Gresniar. Bob

Lewyers B Lis

Marvile Genaml

Marviba Genanal Co-Op
Ministry of Nalunsl Resounces

3. Release over the Drop here to import QuickBooks item(s) and
confirmation that you want to import will display.
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Impon QuickBooks ahjects i
e Import and link the selected QuickBooks objects into AyaMova.

A wau sure?

Vi Mo

G

4. And then the imported AyaNova object(s) will display on the AyaNova "side"

along with the linked symbol ——— just like that shown in How to manually
link existing data

NOTE: QBOI only obtains QuickBooks Online and AyaNova information when

QBOI first loads
If you enter new information into either QuickBooks Online or AyaNova with QBOI
running, you need to refresh the connections

3.23  QuickBooks customers data that is imported into AyaNova

When importing your QB Online customer data into your AyaNova database using

QBOI, the following identifies the specifics fields of data that will be imported into
the AyaNova client from a QuickBooks Online customer:

o If a field is not listed here as imported, than that QB Online field's data is not
imported into the AyaNova object.

¢ As Intuit makes more fields available for importing, we hope to add more fields
imported. Let us know which in particular and we will certainly check to see if has
been made available!

Note the following:

o It is expectyed that QBOI will import all lines from the QB Online customer
record first Address field into the Street field of an AyaNova client record
Address (be it Billing to Postal or Shipping to Physical). So if your QB Online
address field includes the customer's name, that too will be imported into the
Street field in your AyaNova.

¢ QuickBooks Online Tax Codes are not importable into AyaNova. An invoice in
QuickBooks Online created by QBOI uses the tax codes set up for the
QuickBooks Online object (i.e. client or the part depending on your country
version of QB Online) - QBOI does not transfer nor do anything with the tax
code selected in the AyaNova service workorder.
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The fields of data that are imported from a QB Online Customer object to
an AyaNova Client object are:

QB Online customer AyaNova client
1 Display Name as Client Name
2. Email Email
3. Phone Business
4 Fax Fax
5. Other Home
6. Shipping Address Physical Address
6a. Street
6b. City
6C. State or Province
6d. Postal / Zip code
6e. Country
7. Billing Address Postal Address
7a. Street
7b. City
7/C. State or Province
7d. Postal / Zip code
7e. Country

QuickBooks Online client fields identified:
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Customer information

Title  First name Middls nams Last name Suffin Emai
Company Phone |:| bile Fax

. Dllpld’ name & Wabste

Other
Print on check as ' Use . ame L .

Address  Motes  Taw ind nent and billing | Anschmants E
Billing address ma Shipping address Sarm k ycldre
1 hir ra -.l & i ': .. --'. ¥ ‘ Ea I
: ' . -

7d " T e : Ge | .

Cancal Maks inactive Prissa. “

Kl

AyaNova client fields identified:

AyaNova QBOI Help © 1999 - 2018 Ground Zero Tech-Works Inc



Mapping & Importing

"y CompanyName
S-i-@NEGF O
[#] Active Sen
Client name Companyiame . }

]

Account Numbe |:

He

Region ALL REGIONS [=] [co
Web Address C

or

Dispatch Zone - |T s

| Client Group | . | -

Contact 7 s
Ermiail email@email.com

Business ITT-T77-1111 Ge

Fa 777-777-2222
Home FTT-TT7-3333
Mobile

Pager

EPh:.-'sicaI Address 6 I v

1st line physical street address
2nd line physical street address
3rd line physical street address
4th line physical street address
Ciyname Statename ZJPCODEL111
USA
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Address
L--_i (Ej. 0 Cancel T"\;| Customize text

Street |
1st line postal street address ?Ei
and ine postal strest address

3rd hne postal street address

City
Citynamepostal

E
Sate or Prowvinoe |
Statenamepostal ic o

Postal / P Code ?‘d
IPpostalllll

Country . '
LS4 ?E -

3.24  QuickBooks vendors data imported into AyaNova

When importin r QB Online vendor data int r AyaNova dat using
QBOI, the following identifies the specifics fields of data that will be imported into
the AyaNova vendor from a QuickBooks Online vendor:

o If a field is not listed here as imported, than that QB Online field's data is not
imported into the AyaNova object.

¢ As Intuit makes more fields available for importing, we hope to add more fields
imported. Let us know which in particular and we will certainly check to see if has
been made available!

NOTE the following 3 important aspects of importing your OB vendor:

e The AyaNova vendor type set in the imported AyaNova vendor entry screen is
dependent on the QBOI Main object vendor type selected before importing

For example: if you want the QB Online vendor imported to be set as a
Wholesaler in AyaNova, you would select Object - > Vendors ->
Wholesaler
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&% Map / Import
% Object 2iShow- Auto link

& 'I_'Imr[;_

QuickBooks
# Senace rates v Hama
B Parts femis) % Drop here 1o imy
&L = Vendors $| Manufacturer
Beans by Bob -[;_ Shipper
'!:'::reut Westem Squirel Supply SubContractor
Green, Frank
Lawyars A Lis Third party repair center
Marville General Whaolesaler
Ministry of Natuwrel Resources SE— 13_
Mally's Bakery - Bumabsy
™ Map / Import - Wholesalers and suppliers |3 E
T Object - Show~ Auto link
AyaNova QuickBooks Online
Mame Mame
# Drop here to import GuickBooks tem(s) % Drop here to import AyaMNova femis)
Ingrim CA Y Biltys Back Bam
» ngrm Us
=0 Merisale
Wooly Supplies

The fields of data that are imported from a QuickBooks Online Vendor
object to an AyaNova Vendor object are:

QuickBooks Online vendor  AyaNova vendor

1. Display Name As Vendor Name

2. Account No. Account Number

3. Email Email

4, Phone Business

5. Fax Fax

6. Other Home

7. Address Postal Address

7a. Street

7b. City

7c. State or Province
7d. Postal / Zipcode
Te. Country
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QuickBooks Online vendor fields identified:

|
Vendor Information

[’:ompnn}-

" Display name as

Print on check as| + | Use display name

Address ma
23 Shipping Lane
Mocsshead AB

i

Motes

Attachments

Cancel Make inactive

AyaNova vendor fields identified:

== Merisale

msd DA 300 T
Phans Makils Fax
Othar Wabsite

- 555] 5551111 hittp i fwwwmerisale. oo

Billing rate (/hr) Terms
-
Opening balance o of
Account na.
42474
Buginess 1D MNe.
Track payments far 1099

== =ox -

S BN K@ F B s © cwsonieren

| Active

vendor Mame Merisale

Account Numbe 22434
"Web Address |

Vendaor Type

Wholesaler ﬂ

|Postal Address T |-

123 shipping Lane
Moosehead AE 12123
Usa

AyaNova QBOI Help

Contact {
Email talesd 2434 @examplemerisale.com
Business (555) 5550127 H

Fax {355) 5550128

(555) 5551111 E

Homig
Mohbile

F‘agtr

Notes =
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 Address =R EoR <"

L:# @ji\l @ Cancel | | Customize text

Siroat

123 Shipping Lane

ity

Moosehead -
Sate or Provinge

Postal # P Code

12123 -
Country

s .

3.25 QuickBooks Items (Inventory or Non-inventory) data imported into AyaNova

When importing your QB Online Item (Inventory Item or Non-inventory Item) data

into your AyaNova database using QBOI, the following identifies the specifics fields
of data that will be imported into the AyaNova Part from a QuickBooks Online Item

(Inventory Item or Non-inventory Item):

o If a field is not listed here as imported, than that QB Online field's data is not
imported into the AyaNova object.

¢ As Intuit makes more fields available for importing, we hope to add more fields
imported. Let us know which in particular and we will certainly check to see if has
been made available!

NOTE: QBOI does not import your QB Online Item's Quantity On Hand nor its
Reorder Point.
e If you want to track On Hand amounts in your AyaNova as well as in your QB
Online version that supports Inventory Items, once imported into your
AyaNova, then perform Part Adjustments for opening inventory for all parts

as per the AyaNova tutorial
e If you do NOT want to track On Hand amounts in your AyaNova, nor any

other inventory related features (i.e. Part Requests, Purchase Orders) then

turn off your inventory in your AyaNova via your Global Settings

NOTE: Before QBOI Main will complete the import of your selected QB Online
Item(s) into your AyaNova, QBOI will ask you to either <DO NOT SET
VENDOR> in the imported AyaNova part(s) OR to select a specific existing
AyaNova Wholesaler.
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You WILL want to select an existing AyaNova wholesaler_if you plan on
using AyaNova's inventory features such as Part Requests, Purchase Orders, etc.

For example:
Your QBOI Main Tools -> Map & Import -> Objects -> Vendors -> Wholesalers
looks like:
(}Mapflmwt-wmlesalm and suppliers = RoR =™
% Object = Show= Auto link
AyaMNova QuickBooks Online
Mame Mame
% Drop here to import GuickBooks tem(s) % Drop here to import AyaMNova femis)
ingim Ca N GiysBackBan |
vesoe
o Mernisale
Woaly Supplies

So every time you select one or more QB Online Item(s) to import using Tools
-> Map & Import -> Objects -> Parts, QBOI will display for selection the
available AyaNova Wholesalers whether linked via QBOI or not.

&' Import part E
Import defaults

Vendor (wholesaler):

DO NOT SET VENDOR > B
<D0 MOT SET VENDOR >
Ingrim CA
Mensale

The fields of data that are imported from a QuickBooks Online Item (of
type Inventory or Non-inventory) object to an AyaNova Part object are:

QuickBooks Online Item AyaNova part
1 Item Name/Number Part Number
2 Description on Sales Transactions Part Name
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3 Sales Price Retail Charge
4 Cost Cost
5 Wholesaler (*only if selected at time

of QBOI import)

QuickBooks Online Item (inventory) fields identified:
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SKL

Category

Quantity on hand

Reorder point

Inventory asset account

Sales information

A &4 Y XT-CHMSM M AET _ AP '?I
Sales price/rate Inceme account

+ | ls taxable

FIJ rEI'HI‘I ng II'I{DT matian

Cost Expense account

| S andcoss

AyaNova Part fields identified:
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£ CAB1064 - CAB1064 - KYBD EXT-DINSM DHNSF 6FT - APC o)

= 'E}' m F\ * @ m Sawe & 0 Exit & Customize text

7| LArtve 2 Track Serul Number

Part Name CARIDAS - KYED EXT-DIIA DINEF Ll ST MAerisale 5 -

Part Mumber CARIDEL u wiholitaker Num

uril of s - Allwr nabeeg Wh -
Cost |_-!_I i 198 Rgrnatne Whol

Aeta {_l 5 438 Manutacture: -
P CHDBGOTY |=| MaruSRCTurer M

i Hobes

Part Assembly - -

3.2.6  QuickBooks Items (Service) data imported into AyaNova

When importing your QB Online Item (Service or Other Charges) data into your
AyaNova database via QBOI, the following identifies the specifics fields of data that
will be imported into the AyaNova rate (Service Rate or Travel Rate) from a
QuickBooks Online Item (Service or Other Charges):

o If a field is not listed here as imported, than that QB Online field's data is not
imported into the AyaNova object.

¢ As Intuit makes more fields available for importing, we hope to add more fields
imported. Let us know which in particular and we will certainly check to see if has
been made available!

The fields of data that are imported from a QuickBooks Online Item (of
type Service or Other Charge) object to an AyaNova Rate object are:

QuickBooks Online Item AyaNova rate
1 Name Rate Name
2 Sales information Description
3 Sales Price/Rate Retail Charge
4 Rate Type*
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*Whether a QuickBooks Online Item (of type Service or Other Charge) is
imported as a Service type or a Travel type is dependant on that you selected
Travel rate or Service rate in QBOI

€ Map / Import
% Object -| Show= Auto link
& Clients C
.l Service rates v Service rate |
AN Parts Travel rate N
Ft 5 Vendors v _ =

QuickBooks Online Item (Service) fields identified:

Product/Service information

o Service

Mame®

SKU

Category

Sales information

« | 5& -I'ci--'-.-_'j cEnvIiCce TD My CUsTomerns.

Sales price/r Income account

" |s taxable

Purchasing infarmation
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AyaNova Rate fields identified:

r
i | Rates
55~ Rate Units  Client Groups
Fate MName Fote Type Redail Chamg Descrption Active Ce
| * [A'h?l Hours - Onside Sennce Rabe Service £180.00 | We will work amund your schedule #
I v .

g ]
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3.3 How to import AyaNova data into QuickBooks
|

3.3.1 Why would | want to import my AyaNova data into my QB Online database?

Why would I import AyaNova data into my QB Online database?

e Importing your AyaNova data into your QB Online database automatically links
the data between your two databases (your AyaNova database and your QB
Online database) via QBOI so that the workorder's AyaNova customer and its
billable charges (i.e. parts and qty, service rate and qgty) are linked to the
correctly linked QB Online customer and its billable charges (i.e. inventory
items, non-inventory items, )

¢ And by having these linked via QBOI, you can also easily and quickly update
xisting information from on t to the other (i.e. update information
about a customer's address that you had edited in AyaNova into your QB Online
database; or update information about an inventory item you had edited in QB
Online and now want in your AyaNova database)

e If you are starting with a new empty QB Online, save yourself time by
importing your AyaNova data without the need to enter in again!

e Importing your existing AyaNova data into your QB Online database saves
you time - no need to manually enter the same record in your QB Online
database.

e If you have just finished configuring QBOI for the first time, after the following
message QBOI will open to the Map/Import screen defaulting to the Clients
objects. _

Setup mapping E

AyaNova QBOI now needs you to map data between QuickBooks
and AyaNova,

This is an example screenshot only - you may have data on your QuickBooks Online side and/or
you may have different data on your AyaNova side
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| % Map / Import o [ |

% Object = Show= Auto link

AyaNova QuickBooks Online

Mame Mame
# Dwrop here o import QuickBooks ilemis) # Dwrop here lo import Ayabows iomds)

.
Bieans by Bob
Greal Weslam Squimel Supply
Crpen, Frank
Lawyers R Lis
Merville Geran
Ministry of Nalural Resources
Molly's Bakary - Bumaby
Muolly's Bakary - Manille
Molly's Bakery - Sudbury 145at 5t
Mally's Bakery - Sudbury 5751 Ave
Cwr Lady of Tears Genersl Hospital

¢ Or if at any time you need to link existing AyaNova objects with existing QB
Online objects at any time, select the menu Tools, than Map and import to
open the Map/Import screen - defaults to the Client Object selected, showing
the AyaNova clients on the left and QuickBooks Online customers on the right.

¢ Select the menu Object to drop down to select other objects you want to link
, and/or import

% Map / Import
% Object=Show- Auto link

& Clier % | QuickBooks
# Senice rates v | Mame
B Parts ez ilems) # Drop here Lo imy
¥
I‘t = Vendors J Manufacturer
Beans by Bob —m_ Shipper
Great Wastem Squirel Supply
= SubContractor
Green, Frank
Lawyers A Lis Third party repair cenfer
Merville General Wholesaler N
Mirustry of Natural Hesources — 1;_
Mailly's Bakery - Bumnaby
RIS Piciooe. o

3.3.2  Import via QBOI Main - clients, vendors, parts, rates

2 ways to import your AyaNova clients and/or parts into your QB Online database:
1. Cando so via QBOI Main with the basics as outlined below.
2. Or you can import your AyaNova clients and/or parts into your QB Online database
via the the AyaNova relevant grid or entry screen.
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There is only 1 way to import AyaNova vendors and/or AyaNova rates:
1. Cando so via QBOI Main with the basics how to do so outlined below.

Basic steps how to import a single object into your OB Online database
via QBOI
Basic steps how to import multiple objects of the same type into your OB
Online database via QBOI
e Using SHIFT while selecting the first and last object listed
continuously
¢ Using CTRL while selecting non-continuously listed objects

Basic steps to import a single AyaNova object into your QB Online
database:

1. Click and hold down on the object indicator (the square to the left of the
AyaNova client or vendor) <you will note that the object indicator now shows
an arrow within it>

& Map / Import o | 2 [

% Object = Show= Auto link

AyaNova QuickBooks Online
s emmea
# Dvop here 1o import QuickBooks semis) # Drop here 1o import AyaMNova ibem{z)

ABC Accountng

)
Gireat Westem Squimel Supply
Gresn, Frank
Lewepers R Lis
Merville General
Ministry of Matural Resources
Molly's Bakery - Bumnaby
Molly's Bakoary - Merville
Molly's Bakery - Sudbury 149st 5t
Molly's Bakoery - Sudbury 375t Ave
et ek

R Y -]

2. Now drag it to the Drop here to import AyaNova item(s) <you will note

that your cursor changes to a %E while being dragged>
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€ Map / Import
% Object - Show~ Auto link

AyaNova

Great Westam Squemel Supply

3. Release over the Drop here to import AyaNova item(s) and confirmation
that you want to import will display.

"Import AyaNova objects 7

9 Impart and link the selected AyaMowva objects into QuickBooks.

Are you sure?

Yes Wa

4. And then the imported QB Online object will display on the QuickBooks Online
"side" along with the linked symbol just like that shown in How to manually

link existing data

Basic steps to import multiple AyaNova objects of the same type at one
time:

Two ways:
e 1st using SHIFT if selecting continuous list of objects;
e 2nd using CTRL if selecting non-continuous objects in list

1st method using SHIFT if selecting continuous list of objects

1. Select the first AyaNova object and than holding the SHIFT key when you
select the last AyaNova object <note how all from the first selected to the last
are highlighted>
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€% Map / Import == o8 =5
% Object = Show= Auto link
AyaNova QuickBooks Online
Mairiz Mt
% Dvop here to import Cuic kBooks itesmi{s) # Drop here to import AyaNove item(s)
ABC Accauning T

=0 Beans by Bob

Grmat Westem Squimed Supply
Grean, Frank

Lawryers R Lis

Mennlle General

Ministry of Matural Resaurces
Maoly's Bnkeary - Bumaby
Mally's Bakery - Menile
Moly's Binkery - Sudbury 145st 51

Mally's Bakary - Sudbury 375t Ava
kﬂul Lady of Tears General Hospital

2. Now drag it to the Drop here to import AyaNova item(s) <you will note

that your cursor changes to a %E while being dragged>

€9 Map / Impont =5 Eol =
% Ohbject = Show= Auto link

AyaNova QujefBooks Online

Hame

# Drop here to import CuickBooks: itemds) "% Drop here 1gampart Ayaboe ilem{s)
f =i
ABC Accourting ’

= Baans by Bab

Great Westem Squirnel Supply
Green, Frank

Lvwyers A Lis

Warviba Genaral

Wmnistry of halyafl Fesources
Maolly's Bak_ry - Bumaby

Mally's Zookeny - Merdilia

Moy's Bakery - Sudbury 1491 St
W aily's Bakary - Sudbury 9751 Ave
[ COwrLedy of Tears General Hospatal

3. Release over the Drop here to import AyaNova item(s) and confirmation
that you want to import will display.

Impart Avalova objects =
e Import and link the selected AyaMove objects into QuickBooks,

Are you sure?

Yes Ma
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4. And then the imported QB Online object will display on the QuickBooks Online
"side" along with the linked symbol just like that shown in How to manually

link existing data

2nd method using CTRL if selecting non-continuous objects in list

1. Select the first AyaNova item, hold the CTRL key and select more AyaNova

items <note how only the items selected are highlighted>

£ Map / Import
% Object ~ Show~ Auto link
AyaNova

Name
# Drop here to import QuickBooks itomis)

ABC Accounting

i Bieans by Bob
rd Girent Wastem Squirmal Supply
p Grean, Frank

Lewyers R Us
Maralle Ganernl
Mally"s Bakery - Bumabry

Moly's Bakery - Mervilla

Molly"s Bakery - Sudbury 14%st 51
Mally"s Bakery - Sudbury 97s1 Ave

== Fer

QuickBooks Online

Hame
# [Drop here to import AyaNove ilemis)

) T

2. Now drag it to the Drop here to import AyaNova item(s) <you will note

that your cursor changes to a
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% Map / Import [E=8 Sof ===

% Object = Show= Auto link

AyaNova Bgoks Online

e Mame:

& Drop here 1o bmpor QuickEd # Diop hete Lo pmpart AyaNova em(s)
ita
- SR Sia——

Merville General

Maolly's Bakery - Bumakry

Molly's Bnkoary - Merville

Molly's Bakery - Sudoury T48st S5t
Molly's Bnkoary - Sudbury 575t Ave

3. Release over the Drop here to import AyaNova item(s) and confirmation
that you want to import will display.

Impart Avalova objects =
e Impart and link the selected AyaMowva objects into QuickBooks.
Are you sure?

Yes

| b|”"‘|

4. And then the imported QB Online object will display on the QuickBooks Online
"side" along with the linked symbol just like that shown in How to manually

link existing data

NOTE: QBOI only obtains QB Online and AyaNova information when QBOI first

loads
If you enter new information into either QuickBooks Online or AyaNova with QBOI

running, you need to refresh the connections

3.3.3  Import via AyaNova grid or entry screen - clients and/or parts

2 ways to import your AyaNova clients and/or parts into your QB Online database:

1. Cando so via QBOI Main.
2. Or you can import your AyaNova clients and/or parts into your QB Online database

via the the AyaNova relevant grid or entry screen as outlined below
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There is only 1 way to import AyaNova vendors and/or AyaNova rates:
1. Cando so via QBOI Main.

Import your AyaNova Parts into your OB Online database from your

AyaNova Parts grid/ entry screen menu option
e Example of importing a single AyaNova part into your QB Online from your
AyaNova parts grid
e Example of importing multiple AyaNova parts into your QB Online from
your AyaNova parts grid

Import your AyaNova Clients into your OB Online database from your

AyaNova Clients grid/ entry screen menu option
e Example of importing a single AyaNova client into your QB Online from the
Client's record itself
e Example of importing AyaNova client(s) into your QB Online from your
AyaNova Clients grid

Import your AyaNova Parts into your QB Online database using the QBOI
quick menu options in the AyaNova Parts grid menu, and/or the Part's
entry screen menu

Below is an example of importing a single AyaNova part into
QuickBooks Online from the AyaNova Part grid:

1. Fir§|t select the part record you want to import by selecting its row selector

&)

You can tell the row is selected as in addition to the row being highlighted,
also all fields are underlined.
* Inventory - AyaNova
00 £ 3% Logout SubGrids [#[A|[E Help Exit Customize text
| J - b - © Mew.. First 100 rows = Mo filter

Parts (28)
[T1 Parts Ll|Part categor ‘?‘=|=ar'. Humber ‘?ﬂ|=ar‘r ‘T-ﬁmarufacu

E Purchase Ordsrs Virtual reality HET11 Heldostage Blaupunkt
Wirtual reality SPTISS Spiort Cups - Blus Blaupunkt

B Purchase Order AL..

Wirtual reality TEFL2 Thompion eyephon.. Belkin

Réms " Printers nigjet PRTSPRA0O Shylus Photo RBD0 Canon

- Fariavber ©annline TIBIIMEA S Tamnr - @laclk [
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2. Select the PlugIns menu option in the Parts grid menu and select AyaNova
QBOI -> Export unlinked items to QuickBooks

. Inventory - AyaNova

Of £ 3% Logout SubGrids E@@ Help Exit Customize te:
| ¥ Ei-E» - © New.. First 100 rows - Na
Parts €7 AyaNova QBOI
) Parts C|Part tat%ur ?“ipaﬂ Mumber V‘F{:‘art
r! Murehase Orders Virtual reality H5T11 Holostage
: Virtual reality SPT355 Sport Cups - Blu
SIS —
Virtual reality TEF12 Thompson eyeg
Bl purchase order. |1 e | :
Frinters inKje i
 — Printers [nkjet PRTSPREOO Stylus Photo RE(

.o Meimbmr CTormemliae Triki>hEd f Tamar - Dl

If the menu option Export item to QuickBooks is not listed, that means

% Inventary - AyaNova
Of £ % Logout SubGrids [;;EBJ Help Exit Customize text
~E = ew... Firs rows = Mo filter
| ¥ E-B-ON First 100 Mo filt
m Parts (28] Refresh AyaMova record
€ parts LlPartesl  Rafresh QuickBooks record pana
Firders Wirtual Blaum
El purchase Qrders || Expoart unlinked iE‘ms to Quickbooks
. Wirtual . - _ || Blaupi
e Wirtual reality TER12 Thompson eyephon.. Belkin
H rurchase order ... =
Htems Erirdare bnk-iaf DRTCDRERMW Shduie Dhakn B rannr

3. Select Yes to export

 Export ta QuickBooks =

e Export unlinked selected pants in AyaNova to QuickBooks items?

s Mo

[:} |

4. Select the QuickBooks Online COGS Account, Income Account and Asset
Account for this part, and set whether taxable or not (or if non-US version of
QB Online, select the specific Tax Code to use with with imported item in your

QB Online)

Image below is for a US version of @B Online Plus with Inventory ability, whereas a non-US
version of QB Online would have an actual QB Online Tax Code selectable under Taxes
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E" Import inventory iterns E
Default accounts

Sales information:
Income fAccount

Incomss - Sales of Product Incame -

Import as:
@ Irventary bem
Moreinveniony iem

Inventory information:
Asset Account

CrherCurantfisset - Invantony Assed -

Cost of Goods Sckd (COGS) Account

CostotGoodaSald - Costof Goods Sald -
Taxes

¥ Setas tansble

Lo o

NOTE: If the object(s) pre-selected in a grid are already linked via your
QBOI (i.e. mapped or imported previously into your QB Online), or if you
already have an Item in your QB Online database with the same Number
you may receive a message stating so.

Refer to what the message states is the issue.

Also refer to Common Issues & Messages

5. Confirmation the part has been imported into your QB Online will show as
STUB Done. Click OK.

=5

5TUB Done

DK[}
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6. Via your QBOI Main, the part number now shows under QuickBooks

Online as well shows as linked —— when view your QBOI Tools -> Map
& Import -> Object -> Parts

€7 Map / Import - Pans [E=REOR <"
% Object - Show- Autalink  Update AyaNovs prices
AyaNova QuickBooks Online
Kamea m Name
# Drop here o import QuickBooks #em(s) # Dvop here Lo imponl AyaMNova ilemis)
VD6 - DWD+R=C - Sony o X412
HST11 - Holostege - Blaupunkt = CO4583

e PRT3428
= PRTSPRSE00
- QB Loaner

54M » | QB Misc Exp

HUB1ETES - OfficeConnect Dual Speed
INP1345 - Mouse-in-a-Box Rechargeab
INP 1346 - Prefermed Pro Keyboard -
RET3466 - OfficeConnect Y
POAWIZ3E - SURGE Su

PO - Baek-UPS CS BT3VA -

- Back-UPS LS TOOWVA - APC
T3428 - i80 - Canon

= PRTSFHE0D - Stylus Photo BR300 - C.
SPT3ES - Sport Cups - Blue - Blaupunkd
TEP12 - Thompson eyaphones - Bellin
TOM389644 - Toner - Black - HP | Compag

7. And in your refreshed QB Online, you can see that the Item with the
available imported fields of data along with what the total of AyaNova On
Hand amounts were at that time, and the total reorder amount.

Below is an example of importing multiple AyaNova parts into your
OB Online from the AyaNova Parts grid:

1. Hold down the CTRL key on your keyboard for non-continuously listed part
records when selecting,

or hold down the SHIFT key selecting the first part and then the last part
record you want to import for continuous listed parts.

You can tell what records are selected as in addition to the row being
highlighted, also all fields are underlined.
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% Tnventory - AyaNova
B £r % Logout SubGrds B @]@ Help Exit Customize text
Y B -ge- O New. First 100 rows = No filter

Parts (28)
) Parts

[E] purchase Orders

Items

D Purchase Order R...
Items

& Adjustments
T

@3 Part Irventory

[ Part requests

“Input Devices 232412 Thingamabob
Inpist Dewees IMP1345 Mause-in-a-Box Re.. Kerdinat

Then the exact same steps as above with importing a single AyaNova part
into your QB Online would be followed - refer to above screenshots above for

examples.

2. Select the PlugIns menu option in the Parts grid menu and select
AyaNova QBOI -> Export unlinked items to QuickBooks

3. Select Yes to export

4. Select the QuickBooks Online COGS Account, Income Account and Asset
Account for this part, and set whether taxable or not (or if non-US version of
QB Online, select the specific Tax Code to use with with imported item in your
QB Online)

NOTE: If the object(s) pre-selected in a grid are already linked via your
QBOI (i.e. mapped or imported previously into your QB Online), or if you
already have an Item in your QB Online database with the same Number
you may receive a message stating so.

Refer to what the message states is the issue.

Also refer to Common Issues & Messages

5. Confirmation the part has been imported into your QB Online will show as
STUB Done. Click OK.

6. Via your QBOI Main, the part number now shows under QuickBooks

Online as well shows as linked &9 when view your QBOI Tools -> Map
& Import -> Object -> Parts
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™ Map / Import - Parts = | = e
" Object = Show= Auto link Update AyaMova prices
AyaMova QuickBooks Online
Meme - Mame
# Drop here o impon QuickBooks ilemis) # Dwop here 1o imporl AyaMNova ibemifs)
o6 230412 Thingamabob »
oo CAB 1064 - KYBD EXT-DIMNGM DING e CAB DG4
ez CAR 1054 - Seral cable - DB-25 (M) -_ |2 = CABI(S4
o CO4633 - CDROM GCR 85238 |nber o CD4583
o CL1M-D - Super Duster 134 - MG C = CL13-)
ez CL2457 - Cheanng Wipes - Bellon = CLMET
DELLSEET - Inspiron 2400 - Dell oo DGEDN2EP
DELLG544 - Inspiron 2200 - Dell = DGD15CL-G
oo DGDIZSP - DOS-3 Dala Carlridge - o DWVD345T
e DGEDASCL-G - Cleaning Tape for 4m = DVDEE
Y ==0v00457 - COAWIDVD ROM ETX__ e VDS
o DVDHS - DVD+R - Sony o PRT3H2E
ez DVDS6 - DVD+Rie C - Siony =0 PRTSPREO0
HZT11 - Holastage - Blaupunkt OB Loanes
HLIB 16755 - OfficeConnect Dual 5 peed B Miec Exp
MP1345 - Mouserra-Bax FRechangeabl
KID13AE . Dredmermd Dirm Wesibemmred - WO 1

7. And when viewed in your refreshed QB Online, you can see the Items with
the available imported fiel f data along with what their total of AyaNova
On Hand amounts were at that time, and their total reorder amount.

Import your AyaNova Clients into your OB Online database via the Plugins

quick menu options in the AyaNova Clients grid menu, and/or from the
Client's entry screen Plugins menu

Below is an example of importing a single AyaNova client into
QuickBooks Online_from the AyaNova Client entry screen

1.a. If the AyaNova Client has not yet been linked or imported into your QB
Online, your menu option under plugins for AyaNova QBOI will show
Export to QuickBooks Online

ﬂ Green, Frank

S BN%@GF

% AyaMova QBOI

[#] Active

Chent name Green, Frank

Account Mumbe | 568565
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1 Green, Frank

S-&-BRFOF & |
7] [Active] Export to QuickBooks Online o
Clignt rame TETEET, e

Accourt Mumipe SBE565

1.b. If the AyaNova Client already has been linked or imported into your QB
Online, your menu option under plugins for AyaNova QBOI will show
Refresh AyaNova record and Refresh QuickBooks Online record

1™ Our Lady of Tears General Hospital

S -EBN%x@GY 1 E

oe e

| cTre Refresh AyaMova record
Cliant

AL Refresh QuickBooks Online record | es
decount Mumbe | 34356 Head O
Region REGION 2 b Corfract

2. If the client is not yet imported and linked via your QBOI, click Yes to

gxport ) )
Export to QuickBooks EE

e Expart client to QuickBooks customer?

Yes Na

]:a,_.l

3. Select the Tax setting applicable to your country version of QB Online

i.e. if US version of QB Online
{7 Fnport customer default tax code 5|

Tax code

Ubsia this Bas codie for inngronked cesiomarns

o | o,

i.e. if taxble or not if non-US version of QB Online
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4. Confirmation the Client has been imported into your QB Online will show
as Done. Click OK.
i

Done

o]

5. Via your QBOI Main, the part number now shows under QuickBooks

Online as well shows as linked —— when view your QBOI Tools -> Map
& Import -> Object -> Clients

6. And in your refreshed QB Online, you can see the Customers with the
available imported fields of data

Below is an example of importing AyaNova client(s) into your QB
Online_from the AyaNova Client grid

1. To import multiple AyaNova clients that are listed continuously into your
QB Online, hold down the SHIFT key selecting the first part and then the last
part record you want to import.

To import multiple AyaNova clients that are listed non-continuously into your
QB Online, hold down the CTRL key on your keyboard and select each client.
You can also select a single client as per the example below:

Note how you can tell what records(s) are selected as in addition to the rows
being highlighted, also all fields are underlined.
- Clients - AyaMova

Ob £ 3 Logout SubGrids [|[Z|@] Help Exit Customize text
| ¥ | B1-E»- Q New.. First 100 rows = No filt
Clients (14)
ﬁ Chents O Dispatch Zon ‘7‘?|Cllent W 3| Regeor
11 Head offices Sudbury Great Western Sguirrel Supply | REGIC
Sudbury Green, Frank REGIC
%= Contracts e
Sudbury bMolly's Bakery - Sudbury 149... [ REGIC
Bl Projects — 3 o o -
Sudbury Molly's Bakery - Sudbury 97st..| REGIC
El customer service.. Sudbury Ouwr Lady of Tears General Ho... | REGIC
Menvlle Lawyers R Lis REGIC
Mervlle Merville General REGIC
Merville olly's Bakery - Marville REGIC
:
—[:3-' Burnaby ABC Accounting REGIC

AyaNova QBOI Help © 1999 - 2018 Ground Zero Tech-Works Inc



Mapping & Importing

2. Select the PlugIns menu option in the Parts grid menu and select
AyaNova QBOI -> Export unlinked items to QuickBooks

- Clients - AyaNova

U Er % Logout SubGrids

[#|Z[E Help Exit Custom

[ o e ) v_ﬂ Mew... First 100 rows

£} Clients

.'_ Head Orffices
% Confracts
E projects

B cCustomer senice

0 % Logout SubGrids

[client 0  Ayahova QBOH

| Dusnamr[%nr ‘i"-llihen:
Sudbury Great Weshern Squirred Sug
Sudbaury Green, Frank

[ Sudbaury Maolly's Bakery - Sudbury 1
Sudbairy Mally's Bakery - Sudbiiny £

[ Sudbaury Dur Lady of Tears General
Menalle Lawiers B Us

| Mendle terlle General
Rdenalle Molly's Bakery = Mervile

[ arvills Wbt Pottery
Fiirnaks AR Ao inhies

[ X[ Help Exit Customize text

o | B1- - O Mew... First 100 rows = Mo filter
Clierts (14}
Y Clients jll::lsl:lal:.:l' Zan 7D|clw-11 Refresh Ayahova record |
1 Head Otices Sudbury Great ¥ Refresh QuickBooks record
Sudiury Green i i i
PE— G Export unlinked items to Quickbooks
Sugury mally's da[)r,,- TRy T, TREGION T WS BEEEn
B Frogecs Sudbury mally's Bakery - Sudbury $7st.. REGION 2 Mally's Baken
B custamsr servica Sudbury Our Lady of Tears General Ho.. | REGION 2
bierville LAwyErs /LS REGICHN 1
Mervilie Mervile General REGICIN 1
el sally's Bakary - Marille REGIOM 1 Mally's Baker
|4 Merville Walter Pottery ALL REG...
Rurnabn ART" Arerasiin REGHIM 2 AR beacde

3. Select Yes to export
Export to QuickBooks £

o

Export unlinked selected clients in AyaMNova to QuickBooks
customers?

¥es M

>

4. Select the Tax setting applicable to your country version of QB Online

i.e. Tax Account to use if using a US version of QB Online
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F Fnpaort customer default tax code ]

Tax code

Ui this tas oo for | mponed cesicomans

o | o,

i.e. Is Taxable or not if using a non-US version of QB Online

NOTE: If the object(s) pre-selected in a grid are already linked via your
QBOI (i.e. mapped or imported previously into your QB Online), or if you
already have a cusetomer in your QB Online database with the same name
you may receive a message stating so.

Refer to what the message states is the issue.

Also refer to Common Issues & Messages

5. Confirmation the part has been imported into your QB Online will show as
Done. Click OK.

6. Via your QBOI Main, the client name now shows under QuickBooks Online

as well shows as linked e when view your QBOI Tools -> Map &
Import -> Object -> Clients

7. And in your refreshed QB Online, you can see the Customers with the

available imported fields of data
3.3.4 AyaNova clients data imported into QuickBooks

When importing your AyaNova clients into your QB Online database via the QBOI

Main interface or when importing via the AyaNova grid or entry screen plugin men
option, the following identifies the specifics fields of data that will be imported into
your QB Online customer from an AyaNova Client:

o If a field is not listed here as imported, than that AyaNova field's data is not
imported into the QB Online object.

¢ As Intuit makes more online fields available for importing, we hope to add more
fields imported. Let us know which in particular and we will certainly check to see
if has been made available!

Additional OB Online that may be required information to be set when importing
The fields of data that are imported from your AyaNova client object to your OB
Online customer object
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Additional QB Online that may be required information to be set when
importing:

Additional data depends on what country version of QB Online you are using -
US version of QB Online or a non-US version of QB Online

o If using a US version of QB Online:

o When importing AyaNova client(s) into US version of QB Online:

ﬂ Import customer default tax code E
Tax code
Lige this tax code for imparied custamerns
< NOT TAMABLE = ‘E}

1. Requires selecting a specific QB Online tax code to assign to the
AyaNova client object(s) being imported into your US version of QB
Online database.

NOTE: It is recommended to set up your Tax Codes in your QB
Online before importing your AyaNova clients objects into your QB
Online database, otherwise you may have to go back into your QB Online
database and manually edit each imported customer in your QB Online
database with the desired Tax Code.

NOTE: You can and will be prompted whenever you import one or more
AyaNova dlients into your QB Online database, so if you have different
customers that need to have different tax codes assigned in your
QB Online, just import all those with the same tax code to be set at the
same time. Then import the next batch of AyaNova client objects that use
a different tax code, set the tax code to use, and import. And so on.

Reminder: If you make any changes in either your AyaNova or your QB
Online database, for those changes to show via your QBOI, don't forget

to refresh your connection

o If using a NON-US version of OB Online:

AyaNova QBOI Help © 1999 - 2018 Ground Zero Tech-Works Inc



Mapping & Importing

o Importing AyaNova client(s) into a hon-US version of QB Online:

1. You will not be asked to set a tax code for client objects imported

The fields of data that are imported from your AyaNova Client object to
your QB Online Customer object are:

AyaNova client

1 Client Name

2. Email

3. Business

4 Fax

5. Home

6. Physical Address

6a. Street

6b. City

6C. State or Province
6d. Postal / Zip code
6e. Country

7. Postal Address

7a. Street

7b. City

7/C. State or Province
7d. Postal / Zip code
7e. Country

AyaNova client fields identified:

QB Online customer

NOTE: Default Tax Code selected at time of
import if US version of QB Online

NOTE: Terms are set based on what
selected previously in your QBOI
Preferences

Display Name as
Email

Phone

Fax

Other

Shipping Address

Billing Address
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(Y CompanyName
S-E-BN*@F 1
| Active servic
Client name CompanyName Bill
Account Mumbe  ACCTNO .m
Region ALL REGIONS F Contl

 Web Address www.webaddress.com

Contri
. Dispatch Zone - |l ] Bar
' Client Group - E

Contact Contact Mame 7 ser
Email email@email.com

Business Fr-Trr-1111 Gene
Fax TFT-TIT-2222

Home 777-777-3333 5

Mobile TTT-TT7-4444

Pager F77-777-5555

{Physical Address 6 I i

1st line physical street address
2nd line physical street address
3rd line physical street address

ath line physical street address
Cityname Statename ZIPCODELL11
LISA

pcsta-l,ﬁ.ddresg ———

1st line postal street address 7 I

2nd line postal street addrass

3rd line postal street address

4th line postal street address

Citynamepostal Statenamepostal ZPpostallill
LS
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Address
Q o Cancel | | Customize text

Street

1st line postal street address
Ind line postal street address fa
Ird line postal street address
Aide 1}em
City
Citynamepostal b

pamaibal ale s ol o ol he oo

State or Prowince
Statenamepostal T

Postal / ZIP Code
IPpostalllll md

Country

US4 Te

QB Online customer fields identified:

[E=8RoR =~

Customer information
Title  First nama Middle name Last name Suffix
Company

* Display name as

[ :

Print on check as |« | Use display name
Address Motes | Tax info | Payment and billing | Artachmer
Billing address

Maks inactive

Cance

AyaNova QBOI Help
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Address  Motes | [Tax infol | Payment and billing | Attachments

Exemption details

From the Tax Code
seleched if LIS
version of B

o This customer is taxa

Default tax code

Address | Motes Taxinfo  [Payment and billing = Attachments

i

Preferred payment method

-

From your
Praferances in QBOI

Preferred delivery method Main

MNone =

3.3.5 AyaNova vendors data imported into QuickBooks

Terms
Duwe on receipt -

Opening balance as of

The following identifies the specifics fields of data that will be imported into your QB
Online vendor from an AyaNova vendor when importing via QBOI Main interface:

o If a field is not listed here as imported, than that AyaNova field's data is not

imported into the QB Online object.

e As Intuit makes more fields available for importing, we hope to add more fields
imported. Let us know which in particular and we will certainly check to see if has

been made available!

NOTE:

¢ So that you can use your AyaNova inventory features such as Part requests,
Purchase Order auto-filled for the correct Wholesaler, etc do map or import
your AyaNova Wholesalers before importing your AyaNova parts into your QB

Online

¢ An AyaNova vendor could be one of five different types of vendor - Wholesaler,
Third party repair center, SubContractor, Shipper, or Manufacturer
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&% Map / Import
% Object 2iShow- Auto link

. Senace rates [
AU P Parts

Id = Vendors J
Beans by Bob Ly
Great Westem Squirel Supply
Gireen, Frank
Lawyers R Lis
Marville General
Mirustry of Matural Hesources
Mally's Bakery - Bumabsy

.....................

a I:n:r[;_ |—

ks dlesmfs)

Manufacturer

Wholesaler

QuickBooks

lame
% [Drop here Lo im)

Shipper
SubContractor

Third party repair center

)

e Whereas with QB Online does not distinguish between different types of

vendors.

The fields of data that are imported from an AyaNova Vendor object to a
QuickBooks Online Vendor object are:

AyaNova vendor

1. Vendor Name

2. Account Number

3. Email

4, Business

5. Fax

6. Home

7. Postal Address

7a. Street

7b. City

7c. State or Province
7d. Postal / Zipcode
Te. Country

AyaNova vendor fields identified:

AyaNova QBOI Help © 1999 - 2018 Ground Zero Tech-Works Inc
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Fax

Other
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Mapping & Importing

s

] ﬁhl.eﬁsale : li"ﬂ]@
év K % @ Save 0 Customize text

Contact Billy Bordoon

salesd 2434 @examplemerisa
Vendor Name Merisale Email p .

Business (555) 5550127

Account Numbe: | 42434 Fax (555) 5550128

Web Address | www.examplemerisale.com e [333) 5351111 E
o : Mobile (555) 5552222
Vendor Type i =
Wholesaler ! Pager (553) 5353333
Postal Address - Motes -

123 Shipping Lane
Moosehead AB 12123

LIS&
| fafbfcidTie I

Possible general notes about the vendor

o Merisale ILI_:E
E | Ardress —
Etu K % (E:I g g e O Cancel E Customize tex
Wendor Name Merisale

ErwET

Borount Mumbe  ga3a3a s
i -‘nllaﬂ .
Wb Ackdress. WAL TG e Bl
wendar Type ahelag Rl City
Fioosehad v
Fostal Adaress
123 Shipping Lane State or Prosinge ic
Monsehead &8 12123 8

LI
Postal f OF Coge

132133 -
Courry

usa -
Couniry cock

LS

QuickBooks Online vendor field identified:
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Vendor Information

Title  First name Middle name Last narme Surffix Email
salasA74 34 Bexamolemarisale.cor

Company Phone Ebih Fax
* Display name as Crther jebeim I

Print on chack as |+ Use dis Billing rate {/hr) Terms

Address Opening balance as of

- Account no.
IS4 Business ID Mo,
Motes -
-

Cance Make inactive Privas m

3.3.6  AyaNova parts data imported into QuickBooks

Whether importing your AyaNova Parts into your QB Online database via the QBOI
Main interface or when using importing your AyaNova parts using the AyaNova

ntry screen plugin men tion, the following identifies the specifics fields of
data that will be imported into your QB Online Item (Inventory)/(Non-inventory)
from an AyaNova Part:

o If a field is not listed here as imported, than that AyaNova field's data is not
imported into the QB Online object.

¢ As Intuit makes more QB Online fields available for importing, we hope to add
more fields imported. Let us know which in particular and we will certainly check
to see if has been yet been made available!

Additional information to review before importing your AyaNova parts
into your OB Online database

e When importing AyaNova part(s) into US version of OB Online

e When importing AyaNova part(s) into non-US version of OB Online
The fields of data that are imported from an AyaNova part object to a
QuickBooks Online Item

Additional information to review before importing your AyaNova parts
into your OB Online database

AyaNova QBOI Help © 1999 - 2018 Ground Zero Tech-Works Inc




Mapping & Importing

e If using a version of QB Online that does not support Inventory Items (i.e. at
time of writing this documentation only Plus versions support Inventory) before
importing your AyaNova parts into your QB Online, you may want to look

instead to linking multiple AyaNova parts to one QB Online Non-inventory Item
as QBOI will ensure that the actual nhame of the part as shown in your AyaNova
workorder will display in your QB Online invoice, while at the same time you

only need to deal with one or more Non-inventory Items in your QB Online.

e If you will be using your QB Online Purchase Orders, etc do map or import
your AyaNova vendors of type Wholesalers_before importing your AyaNova
parts into your QB Online so that the AyaNova part's Wholesaler is stated in the
imported QB Online Item.

¢ As you may want different QB Online Items to be associated with different QB
Online COGS account, a different Income Account, a different Asset Account,
whether taxable or not (if US version) or associated with a different Tax Code
(if non-US version) - import these parts separately so you can select the specific
different account(s) / set the different Tax info for those specific parts being
imported.
= j.e. Use your CTRL key with your mouse to specifically select non-
continuously listed AyaNova parts that have the same type (Inventory or
Non-inventory), same relevant account(s) and same relevant tax. Repeat as
necessary.
= i.e. Use your SHIFT key with your mouse to specifically select continuously
listed AyaNova parts that have the same type (Inventory or Non-inventory),
same relevant account(s) and same relevant tax. Repeat as necessary.

e The QuickBooks Online On Hand and Restock amount will be set to that of

the total of all warehouses in AyaNova for that AyaNova part that is imported
as a QB Online Item

e Serial Numbers from AyaNova are not imported into your QB Online Item

« When importing AyaNova part(s) into US version of QB Online:

1. Before performing any import of AyaNova part(s) into your QB Online

database, either:
a. linked your existing AyaNova Wholesalers associated with the
AyaNova parts with existing QB Online Preferred Vendor(s)
b. or import your AyaNova Wholesalers that are set as the Wholesaler for
the AyaNova part(s) you will be importing.
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This is so that the Preferred vendor can be stated in the QB Online ltem
that is created in your QB Online database is already linked either through
a manual link or through an import.

&% Map / Import
% Object 2 Show- Auto link
B L'_'Iu:r[;_
. Senice rates b

AN Parts
¥

I:t'.’ Vendors v

Graat Westam Squimel Supply
Green, Frank

Lawyars R Lis

Merville General

Mirustry of Nalural Hesources
Mally's Bakery - Bumabsy

a T —

I
I
ks dlesms)

Bieans by Bob Shipper

Wholesaler

QuickBooks

Mame

# Drop here Lo imj)

Manufacturer

SubContractor

Third party repair center

i

2. When performing the import of the AyaNova part into your QB Online
via either the method of via QBOI Main or via your AyaNova grid, you will
be presented with similar to below:

E' Impaort inventory iterns
Default accounts

Sales information:

Incame fccount

Incoma - Sales of Produd Income
Import as:

& Irventary ibem

Morrinvenlony fem

Inventory information:

Assel Account
OrherCurantisset - Invantony Asset

Caost of Goods Sold (COGS) Account
CostoiGoodeSold - Coslof Goods Sald

Taxes
| Setas laxable

Lo ]|

=X

o

2.a. Regardless of what type of QB Online you are connected to (i.e. Simple
Start, Essentials, or Plus), you will be required to select the following
account to associate the imported Item(s) with:

e Income Account
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2.b. What type of QB Online account you are using (i.e. Simple Start,
Essentials, or Plus) will dictate whether you have the option to import the
AyaNova part(s) selected as an Inventory Item OR as a Non-
Inventory Item

2.b.i. If using the US version of QB Online Plus that supports Inventory
Items:

You will have the option to select to import as an Inventory Item
OR as a Non-Inventory Item

If select to import as Non-Inventory Item, the two account
selections will be grayed out.

If select to import as Inventory Item, then you will be required to
select the following two additional accounts:
e Asset Account
e COGS Account
Import as:

@ Invenioey tam

Monrinvantary ibem

Inventory information:
Assel Account

Othemurartdssat - nveniony Asset -

Caost of Goods Saold (C0GS) Account
CastolGoodsSold - Cost ol Goads Sald -

2.b.ii. If using a US version of QB Online (i.e. Simple Start, Essentials)
that does not supports Inventory Items:

You will only have the option to import as a Non-Inventory Item.
Only Non-inventory is selected. Inventory item will be grayed out.

And the two account selections will be grayed out.

] Import as:

L
Invenlony ssm

@ MNom-invantony ilem

1 Inwventory information:

Assed Account

Cost of Goods Sold (COGS) Account

3. Requires setting whether the part is taxable or not.

AyaNova QBOI Help © 1999 - 2018 Ground Zero Tech-Works Inc



Mapping & Importing

So if some AyaNova parts should be imported as Inventory and some as Non-
Inventory, if some AyaNova parts should be imported with a different Income
Account and/or a different Asset Account and/or a different Cost Of Goods Sold
(COGS) Account or should not be taxable, import those parts separately from
when importing other parts so you can select the appropriate setting for those
parts.

e When importing AyaNova part(s) into non-US version of QB Online:

1. Before performing any import of AyaNova part(s) into your QB Online
database, either:
a. linked your existing AyaNova Wholesalers associated with the AyaNova
parts with existing QB Online Preferred Vendor(s)
b. or import your AyaNova Wholesalers that are set as the Wholesaler for
the AyaNova part(s) you will be importing.

This is so that the Preferred vendor can be stated in the QB Online ltem that
is created in your QB Online database is already linked either through a
manual link or through an import.

% Map / Import
. Ohject -ng Auto link
& Clier . QuickBooks

® Serace rates v Hame

@ Paris I:iI:l [T & Drop here o imy)

B 2 Vendors ' Manufacturer

Beans by Bob -E;_ Shipper

Great Westem Squimel Supply

Green, Frank

Lawyars A Lis Third party repair center

Merville General Wholesaler N

Miristry of Matursl Hes ources E— ;‘;_

Muailly's Bakery - Bumabsy

[ LT P T

(TR TR—

SubContractor

2. When performing the import of the AyaNova part into your QB Online
via either the method of via QBOI Main or via your AyaNova grid, you will
be presented with similar to below:

Example screenshot below for a Canadian company using the Canadian version of Plus
QB Online:
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[?Imp-m‘t inventory items E
Default accounts

Sales information:
Income Accounl

Incoma - Sales of Produd Income -

Import as:

@ Irreertary bem
anFinveniony dem

Inventory information:
Assel Account

CrmerCurmantissat - Invantony Asset -
Cost of Goods Sobd (COGS) Account
CosiedGoodsSold - Costol Geods Sold -
Taxes
Tax coda
GST/PST BC -
——
|
O o

2.a. Regardless of what type of QB Online you are connected to (i.e. Simple
Start, Essentials, Plus, etc), you will be required to select the following
account to associate the imported Item(s) with:

e Income Account

2.b. What type of QB Online account you are using (i.e. Easy Start, Simple
Start, Essentials, Plus - different country versions have different names) will
dictate whether you have the option to import the AyaNova part(s) selected

as an Inventory Item OR as a Non-Inventory Item

2.b.i. If using the non-US version of QB Online Plus that supports
Inventory Items:

You will have the option to select to import as an Inventory Item
OR as a Non-Inventory Item

If select to import as Non-Inventory Item, the two account
selections below it will be grayed out.

If select to import as Inventory Item, then you will be required to
select the following two additional accounts:

e Asset Account

e COGS Account
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Import as:

@ Iveniory ilam

Momrinwantory item

Inventory information:

Asset Account
CherCurartdssat - Ivenlony Asset -

Costof Goods Sold (C0GS) Account
CastolGoodsSeld - Cost ol Goads Sald -

2.b.ii. If using a non-US version of QB Online (i.e. Essentials) that does
not supports Inventory Items:

You will only have the option to import as a Non-Inventory Item.
Only Non-inventory is selected. Inventory item will be grayed out.

And the two account selections will be grayed out.

| Import as:

[
Irveniony Bam

@ MNom-invantorny iem

1 Inwentory information:

Aszel Account

Cost of Goods Sold (COGS) Account

3. Requires selecting an existing QB Online tax code for the
ltem(s)/Service(s) being imported.

Taxes
Tax code

GST/PSTEC v[}

So if some AyaNova parts should be imported as Inventory and some as Non-
Inventory, if some AyaNova parts should be imported with a different Income
Account and/or a different Asset Account and/or a different Cost Of Goods Sold
(COGS) Account or should not be taxable, import those parts separately from
when importing other parts so you can select the appropriate setting for those
parts.
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The fields of data that are imported from an AyaNova part object to a
QuickBooks Online item object are:

AyaNova part QB Online Item (inventory or non-
inventory)
1. Part Number Name
2. Part Display Format Sales Information

(as set in your AyaNova Global Settings - example below shows format of
Number - Name - Manufacturer )

**note what shows in these screenshots is example only as dependent on your
AyaNova Global Settings for the Part Display Format before you authorized

and signed in to your QB Online for this session**
2a.  Part Number

2b.  Part Name

2¢C. Manufacturer

3. Cost Cost

4, Retail Sales Price/Rate

5. On Hand Quantity On Hand
(total from all warehouses)

6. Restock level Reorder Point

(total from all warehouses)

7. COGS Account (what you selected at time
of import)

8. Income Account (what you selected at
time of import if applicable)

9 Asset Account (what you selected at time

of import if applicable)

AyaNova Part customer fields identified:
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£77CD4583 - COROM GCR 85238 Intemal Lo | B e
wit

S BN FCE @O =H

+ Active __ Track Serial Numbser

Part Mame Merisale [=]
Fart Murmber MASEDE2

initof mg & Each - |Alternatve | | Ingrim -|

Cost 3 19,67 Alternative M5E962
Retail Els 2.5 Mamufactur | | LG Electronics [=]

Part cateqo | | Computer Storage - Manufaciure GCR-8523E/BLILK

Motes

Motes about this part

LBC 2497937957

| Part Assem | | - :'

€77 C04583 - COROM GCR 85236 Intema

S @B N*xGE

o+ Ative Tra

Part Hame pr—
137 Part Inventony CD45E3 - COROM Intemal = o
Part Nurnber
m Save Exit Customize text
britalma || Part Warshouse On Hand | Quantity on order commi | Restock level | On Crder
Cost |t
10
Ristail T T 0

[p—

QB Online Item fields identified:
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Product/Service information

@ Inventory

Mama®

SKU

Category

-
. -+
Quantity on khand .

AOjust: Uuantt
Recrder paint Iﬂ

Inventory asset accaunt

Sales infarmation

Sales price/rate Incame account
2% 0 Cales -
+ | Is taxable

Purchasing information

AENDVE

Cost Expansa account

Coet of Goods Sold -

=

3.3.7 AyaNova rates data imported into QuickBooks

The following identifies the specifics fields of data that will be imported into your QB
Online Item (Service) from an AyaNova Service Rate or an AyaNova Travel Rate

when importing via the QBOI Main interface:
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o If a field is not listed here as imported, than that AyaNova field's data is not
imported into the QB Online object.

e As Intuit makes more fields available for importing, we hope to add more fields
imported. Let us know which in particular and we will certainly check to see if has
been made available!

NOTE:

e To minimize the number of rates in your QB Online, it may be suggested to link
all of your AyaNova Service rates to a single QB Online service Item. Because
when QBOI initiates an invoice in your QB Online from an AyaNova workorder,
the AyaNova Service Rate's price or Travel Rate's price will be used regardless
what is the price set in your QB Online.

e But you certainly can import all your AyaNova rates into your QB Online if you
wish!

¢ All AyaNova rates whether Service or Travel are imported into your QB Online
as Item type "Service"

¢ Select to import/link Service Rates -> Service rate (or select Travel rate if want
to import your AyaNova travel rates into QuickBooks Online)

&% Map / Import
% Object -| Show~ Auta link
4 Qients Qu
& Service rates [ [ Semvice rate . [lam
B Pars Travel rate 1
I ———

e An Income Account for the specific Rates must be selected
e Taxes:
o US version of QB Online will have Taxes: set as taxable or not
o Non-US versions of QB Online will have Taxes: where you can select a
specific Tax Code for this/these Rates being imported.

e If you have different AyaNova rates that need to be assigned to different Asset
Accounts, and/or different tax settings, than select to import only those rates
with the same Income Account and the same Tax setting at the same time.

e Below is an example of what is displayed with a US version of QB Online
before completing the import of the selected AyaNova rates.
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5 mportservce rate e
Default account

Sales information:

Incoma Account I

e - Sales] -

Taxes

+ | Setas taxable

o [ o]

The fields of data that are imported from an AyaNova rate object to a
QuickBooks Online item object are:

AyaNova rate QuickBooks Online item (Service)
1. Rate Name Name
2. Retail Charge Sales Price/Rate
3. Description Sales information
4, Income Account
5. Taxes
If US version: Set as taxable or not
If non-US version: select the specific Tax
Code to use

AyaNova Part Rate fields identified:

“| Rates
21~ Rate Units  Client Groups
Rate Name Rate Type| Retail Charg Description

Standard - Travel Per Mile Travel £0.50
Standard - Travel Per Hour | Travel I _ﬁtﬂl}

by | Standard -] 4 efvice Service 2 )| more texd Imis rate
Standard - ing Cab | Service

Cmm Shop Service ice C-’__- NIII.DD;I W
ShverseviceRate— | Service || 918600, 0 ———— |
Silver Contract Travel Travel | 80.00] [

QB Online Item (Service) fields identified:
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mportsenvice rate TE

Default account
Sales information:
Inic s Account I
rcome - Sales] [
&
Taxes

« | Selas taxable

Product/Service information

o SeMvIiCce Change type

Mame®
Stamdard - In Shop Service Rate

SKU

Catagory

Sales infermation

Sales price/rate Income account

+ | |& taxable

Purchaging infermation

purchase this product/sarvice from a vendaor

Save and cloge v
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Updating Linked Clients and Parts

4.1 Via QBOI Main update only AyaNova part's cost and retail price
|

You can update just the AyaNova parts Cost and Retail with the cost and retail from
the QuickBooks Online linked part via the main QBOI program through the
Map/Import menu option.

NOTE the following:

¢ This feature updates only the AyaNova's Part Retail Price and Cost fields

e This feature does not update other fields of the AyaNova Part

¢ This feature does not change any existing AYaNova workorder's Part price or
cost

e QBOI can only update the price and cost of what your QB Online item price and
cost was at the time QBOI was first opened. If you have edited the QuickBooks
Online item price/cost since opening QBOI, you need to refresh the QB
connection before performing this action.

For example, let's say that you edited your part pricing for one or more parts in your
QB Online. When you run QBOI in AyaNova, do the following to update the existing
linked AyaNova part pricing automatically:

1. Your QB Online part's price and/or cost has been updated

Sale: intermatian

Lales price/rats Incorms sccount
o) als -

+ | ls taxable

Furchasing information

Cost Expense account

But your AyaNova part's price and/or cost shows as was originally
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) 6 CAB1064 - KYBD EXT-DINSM DINSF 6FT

éfjéﬁ%*&%’l

Part Mame KYBD EXT-DINSM DINSF 6FT

Part Number | cap1064

| Unit of me ] Each |-
Cost [+ 1.63
Retail % 3.75

| Part rateann Fahlinn Eviencinmne -

3. Refresh your QB connection

2. In Map / Import select Parts

&% Map / Import

% Object -| Show~ Auto lin
4 Clients
#. Service rates "
W Parts 3

K & Vendors d |

2. Select the menu option Update AyaNova Prices

% Map / Impart - Parts
% Object - Show= Auto link | Update AyaNova prices

|AYE Nova pdate AyaMova prices ||

3. QBOI will ask you to confirm that you want to change all linked AyaNova

parts to current connection's QuickBooks Online item price and cost
Update AyaMova Part Prices b

Are you sure you want to change all linked AyaMova parts prices
't current QuickBooks price and cost?

Yes Mo

s

4. QBOI will compare each linked AyaNova Part's price and cost with the linked
QuickBooks Online item price and cost at the time when QBOI was opened/last
refreshed.
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If the linked QuickBooks Online item price and/or cost is different, QBOI will
change the AyaNova part's price and/or cost.
This could be 1 part that is updated, this could be 1000's of parts - either way,

saving you time!
€ CAB1064 - KYBD EXT-DINSM DINSF 6FT
' Ol 1
S BNk @ |

| Active

Part Name KYBD EXT-DINSM DINSF 6FT
Part Number | cap1064
Unitof me | | Each

Cost

Retail

Bart ratasnn Pzhlinn Eviancinne -

5. Once the update is completed, QBOI will identify how many AyaNova part's
prices (Retail and Cost) were updated, and when you click on OK, will close QBOI
so that you can re-open it so are displaying the updated data.

-E-

]

1 part prices were updated.
QBI must now be closed and restarted to refresh data.

GKh

1Ir- Dashboard - AyaNova

i % Log out SubGrids
[ @ AyaNova QBOI

2 I\)fgrger
(4 XTools

NOTE: QBOI only obtains QuickBooks Online and AyaNova information when
QBOI first loads
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If you enter new information into either QuickBooks Online or AyaNova with QBOI
running, you need to refresh the connections.
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4.2  Via AyaNova's grid/entry screen update linked outdated QB

Online Items
|

An example of use:
1. One or more QBOI linked AyaNova Parts have been manually edited.

2. These fields are fields of data that can be imported from your AyaNova Part to

our QB Online Item.
3. And you want that information also in your QBOI linked QB Online Item(s)

without having to manually edit your QB Online Item(s).
4. Use the AyaNova Parts grid or Part entry screen menu option Refresh
QuickBooks record to do this

Refresh AyaMova recond I"

2
Refresh QuickBooks record D& I3
[xpnr-r unlinked items 1o I:Iulfk.hon-:::. 'p

B ] Tr=as T alas 1

Fields of the QB Online Item that can be updated if changed in your
QBOI linked AyaNova Part:

e Name

¢ Sales Information
e Cost

e Sales/Price Rate

NOTE: Fields of the QB Online Item that can not be updated if changed
in your QBOI linked AyaNova Part:

¢ Quantity On Hand
e Reorder point

Below is an example of steps to update the QBOI linked older QB Online
Item record data with the edited latest AyaNova Part record data:

1. Refresh your connection to make sure accessing the latest information

If you have edited your Global Settings Part Display Format, you will need to
save and exit out of AyaNova which will require logging back in, starting

QBOI and authenticating again
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2. You can select one or more specific part records from your AyaNova Parts
grid by holding down the CTRL key and using your mouse to select each
records row selector.

Or you can select all Parts showing in the list by select the
top of the AyaNova grid
. Inventory - AyaNova
0l E» # Logout SubGrids @]@@ Hel
By - © New... First

& Parts

[E] Purchase orders

ftems

[l purchase Order R...

[terns

Or you can select continuous listing of AyaNova parts records rows by holding
down your SHIFT key while using your mouse to select the first and the last
row selector.

Or open the specific AyaNova part record.

In this example we are selecting a single part record you want updated in the
Part's grid (you could instead for a single Part, just open its entry screen and
perform the same steps from within the record itself). Note how you can tell it
is selected in the Part's grid as in addition to the row being highlighted, also
all fields are underlined.

T Inventary - AyaMova

00 s % Logout SubGrids [#[A|[E Help Exit Customize text
| J - b - © Mew.. First 100 rows = Mo filter
Parts (28)
[T1 Parts Cl[Part categor ‘?‘=|=ar1 Humber ‘i'ﬂlFar‘r ‘?-51Mar'l.rfaml
|: Purchase Orders Virtual reality HaT11 Hodostage Blaupunkt
Wirtual reality SPTISS Spiort Cups - Blus Blaupunkt
ems
Wirtual reality TEFL2 Thompion eyephon.. Belkin
Bl purchase Crder f... Printers Inkjet  PRT3428 80 Canen
e s ™ erinters Inkjet PRTSPRA0O Shylus Photo RBD0 Canon
- _ Firserker Smnmline TIRI2MEA & Tamnar - @la-k (S Rt

2. Select the PlugIns menu option in the Parts grid menu and select AyaNova
QBOI -> Refresh QuickBooks record
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. Inventory - AyaNova

O Er ¥ Logout SubGrids E@@ Help Exit Customize te:
| Y 21-E - O New... First 100 rows = Ne
[parts T AyaNova QBOI
ET) Parts E[Et tat%ur Vﬁil}aﬂ Number V‘F{ﬂart
E] Purchase Orders Virtual reality H5T11 Holostage
e | Virtual reality SPT355 Sport Cups - Blu
Virtual reality TEP1Z Thompson eyeg
mamE Printers Inkjet PRTSPREDD Stylus Photo RSL
. S— Frimbar Cormmliar TrkiZ>A&EA A Tanar - DaAl

: Refresh Avabova recond
3 Refresh QuickBooks record h
Export unlinked items to Quickbooks

o MEEs TN T W Tr=as T =las 190

FemmTE T

3. Click on Yes to update the Quickbook's part information to that of the
AyaNova part. 1
Sync from AyaMova &2

a Update selected items in QuickBooks to AyaMova's values?

‘fes Py | No

4. It will show Done when completed

i (==

Done

o]

5. Now when you refresh your view of your QBOI items, you will see the
updates that have been applied.

NOTE: QBOI only obtains QuickBooks Online and AyaNova information when
QBOI first loads

If you enter new information into either QuickBooks Online or AyaNova with QBOI
running, you need to refresh the connections.
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4.3 Via AyaNova's grid/entry screen update linked outdated

AyaNova Parts
|

An example of use:
1. One or more QBOI linked QB Online Item(s) fields have been manually edited.

2. These fields are fields of data that can be imported from your QB Online Item to

your AyaNova Part.
3. And you want that information also in your QBOI linked AyaNova Part(s)

without having to manually edit your AyaNova Part(s).
4. Use the AyaNova Parts grid or entry screen menu option Refresh AyaNova
record to do this

Refresh AyaMova record
Refresh QuickBooks recornd 'I

Export unlinked items 1o Quickbooks

Fields of the AyaNova Part that can be updated if changed in your
QBOI linked QB Online Item:

e Part Number
e Cost
e Retail

NOTE: Fields of the AyaNova Part that can not be updated if changed
in your QBOI linked QB Online Item:

e On Hand
e Restock level

Below is an example of steps to update the older AyaNova data with the
edited latest QB Online data:

1. Refresh your connection to make sure accessing the latest information

2. You can select one or more specific part records from your AyaNova Parts
grid by holding down the CTRL key and using your mouse to select each
records row selector.

Or you can select all Parts showing in the list by select the
top of the AyaNova grid
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* Inventory - AyaNova
00 B # Logout SubGrids @]@@ Hel
V@ -g - O New.. First:

ﬁi Parts

] purchase orders

tems

[¥] Purchase Order R...

[tems

Or you can select continuous listing of AyaNova part records rows by holding
down your SHIFT key while using your mouse to select the first and the last
row selector.

Or open the specific AyaNova part record.

In this example, select the part record you want updated in your AyaNova
Part's grid (you could instead for a single Part, just open its entry screen and
perform the same steps from within the record itself). Note how you can tell it
is selected in the Part's grid as in addition to the row being highlighted, also
all fields are underlined.

% Inventary - AyaMova

B B ® Logout SubGrids |,g|3'|11 Help Exit Customize text
| ¥ 151~ &b - @ Mew.. First 100 rows = Mo filter
Parts (28)
(71 Parts C[Part categor 74{=ar‘r Humber ?ﬂiFar‘t 7-‘1Mar'l.rfa:u
E] purchase Orders virtual reality HET11 Holostage Elaupunkt
. Wirtual reality SPTI55 Spoart Cups - Blug Blaupunkt
Eems
Wirtual reslity TEPL2 Thompion eyephon.. Belkin
e N ITY Erivters nkiet  PRT3428 i80 Canon
Iems ™ printers Irigjet PRTSPRADND Stylus Photo RE00 Canon
- .. _ Farserbmr Taammlioe THOMIIAEAA Trmar - Olasl N L

2. Select the PlugIns menu option in the Parts grid menu and select AyaNova
QBOI -> Refresh AyaNova record

. Inventory - AyaNova

I E» ¥ Logout SubGrids E@@ Help Exit Customize te:
| 1 B1-E) - © New... First 100 rows = Ne
Parts €% AyaNova QBOI
& Pars [d|Part :at%nr ' Vt‘iPa-r:Number ?'F{ﬂart
E] Purchase Orders Virtual reality H5T11 Holostage
: Virtual reality SPT355 Sport Cups - Blu
tems e
Virtual reality TEP12 Thompson eyeg
¢ Purch R... . - i .
Rl |[) Printers Inijet  PRT3428 i80
Mems Printers Inkjet PRTSPREDD Stylus Photo R8L
- - Meimbar Tormemliae Trki>OEA A Tamear - DHasl
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Refresh AyaMova record
Refresh QuickBooks record i

Export unlinked items 10 QuickDooks

3. Click on Yes to update the AyaNova part's information to that of the QBOI

linked QB Online Item. .
 Syme trom QuickBooks i3

9 Update selected parts in AyaMNova to QuickBook's values?

Yes No

{E.-.

4. It will show Done when completed
i ===

Done

o]

NOTE: QBOI only obtains QuickBooks Online and AyaNova information when
QBOI first loads

If you enter new information into either QuickBooks Online or AyaNova with QBOI
running, you need to refresh the connections
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4.4 Via AyaNova's grid/entry screen update linked outdated QB

Online Customers
|

An example of use:
1. One or more QBOI linked AyaNova client's fields have been manually edited.

2. These fields are fields of data that can be imported from your AyaNova Client to
your QB Online customer.

3. And you want that information also in your QBOI linked QB Online customer(s)
without having to manually edit your QB Online customer(s).

4. Use the AyaNova Client grid or Client entry screen menu option Refresh
QuickBooks record to do this

Refresh Ayabova recond £

2
Refresh QuickBooks record D& I3
Export unlinked items to Quickbooks P

B ] Tr=as T alas 1

Below is an example of steps to update the QBOI linked older OB Online
customer record data with the edited latest AyaNova client record data:

1. Refresh your connection to make sure accessing the latest information

2. You can select one or more specific client records from your AyaNova
Clients grid by holding down the CTRL key and using your mouse to select
each records row selector.

Or you can select all Clients showing in the list by select the
top of the AyaNova grid

. Clients - AyaNova
Of £ % Logout SubGrids [
— r

Clients
™ Clients

1 Head Offices

%o Contracts

D F‘rv.}_ie;_'ts ..... sanyNar
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Or you can select continuous listing of AyaNova client records rows by
holding down your SHIFT key while using your mouse to select the first and
the last row selector.

Or open the specific AyaNova client record.

In this example, select the client record you want updated in the Client's grid
(you could instead for a single Client, just open its entry screen and perform
the same steps from within the record itself). Note how you can tell it is
selected in the Client's grid as in addition to the row being highlighted, also all
fields are underlined.

- Clients - AyaMova

b £ % Logout SubGrids |E|ji:_j Help Exit Customize text
| “  #i-3- © New.. First 100 rows - No filt
Clients (14)
ﬂ- Clants [J{Dispatch Zon "?'?|Ellent W ?|Regsor
A1 Head Offices Sudbury Great Western Squirrel Supply | REGIC
Sudbury Green, Frank REGIC
%= Contracts e
Sudbury bdolly's Bakery - Sudbury 149... | REGIC
ri Projects — : . = =
Sudbury bolly's Bakery - Sudbury 975t..| REGIC
El customer service.. Sudbury Owr Lady of Tears General Ho... | REGIC
Menvlle Lawyers R Lis REGIC
Mearville Merville General REGIC
Merville bolly's Bakery - Merville REGIC
-
—[:3-' Burnaby ABC Accounting REGIC

2. Select the PlugIns menu option in the Parts grid menu and select AyaNova
QBOI -> Refresh QuickBooks record
. Clients - AyaNova
o % logout SubGrids |,.f|]E:| Help Exit Custom
| | |- - O Mew... First 100 rows

[Cllent T _ Ayalova QBOH
% Chents O Dusnamr[”\“z'w ¥ 0| client
.'_ Head OMices Sudbury Great Westerm Squirred Sug
Sudbury Green, Frank
% Contracts - 3
Sudbury Molly's Bakery - Sudbury 1
B Projecs Sudbury Mally's Bakery - Sudbury §
B customer senice e baury Our Lady of Tears Gengral
Menalle Lawyers A Us
| mendle Merville General
Merlle Mally's Bakery - Mervile
O Menlis ____ Walter Pottery |
i i ket ARC s b

] Refresh AyaMova recond
3 Refresh QuickBooks record [:t
Export unlinked items to Quickbooks

B e ] Tr=as T las 1%

PmwTE T
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3. Click on Yes to update the Quickbook's customer information to that of the
AyaNova client. 1
Sync fram AyaMava 2

e Update selected clients in QuickBooks to AyaMNova's values?

Yes I [ Mo

4. It will show Done when completed
i ==

Done

o]

5. Now when you refresh your view of your QBOI customers, you will see the
updates that have been applied.

NOTE: QBOI only obtains QuickBooks Online and AyaNova information when
QBOI first loads

If you enter new information into either QuickBooks Online or AyaNova with QBOI
running, you need to refresh the connections
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4.5 Via AyaNova's grid/entry screen update linked outdated

AyaNova Clients
|

An example of use:
1. One or more QBOI linked QB Online customer's fields have been manually
edited.
2. These fields are fields of data that can be imported from your QB Online

customer to your AyaNova Client.
3. And you want that information also in your QBOI linked AyaNova Client(s)

without having to manually edit your AyaNova Client(s).
4. Use the AyaNova Client grid or Client entry screen menu option Refresh
AyaNova record to do this

Refresh AyaMova record

1 Refresh QuickBooks record 'I

Export unlinked items 10 Quickibooks

Below is an example of steps to update the OBOI linked older AyaNova
client record data with the edited latest QB Online customer record

data:

1. Refresh your connection to make sure accessing the latest information

2. You can select one or more specific client records from your AyaNova
Clients grid by holding down the CTRL key and using your mouse to select
each records row selector.

Or you can select all Clients showing in the list by select the
top of the AyaNova grid
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"_'r Clients - AyaNova
ob £ # Logout SubGrids L
- )

Clients
£ Clients

1 Head Offices

%= Contracts -

El Projects

Fl Firbmmnme o

Or you can select continuous listing of AyaNova client records rows by
holding down your SHIFT key while using your mouse to select the first and
the last row selector.

Or open the specific AyaNova client record.

In this example, select the client record you want updated in the Client's grid
(you could instead for a single Client, just open its entry screen and perform
the same steps from within the record itself). Note how you can tell it is
selected in the Client's grid as in addition to the row being highlighted, also all
fields are underlined.

- Clients - AyaMova

b £ % Logout SubGrids |E|jﬁ Help Exit Customize text
| “ -fy- © New... First 100 rows = Ne filt
Clients (14)
ﬁ Clients [|Dispatch Zon ‘?'i‘|lillerlt W ?{Regsor
A1 Head Dffices Sudbury Great Western Squirrel Supply | REGIC
Sudbury Green, Frank REGIC
%= Confracts —
Sudbury bolly's Bakery - Sudbury 149... | REGIC
Bl projects — 7 o - .
Sudbury bolly's Bakery - Sudbury 975t..| REGIC
El customer service.. sudbury Owr Lady of Tears General Ho... | REGIC
Mervlle Lawyers R Lis REGIC
Mervlle Merville General REGIC
Merville Molly's Bakery - Merville REGIC
-
-[:d{' Burnaby ABC Accounting REGIC

2. Select the PlugIns menu option in the Clients grid menu and select
AyaNova QBOI -> Refresh AyaNova record

AyaNova QBOI Help © 1999 -2018 Ground Zero Tech-Works Inc



Updating Linked Clients and Parts

. Clients - AyaNova
o % logout SubGrids |,.f|]|__§:| Help Exit Custom
| | |- - O Mew... First 100 rows

[Cllent T _ Ayalova QBOH
{7 Clients ] I:Iliﬂalti'[%‘bf“ 7 8| Client
._ Head OMices Sudbury Great Westerm Squirred Sug
Sudbury Green, Frank
% Contracts — 3
Sudbury Molly's Bakery - Sudbury 1
B Projecs [ sudbury Mally's Bakery - Sudbury §
B customer senice [ sud baury Our Lady of Tears Gengral
[T mendie Lawyers & Us
[ mtendle Merville General
Merlle Mally's Bakery - Mervile
) erville ___ Wahter Potterny
[ i i ket ARC s b

Refresh AyaMova record

i
1 Refresh QuickBooks record {
i
1

Export unlinked iterms 1o Quickbooks

3. Click on Yes to update the AyaNova client's information to that of the QBOI

linked QB Online customer. _
Syne from QuickBooks £3

9 Update selected dlients in AyaMova to QuickBook's values?

Yies Mo

3 &

4. It will show Done when completed

| =

Done

o]

5. Now when your view of your AyaNova client(s) is refreshed, you will see
the updates that have been applied.

NOTE: QBOI only obtains QuickBooks Online and AyaNova information when

QBOI first loads
If you enter new information into either QuickBooks Online or AyaNova with QBOI

running, you need to refresh the connections.
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5 Descriptive Text

5.1 What is Descriptive Text?
|

Why set up Descriptive Text?

When you use QBOI to invoice out billable items from an AyaNova workorder into
a QB Online invoice, you could print a workorder report from AyaNova and
physically provide the report along with the QB Online invoice.

OR you could specify in your QBOI's Descriptive Text feature to show text from
specific areas of the AyaNova workorder on the QB Online invoice itself! Thereby
not needing to include a copy of the AyaNova service workorder.

Descriptive Text is set via the Tools -> Invoice descriptive text template menu
option from the main QBOI screen

ﬂnyaﬂmra QBOI - AyaMovaTestCompany =D E
Invoices- Tnnls'| Help~ Ewit

Mo invoice Preferences i

Map and import s
A woark ore, here if it has:

-"Saryvia|  Invoice descriptive text template »

- "Closet Refresh QuickBooks connection
= MAvAi s s FTTPA ST T PR

e You can set as much or as little descriptive text about the service
workorder(s) to display on your QB Online invoices.

e You can set using the pre-set defaults (detailed default or brief default), and/or
edit directly what you wish to display, or have no additional text display

For example, the screenshot below shows that this invoice has the additional
descriptive text from the AyaNova workorder identifying the following:

e what AyaNova workorder number the invoice is for

o text from the AyaNova workorder Item Summary field

e text about the unit serviced in the display format set in your AyaNova's
Global Settings for unit display

¢ and details about the labor service provided
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LS
L o Foa YR VL o -
sgms W Bockmaso I G Aoyl Bask O Cusubosks Dene
(< Invoice #1002 &% P W
' ~~ o8~ $186.02
o - = = -
[
o T " Al Py Tan
i
Bt b T P Subtotal §184.00
e
=  OUOAS B2
§186.02
Balance due §184.03

Because the Invoice descriptive text template had the following settings:
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Irvaice descriptive text
Insert header field « | Set ta default detailed format
Woerkordier hoader holds:

SR 5
Set 1o default brief format
Flml.jul.hrnulkgll,lm WO

Line items (charges - parts, service, expenses etc)
Workorder fem fokds:
Sarvici nefuestad ~ITEM_SLINRARY™

Umit:
Unit Serwicsd. ~“AYAFORMAT™
Servioo:
Service peiformed by “SERICE_TECH™ Sian Dote & Tme: “SERVICE_START™ End Dale & Tine “S3ERVICE_STOF™
Sarvico Dulsb: “DETAILE™
Travel
Tiereel S Dote B Time ~TRAVEL_START™
Outsede servicn:

Chitsigs Sefice Repail Chaiges “REPAIR_PRICE™ Culsads Sevice Shigpiag Charges: ~SHIF_CHARGE™

Dala Sant “SENT™ Dabs Ralumed: “RETURMNED™
Mesc. enpanses:

Mg Experiged Summary ™ SUMMARY™

Lomn items:

terti Loaned “TTEWT Dale Logned ~LOANED™ Dabs mlumsd ~LOAN_RETLRNED™

@]
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5.2 Service workorder data that can be entered as descriptive text
|

Service workorder data fields that are selectable to be included via
descriptive text in a QuickBooks Online invoice via QBOI

Where ever you see text that is preceded and followed by a ~ symbol in each of
the text areas - these are referred to as tokens

Tokens in the descriptive text template denotes to QBOI to obtain the data for
that token from the service workorder if applicable.

For example, ~WO0#~ will be replaced by the service workorder number.
Each of the text areas corresponds to a section of a AyaNova service workorder.

If the service workorder data field is not listed here, than it can not be entered as
descriptive text on a QB Online invoice via QBOL.

But if the data is needed to be seen by your client - it is suggested to either:

a. enter it manually in the QB Online invoice itself before providing to your
client.

b. print out an AyaNova Detailed Completed Workorder report to accompany
the invoice so that all details are provided to the client along with the invoice

¢. have your client log in via their Customer Login via your optional add-on RI
and/or your optional add-on WBI so they can view the full details of that
workorder.

From the service workorder header fields text area section:

Screenshot below shows the correspondence of the service workorder header
fields with the selection in the descriptive text template.

e Select Client contact to insert the ~CONTACT~ token to represent the
data from the billable service workorder's Contact field into the workorder
header fields text area

e Select Client reference number to insert ~CREF#~

e Select Internal reference number to insert ~OURREF#~

¢ Select Project name to insert ~PROJ~

e Select Workorder client name to insert ~CLIENT ~

e Select Workorder number to insert ~WO#~

e Select Workorder service date to insert ~SERVDATE~
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e Select Workorder status name to insert ~STAT~
e Select Workorder summary  to insert ~DESC~

ABC Aceountng - Reel
H =
.- NewYork NY 10009-505 Workardes Cateco
West 125°R NN Snuth 4975 -
Workonder sioh | N\ jl Iervcice Nussber 1 | l__.s' i
w1206 102 |

ISewinan

Close by date
S r—

Work order servics dage
H Work order stabus nafe
| Work order summany

From the workorder items fields text area section:

Screenshot below shows the correspondence of the service workorder item
fields with the selection in the descriptive text template.

e Select Workorder item summary to insert the ~ITEM_SUMMARY ~ token
to represent the data from the billable service workorder item's Item
Summary field into the workorder items text area

e Select Workorder item service notes to insert
~ITEM_SERVICE_NOTES~

e Select Workorder item type  to insert ~ITEM_TYPE~
e Select Workorder item request date to insert ~ITEM_REQUEST_DATE~

e Select Workorder item status to insert ~ITEM_STATUS~

wl| Tnsert pem cection fild = | St to dafa
Workoeder bem summany
workorder bem service nobes.
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From the Unit text area section:

e Select AyaNova unit display format to insert the ~AYAFORMAT~ token
to represent the Global Settings format of the selected unit in that billable
service workorder into the Unit text area

e Select Unit serial number to insert ~UNIT_SN~

e Select Unit meter reading to insert ~UNIT_METER~ ( note - only a meter
reading that was entered via the meter reading steps as outlined in the
AyaNova Help file How To enter a unit meter reading via a Service
Workorder )

e Select Manufacturer to insert ~UNIT_MAKE~

e Select Unit model name to insert ~UNIT_MODEL_NAME~

e Select Unit model number to insert ~UNIT_MODEL_DESC_NUMBER~

H DISPLAY SETTINGS
Coordinate default latitude hemizpt Martk
Coardinate default lanaitude hermiz ‘West
Coardinate dizplay style Degrees minutes [DDD™ MM, rrmm)

Part digplay farmat Mumber - name - manufacturer
Uit digplay farmat Sernial number, model number. vendor
Uzer name dizplay farmat First Lazt

Warkarder Item Surmmas® T emplate WOH#: [workorderService. Label ServiceMumber] HClient:
F GINRBAI SETTIkMWE

e e mep e e e memeey e e m e e e — e

Invoice de=.riptive text

¥t unit field = | Set to defaulk det

fyahova unit display Format

—1

it serial number
Init meter reading
Manufackurer

it model

ol £

Init model description

From the Labor text area section:

Screenshot below shows the correspondence of the service workorder Labor
with the selection in the descriptive text template.

e Select Start date and time  to insert the ~SERVICE_START~ token to
represent the Labor record's Start Date & Time into the Service text area

e Select Stop date and time  to insert ~SERVICE_STOP~

e Select Quantity to insert ~SERVICE_QUANTITY~

e Select Rate name to insert ~NRATE_NAME~
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e Select Technician to insert ~SERVICE_TECH~ (this is the schedulable user
that is selected in the Labor record)

e Select Details to insert ~DETAILS~

e Select No charge quantity  to insert ~NNO_CHARGE_QUANTITY~

Labor
Service Start Date & Time Service Stop Dste & Tene | Service Fate Quantty | Sernce Rate Uger Service Detads No Chasge Quantiy Sabes lan

|| Treeen sarvice fuskd 7 | satte
e St d’-ate—a’tlf!%m
|'E Dop date and time:
Cusankity

Rate name

Technicisn

w
|'E ot
w

Mo dhange quantity

From the Travel text area section:

Screenshot below shows the correspondence of the service workorder Travel
with the selection in the descriptive text template.

e Select Start date and time  to insert the token ~TRAVEL_START~ to
represent the Travel's record Start Date & Time of the invoiced workorder
item into the Travel text area

e Select Stop data and time  to insert ~TRAVEL_STOP~

e Select Quantity to insert ~\TRAVEL_QUANTITY~

e Select Travel rate name to insert ~TRAVEL_RATE_NAME~

e Select Technician to insert ~TRAVEL_TECH~

e Select Details to insert ~TRAVEL_DETAILS~

e Select Distance to insert ~TRAVEL_DISTANCE~

e Select No charge quantity to insert
~TRAVEL_NO_CHARGE_QUANTITY~

Travel
StatDste | StopDale Quaclly | TravelRate | User | TravelDetal: | Distance | NoChugeQuanily | Salesla

* | I | E

| Iresert bravel field .
Start date i

|‘c Stop dabe and time
Quanity

Trawel rate name

ol
g:

u
[1
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From the Outside Service text area section:

Screenshot below shows the correspondence of the service workorder Outside
Service with the selection in the descriptive text template.

e Select Repair price to insert the token ~REPAIR_PRICE~ to represent the
Repair Price field from the Outside Service section of the service workorder
item into the Outside Service text area

e Select Shipping charges to insert ~SHIP_CHARGE~

e Select Date sent to insert ~SENT~

e Select Date returned to insert ~NRETURNED~

e Select Notes to insert ~NOTES~

— ] s |
Sent To | = semvia | =l Datesen | =
AMA Number | Tracking Numb | ETADate Vaﬁ
Repair Cost | s 000 ShppingCost | $ 000 Date Retumeg/| =

Repair Piice | % 000 ShippingFrice | 3

Motes

Invoice descriptive text
¢ | Insert outside service Iieidl}l
Repair price

Shipping charges =

Date sent

Date returned

Motes

From the Expenses text area section:

Screenshot below shows the correspondence of the service workorder
Expenses with the selection in the descriptive text template.

e Select Charges to insert the token ~CHARGES~ to represent the Charge
Amount field from the Expenses record for the invoiced workorder item into
the Misc.Expenses text area

e Select Summary to insert ~NSUMMARY ~

e Select Description to insert ~NDESCRIPTION~

e Select Technician to insert ~TECH~
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Feeimburce Use? | TaxPaid | Chage Amound | Misc Exp Summany | Chasgs Tax Descaiption Lhese Total Cingt Chiasgs 1o Chent?
s F | | | I | | I [ = |

Inwoice degcripbive bt

From the Loans text area section:

Screenshot below shows the correspondence of the service workorder Loans
with the selection in the descriptive text template.

e Select Item loaned to insert the token ~ITEM~ to represent the Loan Item
from the Loans section of the service workorder item that is invoiced into
the Loans text area

e Select Charges to insert ~CHARGE~

e Select Loaned Date to insert ~LOANED~

e Select Returned Date to insert ~LOAN_RETURNED~

e Select Notes to insert ~LOAN_NOTES~

Loans
] | Loan ke ¥ Charges Loaned Dua back Retured Motez Sales tax
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5.3 Editing the Descriptive Text Template
|

1. From the main QBOI screen, select the Tools -> Invoice descriptive text
template menu option

‘}.ﬁyaﬂwa QBOI - AyaNovaTestCompany (|
Invoices~ Tnnls"| Help* Euit

No invoice Preferences i

Map and import .
A work org, here if it has:

-"Seryig|  Invoice descriptive text template »

- "Closet Refresh QuickBooks connection
= "AvAice ATIPARET TIET &R

2. You can use either:
A. Set to default brief format
B. Set to default detailed format

C. Or edit the format manually

A. Set to default brief format

To display just the text "Charges for the workorder:" and the workorder
number associated with the QB Online invoice, than just select the menu
option Set to default brief format.

This is useful so that either:

a. the dlient can reference the included Detailed Completed Service
Workorder report you have printed out/emailed/included with their QB
Online invoice - especially if you have a lot of detail in the service workorder
which the QuickBooks Online invoice may span many many pages to
display.

b. or so that your client can reference their specific workorder details via
their Customer Login via your optional add-on RI and/or your optional add-
on WBI

Irwoice descriptive fext = El
Insert hasder field - Set to default detailed format | Set to defsult brief format

Warkorder heador fckds: 2t to detault brief format |
Chasgas far wor andar ~WoE™

Line items (charges - parts, service, expenses eta)

Warkardes dem bk
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B. Set to default detailed format

Or if you do want the QB Online invoice to display text about everything
billable from the service workorder, than select the menu option Set to
default detailed format.

Do note QB Online invoices are very limited in the amount of text that can
display, so your invoice may span multiple pages.

Once set, a suggestion would be to invoice one workorder first, before
invoicing numerous workorders, so you can confirm is showing what data you
want and need from the AyaNova workorder(s) on the QB Online invoice.

Invgice descriptive ext === ﬁ
Insert header field - | Set to default detailed format | Set 1o default brief fomat

‘Workorder hoader folds
[Ehanges fe woik aider “WOE™

Line items (charges - parts, service, expenses etc)
Workordaer lem fokds:

Seivice nequestal ~ITEM_SLINPARY™

Umit:
Unit Serviced “AYAFORMAT™

Serviom
Senvice peifomed by “SERVICE_TECH™ Stan Date & Tims: “SERVICE_START™ End Daie & Time ~SERVICE_STOF™
Senvice Details: “DETAILES

Trovel
Tirawl Sieet Date B Time ~TRAVEL_START™

Ouissde soron:
Chitside Service Fepail Chages: “REPAIR_PRICE™ Cultale Seivice Shippiag Chaiges: ~SHIP_CHARGE™
Dale Sent “SENT™ Dabe Rsiumsd: ~FE TURNED™

Misc. exponses:
Wi Expensic Summary ™ FUMMARY™

Lomn items:
terth Loaned “TTEMT DalsLosfed “LOANED™ Dabs relumed. ™LOAN_RETURNED™

) . O

C. Editing manually what service workorder data to display:

You can edit specifically what text you want to display and what data from the
AyaNova service workorder by placing your cursor with the text area, entering
any text, and than select the menu option Insert xxxxx field ( where xxxxx
will be the section of the AyaNova service workorder it corresponds to )

Data field tokens ONLY display for their specific sections - for example, do not
manually enter ~WO#~ in the Unit: text area field and expect the workorder
number to display. That is why the menu option at the top is for selection for
that specific text area.
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Do note QB Online invoices are very limited in the amount of text that can
display, so your invoice may span multiple pages if you include numerous
data field tokens.

An example of manually editing:

All you want is if a specific unit in a workorder item was selected for service,
you want the following to display on the QuickBooks Online invoice:

Serial Number of serviced equipment: serial number

Click in the Unit: text area and you will note that the menu changes to Insert
unit field:

Type in the text (and/or replace the existing text and data fields) you want to
display such as Serial Number of serviced equipment:

Than select the menu option Insert unit field: to drop down the list of
selectable data fields from the Unit section of the service workorder and select

Note how the ~NAYAFORMAT ~ s inserted into that text area.

Invoice descriptive text
Insert unit field = | Set to default detaile
V AyaMova unit display format .
Unit serial number
Unit meter reading
Manufacturer ‘g
v Unit model name

Unit model number

Invoice descriptive text ?m

Insert unit field= 5=t o default detailed format  Set to default brief format

Workprder hoader fieks:

Line items (charges - parts, service, axpesnses atc)

Winrkordar iem ekl

Limii:
Seatal Mumber of sane ad aquipment: ~AYAFORMAT™
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Invoicing

6.1 How to invoice AyaNova workorders into QuickBooks invoices
|

Now that you have done the following...

e set your QBOI Preferences,
¢ have edited your Descriptive Text so that text from the AyaNova workorder

shows on the QB Online invoice if desired
¢ have linked existing data between AyaNova and QB Online

e and/or imported your QB Online data (customers, vendors, items) into your
AyaNova

e and/or imported your AyaNova data (clients, vendors, rates, parts) into your
QB Online

... how you are ready to invoice AyaNova workorders into QB Online invoices.

Reminder - QBOI displays what is present in your AyaNova and in your QB
Online at the time QBOI was last refreshed (i.e. when first loaded, or when

last refreshed). So if you are not seeing something you expect to, refresh!

To invoice AyaNova workorders into QB Online invoices:
1. Have QBOI running and authenticated - see Starting QBOI

2. If the QBOI Main window states no invoiceable work orders found in
AyaNova, but you know you "do" have workorders that need to be invoiced,
then you need to confirm as per the message and as per the section No service

workorders ready for invoicing

3. If your QBOI Main window displays the client name with an image of a

orange circle with a line through it O'and/or a workorder number with a
orange circle with a line through it such as example below:

(% AyaNova QBOI - AyaNova Testing QB Data Co =N R~
Invoices~ Tools+ Help~ Exit

Inwoice

(O ABC Accounting
Status SenviceMumber SaniceDate Project
N Waiting to be Inv_.| # 73 | 7120§2017 33

This tells you that perhaps one or more of the following needs to be
addressed:
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1. the AyaNova client of that workorder has not yet n link
between your AyaNova and your QB Online

2. and/or parts in the AyaNova workorder are not yet linked/imported with
a corresponding Item in your QB Online

3. and/or parts in the AyaNova wokorder have a different price than that of

the linked QB Online Item
4. See the specific how to fix each above, but regardless you will start

with selecting Invoices -> Fix Problems
(7 AyaNova QBOI - AyaNova Testing QB Data Co
]nw:-icer[ Tools~ Help~ Exit
Invoice selected items to QuickBooks.. »
Fix problems .

Refresh invoices El

L L T Ll L I T

4. If displays with the AyaNova customer name with a checkmark ¥ image
beside it and a + sign (indicating one or more workorders associated with that
client ready for billing), then proceed:
2% AyaNova QBOI - AyaNova Testing QB Data Co o ]
Invoices= Tools- Help= Bt

mroice

o ABC Accounting

() Maotting But Ham.

™ AyaNova QBOI - AyaNova Testing QB Data Co = il =™
Invoices~ Tools- Help~ Exit

ayoice
& ABC Accounting
atus SenviceNumber Senvicelate Project

Waiting to be Inv_ () 73 72017 3.3

5. If you want a single AyaNova workorder to be invoiced out in a single
QuickBooks Online invoice

6. If you want multiple AyaNova workorders for the same client to be invoiced
out to a single QuickBooks Online invoice

7. If you have a number of service workorders all for different clients ready for
invoicing, you can have QBOI have QuickBooks Online invoice all workorders at

one time into respective invoices
8. Refer to What happens when QBOI invoices?
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6.2 No service workorders ready for invoicing
|

If the main QBOI screen displays as the screen shot below:

% AyaNova QBOI - AyaNova Testing QB Empty Co |l
Inwoices= Tools- Help- Ewt
Mo invoiceable work erders found in AyaNova

& work order is invoiceable and will be listed here if it has:
- "Service completed” field checked
- "Closed” field is not checked
- "Invoice number” field empty
- "Status” field set to: Waiting to be Invoiced
(You can change this status under Tools->Preferences in the menu)

As the message states - there are no service workorders that meet the
four setting requirements to be able to have QBOI ready them for invoicing
via your QB Online database.

If you do have service workorders that you know are ready for invoicing but the
above message displays there are no workorders ready, do the following 6 steps:

In your AyaNova:
1. Confirm that the workorder's Service Completed field is check-marked

2. Confirm that the Closed field is_ not check-marked

3. Confirm that the Invoice #: field_is empty

4. Confirm that the Workorder Status is set to that you set in your
Preferences for Billable Workorder Status <screen shot below of
workorder status may not reflect what you have actually selected in your

preferences>
£ Warkorder T0
‘E,' m R *‘ @ @ ,_L %_ Save 7/10/2017 30547 PM  Customize... Show all.™ Customize text
| Cligra |
ABC Accounting Summary Maching is making noie Contact _ Mir, John Rufiord
500 E 3th 5t Broiact . - :-'"?"'- REF"?’_'EME ABC0O0023
nkernal Referenc
”_'r:n:_:‘: ARSI | Wirkarder Cat | | -

| Warkonder skat | | Waiting to be Invaiced |w|  Irwice Mumber 4| Service Comphebed
Clased
Close by date 07/23/2017 OLAZ13 PM w | Service Date 07/06/2017 04:00:13 PM -

Warkarder Mems
Rem SJI‘I“-TE',‘ Sernce Notes Prior iy ‘Workorder Rem _ﬂ'.'l& ‘Workorder fem status = Request Dat
» | Maching is makin | Mary's maching (S making a o Fmmediately Hardware Troublesh | Scheduled

5. If you make any changes to the workorder, be sure to Save & Exit.

In your OBOI Main:
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6. Select the menu option Invoices -> Refresh invoices so that QBOI
rechecks to see if there now are workorders that are ready for invoicing

G AyaMova QBOI - AyaMNovaTestCompany = ! |

Inuoices~r| Tools Help~ Exit

F  Invoice selected items to QuickBooks... » Nova

Fix problems

£ ted here if it has:

Refrech invoices [

(Lot (SRR || [ N [ [ S [

NOTE: QBOI only obtains QuickBooks Online and AyaNova information when
QBOI first loads and when it is refreshed.

If you enter new information into either QuickBooks Online or AyaNova with QBOI
running, you need to refresh the connections
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6.3  Fix AyaNova client not yet linked/imported with your QB Online
-
If your QBOI Main displays AyaNova clients and workorders an orange circle with
a link through it image O When that may indicate one or more of the
following problems needs to be fixed.

. % AyaNova QBOI - AyaNova Testing QB Data Co T e
Invoices+ Tools* Helpr Exit

Imvoice

Y # ABC Accounting
Status ServiceMumber  ServiceDate  Project
Waiting to be Inv_ () 72 22017 23

Invoice
(O Motting But Ham

Status ServiceMumber SenviceDate Project
Whiting to be Inv _ {:& 74 T20/2017 4.3,

1. The AyaNova client of that workorder has not yet been
linked/exported from your AyaNova to your QB Online which we will
cover in this help section below

2. and/or parts in the AyaNova workorder are not yet linked/imported with
corresponding Item in your QB Online

3. and/or parts in the AyaNova wokorder have a different price than that of the
linked QB Online Item

1. To determine which problem(s) need fixing, start with selecting Invoices ->
Fix Problems
™ AyaNova QBOI - AyaNova Testing QB Data Co
' ]nmicesv[Tnols' Help~ Exit
Invoice selected items to QuickBooks.. »
Fix problems .

Refresh invoices :el

AREmEi e e W EEsid B W 52 T

2. All problems needing to be fixed at this moment will be listed - below is an
example only

% QBOI - Fix invoice problems = ]
ObjectTypa Merme Problem Fix
WO 73 (Price $13.88 discounted on workorder 310,00 | PriceDiffarant
Client Motting But Ham Deli MotLinked ToQB Limk { Export
Pard PRT1212 - Dingathing - MotLinkedToliB Link
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3. In this section, we will go over how to address the problem of an AyaNova
Client not yet linked or exported yet to your QB Online

4. For the row where the ObjectType is Client and the Problem is
NotLinkedToQB select under the Fix column Link/Export

™ QBOI - Fix invoice problems = e

ObjectTypa  Mame Prcblai Fix
Cliemt Matting But Ham Deli  NotLinked ToQB
Part PRT1212 - Dingathin.. MotLinkedTolB ok -

WO 73 (Price $13.89._ | PriceDifferent

5. Possible options to resolve will be displayed:

Resalve AyaMNova object
Motting But Ham Deh

Link to CuickBooks item:
ABC Accounting -

Or import AyaMNova item to QuickBooks:

| Import to QuickBooks

o

_O 0

a. Link to an existing QB Online item
b. Or import the AyaNova part's data into your QB Online which will also link

6. In our example above, we have selected to Import to QB

7. Continue with fixing any other outstanding problems until your QBOI Main
shows the avaiable workorder(s) with a ¥ image next to it to indicate there are
no problems and is ready for invoicing.
% AyaNova QBOI - AyaNova Testing QB Data Co o
Invoices* Tools* Help= Exit

mroice

o ABC Accounting

G Motting But Ham.
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™ AyaNova QBOI - AyaNova Testing QB Data Co = Bl =™
Invoices~ Tools- Help~ Exit

SenviceMumber Senvicelate Project
Waiting to be Inv_ () 73 7/20/2017 3.3

8. Now invoice:

a. If you want a single AyaNova workorder to be invoice tin a single

QuickBooks Online invoice

b. If you want multiple AyaNova workorders for the same dlient to be
invoi tt ingl ickBooks Online invoi

c. If you have a number of service workorders all for different clients ready
for invoicin ou can have QBOI have QuickBooks Online invoice all

workorders at one time into respective invoices
d. Refer to What happens when QBOI invoices?
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6.4  Fix AyaNova part not yet linked/imported with your QB Online
-
If your QBOI Main displays AyaNova clients and workorders an orange circle with
a link through it image O When that may indicate one or more of the
following problems needs to be fixed.

. % AyaNova QBOI - AyaNova Testing QB Data Co T e
Invoices+ Tools* Helpr Exit

Imvoice

Y # ABC Accounting
Status ServiceMumber  ServiceDate  Project
Waiting to be Inv_ () 72 22017 23

Invoice
(O Motting But Ham

Status ServiceMumber SenviceDate Project
Whiting to be Inv _ {:& 74 T20/2017 4.3,

1. The parts in the AyaNova workorder are not yet linked/imported
with a corresponding Item in your QB Online which we will cover in this

help section below
2. and/or the AyaNova client of that workorder has not yet n link

from your AyaNova to your QB Online
3. and/or parts in the AyaNova wokorder have a different price than that of the
linked QB Online Item

1. To determine which problem(s) need fixing, start with selecting Invoices ->
Fix Problems
™ AyaNova QBOI - AyaNova Testing QB Data Co
' ]nmicesv[Tnols' Help~ Exit
Invoice selected items to QuickBooks.. »
Fix problems .

Refresh invoices :el

AREmEi e e W EEsid B W 52 T

2. All problems needing to be fixed at this moment will be listed - below is an
example only

% QBOI - Fix invoice problems = ]
ObjectTypa Merme Problem Fix
WO 73 (Price $13.88 discounted on workorder 310,00 | PriceDiffarant
Client Motting But Ham Deli MotLinked ToQB Limk { Export
Pard PRT1212 - Dingathing - MotLinkedToliB Link
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3. In this section, we will go over how to address the problem of a part not yet
linked via your QBOI to a corresponding Item in your QB Online

4. For the row where the ObjectType is Part and the Problem is
NotLinkedToQB select under the Fix column Link.

% QBOI - Fix invoice problems

ObjectType  Mame Problam
Client Motting But Hem Deli  NotLinkedToQEB
Fart PRT1212 - Dingathin_ NotLinkedToQB

r _— g - g e

5. NOTE: when the problem is that the AyaNova part is not linked to a QB Online
Item, you can not import the AyaNova part into your QB Online via here
- your only option is to link it to an existing QB Online item via this method.

If instead you DO want to import the AyaNova part or rate into your QB Online,
you will need to import these into QuickBooks Online using either the Map and

Import menu option, or import the part via the AyaNova part grid or part entry
screen.

So if you DO want to import instead, exit out of the Fix invoice problems,
perform those steps to import and don't forget to refresh after!

6. Otherwise, drop down the list of available QuickBooks Online items to link this
AyaNova object to, and select an existing QB Online Item to link to

Resolve AyaMova object I

FPRT1212 - Dnagathang

Link bo CluickBooks #em

23412 X
DELLEGET

DELLEDSD

DGz

DESCL-G

ChWD3457 E

DvlEG
[p Fiyied =

! Resolve AyaMova abject

| PRT1212 - Dingathing -
|

Link 1o QwckBooks ibem

N N
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7. Continue with fixing any other outstanding problems until your QBOI Main
shows the avaiable workorder(s) with a ¥ image next to it to indicate there are
no problems and is ready for invoicing.
% AyaNova QBOI - AyaNova Testing QB Data Co T
Invoices+ Tools+ Help+ Exit

mroice

w ABC Accounting

ﬂn Motting But Ham.

™ AyaNova QBOI - AyaNova Testing QB Data Co o | B S
Invoices~ Tools- Help~ Exit

SennceMumber SernvicelDote  Project
Waiting to be Inv_. () 73 7/20/2017 3.3

8. Now invoice:

a. If you want a single AyaNova workorder to be invoiced out in a single
QuickBooks Online invoice

b. If you want multiple AyaNova workorders for the same dlient to be

invoiced out to a single QuickBooks Online invoice

c. If you have a number of service workorders all for different clients ready

for invoicin ou can have QBOI have QuickBooks Online invoice all
workorders at one time into respective invoices

d. Refer to What happens when QBOI invoices?
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6.5 Fix AyaNova part that has different price than QBO price
-
If your QBOI Main displays AyaNova clients and workorders an orange circle with
a link through it image O When that may indicate one or more of the
following problems needs to be fixed.

. % AyaNova QBOI - AyaNova Testing QB Data Co T e
Invoices+ Tools* Helpr Exit

Imvoice

Y # ABC Accounting
Status ServiceMumber  ServiceDate  Project
Waiting to be Inv_ () 72 22017 23

Invoice
(O Motting But Ham

Status ServiceMumber SenviceDate Project
Whiting to be Inv _ {:& 74 T20/2017 4.3,

1. The parts in the AyaNova wokorder have a different price than that
of the linked QB Online Item which we will cover in this help section
below

2. and/or parts in the AyaNova workorder are not yet linked/imported with

corresponding Item in your QB Online
3. and/or the AyaNova client of that workorder has not yet been linked/exported
from your AyaNova to your QB Online

1. To determine which problem(s) need fixing, start with selecting Invoices ->
Fix Problems
™ AyaNova QBOI - AyaNova Testing QB Data Co
' ]nmicesv[Tnols' Help~ Exit
Invoice selected items to QuickBooks.. »
Fix problems .

Refresh invoices :el

AREmEi e e W EEsid B W 52 T

2. All problems needing to be fixed at this moment will be listed - below is an
example only

% QBOI - Fix invoice problems = ]
ObjectTypa Merme Problem Fix
WO 73 (Price $13.88 discounted on workorder 310,00 | PriceDiffarant
Client Motting But Ham Deli MotLinked ToQB Limk { Export
Pard PRT1212 - Dingathing - MotLinkedToliB Link
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3. In this section, we will go over how to address the problem of a part not yet
linked via your QBOI to a corresponding Item in your QB Online

4. For the row where the ObjectType is Part and the Problem is
PriceDifference select under the Fix column Fix Price.

'r EQEDI-Fi: imvoice problems

| ObjectType  MName Problem

Pt WO 73 (Pnce 513 B9 discounted on workonder 2000 %) Pncelsfarent
Part PRT1212 - Dinoathing - NotLinkedTollE

5. Possible options to resolve will be displayed:

! Resolve AyaMova object price

! WO:73 (Price $13.89 discounted on workorder 20.00 %)
Part: CL134-0- Super Duster 134 - MG Chemicals

1 Priceonworkorder: $11.11

{ Price in QuickBooks: $13.89

: @ Lse the work order price as it is; even though it's different

E Sel the work order item's price o the CuickBooks prce

Sel the AyaMova object’s default price to be the QuickBooks price from now on
Sel the QuickBooks object’s default price to be the AyaNova price from now on

O | 0

Before invoicing, if there is a price difference, on a part by part basis you will
have the choice of:

a. Use the workorder price as it is; even though it's different
e Leaving the retail price as is in this AyaNova service workorder, and then
QBOI will tell your QB Online to invoice the linked Item at that AyaNova
retail price in your QB Online invoice.
o *X[f selected, but you exit out of QBOI before completing the invoicing,
you will again have to fix this problem before invoicing
b. Set the workorder item's price to the QuickBooks price
o Will cause the retail price and cost in this AyaNova service workorder to
be changed to that of linked QB Online Item, and QBOI will tell your QB
Online to invoice the linked Item at the QB Online retail set price.
o *Xif selected, this affects the workorder item part price immediately,
even if you close QBOI before invoicing

c. Set the AyaNova object's default price to be the QuickBooks price
from now on

AyaNova QBOI Help © 1999 - 2018 Ground Zero Tech-Works Inc



Invoicing

e Will cause the retail price in this AyaNova service workorder to be
updated to that of QB Online Item, AND ALSO updates the AyaNova part
retail price in the AyaNova part to that of the QB Online object for future
selections in AyaNova workorders, and QBOI will tell your QB Online to
invoice the linked Item at its own retail price.

o *¥if selected, this affects the AyaNova part object price, as well as the
part price in the service workorder immediately, even if you close QBOI
before invoicing

d. Set the QuickBooks object's default price to be the AyaNova price
from now on

o Will result in the retail price left as it is in this AyaNova service
workorder, will update the retail price in your QB Online Item to that of
the AyaNova part retail price, and QBOI will tell your QB Online to
invoice out at that AyaNova retail price in the QB Online invoice

o *¥if selected, this affects the QB Online part price immediately even if
you close QBOI before invoicing

Note that the first two just change the workorder price and do not affect the
existing AyaNova part itself nor the QB Online Item when selected in any other
workorder or invoice - whereas the last two actually change the price of the QB
Item as well as the part price in that workorder.

6. In our example, we have selected to Use the workorder price as it is;
even though it's different because this customer gets a 20% discount off the
regular price.

7. Continue with fixing any other outstanding problems until your QBOI Main
shows the avaiable workorder(s) with a ¥ image next to it to indicate there are
no problems and is ready for invoicing.
% AyaNova QBOI - AyaNova Testing QB Data Co o
Invoices* Tools* Help= Exit

mroice

G Motting But Ham.

™ AyaNova QBOI - AyaNova Testing QB Data Co o | B
Invoices~ Tools- Help~ Exit

Qyoice
& ABC Accounting
atus SeniceMumber SerniceDate  Project

Waiting to be Inv_ () 73 7202017 3.3

8. Now invoice:
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a. If you want a single AyaNova workorder t invoi

QuickBooks Online invoice

b. If you want multiple AyaNova workorders for the same dlient to be
invoiced out to a single QuickBooks Online invoice

c. If you have a number of service workorders all for different clients ready
for invoicing, you can have QBOI have QuickBooks Online invoice all
workorders at one time into respective invoices

d. Refer to What happens when QBOI invoices?
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6.6 Taxes

QBOI does not and can not use the tax code selected in your AyaNova service
workorder billable items.

QBOI does not import or export tax codes between AyaNova and your QB Online

Whether your QB Online invoice taxes are based on the country version of your QB
Online.

US QB Online:
¢ A specific tax code is set for the QB Online customer that is applied to each QB
Online Item/Service that itself can be set to Taxable or not.

non-US QB Online (i.e. Canadian QB Online, UK QB Online, etc):
e Taxes are based on the individual QB Online Item's tax code selection.

If an invoice in your QB Online that was generated via QBOI has an incorrect tax
code or codes, check what is set for that QB Online client or for that QB Online Item
(inventory or service) depending on your country version of QB Online.
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6.7  Parts invoicing includes wo's Description and/or Serial Number
|

What displays in the QB Online Description field for the specific linked QB Online
Item sold depends on:

= If the AyaNova Part being billed out is linked to an QB Online Item

Inventory) or to a QB Online Item (Non-inventor

Whether additional QB Online Description field(s) display under the specific linked
QB Online Item sold depends on:

= If the AyaNova Part is serialized or not.

= If there is text in the AyaNova workorder Part's Description field or not.

If the AyaNova Part being billed out is linked to an QB Online Item
(Inventory) or to a QB Online Item (Non-inventory)

If the AyaNova Part being bille tis linked to an QB Online Item
(Inventory)

e Then your QB Online invoice line will display in the invoice's Description
field the Sales Information stated of that specific QB Online Item
(Inventory) that is linked to the AyaNova part being billed out,
irregardless what the AyaNova part is displayed as in your AyaNova
workorder.

Map details

AyaMove object

HP4500 - Senes EVRY - HP | Compag
|5 linked i CuickBooks abject
HP4500

Description Warehous  Used im service
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Productfs e information

MName”

A A B NV N S S NN N

Invento ry asset account

-

Sales infermation

Sales price/rate Income account

#  PRODUCT/SERVICE DESCRIPTION aTy RATE AMOUNT TAX

Charges for work order: 73
I .-;: ::-: v
SN: HP45-257025710

If the AyaNova Part being billed out is linked to an QB Online Item (Non-
Inventory)

e QBOI will have your QB Online invoice display as text the workorder's part
based on its Part Display Format in its Global Settings in the Description of
linked QB Online (Non-inventory item) and NOT use the actual Sales
Information text of the linked QB Online (Non-inventory item).

= this way your invoice will always identify the specific display
name of the specific part sold as stated in your AyaNova
workorder, as majority of QB Online users that have a Non-
Inventory type version will link multiple AyaNova parts to a single
QB Online non-Inventory Item

[

| Map details

| AyaMova object
HP47715 - Sanes EVRY - HP [ Compag
Is linked to OuickBiooks objact

| Ganaric Marrinwentory Bam

ca | . O

|
|
|
|
i
|
{
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erial Mumber Price Description v
-
Woarrantied for 12 months L

SBBOSBEEH | §£599.00

information

Product{Sensice inf

Mame®

SKU

Category

Sales infermation

Sales price/rate Income account

#  PRODUCTSERYECE DESCRPTRON Oy RATT AMSOUNT TAX

If the AyaNova Part is serialized or not

If the AyaNova Part is serialized, your QB Online invoice will always also show
under the linked Item (whether the Item is Inventory or non-Inventory) an
additional Description that states this serial number from the AyaNova

workorder.
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| Drescription Warehous | Used in service
| : ;
#  PRODUCT/SERVICE DESCRIPTION aTy RATE = AMOUNT TAX
L (=} 0 o m
2 P Se Y

If there is text in the AyaNova workorder Part's Description field or not

If there is text in the AyaNova workorder's Part's Description field, that text will
also always show under the linked AyaNova Item (whether Inventory or non-
Inventory) as an additional Description text line.

o
A Parts

Quantiy Part Serial Murmber Price Description

b1 HE4TTS - Series EVRY - HP / Compaqg HP4 7758589538488 i A 1

# PRODUCT/SERVICE DESCRIPFTEON aTy HATT ABBOUNT ThAX
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6.8 Discount % set in Parts is applied via a QuickBooks invoice
|

QBOI does apply discounts set in the AyaNova workorder to the QB Online invoice
generated from it via QBOL.

If you have applied a discount on a part record in an AyaNova workorder, that
net price which is the AyaNova part price X the discount will be identified by
QBOI

If the AyaNova net price (part price X discount) is different than that of your QB
Online item price, QBOI will identify that there is a price problem that needs to
be addressed and will identify it as due to a discount (i.e Price XX.XX
discounted XX% on workorder)

See also:
Fix AyaNov rt that has ifferent price that QBO price
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6.9 Banked service invoiced out at 0$
|

QBOI will identify if a labor item in an AyaNova workorder has been banked via
Banked Service, and will always invoice it at 0$ amount.

Banked service in AyaNova is pre-payment for services.
Refer to your AyaNova Help documentation for more on Banked Service.

As your client has pre-paid already for service, and you have in AyaNova itself
banked the service charges against their pre-paid amount, the client will not be
re-billed for that service.
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6.10 Travel or Service Rate retail charges
|

When QBOI requests that your QB Online generate an invoice for the AyaNova
workorder's Labor Service billable information, your QB Online invoice will take by
default the AyaNova Service Rate's Retail Charge price no matter what the price is
set for the linked Item (Service) in your QB Online.

Same when QBOI passes over the AyaNova workorder Travel billable information to
your QB Online - your QB Online invoice will take by default the AyaNova Travel
Rate's Retail Charge price no matter what the price is set for in the linked Item
(Service) in your QB Online

This way you only need to maintain the rates in AyaNova at their different retail
prices when linked to one QB Online item.

You are not notified if there is a discrepancy between the AyaNova rate's Retail
Charge and the linked QuickBooks Online item's Rate. Because it is expected to
use the price set in your AyaNova rate in the workorder.

In the screen shots below, the QB Online item Hours is linked to multiple
AyaNova service rates. This way your QB Online has only one Service Item that is
used to bill out Labor, with your AyaNova maintaining the different rate price for
each service.

™ Map / Import - Servie rates =N SOl =%~
% Object = Show= Auto link
AyaMNova QuickBooks Online
Namie Mame
# Dwop here Lo impord GQuickBooks ibem(s) # Dirop here bo imporl AyaNova ibem{s)
=3 After Hows - In Shop Senice Rate = Hours
=3 Adber Houwrs - Network Cabling CE&TI.HEHJE Senmce
) Ao Hours -Onsts Sanvice ot A ———
=x3 Bronze Service Aate = Travel

i Gold Senice Rale
=0 Imemeat Setup - In Shop
,
=03 o Change Sarvice
= Sdver Service FAate
0 Sandard - In Shop Service Rale
=0 Stnndaed - Networking Cabling
= Siandard - Dnaibe Sernce Rale
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QuickBooks object links
AyalNova object

After Hours - Network Cabling
After Hours - Onsite Semvice Rale
Bronze Service Rate

Gold Service Rate

Internat Setup - In Shop

Intermel Setup - Onsile

No Charge Service

Silver Service Rale

Standard - In Shoo Service Rale Iy
Currently linked to QuickBooks object:
Howrs

of

AEENEEEFEFFE

O _9

The QB Online item Hours shows a Sales price/rate of $0.00

Product/Service information

o Service Change type

Mame"®

SKL

Category

Sales information

" | | 5ell this productsenice to my customers

Sales price/rate Inceme account

Sales -

Is taxable

Purchasing infermatien

purchase this preduct/service from a vendo
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With this QBOI feature, the rate is always billed out at the correct specific
AyaNova rate's Retail Charge
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6.11 Misc Expenses charges

AyaNova QBOI will use the QuickBooks Online item selected in Preferences as
the item to use when billing Expenses.

Ayaowa QBOI setup - Charge Misc, Experse a5t |

Miscellaneous expenses

QB0 nesds to know what QuidkBooks Item you want

to use when imvoicing the AyaNova “Miscellaneous expense” portion of a work
ardes,

This setting is mandatory | required.

QuickBoois bemy
06 Misc Exg '[} |
o |l o

e AyaNova QBOI will take the AyaNova service workorder Expenses Charge
Amount price no matter what is the Rate set for the linked Item is in your
QuickBooks Online.

e You are not notified if there is a discrepancy between the AyaNova service

workorder Expenses Charge Amount price and the linked QuickBooks Online
item's Rate.

e Also note that QBOI takes the Charge Amount only, as QBOI does not transfer
the taxes identified on service workorders. Whether taxed or not, and at what
rate is determined by the linked Item in your QB Online

e The Charge Amount is transferred to the QuickBooks Online invoice, and the
default tax as set in QuickBooks Online is applied. Therefore ensure that the tax
setting in QuickBooks Online for the Expenses is set correctly - or edit the
invoice after QBOI creates it - or for future charges, edit the QuickBooks Online
item tax setting default.
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PO [ ¢ el

i <% S - ke & N Subtota $22.30
Tamalkls s « $22.20
6.5% 1,48
£23.75

Balance due £23.75
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6.12 OQutside Service charges
|

AyaNova QBOI will use the QuickBooks Online item selected in Preferences as
the item to use when billing Outside Service charges.

Awaiova DBO] setup - Charge outside service as? |

Outside service

QBOT neds. to know whal QuickBoaks [ham you wank
to use when invoicing the AyaiNowa "Oulside service® portion of & work order,

Outside senvice 15 any 3rd party repair that is billable to the customer,

This setting is mandatory | required.,

CuickBooks bem
GA Cutside Service X

e AyaNova QBOI will take by default the AyaNova service workorder Outside
Service Repair Price + Shipping Price combined no matter what is the
Rate set for the linked item in QuickBooks Online.

e In the example screenshot below, Repair Price = $100 + Shipping Price = $15,
so what is set in the QB Online invoice is amount of $115.00 ($100 = $15).

e What tax if any is applied is based on the tax setting of the QB Online Item.

e You are not notified if there is a discrepancy between the Outside Service
combined Repair Price + Shipping Price amount and the linked QuickBooks
Online item's Rate.
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Sart v Fadl *|  Daw et TAT0T CA0S00 A |+
FAA, himtdd ONELESTE Tomaditing hosmbs 43 Il ETA Dot O7/20/H17 110800 A i

L T—
e Rapar Cost AL Shppng Tt 1 000 Do Rrturred 07217017 350800 S -

Shpprg Fae

EIN.P ki
reates
s Pl Al S CuBLES LA Ok

m..._. RODUCT/SERY » i
iiucmu
X
|E\:‘JM&- e
Aach] e Ciwar ali lismn Al i e Sublotal §115.00
Whesnainpe o sqaliyed 06 nvims sasble sl
s $115.00
Balance dus 511500
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6.13 Invoicing indivdual AyaNova service workorders via QBI into

QuickBooks
|

If you have a number of service workorders ready for invoicing that are all for the
same client, you can have QBOI have QuickBooks Online invoice each service
workorder individually by selecting the specific workorder to be invoiced.

1. QBOI lists by the client. In the screenshot below we have service workorders
ready to be invoiced for two different clients.

™ AyaNova QBOI - AyaMova Testing QB Data Co =N EOn =™
Invoices~ Tools~ Help- Exit

| Prncce

Dl < ABC Accounting

+ (@) Notting But Ham Deli

2. You can expand to see what workorders are for each client by selecting the +
image ® beside each client name < note how the + ® imageturnstoa- = image

when you select it to show it is expanded >
% AyaNova QBOI - AyaNova Testing QB Data Co = =R ="
Invoices~ Tools- Help- Eat
|mwoice
o
Status SenviceMumnber  ServiceDate  Project
Waiting to be Invoced () 73 TROANT 33 Incleded with Contract
Wl irng) b b | v it lﬂb‘: JIER20T 200, Mol lneluded w Conlract
WiEling Lo be | oecesd l:} 4 FER2OMT 200, Included with Conbract
Waaling bo b | v ocesd ﬂ Bl 207 100, Included with Conbract
v e
-h Motting But Harn Dl
takus SenviceMurmber Sarvicelate Project
Vniting to be Invoiced (T 74 RANRT 43

3. To invoice a specific AyaNova service workorder into one QuickBooks
Online invoice

a. Select the row object indicator (the square to the left of the specific
workorder that you want specifically invoiced by itself if multiple workorders
are listed or if the client has only one workorder ready to be invoiced, you
can select the row object indicator to the left of the client name)
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" AyaNova QBOI - AyaNova Testing QB Data Co o | O
Invoices= Tools* Help~ Exit

Invaice
= @ ABC Accounting

Status ServiceMNumber ServiceDate Project

g tobe Invoiced () 73 T20/2017 33 Included wath Contract
Jtobe Invoiced |& 50 {62017 E:00. Mot Included w Contract
to be Invoiced -ﬂ 54 Fief20717 B:00.. Included wath Contract

giting to be Invoiced QE'I FIG/2017 10:0. Included with Contract

Waitn

Imvoice

b. Now either right-click and select Invoice selected items to QuickBooks
Online... One workorder per invoice

% AyaNova QBOI - AyaNova Testing QB Data Co o B
Invoices- Tools- Help- Exit

Invoice
5 @) ABC Accounting

Stalus SenviceMumber ServiceDale  Projact
Waiting to be Invoiced () 72 7I20f2017 3:3. Included with Contract

Invoice selected items to QuickBooks.. » Multiple workorders per invoice
[ Fix problems | One workorder per invoice [}
Iy Refresh invoices '

)y Neiling Bt Ham Deli

c. Or with that object indicator selected, select the menu Invoices ->
Invoice selected items to QuickBooks Online... One workorder per

invoice
. : - :
£ AyaNava QBOI - AyaNova Testing QB Data Co o | E ]
Invoices= | Tools= Help~ Exit
Invoice selected items to QuickBooks..  » Multiple workorders per invoice
X problems One workorder per invoice I
Refresh invoices prviceDate  Project
AN O OET e ) Y TeW20MT 33, Included with Contract
'Y Waiting to be Invoiced W 50 Ti6{2017 8:00_ Mot Included w Conirect
VWaiting 10 be Invoiced ) 54 HENT 200. Included with Contract
Waiting to be Invoiced ) &1 TEA07T 10:0. Included with Contract

4. Once a service workorder has been invoiced, it no longer displays in the list and
you can continue invoicing individually or invoicing multiple service workorders for
the same client or invoice all ready service workorders.
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% AyaNova QBOI - AyaNova Testing QB Data Co =N EoR ~%™
Invoices= Tools= Help= Eat
Invoice
=Y & ABC Accounting
Slatus Senvicehurnber ServiceDele  Project
Waiting 1o be Invoiced () 73 TI202017 23 Included with Contract
Waiting 1o be Invoeced ﬂn54 HER2OTT 600 Includad with Contract
Waiting to be Invoiced () 61 TIB/2017 100 | Included with Contract

I oice
= @) Notting But Hem Deli

Slatus Senvicehlurnber ServiceDete Project
Waiting 1o be Invoiced () 74 TI20/2017 43

Do be aware because of the QuickBooks Online invoice space limitations, your
descriptive text may cause the invoice to span many pages.
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6.14 Invoicing multiple service workorders for one client into one

QuickBooks invoice
|

If you have a number of service workorders ready for invoicing that are all for the
same client, you can have QBOI have QuickBooks Online invoice all those into one

invoice to the same linked QuickBooks Online client.

1. QBOI Main lists by the client.

In the screenshot below we have two different clients with a checkmark ¥ image

beside their name and a + sign (indicating one or more workorders associated

with that client ready for billing) )

™ AyaNova QBOI - AyaMova Testing QB Data Co o | &S]
Invoices~ Tools~ Help- Exit

| P

DY~ ABC Accounting

+ (@) Notting But Ham Deli

If instead you see an image of a orange circle with a line through it @) , that

indicates one or more problems to be fixed before being able to invoice.

2. Expand to see what workorders are for each client by select the # peside each

client name <note how the ® image turns to a ¥ image when you select it to
show it is expanded>

7 AyaMova QBOI - AyaMova Testing QB Data Co = e
Invoices- Tools- Help- Eait
Invoice
Sl ~ AEC Accounting
Status SenviceMurmnber  ServiceDate  Project
Wil i) b b | v o sl ﬂ 3 M2N20NT 33, Included with Contract
Wlaaling bo be | cecesd ln B AE20TS SO0, Mol cluded w Conlract
Wil irg b b | v ol l:} =] JIER20T 200, Ineluded with Conbract
Wialing bo be | i oecesd l:} Bl FIER20TT 100 Inecluded with Conbract
» e
MNotting But Harn Del
toiiLes SaerviceMumber  ServiceDate  Pmject
WWniting to be Invoiced (D) 74 WAN20TT 43

3. To invoice all AyaNova service workorders for one client into one
QuickBooks Online invoice
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a. Select the object indicator for the client (the square to the left of the client

name)

) AyaNova QBOI - AyaNova Testing QB Dz

Invoices~ Tools- Help~ Exit

SenviceMumber

Waiting to be Invoiced (&) 73
Waiting to be Invoiced () 50
Waitina tn ha lnvnicred T R4

b. Now either right-click and select -> Invoice selected items to

QuickBooks... Multiple workorders per invoice

™ AyaNova QBOI - AyaNova Testing QB Data Co = |- '@
Invoices~ Tools- Help- Exit - |
LIy
I nvoice . ’
ille
Invoice selected items to QuickBooks.. » I'I.Bltiple workorders per invoice
¥ problems One workorder per invoice
Refresh invoices 07 700" Thew

c. Or with that that client object indicator selected, select the menu Invoices
-> Invoice selected items to QuickBooks... Multiple workorders per

invoice
~ . _
% AyaMova QBOI - AyaNova Testing QB Data Co =8 FoR |
[nmicesv'_ Tools~ Help~ Exit M

Invoice selected items to QuickBooks., » Multiple workorders per invoice E}-

Fix problems One workorder per invoice

Refrash invoices ErviceDaie Project | th':'
VAT T B TV Oiced TN 13 22017 3.3 b

4. Once all service workorders for a client have been invoiced, the client no longer
displays in the list as there are no further workorders for that client to invoice.
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% AyaNova QBOI - AyaNova Testing QB Data Co ™
Invoices= Tools= Help= Exit

Invince

DR~ Maotting But Ham Deli

Do be aware because of the QuickBooks Online invoice space limitations, your
descriptive text may cause the invoice to span many pages.
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6.15 Invoicing all ready service workorders
|

If you have a number of service workorders all for different clients ready for
invoicing, you can have QBOI have QuickBooks Online invoice all workorders at one
time into respective invoices.

1. In the screenshot below we have service workorders ready to be invoiced for
three different clients (with no problems to be fixed as shown by the green ready
next to the client name).
--"}M;Nuum-ﬁwﬂnva Test_hg;Dm ;:o I iﬂi@-
Invoices~ Tools~ Help~ Exit

| o

PO W (Creen, Frank
2 @) ABC Accounting
7 ) Motting But Ham Deli

2. If we expand each of the clients, we can see that two of the clients have
multiple service workorders to be billed out

€™ AyaNova QBOI - AyaNova Testing QB Data Co o | )
Invoices= Tools* Help= Exit
InvisCe
g v Green Frank |
Status ServiceNurnbes Senncelste  Project
Wit 10 b Irvonced ﬂid sf2r20N7 B08
Winitang 1o be Imvoiced ﬂ?i m2/20m7 50

Invosce
ﬂn ABC Accounting

Stalus Servicehiumbes Sarncelale Project
Waiting 1o be Imvoiced (D) 50 TGR2017 B00. Mot Included w Contract
Wimitang 10 be: Imvoiced QEA Te2017 B0 Included with Contract
Wating bo be Imvoiced (D61 TE2017 100_ Included with Conlract
Waiting to be Imvoiced (D) 70 TI6r20N7 4:00

eCE
Motting Bt Ham Ded

b lus Seenvicebiuimbes Senncelale Project

Waiting to be Imvoiced (D) 74 22017 43
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3. We can either:

A. invoice all workorders for all clients, with each client getting only

one invoice even if have multiple workorders
¢ 1 invoice for Green Frank that includes all billables for workorder 44 and for

workorder 75

e 1 invoice for ABC Accounting that includes all billables for workorder 50 and
workorder 54 and workorder 61 and workorder 70

e 1 invoice for Notting But Ham Deli for workorder 74

OR

B. invoice all workorders for all clients, each workorder to its own
invoice
e a total of 7 separate invoices - 2 invoices for Green, Frank; 4 invoices for ABC
Accounting; and 1 invoice for Notting But Ham Deli)

A. invoice all workorders for all clients, with each client getting one
invoice even if multiple workorders

e hold the CTRL key from your keyboard and select the object indicator for
each of the three clients. You can tell all three clients have been selected as all
three clients are highlighted.

& AyaNova QBOI - AyaNova Testing QB Data Co = |
Inwoices- Tools- Help- Exit

| P

ﬁI,‘:}I'_'.Iu-s. Senncetiumber Servicelnte  Project

Viailnig 1o be Invissed QL'- 5272017 B0
Viigiting 1o be Invosced (T 75 22017 &0
| PGt
]
Status Senncebumber ServiceDate  Project
Waiting 1o be Invisoed ﬂ 50 HE2017 B0 Mot Included w Corlrsct
Waiting 1o be Invosced ([ 54 THE2017 B 0D Inchaded with Conlract
'-.f.'.:mru; o be invoeced O‘J TER01T 100, Incleded with Contract
Waiting 10 be Invesced (T 70 TIE/2017 4.00
1[5 e -1
o Matting But Ham Del
&5I=Iu: Servacehiumber ServiceDole Project
Wating o be Invosced ﬂ'-‘-l TR2A0NT 4:3
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e Now we select the menu Invoices -> Invoice selected items to
QuickBooks...Multiple workorders per invoice

™ AyaMova QBOI - AyaMova Testing QB Data Co [
Invoices-| Tools- Help- Exit
Invoice selected items to QuickBooks.. » Multiple workorders per imvoice
One workordBr per invoice

Refresh invoices ervicelale | Project
R bl e e o B2 22017 808
Wiaiting to be Invoiced (T 75 21217 5:0

Invoice
.

Stalus ServiceNumber ServicelDale Project
Whaiting 1o be Invoced aﬁﬁ TE2017 B00. Mot Included w Contract
Waiting 1o be | v osced ﬂi‘i T6f2017 800 Included vilh Contract
VWaiting 1o be Invoiced (&1 62017 Wl. Included with Comract
Waiting fo be Invoeced (T 70 F16/2017 4-00

I oace
= w Mottang Blut Ham Deb

Stolus Sarvicaumber Senvicelale Project
Waiting 1o be Invoiced  (T) 74 TRA20NT 4:3

e There will be three invoices created in your QuickBooks Online

¢ 1 invoice for Green Frank that includes all billables for workorder 44 and for
workorder 75

e 1 invoice for ABC Accounting that includes all billables for workorder 50 and
workorder 54 and workorder 61 and workorder 70

e 1 invoice for Notting But Ham Deli for workorder 74

B. invoice all workorders for all clients, each workorder to its own
invoice

e Hold down your CTRL key from your keyboard and select the object indicator
for each of the three clients. You can tell all three clients have been selected as
all three clients are highlighted.
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™ AyaNova QBOI - AyaNova Testing QB Data Co = |
Inwvoices- Tools- Help- Exit
Ienvgice
HSIalus Senncebumber Servicelate  Projsct
Vilaiting o be Invosced ﬂ-—r SZ2r2017 B8
Waiting 1o be Invoiced () 75 W27 50
IFrviies
e ABC Accounting
Status Senncebumber Servicelate  Project
Vaibng 1o be Invvosced ﬂ 50 TE2017 G00_ Mot Included wContrmscl
Waiting to be Invoiced ([ 54 TE2017 B0D_ Inchuded with Contract
VWaiting o be Invoiced ([ &1 TIE2017 1040, Inchaded with Contrmct
Waiting 10 be Invosced ) 70 62017 4.00
Imnvoice

w Mottng But Haem Del

bt ServceMumibsr Servicelols Project
Waiting to be Invosced (T 74 TR2NANT 43

¢ Now we select the menu Invoices -> Invoice selected items to
QuickBooks...One workorder per invoice

% AyaNova QBOI - AyaNova Testing QB Data Co o | & ]
[n-.-&ucfs"_ Tools- Help- Exit
Invoice selected items to QuickBooks_.  » Multiple workorders per invoice
Fix problems One workorder perinvoice
Refresh invoices inrvinﬂl'.'atw Froject -
VTR Y TR TN w2017 8:08
Wiaiting to be Invoiced () 75 F22m7 50
Invoice
= W ABC Accounting
Slalus SarviceMNumber SenviceDabe Project
Winiting to be Invoiced ()50 TH2017 200, Mot Included w Contract
Wiaiting to ba Invoiced () 54 TE2017 2800, Inchaded with Confract
Wailing to be Invoiced ﬂE] TE20NT 100, Incheded with Confract
Waiting to be Inveiced () 70 HE2017 400
Invoice
o Motting But Ham Diedi
Siaius SenviceMumbes Servicelate  Project
Wailing to be Invoiced ﬂ 74 Ta207 4.3

e There will be seven invoices created in your QuickBooks Online - one for each
workorder listed.
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6.16 What happens when QBI invoices?
|

1. QBOI display screen:

The listed AyaNova clients and their billable workorders will no longer display in
the QBOI Main list as they have now been invoiced via your QB Online

™ AyaMova QBOIL - AvaNova Testing (38 Empty Co |2
Inwoices- Tools- Help- Exit
Mo invoiceable work orders found in AyalNova

& work order is invoiceable and will be listed here if it has:
- "Service completed” field checked
- "Closed” field is not checked
= "Invoice number” field empty
- "Status" field set to: Waiting to be Invoiced
(fou can change this status under Tools->Preferences in the menu)

2. The QB Online invoice(s) was/were generated:

e Workorder header descriptive text (if applicable) is placed before any charges
e Billable items for that service workorder are than listed
o Parts are listed first, than Service, than Travel, than Expenses, than Loans and
than Outside Service charges.
o If multiple workorder items with the same parts or labor etc, all billable items
are billed out individually.
o For example, if billed out the same labor rate in multiple workorder items in
the same workorder, each billable amount per labor item is listed separately
¢ Additional Descriptive Text set in QBOI is than listed for that service workorder
(if set to use Descriptive Text)
o If multiple workorders billed on the same invoice, than the next workorder
billable information is listed starting with workorder header descriptive text if
applicable and so on as above

3. The AyaNova service workorder is updated with the following:

e Workorder Status in the workorder header area is updated to the status set in
your Preferences for Post billing workorder status

e The Invoice #: field is filled with the corresponding QB Online invoice number

o If the Preference "Close Workorder After Invoicing" has been check-
marked, the AyaNova service workorder is set to the Closed state, no longer be
edited by any user, and available for historical viewing and reporting. (if you do
need to un-Closed a workorder, do refer to your AyaNova Help documentation
about this specific field)
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